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Abstract

This study aims to investigate internal and external factors which contribute to effectiveness of tax 

administration of the Custom Office.  Moreover, the study also explores factors that contribute to the Custom tax 

administration and influential factors to tax administration. Populations of the study were Custom Officers in the Eastern 

Region.  This study is both qualitative and quantitative research; therefore, questionnaire was employed as research tool.  

Thereafter, the collected data was analyzed statistically with descriptive technique, inferential statistic and multivariate 

analysis.

 Results from the study of the effectiveness of tax administration of Customs Department in the Eastern Region 

show that both internal and external and innovative factors highly contributed to tax administration.  However, financial 

factors were only moderately contributed to tax administration.  Furthermore, the study of relationship of tax 

administration factors and effectiveness of tax administrations reveals that the influential factors for Laem Chabang are 

intuitiveness, economical and worthiness, resources efficiency and anti-corruption factors.  In terms of the Custom 

Department Region 1, the influential factors include quality management, customers’ satisfaction and the adaptation use 

of technology.
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