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ABSTRACT

The purposes of this research were to (1) study quality of work life of officials in prisons zone 7
(2) compare quality of work life of officialsin prisons zone 7 (3) study factors related to quality of work
life of officials in prisons zone 7 (4) study appropriate approaches to improve quality of work life of
officialsin prisons zone 7.

Samples were 230 officials in 8 prisons of zone 7, obtained from population of 538. Proportional
sampling method was applied. Instrument used was questionnaire. Statistical tools employed were
frequency, percentage, mean, standard deviation, One-way Analysis of Variance, Pearson’s product
moment correlation coefficient analysis, and least significant difference analysis.

Research results reveaed that (1) quality of work life of officialsin prisons zone 7 was at  high
level (2) when compared quality of work life of officials in prisons zone 7, differences were found
among quality of work life of officials in all 8 prisons with 0.05 level of statistically significance, with
the highest quality of work life at Prachuapkhirikhan prison (3) all factors which were skill varieties, task
identity, task significance, autonomy and feedback, were positively related to quality of work life of
officialsin high level, with .01 level of statistically significance, the highest related factor was autonomy
(4) appropriate approaches to improve quality of work life of officials in prisons zone 7 were: job
rotation should be provided so to increase the officials opportunities to gain more knowledge and
understanding in other jobs and to reduce their boredom, collaboration among officials should be fostered
so that they could accomplish assigned tasks at highest benefits, officials should be empowered in order
to have basic decisions made while problems solved without delay, performance appraisals should be
fair and just, moreover, positive public image should be built, the results of which would be recognition
and acceptance from the community which would lead to the officials' pridein their career.

Keywords: Quality of Work Life, Officials, Prisonszone 7
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