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FACTORS INFLUENCING SUCCESS OF KNOWLEDGE MANAGEMENT OF BANGKOK
METROPOLITAN ADMINISTRATION : A CASE STUDY OF
SOUTHERN BANGKOK CLUSTER

o & a £
w3re wilsrans
infnsfSyanlnwangasizlszmaumaasuntuia a12713013n1n1390013 amninendoglaviossnaning
o £ e o ¢
A3, INNANRA LUYIANKD
sosmaaMIIdlziaininensiants s ainsapglaniesimning
v
A7, JINT LHIREANY

8961 ammwﬁﬂizaﬁwmmﬁmm&wﬁnﬁm {03 WA ma“'nqhﬁ'mﬁsm%sw

UNAnga

msﬁnma?@ﬁﬁi’@qﬂi:mﬁﬁa () ﬁﬂms:é'umméﬂL‘%ﬁﬂumﬁﬂmimwjmadﬁwﬁfﬂmum@mjun‘gdmwléf @)
ﬁﬂmmmLmﬂ@hamadi:ﬁummﬁ'}ﬁaﬂumﬁﬂmimmjmaaﬁ’lﬁfmmm@mjun‘gomweléf (3) Aneilainge fifidnswa
daanudualumsdameanazasiinnwaangunyanwled @) wuauuiwinig uazanaImaangg lumsvilnig
ﬁ“]'@mim'mimaaﬁﬂﬁmmmmmjmgumw’[@i’ T¥szauanudSannisdn mBssasiiiiumBsuddne Ysansh
I#lumsinen A Trmmsgsinnwaans 10 dinnuaalungunyanwld $rmau 1,234 au lasimuazwnangs
Mate augasasmls s langudiadng S 302 au waead el lunmsiAuD aya Wuuuuzaumuiialw
Feanaay wazuuussunwUmode sanlelunsd e aya laun dnous: Ay Al HLIUANAITIU NMIVIAFEL
A1l mylanzdanuulinu unmaiienzinanauiing imﬁz\‘lwamﬁummiﬁu%mséwﬁfmmm@ finms
Jamaana lUla

HAMTITE WU (1) auanwEmFalumsdansanairasdwinewaanduniannle aglusdugs (2) ey
anudiTalumsianianarasudazdminnmaalungunyanwldiianuuandriiu 3) Tadoduasdns uazilade
@T'mi_qlﬂﬂaﬁﬁ'ﬁ‘n%‘wa@iam’s’mﬁ’nﬁ%ﬂuﬂ'ﬁff@miﬂmufﬂnaaéwﬁfﬂmummjuﬂgmww uan 7 auds laun
NITLIUMITIANIANNG ﬂ's'mg'?ﬂ'nmﬁ'ﬂmﬁmﬁ'umﬁ@m’mmmf NUNWATHNTIANIIAIN FUTIOULVDI
YAAINT NI ANuTalausaILRuLaznagnidumMITanIIaeg uszinaluladasauna WasnsReEN N
SRUAUUNIIANTIANN Tagsis 7 dauds swnsnesunadudsauidanusunusiwlddouss 74.50 m 3z
WURIAYNIIRNA 0.05 (4) INHANTITASIH FioLanaunsasit A e HUSMIIAITHILETY WANAY LASAULEUY
w%’wmmtﬁmﬁ'umﬁ@msmmj ﬁmi'«ﬁ'@év'oﬁmmﬁmmiﬁ'@mimwf w%awﬁv'aﬁdLa%ua%ammfﬁmﬁ'umi
N30 AN uazfiansanansinuzaedtn T Lﬁaﬁw"l,ﬂ;jmmamﬂﬁ'ﬂu L‘%'mujﬁ"qﬁv'qmﬁm

ﬁ'@umvlﬂ;jaaﬁﬂﬂm\imsﬁﬂui

a '

AdIAY: MIaNIANK;  TaIuNAanInadanud3aveINTIANITANNT  NTNWAEILAT

ABSTRACT

The purposes of this study were to (1) study the level of implementing knowledge management in
Southern Bangkok Cluster (2) compare the level of the perception of different Southern Bangkok Cluster
(3) study factors influenced the success of implementing knowledge management in Southern Bangkok
Cluster (4) recommend appropriate measures to the Success of Knowledge Management of Southern
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Bangkok Cluster. This study was a survey research. Population consisted of 1,234 officers in 10 District
Offices in Southern Bangkok Cluster, from which samples of 302 were drawn. Research instruments were
questionnaire and interview. Statistical tools employed were frequency, percentage, mean, standard
deviation, t-test, F-test and multiple regression analysis.

The research results revealed that: (1) the success of implementing knowledge management in
Southern Bangkok Cluster was at more than 80%; (2) the perception of different Southern Bangkok
Cluster were significantly different at the 0.05 significance level; (3) there were seven independent
variables of organization factors and personal factors ; knowledge management process, KM knowledge,
knowledge management team, competency, leadership, clarity of knowledge management strategic and
information technology and communication which positive influenced the success of implementing
knowledge management in Southern Bangkok Cluster. The relationship of seven variables and the
success of implementing knowledge management in Southern Bangkok Cluster was 74.50% at the 0.05
significance level. (4) Base on the results, recommendations were the head of organization should
promote, impel and support knowledge management facilities, establish knowledge management team for
operating knowledge management process. The organization should give an opportunity to improve their
knowledge, understanding and providing the course of knowledge management in order to revolutionize
their organizations.

Keywords :  Knowledge Management, Factors Influencing Success of Knowledge Management,
Bangkok Metropolitan Administration
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