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Abstract

The objectives of the study were to study the level of self-esteem,
organizational citizenship behavior, job satisfaction, and job performance of monthly
employees of a beverage company in Nonthaburi province and to investigate the
effects of personal factors, self-esteem, organizational citizenship behavior, and job
satisfaction on job performance of monthly employees of a beverage company in
Nonthaburi province. The sample group consisted of 201 monthly employees of a
beverage company in Nonthaburi Province. Questionnaires were used as research tool
to collect the data. Statistics were applied for the analysis included the percentages,
the mean, the standard deviation, and the stepwise multiple regression analysis.

The results of the study indicated that the monthly employees of a beverage
company in Nonthaburi province had overall self-esteem and job satisfaction at rather
high level while the overall organizational citizenship behavior and job performance
were at the quite good level. Hypothesis testing showed that there were eight factors
that could predict the job performance of the monthly employees of a beverage
company in Nonthaburi province. They included the personal factors for the level of
education and income, self-esteem in the aspects of capability and self-confidence,
organizational citizenship behavior in the aspects of sportsmanship and civic virtue, job
satisfaction in the aspects of promotional opportunities and co-workers that could
jointly predict job performance of monthly employees of a beverage company in
Nonthaburi province up to 75.6 percent at the 0.001 significance level.

Keywords: job performance, self-esteem, organizational citizenship behavior, job

satisfaction
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