1 [ o v Y Aa
A1 &l%’]ﬁ]zL]J%i%ﬂ’]iu%z%’l‘i’l%%&d‘ll a9 f;llﬂi‘[ﬂﬂ

Twaamauanasnialva ssningszan

CONSUMERS’ REFERRAL PROBABILITY ON MILK SHOPS
IN HATYAI CITY MUNICIPALITY, SONGKHLA PROVINCE

laNas Ry
Aim-on Jiaramat
MAITFITADANEN AMARLMEAT UM INBNRLEIVAIUATINS FIVAN
Department of Educational Foundation, Faculty of Liberal Arts, Prince of Songkla University, Songkhla
UsIma) Wnenfsun
Purawich Phitthayaphinant
anznaluladuaznsnaingus snansauinSo Whad
Faculty of Technology and Community Development, Thaksin University, Phatthalung

UnAAga

mﬁﬁ'ﬂﬂ%ﬁﬁf@qﬂi:mﬁLﬁaﬁmﬂzﬁﬁm‘”ummﬁﬁﬂ”iyma\‘lshmhzaumammm@msﬁmiﬁﬁwa@iami
dagulalduinsiuunvesfuilne uazdadoimuanisuuziriusaseasguilnaluaamauianasnialng
dniamen lasfivnunateyalsunidouuuseuniudlassisamnngudiaisdiuimu 400 Mo asltns
Tneretuuundy myiensddayaltaddiBwsiauuazuuuiinesladn nanyisowudn dulszaunig
nIaaamIimilasnmnuiianudayluszduandanisdadulalduimsiuunsasuilng daudsnuns
dafulalduimyfuuslueman dudsqugsfiesiudiuazninauuisnianou ﬁwum@ﬁmifw’%mﬁmuuﬁu
Huslna algaslunslduinmsiuuuesage waenold fuarilianuiezndulunisunsiiuuases
;‘Jj”u'ﬂnmﬂ'w%u wmziszaunslianuidgressulszauminsamanisusmssunssasmiing szazrislu
mMslgusmauuy wazarlganalunislsuinsuwwulasdnd Snavilvanuiiesdulunisuustiiiununes

2

Huslnaaaas HsznaumsiunumanIniHan T Ul D mﬂum‘sw”@umqiﬁﬁmuu da'll

2

D,

rdrary: uuudaeladn, thndethn, wadnssaguslng, Sy, dudszauminisamanisuinig

ABSTRACT

This research investigated the significance level of service marketing mix influencing decision on
milk shop service of consumers, and also examined what factors are important in determining their
referral on milk shop in Hatyai city municipality, Songkhla province. Primary data were collected using
structured questionnaires from a total sample of 400 consumers, using the accidental sampling technique.
Descriptive statistics and logit model were applied for data analysis. The results revealed that the overall
service marketing mix was a very important influence on the decision on milk shop service of the
consumers. Dummy variable for further decision on milk shop service, dummy variables for own business
and private company employee, number of companion, latest expenditures on milk shop service, and
income increased consumers’ referral proability. On the contrary, level of importance given to place,
frequency on milk shop service, and whole expenditures on milk shop service decreased consumers’
referral proability. The results are useful for milk shop entrepreneurs to develop milk shop business.

