n3UsuilsengranaamunaaNaTuRANIIUNIZaIHLszNaUS N9

o @ a A @ a
Twnmsviduanwdisdaiannsafind

GUIDELINE FOR THE AMENDMENT OF LAW RELATED TO CIVIL LIABILITY OF
TRADERS IN E-COMMERCE CONTRACTS

2310308 IMIANNE

Varaporn Vanaphituk
aimidemant aminassgluiossnnine

School of Law, Sukhothai Thammathirat Open University

UNANL

'
A

n3dAnpNITB3es “Madiudpngwinoeivuaanuiudanisunssed fusznaussialunsidyan

Witirgalannsafing” ﬁi’(ﬂqﬂi:mﬁl,ﬁaﬁnwmﬁﬁﬁua:mwu%’uc’?@mmw'waa;&”ﬂi:ﬂauqiﬁaﬁlﬁﬂﬁmmmsﬁw
é’fytyw%amﬂﬁuﬁ’ﬁzmnpjﬂi:ﬂaugﬁaﬁ'ﬂgﬁim lap@nsiUToufisunaninusiniangnunovassnning s
Uszinasanne uazdizinaanizonsng nsdneisuafiieisnsisuienandunan Usznaununis
FUNHOUTIAN MIFUNUINGY UAZNITITIWMUUFBLNIN HANTANHN TN wiidsinalnedngnunedly
ﬂ’]i%lu*iadLLE\]Z@TM@EE]\‘Iﬁﬂ%%ﬂ%lﬂﬂluﬂ’]‘igufﬁ/aﬂmﬁﬂ?ﬁﬂﬁ%ﬁ’]LLﬂZU?ﬂ’]‘i yfsnsiezldsuanudusrsaluns
MR A80AIUANIENTUYYAVIUATILELAMALULATI W.7. 2545 6'§<1Lfluﬂ;]‘vﬁmUﬁﬁ’]ﬁ'ﬂgl,l,am'iﬂ‘s:ﬂaugiﬁa
widlirdaannsaing LL@ing%mﬂ@”@ﬂdnﬁvlajvl,@i”ﬁum”wvmﬁmwwzﬁ'ﬁmuwﬁﬂﬁmaaQﬂi:ﬂaugiﬁaﬁa:ﬁadmilﬁa
Jayanawringn i'mﬁaNa‘maﬂg‘ﬁmsﬁLﬁ@mﬂmi‘l&iLLﬁTﬁaga@ﬁnﬁh's wonaniginuidTywiieaiuana
litawsasmtmuanalunssanauiud wazlynufmiumadnayan sanaliduilnadasfonlIouua:
Lildsuanusssnnnsdu midnsasiiseitoianounsliutlofuduisesniiuazanusuia
289613 NaUTINAAUNIENTUY ARV ATUASANAULLATI W.A. 2545 waldmaisaulgngnanoidullang

Uszansan
ardan: ANuTLRamMuns, dilsznaunifia, dygwidisdaianniefing

ABSTRACT

This research, “Guideline for the Amendment of Law Related to Civil Liability of Traders
in E-Commerce Contracts,” examined the duties and civil liabilities of traders that arise from contracts for
the online sale of consumer goods. The research compared and analysed the European Union Directives
and legal measures in the United Kingdom and the United States. The results of this study—which were
mainly based on documentary research and data from in-depth interviews, group discussion, and survey
questionnaires—showed that, at present, even though Thai consumer protection law recognizes the
consumers’ right to receive clear, correct, and comprehensible information from a trader about the product
or service and the right to fair, just, and reasonable terms and conditions. There is also the Direct Selling
and Direct Marketing Act B.E. 2545, which is the main law governing e-commerce contracts. However,
there is still no specific provision specifying the duties of traders to provide information before the
conclusion of a contract, which causes problems related to deadlines for the delivery of goods and
cancellation of a contract, resulting in consumers not receiving fair contractual treatment. This study
provides recommendations to amend the Direct Selling and Direct Marketing Act B.E. 2545 so that it better
determines the duties and liabilities of traders and effectively enforces the law.
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