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Abstract

The purposes of this survey research were to 1) study the opinions of Thailand civil service satisfaction
pertaining to the overall and/or subset roles and functions of its human resource management units during 2009 calendar
year, 2) compare the civil service satisfaction of both central and provincial groups for the year 2009 and 3) compare the
overall opinions of Thailand civil service satisfaction of the year 2009 with the findings of prior years of 2007-2008 with
respect to factors contributing to the ability and readiness of the human resource units of various government departments
in implementing the national strategic human resource development plan promoted and enforced by the Civil Service
Commissioner.

A Likert scale questionnaire survey elicited response from civil service employees using a validated
instrumentie, percentage, mean and standard deviation. The variables included in the study were based on prevailing
practice in current human resource management. The samples comprise 26,373 respondents of 135 government
departments from 19 ministry of Thai civil services.

The result revealed that 1) the overall level of satisfaction were at the uncertain or moderate satisfaction for both
central and provincial groups of which the higher mean was for the latter in all dimensions. Both groups of respondents
were moderately satisfied with all factors except with respect to the dimension of work nature and working condition
which shown high satisfaction. 2) With respect to comparison of 2009 result finding with the previous year of 2007 and

2008, the result shown the higher overall mean average for each of the preceding years respectively.

Keywords: civil service, human resource management units, government departments
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