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ABSTRACT

The objectives of this study were (1) to study the achievement in the provision of public services
of Local Administration Organizations , Suphanburi Province, (2) to study the factors affecting the
achievement in the provision of public services of Local Administration Organizations, Suphanburi
Province, (3)to study strength, weakness, opportunity and threat of public services of Local
Administration Organizations, Suphanburi Province and (4) to recommend strategies for improvement of
the provision of public services of Local Administration Organizations, Suphanburi Province.

The research was a survey research, quantitatively and qualitatively. Population consisted of
86 Local Administration Organizations, of which 1,154 officials represented. Samples were 70
organizations and 297 officials. Instruments used were guestionnaire and interviewing. Statistical tools
employed were percentage, mean, standard deviation, t-test, F-test, stepwise multiple regression and
SWOT analysis to analyze strength, weakness, opportunity and threat.

The result found that (1) level of the operational achievement of public services of Local
Administration Organization, Suphanburi Province was more than 70 %, (2) four factors consisted of result-
based management, strategic management, good governance and work motivation affected the
achievement in the operation of public services of Local Administration Organizations, Suphanburi
Province with .05 level of statistical significance and (3) strength of public services of Local
Administration Organizations, Suphanburi Province was speedy services, weakness was the limits of
budget and materials, opportunity was the ability to provide an opportunity for public participation in all
process steps, and threat was lack of public participation (4) strategies for improvement included: the
organizations should arrange mobile public services so that public participation could be encouraged,
officials should be provided with development on laws involved, together with regulations, and operations
procedure in public services; people requirements should be brought into consideration while the
integration with other organizations on rendering services to the public should also be organized.

Keywords : Achievement, Provision of Public Services, Local Administration Organizations,
Suphanburi Province
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