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ABSTRACT

The purposes of this study were to develop and validate a causal model of organizational
citizenship behavior, namely, public service motivation, patronage, organizational justice. In addition,
organizational commitment was also tested as moderator effecting the relationship between public service
motivation and organizational citizenship behavior. The samples were 600 permanent staff in Thai public
universities within the six public universities in Greater Bangkok Metropolis. Questionnaire was mainly
conducted for data collection. The LISREL 8.82 software was used for examining the structural equation
model (SEM) and multiple group analysis the moderator.

Results from study show that the adjusted model was consistent with empirical data. Goodness of
fit measures were found to be: A* = 203.89, df = 72, p= 0. 000, A*/df =2.83, GFI=.99, AGFI=.98, RMR
=.004, RMSEA = 0.055. The variables in the adjusted model accounted for 47 percent of the variance of
organizational citizenship behavior. Organizational commitment variables interaction positively affecting
through interaction effect between public service motivation and organizational citizenship behavior.
Goodness of fit measures were found to be: A’= 326.12, df = 156, p = 0.00, A*/df = 2.09, CFI = 0.97,
RMSEA = 0.060, and the explained percentages of variance in high and low organizational commitment
interaction factor were 35 and 25 respectively.

Keywords : organizational citizenship behavior, public service motivation, organizational commitment,

moderator variable
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