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ABSTRACT

The aim of research is to develop the structural equation modeling of job burnout and intrinsic
reward affecting job performance: empirical evidence of service industry in Bangkok. The research use
quantitative methodology to verify a causal and result relation, by collected data from 360 service staff in
large Bangkok business hotel, using confirmatory factor analysis second order and structural equation
modelling. The research found that model for measuring job burnout include job demand and job resource,
model for measuring intrinsic reward include sense of meaningful and sense of recognition and model for
measuring job performance include task performance and contextual performance, which model of job
burnout and intrinsic reward affecting job performance that developed had relevant to empirical data. (Chi-
square/df=1.185, p=0.135, GFI = 0.996, CF1 = 0.999, TLI=0.997, NFI = 0.995, RMSEA = 0.023) The
job burnout had negative direct influent to intrinsic reward and job performance, had negative indirect
influent to job performance by intrinsic reward as mediator variable. The intrinsic reward had positive
direct influent to job performance. The variation of job performance caused by the influence of job burnout
and intrinsic reward 82%
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(p-value of chi-square) LYiNH U 0.021 495 ATkaenin
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naunaunudayaifidezing Fain Fafansandnlaa
WAISRNNNT (relative chi-square) Gofldvinniy 2.495
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41 luaamyiaanumitasniinglna
fenadia lasua3 (p-value of chi-square) LYiNAL 0.116
G9fd1u1nnin 0.05 ildsaydldinluiaaiiaanu
aa@ﬂﬁa\maunﬁun”uﬂagm%@ﬂi:ﬁ'ﬂﬁ Usznaunuiian
Griiandu 9 nneafiddwnmed laun @1 GFI i
0.997 @1 CFI 1vinnU 0.997 @1 TLI YNy 0.982 ¢1 NFI
= 0.995 LYiINAU War A1 RMSEA 1¥inAiy 0.054 vinlw
Tueansiaanumissniislusuinawanms
JaTzednUsznauldiuduouauaadiaang
aaﬂﬂﬁaanauﬂﬁuﬁ’uiagaL%mi:ﬁ‘i‘ﬂﬁ AILRAI LY

AINN 2

p-value of Chi-square = 0.116, CMIN/DF = 2.458, GF| = 0.997, CFl = 0.997, TLI = 0.982,

NFI = 0.995, RMSEA = 0.054
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4.2 Tuteanmianddanmely Jd1ahdlas
' o A A
wals (p-value of chi-square) L1 NY 0.217 “IUAN
u1nndn 0.05 i ldasyldinluiaadainuseaadas
A o o A o & o A4 v Aw A
nasnaunudayaiielzanyd dsznaunudeasiidian
9 naafidsunmat laun @1 GFI v 0.996 ¢
CFI ¥inNU 0.998 @1 TLI YNy 0.994 @1 NFI = 0.995
WINAU Wa A1 RMSEA winnAu 0.038 vinlsiluiaaniiia

98l uANEUIINNIIIATIER IR UTENAULT
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‘ SMm1 ‘ Sm2 SMm3 SR2 SR3

.58

p-value of Chi-square = 0.217, CMIN/DF = 1.526, GFI = 0.996, CFI = 0.998, TLI = 0.994,

NFI = 0.995, RMSEA = 0.038
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p-value of Chi-square = 0.063, CMIN/DF = 2.772, GFI = 0.993, CF| = 0.993, TLI = 0.980,

NFI = 0.990, RMSEA = 0.070
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g Standardized

wils | factor loading SE Pe i
JB 0.749 | 0.500
JD 0.620 x

JR 0.830 0.073

IR 0.750 | 0.500
SM 0.820 x

SR 0750 0.069

JP 0.750 | 0.501
TP 0.840 x

CP 0.810 0.085

Winewg d1iininedddiznaunasziusesaauls
naadnudAynIEianzay .05

** 189 WITRLAB3UIAL (constrain)
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ANTWANINATILNINL -0.90 uazA1BNTWATINLYINND
10.90 aghafipidmshanssey 005 qain veasy
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auuag'mﬁ 2: anumitasnineluiu
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HeABNIWaN 1A TIYINNL -0.36 LazABNTWaTINYINNL
0.73 atadkuddymisianizey 0.05 duiu saasy
auAATIUA 2

auuagmﬁ 3: nadamuly (IR) 88nfwa
mMiasisuIndanan Ui (JP) lagfiadnina
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auuagﬂuﬁ 4: anuwitonninegluen
(JB) ddnTwanmsasiisaudanamatfuaen (JP) lay
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.45

JD1

60

JD2

41

JD3

09T

.54

JR1

70

JR2

43

JR3

090G

.67

q7

.64

.84

.65

!.31 !.34 ! .64 ! .79 ! .70 ! .34
SM1 SM2 SMm3 SR1 SR2 SR3

5 .58 .80
.6

.82

-.90

.62

.83
-.36

JP

.84

-7
.90 17 72

.81

22

.82

.89 .83 .58
_56

.75

.81

° :
.76 .84 .84

NFI = 0.995, RMSEA = 0.023

TP1 TP2 TP3 CP1 CP2 CP3
| .82 | .60 | .51 | .57 | 71 | .70

p-value of Chi-square = 0.315, CMIN/DF = 1.185, GFIl = 0.996, CFI = 0.999, TLI = 0.997,

i 5 Tuieasumilassassanumiosningluauussnsianslunddntwadenansy fudam:
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qnQ)
(IR) (JP)
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DE IE TE DE IE TE
ﬂ’]’]j\][,ﬂﬁl,a H] -0.90 - -0.90 -0.36 1.09 0.73
ni1oluan
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setannelu | - - - 0.22 - 022
(IR)
R? 0.81 0.82
P =0.05
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