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ABSTRACT

The objectives of this research were (1) to study the accomplishment of Implementation of Social
Development Policy of the Office of Permanent Secretary, Ministry of Social Development and Human
Security (2) to study the accomplishment factors of Implementation of Social Development Policy of the
Office of Permanent Secretary, Ministry of Social Development and Human Security, and (3) to study
relevant problems and propose guidelines on improvement of Implementation of Social Development
Policy of the Office of Permanent Secretary, Ministry of Social Development and Human Security.

Population of this research was executives and officials under the Office of Permanent Secretary,
Ministry of Social Development and Human Security numbering 1,230 persons. Among these, 302
persons were selected to be sample based on stratified random sampling. Data was collected through a
questionnaire concerning opinion towards the accomplishment and factors that affected the
Implementation of Social Development Policy. Reliability of the questionnaire in aspect of the
accomplishment of the Implementation of Social Development Policy was 0.98 whereas the aspect
accomplishment factors was 0.99. Statistics used for analysis were Percentage, Average, Standard
Deviation and Pearson Product Moment Correlation Coefficient.

As for the result of the research, it was found that (1) the accomplishment of the Implementation
of Social Development Policy was at high level, (2) factors in the aspects of teamwork, motivation,
leadership, participation, and relationship and acceptance related to the Implementation of Social
Development Policy positively at the statistical significance of 0.01, (3) there were 4 problems of the
Implementation of Social Development Policy namely the lack of executives’ leadership, the
insufficiency of practical personnel, the lack of personnel’s motivation and the problem on Social
Development Policy. The guidelines on the improvement of the Implementation of Social Development
Policy proposed 4 recommendations: Executives should be developed to have leadership for good
governance, Personnel should be developed to have more capacity for implementation, Personnel should
be boosted their morale and encouragement based on the fair performance evaluation, and Researches and
studies on Social Development Policy should be conducted and clear practical guidelines should be also
formulated.

Keywords: Policy Implementation, Social Development, the Office of the Permanent Secretary,
Ministry of Social Development and Human Security
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