Keyword: Logit Model, Word of Mouth, Consumer Behavior, Milk Shop, Service Marketing Mix
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d@milszaaNn19n1snaIanITLINIT mnﬁqm a1 dwnang %oy ﬁaﬂﬁqm X S.D.
1. AWHAAD WA 4.00 (¥70) 0.51
1.1 I8 RVEIIMITARTB IR 172 191 36 1 0 434 0.65
(43.00%) (47.75%) (9.00%) (0.25%) (0.00%) (annfiga)
1.2 ANINAZENATBIBN ARSI 163 81 51 5 0 426 0.72
(40.75%) (20.25%) (12.75%) (1.25%) (0.00%) (annfiga)
1.3 anuanlusamdvesanmInatesay 126 218 52 4 0 417 0.68
(31.50%) (54.50%) (13.00%) (1.00%) (0.00%) (n)
1.4 ﬂ'J']iJﬁR']ﬂﬂﬂ']ﬂLLQZVIS\T(ﬂ'}Nﬂ'ﬂNﬁ@Gﬂ'ﬁ 127 213 56 4 0 4.16 0.69
PaIMEMIIMIAAIesa (31.75%) (53.25%) (14.00%) (1.00%) (0.00%) @n)
1.5 AMURIBNNUATU UL SN (AR § 127 203 66 3 1 413 0.72
3U9) asemsnedeady (31.75%) 50.75(%) (16.50%) (0.75%) (0.25%) @n)
1.6 MidemineIesauiliusmsldiRome 123 205 65 7 0 4.1 0.73
fuanadesasgndn (30.75%) (51.25%) (16.25%) (1.75%) (0.00%) @n)
1.7 madaminedasduiliusmsldasy 112 204 79 4 1 4.06 0.73
mufiszylilunemsems (28.00%) (51.00%) (19.75%) (1.00%) (0.25%) @n)
1.8 ﬂ']iﬁ?ﬂﬁ'ﬁ']Uﬂ'ﬁa']“'ﬁ/tﬂ%ﬂdﬁl&lLLﬂﬂ 121 186 83 8 2 4.04 0.80
Faramdunmany (30.25%) (46.50%) (20.75%) (2.00%) (0.50%) @n)
1.0 mifingnamanasesaudiiu 119 182 82 15 2 4.00 0.84
naneoiuesiu niauandInIngu (29.75%) (45.50%) (20.50%) (3.75%) (0.50%) (3n)
1.10 n’]iﬁﬁﬂn’ﬁmmi/lﬂéadﬁluLLu:'tl’]'uaa 101 199 88 12 0 3.97 0.77
o (25.25%) (49.75%) (22.00%) (3.00%) (0.00%) @n)
111 Qmmwmaﬁﬂqﬁuﬁlﬂﬁﬁwmms/ 99 193 92 15 1 3.94 0.80
EORETT (24.75%) (48.25%) (23.00%) (3.75%) (0.25%) @n)
1.12 msfingmsamnadesaulna 88 192 94 22 4 3.85 0.86
nibauegisue (22.00%) (48.00%) (23.50%) (5.50%) (1.00%) (7n)
1.13 M3l@sUMIsUTasINAIIMaNmIIAZaNA 92 183 99 20 6 3.84 0.89
TETRTOHVBINTINTHATITAG (23.00%) (45.75%) (24.75%) (5.00%) (1.50%) @n)
1.14 ﬂ']iﬁ'i']Uﬂ']ﬁa'TW']S/Lﬂéﬂﬂauﬁlﬁﬁ‘lu’ﬁ’lﬂ 94 177 95 28 6 3.81 0.92
mAnasa 9 (23.50%) (44.25%) (23.75%) (7.00%) (1.50%) @n)
1.15 qmﬁ’m’lﬂmju’lmi’uma’m’ﬁ/méadﬁu 80 186 113 19 2 3.81 0.83
(20.00%) (46.50%) (28.25%) (4.75%) (0.50%) @n)
1.16 mi‘l’ﬁmqﬁumnﬁimmﬁﬁwm‘mi/ 85 178 113 21 3 3.80 0.86
\A3DIfw (21.25%) (44.50%) (28.25%) (5.25%) (0.75%) @n)
1.17 mafimgmIamIiatasaudnasy 80 176 o4 42 8 3.70 0.97
dSngunw (20.00%) (44.00%) (23.50%) (10.50%) (2.00%) @n)
2. AWINAN 3.85 (41N) 0.60
2.1 ﬂ’]iixqi’lmm%ﬁ/m‘%‘aaﬁu‘l’ﬁ”@ﬂ’wﬁlﬂmu 178 172 43 5 2 4.30 0.75
Tulumemenms (44.50%) (43.00%) (10.75%) (1.25%) (0.50%) (nnfiga)
2.2 S’]ﬂ’la’m’li/m%}adﬁluﬁm’mmm:auﬁ’u 173 158 60 8 1 4.24 0.79
Pnmasamisiaiasay (43.25%) (39.50%) (15.00%) (2.00%) (0.25%) (nnfiga)
2.3 i’]ma’m’]i/méadﬁuﬁm’mmm:a&lﬁb 164 163 66 6 1 4.21 0.78
ABMINLBIDMNIATBIAN (41.00%) (40.75%) (16.50%) (1.50%) (0.25%) (annfiga)
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2.4 MMaIAATesRugnnILdeiivuiy 131 183 81 4 1 4.10 0.76
%wuéuﬁﬁqmmwim:ﬁmﬁmﬁu (32.75%) (45.75%) (20.25%) (1.00%) (0.25%) (3n)

