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ABSTRACT

The research entitled the Educational Programs of Sukhothai Thammathirat Open University
(STOU) for Inmates in Prisons and Penitentiaries has the following objectives : (1) to study STOU
distance education programs provided for inmates in prisons and penitentiaries, (2) to study opinions of
inmates in prisons and penitentiaries towards STOU distance education programs, (3) to study strengths,
weaknesses, opportunities and limitations/threats of STOU distance education programs provided for
inmates in prisons and penitentiaries, and (4) to study appropriate approach for STOU to provide distance
education programs for inmates in prisons and penitentiaries.

This research employed both the quantitative and qualitative research methodologies. The
research sample for the quantitative research consisted of 400 inmates who were bachelor’s degree
students in various STOU programs. The research data were collected with the use of a questionnaire, and
analysed with descriptive statistics including the mean, and standard deviation. The means were
interpreted based on the Likert scale. Key informants in the qualitative research methodology comprised
three groups. The first group consisted of 25 STOU students who were inmates in prisons and
penitentiaries. Research data were collected from them via focus group discussion. The second group
consisted of five executives of STOU and the Department of Corrections (DOC), and 18 personnel of
prisons and penitentiaries, who provided research data via interviews. The third group consisted of 10
friends of inmate students, who were also interviewed to obtain research data. Qualitative research data
were analysed by content analysis of issues and contents classified and grouped according to research
objectives.

It is found from the study that: (1) STOU has the policy to extend educational opportunity to all
groups of people including people who are inmates in prisons and penitentiaries. This policy is in line
with the DOC policy to develop potentials of inmates in prisons and penitentiaries, DOC has always
cooperated well and continuously with STOU in provisioning educational programs to inmates. (2) As a
whole, students consider that STOU distance education programs are appropriate at a high level on 3
aspects, namely, educational services, program management, and measurement and evaluation. (3) The
strengths of STOU educational programs for inmates are as following: the educational services for inmate
students being of the same standards as those provided for STOU students in general; the availability of
main instructional materials with complete contents and appropriate supplementary media that are
conveniently accessible by inmate students; the convenient facilitation of testing service in prisons and
penitentiaries throughout the country; and the provision of measurement and evaluation of learning
outcomes that meets educational standards; however, some weaknesses still exist, namely, the delays in
sending instructional materials and evaluation results to students; some limitations in registration, and
provision of tutorial service; the lack of equipment to be used with instructional media; some limitations
in the access to electronic media; the inconvenience of utilizing instructional media via radio and
television in some prisons; the limitations in organizing practice sessions in some courses; and the
contents of some courses being out-of-date. Analysis of the opportunities reveals that STOU has a well-
accepted image in providing educational opportunities to all people. On the other hand, there are
limitations in STOU’s competitive ability, the provision of motivation to encourage students to further
their education at higher levels, and the supports for provision of educational resources. (4) As for the
appropriate approach for STOU to provide distance education programs for inmates in prisons and
penitentiaries, the following recommendations are provided: In terms of policy, STOU should have the
policy to promote continuous cooperation with DOC in order to maintain its strengths, to reduce its
weaknesses, and to improve its competitive opportunities. Meanwhile, it should organize social services
and activities to improve learners’ quality in terms of morality and ethics. In terms of practice, STOU
should improve many aspects of its educational service system, namely, the provision of orientations,
provision of supplementary tutorials, provision of instructional materials at STOU corners, the up-to-date

Mz mssamsanolud O 11 Ui 1 1Hew unTaw - inwiou 2556



35

improvement of instructional materials, the improvement of delivery and communication system with
students, the use of off-line media in place of on-line media, and the provision of appropriate educational
media and supporting equipment. Furthermore, research studies should be conducted on the possibility
for providing graduate education programs for inmates, and for development of supplementary media

appropriate for other disadvantaged groups of students.

Keywords: Inmate, Educational program, Sukhothai Thammathrat Open University (STOU)
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