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Abstract

The purpose of this research was to study the Quality of Work life of the staff in
Navaminda Kasatriyadhiraj Royal Air Force Academy. The objectives of this research are
stated as follows: 1. To study the quality of work life of the staff in Navaminda Kasatriyadhiraj
Royal Air Force Academy. 2. To study the factors of their quality of work life. 3. To examine
the correlation between internal environment, external environment, and the quality of work
life of the staff in Navaminda Kasatriyadhiraj Royal Air Force Academy. The people were
558 staff in Navaminda Kasatriyadhiraj Royal Air Force Academy. The sample consisted of
233 staff in Navaminda Kasatriyadhiraj Royal Air Force Academy.

The research instruments were the interview and the questionnaire for the staff,
consisting of internal environment questionnaire, external environment questionnaire and
quality of work life questionnaire. The statistics used for analyzing the data were frequencies,
percentages, means, standard deviation, t-Test, One - Way ANOVA and Pearson Product
Moment Correlation Coefficient.

The results of the study are as follows: 1. The quality of work life of the staff in
Navaminda Kasatriyadhiraj Royal Air Force Academy were at the high level. 2. The results
of the differences of personal factors including genders and levels of salary gave some
different quality of work life. However, the different staff factors, including age, period of
employment, positions and affiliates did not affect the quality of work life. 3. The internal
environment was positive and significantly related at the Fairly high level to the quality of
work life, at the 0.01 level. The external environment was positive and significantly related
at the middle level to the quality of work life, at the 0.01 level.

Keywords: Internal Environment, External Environment, Quality of Work Life
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0.20 - 0.39 aelsunmuaf diovdioeh
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1
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4. FzugnaMIURUGNL
5
6
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1. MEDULNUTNENWALASY DTN

9 [y 6
ﬂawamwLL’J@\aanmal‘f,umﬂﬂ'i (Adequate and Fair Compensation)

v 6 6 !
1. MUNAEMDIBIBIAMS 2. aMmneRaNTiana ULas A NN

(Strategy) (Safety and Health Condition)

% - 6
2. shularssainoesding 3. AMINIIATILAZANNE A 115

(Structure) (Future Opportunity for Continued Growth

3. G?WJ']%ﬁg‘l_J‘l_IsL‘l/m'ﬁC'ﬁ']Lﬁ%ﬂ?%ﬂ@ﬂ@ﬂ@%ﬂi .
and Security)

(Systems) 4. mavandnamwaaINUfIRNn

1% a (%
4 m%’gﬂLLUUﬂﬁUi%ﬁQ@mi (Development of Human Capacities)

A
A 4

(Style) " 5. MIYIUMINITIANUTDYNIIUMITINAY
¥
5. NULANINT HBIANT (Social Integration)
(Staff) ) 6. MITNNTNTAIULAAND
% (g |4
6. MUINBE ANNZ ANNEINTNVDIDIANT .
9 (Constitutionals)
(Skills)

7. ONNENGATENINTIAN I UUASTINE U
¥ A 6
7. U ieNaInanT

(Shared Values)
#A3: (Peter and Waterman, 1982)

(Total Life Space)
8. AnweNunnedasiuFIaN

(Social Relevance)

#31: (Richard E. Walton, 1975)
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1. umMILias (Political)

2. 5?%Lﬁiﬂ:@fﬁﬁ] (Economic)

3. MuFIAN (Social )
4. drmalulad (Technology)

f31: (Francis J. Aguilar, 1967)
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