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ABSTRACT

Nowadays, opinions on products and services on social networking sites, such as Facebook and
Twitter, are considered to be beneficial for all businesses. They were proved to be very helpful as they
can help businesses know customer needs and then can prompt response to them. Opinion Mining has two
major tasks: (1) transforming of opinions into manageable and computable forms, and (2) classifying the
opinions into negative, positive or neutral groups. The method can not only save time and reduce effort
for evaluating such large amounts of data but also help businesses improve their quality of products and
services. This article reviews concepts and applications of opinion mining. Prior related studies,
suggestion and criticism are also provided.
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A4628819 Abc123 on 5-1-2008 “I bought an iPhone a few days ago. It is such a nice phone. The touch

screen is really cool. The voice quality is clear too. It is much better than my old Blackberry, which was a terrible

phone and so difficult to type with its tiny keys. However,my mother was mad with me as | did not tell her before |

bought the phone. She also thought the phone was too expensive,...”
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(iPhone, GENERAL, +, Abc123, 5-1-2008)
(iPhone, touch_screen, +, Abc123, 5-1-2008)
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Digital_camera 1:
Feature: picture quality:
Positive: 253
<individual review sentence>
Negative: 6
<individual review sentence>
Feature: size:
Positive: 134
<individual review sentence>
Negative: 10
<individual review sentence>
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