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ABSTRACT

This research aims to (1) study the problems and needs of the students in the tutorial
instruction service (2) compare the problems and needs of the students to problems of tutorial instruction
service, Sukhothai Thammathirat Open University (3) study problems of tutorial instruction service in a
distance teaching. (4) proposed suggestions on development direction for tutorial instruction service in
Distance Education of Sukhothai Thammathirat Open University.

The population in this study, a total of 5,783 persons, was calculated from the Krejcie and
Morgan table to determine the size of the sample, total of 493 people. The samples used in this study
were divided into three groups: (1) 357 STOU students; (2) 118 tutor’s instructors were sample random
sampling; (3) Director of Education Services Centre, deputy center director and educational service staff
18 persons from the purposive sampling. The instrument used in this study was a questionnaire and
interviews. The statistics used for analysis of data included frequency, percentage, mean, standard
deviation, t-test, F-test and content analysis.

The results showed that (1) students face difficulties in receiving tutorial instruction services
overall at the high level while most students are required to attend tutorial instruction service; (2) student
with different gender, age, occupational status and duration of the course of study has a different problem,
however getting extra tutorial instruction service is no different. Students with higher levels of education
and monthly income have trouble receiving tutorial instruction services vary statistically significant at
.05; (3) students with different gender, age, monthly income were not different in the need to arrival
recitations. Students with higher levels of education and occupational status have different needs
statistically significant at .05, while students with a period of course, different studies have different
needs statistically significant at .001; (4) guidelines to improve service activities Education Supplement
4.1) the University and Education service center in Bangkok should mutually formulate policy in order to
develop education service centers to on-stop service center 4.2) the University should allocate media and
materials, advanced equipment, such as computers L.C.D. projector 4.3) The University should quickly,
continuously and consistently provide related education information to arrange tutoring, and 4.4) the
University should allocate fund to education service center in accordance with the current economy.

Keywords: Tutorial Instruction, Distance Education, Sukhothai Thammathirat Open University.
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