2.5 amiaTasauiinaremaeaySanoy 133 172 88 6 1 4.08 0.79
VUNAVBIDMTAATBIRNTIRBINTT T (33.25%) (43.00%) (22.00%) (1.50%) (0.25%) @n)
wanulsenu

2.6 Mo iasesanlndifine niawhne 121 191 85 2 1 4.07 0.74
Werfivuiuimduidgunwluszey (30.25%) (47.75%) (21.25%) (0.50%) (0.25%) (@)

AN
2.7 gnéanansadiasasnanle 51 123 101 41 84 3.04 1.33
(12.75%) (30.75%) (25.25%) (10.25%)  (21.00%) (Wunans)

3. AIBNITINIINUNY 3.90 (871) 0.62

3.1 ﬁwfwm%’mayﬂuﬁamﬂﬁauﬁﬁ (laidides 147 144 94 14 1 422 0.80
a9 lifivszmnsuasaamAnly uaz (36.75%) (36.00%) (23.50%) (3.50%) (0.25%) (annfiga)
fomeamemn’lad)

3.2 ﬁﬁgwaﬁmayﬂuﬁﬂmﬁﬂmma:mn@ia 173 147 73 7 0 417 0.78
I (43.25%) (36.75%) (18.25%) (1.75%) (0.00%) (@n)

3.3 anafissnavaslfzanms-mimeln 129 171 88 10 2 4.04 0.83
1 (32.25%) (42.75%) (22.00%) (2.5%) (0.50%) @n)

3.4 ﬁ‘v%ﬂuaﬁmaglﬂ vawanudnen 128 170 77 19 6 4.02 0.93

(32.00%) (42.50%) (19.25%) (4.75%) (1.50%) (@)
3.5 ANWEEAINUMTAN-00nINI 124 171 89 14 2 4.00 0.85
(31.00%) (42.75%) (22.25%) (3.50%) (0.50%) (a1n)

3.6 ﬁ'@izwaa%”magﬂummﬁm/lnﬁma'a”qwnu 152 169 74 4 1 3.99 0.92
Fasnansalurhgsziiawld (38.00%) (42.25%) (18.50%) (1.00%) (0.25%) @)

3.7 Anavashumansosunaiulaig 108 191 84 16 1 3.97 0.81

(27.00%) (47.75%) (21.00%) (4.00%) (0.25%) (@n)

3.8 ANURBINDLAZANNFZAINFLNDUAS 114 156 95 31 4 3.86 0.95
gouiaaasn (28.50%) (39.00%) (23.75%) (7.75%) (1.00%) (@n)

3.9 madaanldSmmanous 74 128 114 46 38 3.39 1.19

(18.50%) (32.00%) (28.50%) (11.50%) (9.50%) (Whunand)

3.10 m3fusmMssusIgersTnsew uas 63 11 117 55 54 3.19 1.25
Saefianivhawiim (15.75%) (27.75%) (29.25%) (13.75%)  (13.50%) (Whunana)

