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ABSTRACT

The objectives of the research were to investigate the level of satisfaction and to compare the
level of satisfaction of clients on the services of the mobile registration bus of Pakkret Municipality,
Nonthaburi Province. Research methods were both quantitative and qualitative approaches. The
quantitative data were collected through the questionnaire. Samples consisted of 268 clients.

The quantitative data were analyzed by the percentages, the arithmetic mean, the standard
deviation, the one-way analysis of variance and the t-test. The qualitative data were collected through
guideline interviewing form. In-depth interviewing was carried out with ten clients. The qualitative data
were analyzed by descriptive method.

The quantitative results indicated that the majority of clients had high level of satisfaction
concerning the mobile registration bus service of Pakkret Municipality. Their high levels of satisfaction
were mainly in the service officers, service quality, service processing, and facilities, whereas satisfaction
with public relations was at the moderate level. For the qualitative results, the findings showed that the
service processing were very systematic, fast, and convenient. The service officers were polite, cordial,
and competent. Moreover, the facilities provides modern and quality instruments. The service area was
very tidy and clean. The service quality was accurate, fast, and standard. However, the public relation
was not met the clients’ satisfaction because the clients might not be got enough service information.

Hypothesis testing revealed significant satisfaction among the clients of the mobile registration
bus service of Pakkret Municipality with different residence (p < 0.001); with different types of client,
service places, and perception of information through the mass media (p < 0.01); with different gender

(p <0.05).

This research thus recommended that Pakkret Municipality should improve their public relations

campaign in various kinds of media to all target groups and in all areas.

The Municipality should also

increase the number of facilities for its clients. Those improvement will make service quality better.

Keywords: Client’s satisfaction, mobile registration bus, Pakkret Municipality
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