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ABSTRACT

The objectives of this research were (i) to explore current application of management
process in industrail in Songkhla Province, and (ii) to compare management process with industrial
characteristics. Research methodology for this study was survey research. Data were collected by using
questionnaires for 252 factory managers. Frequency, percentage, mean, standard deviation, t-test, and F-
test were undertaken for data analysis.

Research findings were (1) management process of factories were in high level and most
factories tended to use control process rather than other management process. (2) The differences among
factories different in size and certified standard were that large factories tended to use more of the
management process than medium and small factories, certified factories applied the management process
more than uncertified factories, and foreign-owned and joint venture factories tended to use higher
degree of control process than Thai-owned factories.

The research suggested that fundamental POLC management process principle should be
adopted in order to improve business performance of the factories.

Keywords: management process, factories, Songkhla Province
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(ﬂ’ﬁ’ldﬁ 2 ﬂ’]iaLﬂﬁ’]zﬁﬂ’)’mLL‘.IJS?JS')‘W?JE)O’l.l%’lﬂtidd’l%ﬁiE)ﬂ’]iu%ﬂ’]i{fﬂﬂ’litidd’lu
NIUINNT 1]%1611—5\1\1’1% Sum of Mean
NS (wrasaNanilvilsan) of Squares  Square F
J2WINNEN (Between Group) 2 121.823 60.912  6.072*
. mﬁluﬂsj;J (Within Group) 249 2497.744 10.031
N&34 (Total) 251 2619.567
1390 3WINNgN (Between Group) 2 79.333 39.667  5.309**
laseae mulungy (Within Group) 249 1860.520 7.472
¢
296N Na334 (Total) 251 1939.853
A 32WINNgN (Between Group) 2 73.942 36.971 6.918*
mi?‘fmami mulungy (Within Group) 249 1330.736 5.344
s Na334 (Total) 251 1404.679
32WINNgN (Between Group) 2 79.499 39.749  7.495*
minway  mulundu (Within Group) 249 1320.501 5.303
Na324 (Total) 251 1400.00
MIUINIT 3WINNgN (Between Group) 2 1391.546  695.773  7.589**
AAMTIIN mulungy (Within Group) 249  17547.612  91.683
N&34 (Total) 251 18136.857
*p<.01
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l:' L= S 1 l:' a L °
M13°9N 3 L‘.I.ISEI‘]JL‘YIEI‘]Jﬂ’]I,ﬂaElﬂ’li‘iJi‘W'liﬁlﬂfl’l‘it‘i\‘i\ﬂ%q@lﬁ’lﬂﬂiiNQ’lLL%ﬂ@l’]N‘ﬂ%’lﬂ

229139914 AR NN I
NTUIHIIIANT WIAVDINFIN Wan nand Tnai
YUIGLAN - -0.63 -0.216*
AMTNIUHB YUNANAT - - -0.153*
w1 ngy - - 1.00
YUIGLAN - -0.53 -0.173*
MIALATIETI8IANT YUIANAN - - -0.120
w1 ngy - - 1.00
YUWIALAN - -0.75* -0.157**
MRS aNIRINT YUNANAT - - -0.82
w1 ngy - - 1.00
YUWIALAN - -0.66 -0.169***
MIALUAN YUNANAN - - -0.03*
w1 ngy - - 1.00
MIVIAIIANTIIN YUWALEN - -2.57 -7.15**
YUIANAN - - -4.58*
w1 ngy - - 1.00

*p < 05’ **p < 01‘ ***p < 001

A15191 4 13aunsguANRR8VaINISUSHISAANTS 5'1Lmnmué‘fﬂdaumaam‘samumaaf‘ma’m

2AaMNIIN
o . ANEIRVBINITAING
NTUIRIIIANT
anlng AT 6 TINNWNUAWBA

X sb. Y sb. e s.D.

1. NI 19.53 3.24 20.03 3.61 20.04 2.75
2 MIIALATIFIIBIANT 19.41 286 20.03 247 18.96 244
3. miﬁ'm%amiéﬁms 1543 2.41 15.83 2.39 15.33 2.00
4 nInIuAN 15.81 2.41 16.83 2.02 16.48 2.15
AZULRWNITUIHIIIN msm&‘mw 70.17 10.08 72.73 9.27 70.81 8.43
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{ a 3 o ] 1 a [
A1319N 5 n1sAIzvaNAnlsUIInBDIAAd IRV ﬂ’]ia\‘l‘q%(ﬂE]ﬂ'liﬂiﬁ']iﬁlﬂﬂ'liti\‘l\‘l']%

N1IUINY dadawn1vaimuuaslsenin Sum of Mean
o \ df F
IANIT (wnasanauilslsin) Squares  Square
3TWINgY (Between Group) 2 11.104 5.552 0.530
MIINUNG ,
mulungy (Within Group) 249  2608.463  10.476
Na3IN (Total) 251  2619.567
. . i:%’i’]dﬂi}:&l (Between Group) 2 16.929 8.464 1.096
mMIsalaseaing ,
. Aalungdy (Within Group) 249 1922925  7.723
29AN73 !
Na3IN (Total) 251  1939.853
o 32NINNAN (Between Group) 2 4.840 2.420 0.430
nIdInIaNs :
. Aalungy (Within Group) 249  1399.838  5.622
FINT !
NaTIN (Total) 251  1404.679
3:WI9NgY (Between Group) 2 34.498 17.249  3.145*
MINILAN mulunga (Within Group) 249  1365.502  5.484
NaTIX (Total) 251 1400.00
NILINIT 3:WI9NgY (Between Group) 2 173.164 86.582 0.897
NI mulunga (Within Group) 249  24047.356  96.576
WAV (Total) 251 24220.520
*p <0.05

M13190 6 Lﬂ%ﬂuLﬁmm"]mﬁ21msn%m‘sﬁ'ﬂms‘[iaa'mqma'mnssmﬁ”nmnmwé’f@lﬁaummmsamu

.. s anlng  @wmd  Swnwiu
NMTUIRITIANS AFIMVBINIIAIN , -
ANBIG

awlng - -0.50 -0.50

AR R RN FA9T@ - - 0.00
IUNUILEATGR - - 1.00

Awlng - -0.63 0.44

MITAlATIEIBIANT A& - - 1.07
IUNWIUEITR - - 1.00

Awlng - -0.14 0.09

mMsrSamMININg G @ - - 0.50
IUNWIUEITR - - 1.00

Awlng - -0.103* -0.68

3NN @@ - - 0.35
IUNUIUEAITE - - 1.00

MIVIRTIANTTIN aulng - -2.56 -0.65
@@ - - 1.92

IUNWIUEAITE - - 1.00

*p < 0.05
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A1597 7 WREUgUAIRA BUBIATHBBANTUSHITIANITVDILTI9 T HIWNITUTDINNATTIN wazlaisiwnig

FUIDINIATZIN
. HI%N133U 509 Tairiwn133usas t
MIUINIIIANS — —
X s.D. 5% s.D.
NTINUHNT 21.00 3.11 19.37 3.19 3.066**
MIIalaTeaiNaedfng 20.37 2.79 19.24 2.75 2.458*
msﬁm%amsé"@ms 16.05 2.69 15.34 2.28 1.780
nIMUAY 17.19 2.16 15.76 2.33 3.707***
MILINIIIANTIIN 74.60 9.86 69.71 9.63 3.025**

*p < 0.05, **p < 0.01, ***p < 0.001
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