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PRIORITIZED FACTORS USING FUZZY ANALYTIC HIERARCHY PROCESS:
UNDERSTANDING CONCEPTS AND ITS APPLICATION
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ABSTRACT

The Fuzzy Analytic Hierarchy Process (FAHP) has been widely used for multiple criteria
decision making and has been successfully applied to many practical decision-making problems. FAHP
reflects human thinking as it uses approximate information and uncertainty to generate decisions. This
article introduces the concept of FAHP, fundamental theories, computational procedure of FAHP, and an
application of the FAPH for prioritizing the model of the determinants of perceived ease of use.

Keywords: Fuzzy Analytic Hierarchy Process, Multiple criteria decision making
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il L¥iNN% (equally preferred)
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external control
computer =1 5-1 5
anxiety 5 3 1 3
computer 5-1 s5—1 5-1
playfulness 9 7 3 1

&4 Factor, \Jutadndiuiasuvesmsiuiisanuitslunsls wnindiisuifssnadues  Factor,
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