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AN EVALUATION OF JOB SATISFACTION AMONG ACADEMIC STAFF OF
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ABSTRACT

The aims of this study were to evaluate the level of job satisfaction among academicians of
Management Science in Sukhothai Thammathirat Open University. The relationships between three
groups of factors: 1) management, 2) supportive and 3) workload and level of job satisfaction were also
examined. The sample size was a total of 35 academicians who had been working at Management Science
for six months by using purposive technique. Data were collected by using survey questionnaires
including personal information, groups of factors: 1) management, 2) supportive and 3) workload, and job
satisfaction assessment. Descriptive statistics and inferential statistics including Pearson product-moment
correlation coefficient were used to analysed the data. The results indicated that job satisfaction levels of
the academicians were high. The correlation analysis showed that there was a statistically significant
positive correlation between factors of management, supportive and workload and the job satisfaction at
level of 0.05. In terms of groups of factors, workload was found to be the highest related with the job
satisfaction followed by management and supportive. The findings of the study can be utilized to enhance
the level of job satisfaction among Academic Staff of Management Science in Sukhothai Thammathirat
Open University. The management should focus on workload and managerial performance that

academicians perceived as being important in determining job satisfaction.

Keywords: Job Satisfaction, Academic Staff, Management Science, Sukhothai Thammathirat

Open University
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