3.1 fiassasimaglnaivinendy 138 162 75 19 6 277 1.39

(34.50%) (40.50%) (18.75%) (4.75%) (1.50%) (Wwmnas)
4. BNTFILFINNITAAA 3.56 (41N) 0.86

4.1 maudsnemsasuueiy/lusluduas 89 182 100 21 8 3.81 0.91
Sulinmulaswinaw wiathelawon (22.25%) (45.50%) (25.00%) (5.25%) (2.00%) (W)
maludu

4.2 MIusainmylmanns/ luwonadn 92 169 100 22 17 3.74 1.01
Fadne 9 15u Fefanaanlal (23.00%) (42.25%) (25.00%) (5.50%) (4.25%) (@n)

4.3 mysananssusaasuM TN elug 85 163 89 41 22 3.62 1.09
WMAMAGS 9 L% MIlREIUaamaIwy/ (21.25%) (40.75%) (22.25%) (10.25%) (5.50%) (87n)

\A309ay mianassuwIgm nagila
TN

4.4 msfiassnBniessanuduanTIth 82 157 93 47 21 3.58 1.10
LAIUEILRA/ANTALAL (20.50%) (39.25%) (23.25%) (11.75%) (5.25%) (Nn)

4.5 ﬂ']iLL‘ﬂﬂLLBjuVTU%”]u/T]Uﬂ’]SE’]ﬁ’]S/ 58 150 134 40 18 3.48 1.01
FuMTeTesdn (14.50%) (37.50%) (33.50%) (10.00%) (4.50%) (@)

4.6 MITANANIINTIVIRADFINY 63 144 108 51 34 3.38 1.15

(15.75%) (36.00%) (27.00%) (12.75%) (8.50%) (Wunang)

47 mir‘ﬁmuﬁn%uﬁam"'ﬁmﬁai"maaqmmw 58 144 111 45 42 3.33 1.17

URZIETIAVBIDNANTIUIIN (14.50%) (36.00%) (27.75%) (11.25%)  (10.50%) (Whunag)
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5. AIHYAAA 4.02 (37N) 0.62

5.1 AT M IALI MR INTNNL 147 168 79 6 0 4.14 0.78

(36.75%) (42.00%) (19.75%) (1.50%) (0.00%) (a1n)
5.2 anagnaaslumsliuimavasminau 152 155 85 7 1 413 0.82
(38.00%) (38.75%) (21.25%) (1.75%) (0.25%) (@)

5.3 MafiTauimIvaminam (0w 143 169 84 4 0 4.13 0.77
fovendnd navdefesu Suuduusala (35.75%) (42.25%) (21.00%) (1.00%) (0.00%) (¥7n)
dnlalwusms)

5.4 AAREINBVBIUIUNTNIIUT 139 165 92 3 1 4.10 0.79
Trusmamolusu (34.75%) (41.25%) (23.00%) (0.75%) (0.25%) (@)

5.5 AnasunwlumMsliusnnsues 135 169 91 3 2 4.08 0.80
Wit (33.75%) (42.25%) (22.75%) (0.75%) (0.50%) (@)

5.6 ﬂ'J']ZJﬁ']&l"liﬂ"l]ﬂdWﬁfﬂﬂ']u‘Luﬂ'ﬁLLuxﬁ’]LLR: 110 196 87 6 1 4.02 0.76
masuesesnisafsarunens (27.50%) (49.00%) (21.75%) (1.50%) (0.25%) (3n)
amsnasesauldiinoned

5.7 yARNMNVBIWINIL 111 185 9% 7 1 4.00 0.78

(27.75%) (46.25%) (24.00%) (1.75%) (0.25%) (a1n)
5.8 anumNzaNluMIUAIN BB INIINIL 105 192 87 12 4 4.00 0.83
(26.25%) (48.00%) (21.75%) (3.00%) (1.00%) (a1n)

