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Abstract

The objective of this research is to study the cognitive status of a communication
research study of problems related to para-social interaction between 1995 - 2020 under
changing social contexts and communication technologies. This is a research synthesis
using meta-analysis. This research found that research on para-social interaction has been
published over a 25-year period, mainly using the quantitative research method, mixed methods
and methods for qualitative research, respectively, which can be divided into 2 groups of
knowledge: (1) research group on para-social interaction, three type of old media including
communication for context, political communication and health communication. (2) research
groups on para-social interaction, two types of new media including communication in
new and digital media and communication for business respectively.

The body of knowledge in Para-social interaction communication will provide an
understanding of research developments, types and research models in the field of para-social
interaction communication over the past 25 years, including forecasting from the current context
of the impact and the trends for future research.

Keyword: Cognitive status, para-social interaction, meta-analysis
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