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ABSTRACT

The purposes of this research are to (1) study the policy of Corporate Social Responsibility of
business organizations; (2) study the activities of Corporate Social Responsibility of business
organizations; and (3) compare the Corporate Social Responsibility activities from different classification
of business organizations.

The population is the 877 business organizations located in Pathumthani area. The sample

size of 274 companies is calculated and derived from Taro Yamane’s formula. The tool used in this
survey is questionnaire. The methods of statistics used in this research are descriptive statistic including
average percentage, standard deviation and inferential statistic using one-way ANOVA.
The research results demonstrated (1) the organizations receive high score for CSR policy in regards to
corporate governance, human rights, labor practice, environmental practice, fair practice, consumer care
and social justice & community development. (2) High scores are also given for CSR activities in terms
of community development, health, environment, consumer rights and culture while moderate score is
given for education. (3) There was no significant difference when comparing CSR in different aspects of
the organizations by classification of the business characteristics based on establishment time and CSR
activities for community development, health, education, environment, consumer rights and culture are
observed except for community development that shows significant difference. On the other hand, when
comparing based on the size of the industry with CSR activities, there was a 0.5 significant difference in
terms of community development while health, education, environment and consumer right reveal no
significant different. Therefore, comparing the business type’s difference with the CSR activities,
community development and health portrays “significant difference”.

Keywords : Social Responsibility, Business Organization, Phathunthanee Province
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