5.9 amEansnvaIntnulumzemslay 114 175 102 7 2 3.98 0.81
sansnasunamuazdunadiie 9 ldgnd (28.50%) (43.75%) (25.50%) (1.75%) (0.50%) (@)
L’ﬁ’fla“l,@i"dnULLa:Lﬂu;{ﬁaﬁﬁmaagnfTﬂ

5.10 AWENINTDVBINTNNUIL 108 183 97 1 1 3.97 0.80

nsuidgwaeudaauignd (27.00%) (45.75%) (24.25%) (2.75%) (0.25%) (3n)

5.1 mifithauanfeuszduntiavasminmu 81 150 128 27 14 3.64 0.99

atITaLn (20.25%) (37.50%) (32.00%) (6.75%) (3.50%) (@)

6. GIBANBIBLNIINLNN 3.99 (41N) 0.60

6.1 AuazaaM el LAz US ML 156 159 77 6 2 4.15 0.82

(39.00%) (39.75%) (19.25%) (1.50%) (0.50%) (ann)

6.2 ANNALANAUALANNREAINFL BRI 147 174 71 6 2 4.15 0.79
M- (36.75%) (43.50%) (17.75%) (1.50%) (0.50%) (@)

6.3 AMMETRIATIMTUzUzgUnITin bl 151 164 76 9 0 4.14 0.80
i (37.75%) (41.00%) (19.00%) (2.25%) (0.00%) (@)

6.4 ussenmanmeluiuuasuiinmin 150 158 88 4 0 4.14 0.79

(37.50%) (39.50%) (22.00%) (1.00%) (0.00%) (@)
6.5 matdaiwadluim 153 158 71 10 8 410 0.91
(38.25%) (39.50%) (17.75%) (2.50%) (2.00%) (@)

6.6 mﬁﬂmﬂﬁ:mms-ﬁﬁaLta:gﬂniwﬁama 130 182 79 7 2 4.08 0.80
Wusaideuisausan (32.50%) (45.50%) (19.75%) (1.75%) (0.50%) (3n)

6.7 Tavinsuaznmwsnuaifiauasiu 119 195 76 9 1 4.06 0.77

(29.75%) (48.75%) (19.00%) (2.25%) (0.25%) (37n)
6.8 MIsaULTAuAvas et lusasu 128 180 83 7 2 4.06 0.80
(32.00%) (45.00%) (20.75%) (1.75%) (0.50%) (a1n)

6.9 ANUEENN/ANUTananEaiTaIN TN 125 180 89 5 1 4.06 0.78
dldarmineIasin (31.25%) (45.00%) (22.25%) (1.25%) (0.25%) @n)

6.10 AMNNINVINDVDI 126 169 89 14 2 4.01 0.85

(31.50%) (42.25%) (22.25%) (3.50%) (0.50%) (@)

6.11 ANWEENuLazIAL ldatITaluad 115 182 91 10 2 4.00 0.81

thosu (28.75%) (45.50%) (22.75%) (2.50%) (0.50%) (@)

6.12 MifAsSWIsanazaInlwmadhunld 112 192 82 11 3 4.00 0.81

U353 1 thousasmadi-san (28.00%) (48.00%) (20.50%) (2.75%) (0.75%) (an)

fhml,ammavl,ﬂﬁaaﬂwlﬁaaqm
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6.13 mwazmﬂmaaﬁaoﬁﬂ/ﬁaaqm 145 129 87 38 1 3.95 0.99
(36.25%) (32.25%) (21.75%) (9.50%) (0.25%) (@n)

6.14 MIFIEWILANARZAIN 1T Ay 120 164 83 21 12 3.90 0.99
Swnadidlannuiiige (30.00%) (41.00%) (20.75%) (5.25%) (3.00%) (@n)

6.15 min"'mu,@L‘uﬂguqﬁ"ﬁamdﬁmau 112 147 82 34 25 3.72 1.14
(28.00%) (36.75%) (20.50%) (8.50%) (6.25%) (37n)

