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ABSTRACT

The objectives of this study were as follows: 1) to study Thai Airways International Public
Company Limited cabin attendants’ stress level; and 2) to compare the stress level on personal factors
including sex, age, educational level marital status, period of working and income of cabin attendants of
Thai Airways International Public Company Limited. Sample group of 350 cabin attendants in this study
was collected from Thai Airways International Public Company Limited cabin attendants by using Simple
Random Sampling. The tool used for data collecting was a questionnaire. Data were analyzed by using
descriptive statistics e.g. percentage, mean, standard deviation and inferential statistics e.g. t-test and F-
test.

The finding of this study shown as follows: 1) sample group of Thai Airways International Public
Company Limited cabin attendants had stress in minimal level; and 2) there was significant difference at
statistical level of .05 of stress level of sample group of Thai Airways International Public Company
Limited cabin attendants on personal factors in sex, age, period of working and income and also found
that there was no stress level difference on personal factors of sample group of Thai Airways
International Public Company Limited cabin attendants in educational level and marital status. The
recommendation in this study is available for the Management to improve and create moral support to
encourage work performance of Thai Airways International Public Company Limited cabin attendants.

Keywords: Stress, Personal factors, Thai Airways International Public Company Limited, Cabin attendants
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