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ABSTRACT

This research aimed: (1) to study the quality of working life (QWL) of the personnel in
Sukhothai Thammathirat Open University (STOU); (2) to compare QWL of the STOU personnel by
personal factors; (3) to study work characteristic factors affecting QWL of the STOU personnel; and (4) to
study the guideline to develop QWL of the STOU personnel.

This research was a survey research. The population was the STOU personnel under of both
central and local departments in the University. The population was divided into two groups. The first
group was 2,405 general personnel and 343 of them were randomized by stratified and systematic random
sampling in order to cover all department personnel. A questionnaire was used as the research tool in this
group. The second group was 46 administrators at all levels and 9 of them were selected by purposive
sampling in order to get the administrators dealing with most of the first group. An interviewing form was
used as the research tool. Data analysis included percentage, mean, standard deviation, multiple regression
analysis, t-test, and one-way analysis of variance.

The results showed that: (1) overall QWL of the STOU personnel was at the high level.
Considering by aspect, it was found that the private life aspect was at the high followed by work, social,
and economic aspects were at the moderate level, respectively; (2) the STOU personnel with different
sex, work characteristics, age, marital status, level of education, years of working at the University,
average monthly income, personnel categories, and affiliated departments had no different QWL; (3)
work characteristic factors affecting QWL of the STOU personnel consisted of aspects of knowing of
their own evaluated performance, work freedom and importance of their work. These factors predicted
QWL of 45%; and (4) the guideline to develop QWL of the STOU personnel comprised: Economic
Aspect salary and compensation for living expenses should be appropriately adjusted to meet the current
cost of living and fairness, particularly, University-revenue employees; Social Aspect contribution for
good relationship with the external institutes among the STOU personnel should more be supported;
Work Aspect career path system of the STOU personnel should be clearer; Private Life Aspect good
physical and mental health of the STOU personnel should be encouraged continuously; and Work
Characteristic Aspect their own evaluated performance should be regularly informed, power should be
decentralized, and work achievement of the STOU personnel should be promoted.

Keywords : Quality of working life, Sukhothai Thammathirat Open University.
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