6.16 MITLAT0INULLRWNZVDININL 78 149 120 38 15 3.59 1.02
(19.50%) (37.25%) (30.00%) (9.50%) (3.75%) (a7n)

7. UNTTLIRDNT 4.02 (11N) 0.59

7.1 anagnaaslunizuaunatiandu 167 155 72 4 2 4.20 0.80
(41.75%) (38.75%) (18.00%) (1.00%) (0.50%) (wn)

7.2 anuinfisunwlumsliusnns 152 172 72 2 2 4.18 0.77
(38.00%) (43.00%) (18.00%) (0.50%) (0.50%) (@n)

7.3 “ﬁgumau‘lumsé"amms‘l&i@amn%ﬂfﬁau 145 184 66 5 0 4.17 0.74
(36.25%) (46.00%) (16.50%) (1.25%) (0.00%) (@n)

7.4 anuasuulumssinauaIny 156 163 71 9 1 4.16 0.81
OEERGH (39.00%) (40.75%) (17.75%) (2.25%) (0.25%) @n)

7.5 AnananlunszuIumsthszdne 146 172 72 9 1 4.13 0.80
(36.50%) (43.00%) (18.00%) (2.25%) (0.25%) (@)

7.6 anugndadlumssanauamsnaasiiy 138 187 64 9 2 413 0.79
(34.50%) (46.75%) (16.00%) (2.25%) (0.50%) (a1n)

7.7 enuBINzRNTaInLazsada-Ta 134 191 64 8 3 4.11 0.79
28931% (33.50%) (47.75%) (16.00%) (2.00%) (0.75%) (a1n)

7.8 eamaslumsdinauemneiasdia 142 170 77 9 2 4.10 0.82
(35.50%) (42.50%) (19.25%) (2.25%) (0.50%) (wn)

7.9 mythanuathaduszuuues 119 189 84 8 0 4.05 0.77
fnadszaunuia (29.75%) (47.25%) (21.00%) (2.00%) (0.00%) (@n)

7.10 msmumﬂmsmmsﬁﬁnﬁﬁﬁnnﬂ% 112 185 85 14 4 3.97 0.85
Watasruanuiianaia (28.00%) (46.25%) (21.25%) (3.50%) (1.00%) (@n)

7.11 mauddymvasgnd 105 191 91 12 1 3.97 0.80
(26.25%) (47.75%) (22.75%) (3.00%) (0.25%) (@n)

7.12 MInsarinmadausivasminnude 115 168 100 14 3 3.95 0.86
anddranldusnsluiu (28.75%) (42.00%) (25.00%) (3.50%) (0.75%) (¥ n)

7.13 midszvuuneaslumsliusnns 104 191 85 15 5 3.94 0.86
(26.00%) (47.75%) (21.25%) (3.75%) (1.25%) (1)

7.14 mawuzthamy/Tdslugunountsas 99 191 89 17 4 3.91 0.85
2m3Ta9gNAn (24.75%) (47.75%) (22.25%) (4.25%) (1.00%) (a1n)

7.15 msﬁqﬂniriﬁﬁuaﬁnlumﬂﬁﬁmi 83 197 106 13 1 3.87 078
(20.75%) (49.25%) (26.50%) (3.25%) (0.25%) (a1n)

