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Abstract

This research aims at 1) studying knowledge management of adolescents in
the digital society’s communication potential of personality — soft power with a score of
over 50 percent. 2) Defining the development of communication potential by managing
the knowledge of adolescents in digital society. The sample group are adolescents
in digital society to study at a university in a central region of the country, who were
selected from a personality development technical course of 84 students for the
semester 2/2023. Patterns of experimental investigation. The following instruments:
1) Learning Management Plans for Personality Management, which consist of 13 schemes
and 39 hours. 2) Tests that assess the ability of knowledge management of adolescents
in the digital society’s communication potential of personality — soft power. The tests
consist of five open-ended questions, 3) Focus group plan, 4) Participatory observations
plan, and 5)non-participatory observations plan. Quantitative data analysis involves
the utilization of certain statistical measures, such as percentages, to examine and
interpret the data. Qualitative data - content analysis. The results that 1) personality
management involves utilizing software capabilities to effectively communicate and
harness the knowledge of adolescents in a digital culture. The sample group achieved
a score exceeding 50 percent, with an increase of up to 14 students. [20 percent]
2) The study findings on the potential for development in communicating with
knowledge management of adolescents in the digital society may be categorized into
four components: (1) obtaining tacit knowledge by cultivating highly capable individuals;
(2) enhancing one’s own exceptional abilities to tacit knowledge; (3) fostering internal

motivation to share and apply tacit knowledge; (4) cultivating awareness of software
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that influences tacit knowledge generation. This study has expanded the new knowledge
framework to be good practices in knowledge management of adolescents in the digital
society’s communication potential of personality — soft power, and has opened the way
for a positive attitude towards Thai adolescents in the digital society’s communication
potential of personality-soft power.

Keywords: Knowledge management of adolescents in the digital society, Soft power,

Communication potential, Personality
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