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Synthesis of Marketing Research on Hotel Business for the period of 2002 - 2007
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Abstract

The aims of this study are to review the hotel marketing and development research, and to analyse and propose
the topical research issues for future study. The sample covers 117 hotel marketing research published for the period of
2002-2007 in three sources: journal articles published in overseas, proceeding and conference paper, and dissertations.
The data were collected by using the checklist instrument including research topics, methods of study design and data
analyses. Descriptive statistics were used to analyse the data. The results show that the vast majority of hotel marketing
research published in journals in overseas. In terms of methodology, most studies were quantitative and survey-based. A
total of 59.8% of the papers was published in the years of 2005-2007. Also, 59.8% of the papers were conducted in the
marketing function research topics, of these, studies examined the Internet marketing and Websites had the strongest
representation. A total of 40.2% was conducted in the marketing environment research topics, of these, studies examined

the consumer behaviors had the strongest representation.

Key words: Marketing Research, Hotel Business, The period of 2002-2007
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® Time series 1 0.8 - - 1 0.8
® DEA/DCA 1 0.8 3 2.6 4 3.4
® Content analysis/data mining 5 4.3 8 6.8 13 11.1
39U 117 100.0
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