7.16 Mmatlyaiuduuziingnd 94 183 91 19 13 3.82 0.96
(23.50%) (45.75%) (22.75%) (4.75%) (3.25%) (@n)

7.17 msfiuSmsiuvesldzarowin 100 136 113 33 18 3.67 1.08
(25.00%) (34.00%) (28.25%) (8.25%) (4.50%) (@n)

damdszaamensaaiansuinns 7 eulasamsan 3.94 (37N) 0.51

tagaimvuansunzirSwuazasduila alwiui
298

HANNTATIIRALUWIAANNFNNUTALA LD
sEmIn9euLTBETE WU NSNS anauNuEDen

®BUNIN 0.80 WATANBIALUTLNAUNITVLIDAINY

uivU3% (Variance Inflation Factor %38 VIF) ddntiag
N 10 GefiadlineliiAadywinnduiusiadu
(Multicollinearity) Han133tas1zruuudtaaslainlu
@139 3 WU McFadden R? Sevinniy 0.1079 uaz
wuuraasanasarungldatsgndasianaz 72.00
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drafasamsnanuaisaziduninisuanuasuoule
fassasdnpddyn19afafnszau 0.01 ugasin 4
A1z mnssudseansaasdaudyBaszadioian 1
d’almmm‘imaaﬁﬁ@hLL@m@hdﬁ]’mguﬁ ®IDR1NNTD
a%‘mUmSLﬂﬁUuLLﬂawaammu:ﬁﬁ’muuLm'u‘ﬂﬂa
wiadauluauwrnnvasduilaaldadridioddnynig
a0a

ﬁ?LLﬂSﬁﬂ’]Wﬂ’NLﬂSMgEﬁﬂM“Ea\‘lI}l;lT‘Ll%Iﬂﬂﬁfl'
wpdagneana laun audsiunsiadingd (OCC3)
wazwinuUSENLenTw (0CC4) GsfitnTasnanslufia
NWUIN URAIIN Qu’%lnﬂﬁﬂizﬂaum%wgsﬁadmé’h
uazwnBUSENLanTwIanuinazidusasnisuusiin
%muwLLﬁqﬂﬂmLmﬁauluamﬂmLﬁm‘fu 0.1909 WA
0.1448 ®303DUAZ 19.09 AT 14.48 ANNRIAU lag
fnualdaaudsan g Sdrasi uazaeld (INC) B9

1AIaInAN sl uAan1IuIN L8N o ﬁuﬂﬂﬂﬁ‘i’] o'l

A X = o o ' &
PNNYY (RARY) 1 UINGataan ﬁ]:‘ﬂ’]l%ﬂ’l’mu’]ﬁ)uﬂu

o v 1 v Ql J
°Ua@ﬂ’]iLLuzu’]i’]uu“LLﬂ‘]_‘!ﬂﬂﬂLLQﬂaaﬂJluau’]ﬂ(ﬂLW&lmu

(RA&4) 0.00000606 K3BTLAT 0.000606 LALTAUA b

Faudsdu 9 Jenefi seaadasnuuwIRadIdIBNNg
uiddnaanaluawanwmenisldszsinsaaasuas
Kotler and Keller (2006) W8 Schiffman and Kanuk
(2007) 0D WITB VD Wigraiphat et al. (2012)
Sumpatchalit (2003) Chamnankit (2005) t.ae Rachbundit
(2008) a9 lenana luus

aa

dudmgdnisuvasguilnanidodagnig

80a lawn ﬁ‘hmmjﬁmiﬁu%mﬁmuuﬁuE’u‘% na

(NUM) @38 ia3asnansluiianiouan ugasdn 6
ﬁwuau;ﬂd}"ﬁmlﬁu’%mﬁmuuﬁuQ’uﬁmL'ﬁ'ufu CLEN)
1 aw azvilRanuhaziduresnisunsirunawn
qﬂﬂaumﬁau’[uamﬂmﬁuifu (8A84) 0.0284 NID30Y
8z 2.84 lapfwualieaudsdu g denaefi szazvnslu
mslduSmshune (FRE) Gsfie3aananaluiianisauy
LENIIN ﬁw@uﬂnﬂﬁszﬂ:vi’msl,umﬂ“ﬁu?mﬁmuu
WRudn (80a9) 1 Tudanss azrlianuinasduues
nIusziiuuauiyaaauiadeuluauInaaasd
(Adn) 0.0018 Wiasonas 0.18 lasdmualiaauds
3u 9 fenasi aldanelumsldusnmsunnlasynd
(EXP) Gafiinsasnansluianisay ugaoi fguslng
fenldaslunslsusmsunulasdndiindu (anag)
1 undenss axvinlanuihanduvasmsuusindiu
uuuniyaaauadenluauiaaaaag (Andn) 0.000953
wiafouar 0.0953 lapriwualidaudsiu 9 S
@i'\l‘ﬁﬁhﬂl%ﬂﬂﬂ‘ﬁﬂ%ﬂﬂﬁmuuﬂ%ﬁﬁhqﬂ (EXPT) 49fi
Wwiasnunoluianiiuan ugasin dfuilnad
finlgan aflumﬂ‘ﬁu?ﬂ’lﬁmuuﬂ%d’]ﬁgmﬁu“fu (ANRI)
1 1N sy lianuihazsidusesmsussiruuaun
qﬂﬂmn@ﬁauluamﬂmﬁwﬁ (AA84) 0.0008 "38
$owaz 0.08 lapfvnaliaaudsan g denash uaze
uwsunsdadulalduinisiuunluemiaa (DEC) @4
fiaFosnaneluianisuan ugasin ;‘J']’u’ﬂmﬁéf@ﬁula
azldusnshuwualuaurnadanuiiezidusesnis
LmzﬁﬁmummyﬂmLn@ﬁauluamﬂmﬁ'uﬁu 0.4350
winsauaz 43.50 lantaualidandsdu g fdraedi

A157299 3 U298 MABANITLULETIUUNY aa;\d}"u’%‘[mluw"‘uﬁ%ﬁ' &)
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i -0.31 (0.99) -1.90 (0.20) -0.35 (1.67) 0.7284
GEN 0.05 (0.26) 0.02 (0.23) 0.03 (0.27) 0.0066
AGE -0.01 (0.02) -0.03 (0.03) -0.03 (0.03) -0.0057
STA 0.29 (0.48) 0.60 (0.52) 0.60 (0.52) 0.1090
EDU 0.03 (0.05) 0.04 (0.05) 0.04 (0.05) 0.0083
occ -0.67 (0.52) -0.65 (0.54) -0.45 (0.54) -0.0959
0Ccc2 0.39 (0.40) 0.23 (0.44) 0.21 (0.45) 0.0418
occs3 1.10° (0.63) 1.23 (0.68) 1.31 (0.68) 0.1909
occ4 0.85 (0.52) 0.85 (0.53) 0.88 (0.55) 0.1448
0occs -0.23 (0.62) 0.0051 (0.66) 0.0087 (0.65) 0.0017
INC 0.000026" (0.000015) 0.000033" (0.000016) 0.000031" (0.000015) 0.00000606
MEM 0.06 (0.10) 0.03 (0.10) -0.0014 (0.10) -0.0003
LoC 0.14 (0.24) 0.14" (0.25) 0.2091 (0.25) 0.0408
NUM 0.14" (0.07) 0.14" (0.07) 0.0284
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EXP -0.0045™ (0.0016) -0.0048™ (0.0017) -0.000953
EXPT 0.0039" (0.0017) 0.0039™ (0.0019) 0.000764
DEC 1.74™ (0.65) 1.87" (0.63) 0.4350
PD 0.39 (0.37) 0.0775
PR -0.34 (0.32) -0.0667
PL -0.67" (0.28) -0.1325
PM 0.07 (0.19) 0.0140
PE 0.26 (0.33) 0.0516
PH -0.20 (0.35) -0.0389
PC 0.10 (0.37) 0.0205

McFadden R? 0.0326 0.0877 0.1079

Log Likelihood -237.1897 -223.6884 -218.7413

Restricted Log Likelihood -245.1871 -245.1871 -245.1871

Likelihood Ratio Statistic 15.9947 42.9973" 52.8916"

RHNYLHE: McFadden RZ2=1 - Log likelihood

Restricted log likelihood
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