NIANIILAVFANALNDNIINDINYIFINARDUILANDNINAITIANIILAVFANA LA
mwﬁ'nﬁwaaﬁfnviauﬁm‘l%ﬁ'\mi’ﬂwsz%mﬁ%aqﬁm
Tourism Logistics Management Influencing Logistics Performance and Loyalty of

Tourisms in Phra Nakhon Si Ayutthaya Province
affe 21335u)A"”
Adisai Watanaputi
WNW UaF’
Jantana Sansook
INNNT Yok 9A°
Chanthima Boonannwong
DIRIINT Tﬁmﬁ’nmmﬂﬁ“

Acharapron Chotworakan

UNANLa

miﬁaol,ﬁmﬁai'lLﬂuqmm%miwﬁaﬁwa@iaszuuLﬂmgﬁwaaﬂizmﬂ"lmﬂ mawawuRaIan B
mﬁai'@mﬂaﬁaﬁﬂﬂﬁﬁﬂizﬁﬂ%mwfuﬁadﬂLﬂumu%ﬁﬂumsﬁag@ﬁfﬂﬁauﬁmuam%ﬂaﬁmvl@ﬂﬁﬁ'uﬂ‘i:mﬂ
@1’3mmqf:mu?a‘i'ﬂftﬁ\iﬁi’@qﬂs:mﬁ W 1) Anundniwasesnissanisladafindinaniiviasinoaninade
Uransnmmwmssanslassandiiansviesifien Iuﬁ'dﬂi'@w*i:uﬂiﬁ?aqﬁm 2)dAnw1dniwavedUsz@niainnis
5’@1mﬂa§a§ﬂ§lﬁamiﬁauﬁmﬁﬁwa@iammﬁ'ﬂﬁmmﬁfﬂﬁaaL“?'iﬂﬂ%?ﬁ'{lﬂi’@W‘izumﬂ%aqﬁm 3) thafnsBnwa
°ua\‘lmiaﬁ'@mﬂaﬁaﬁﬂ&ﬁamsﬂmLﬁmﬁﬁwa@iammﬁ'ﬂﬁmaaﬁfﬂﬁauﬁmlwﬁ'\mf@ws:umﬂ%qﬁm 4) @dnwn
S‘nﬁwamaamiﬁ‘i’@mﬂa%a@ﬂﬁlﬁamwiauLﬁmﬁﬁwa@iam’mn‘”nﬁmaaﬁfnviaaLﬁﬂﬂuﬁ’i‘mi‘ﬂwszuﬂw@aqﬁﬁﬂ@ﬂﬁ
Usshnsmaumssannlsdsandiemavisaisndusudssanng Isﬂﬂ;jaLﬁuvlﬂﬁﬁfﬂviaaLﬁﬂ'smﬂ'svlﬂm‘i'lmu 400 A%

2

Aduasnsluundsviaafisrdayludimianszuasaiaysen laslfuvusennlunmaiudaya afanls

¥

Aerzdidaya leun d1aud difasa: duadowuadie dudosuuinau dusdannesasundgiu ldud

: ;‘Tﬁwuﬁ‘ﬂi:mmm ﬂm:u%msgsﬁaLLa:mﬂIuIaﬁmsauMﬂ wﬁwma‘"mm‘[uiaﬁwnmﬂaqﬁsmﬂ“ﬁ
lua: kapaosapay2@gmail.com
Corresponding Author, Faculty of Business Administration and Information Technology, Rajamangala University of Technology
Suvarnabhumi, E-mail: kapaosapay2@gmail.com
2 anzuinnapshanszinaluladansawna awinmavinaluladnousasgrssmpd
Faculty of Business Administration and Information Technology, Rajamangala University of Technology Suvarnabhumi
* amzfifengasuaziglszmaumans INuaeuaIITRIN
Faculty of Law and Public Administration, Nakhonratchasima College
“ Huswfians Wevududine aw gaweladadng
Co-Founder of AP Sisahy Logistics Limited Partnership
SuRsUUNAIY (Received date): 17 April 2020 FufiurluudiaSa (Revised date): 26 December 2020
a”uﬁmau%’uuwmw (Accepted date): 30 December 2020

sesmssanssaslnad I 18 alufl 2 16au nIngIeAN — TUINAN 2563



MINATNEALFUN9IBNINA (Path Analysis) LazMIIATEAINLAENNNTIATIAENS (Structural Equation Modeling:
SEM)
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Abstract

Tourism is an industry that affects the economy of Thailand. Development of tourism by managing logistics
to be effective. It is part of attracting tourists and generating revenue for the country for this reason, this research
aims;1) the influence of managed logistics for the tour that affect the efficient management logistics for the tour in
in Phra Nakhon Si Ayutthaya Province. 2) Influence of effective management of logistics for the tour to affecting
the loyalty of tourists in Phra Nakhon Si Ayutthaya Province. 3) To study the influence of logistics management for
tourism that affects the loyalty of tourists in Phra Nakhon Si Ayutthaya Province. 4) Study the influence of logistics
management for tourism that affects the loyalty of tourists in Phra Nakhon Si Ayutthaya Province. By effectively
managing logistics for tourism as a passing variable. By focusing on 400 Thai tourists at come to travel in the major
tourist attractions in Phra Nakhon Si Ayutthaya Province. By questionnaires to collect data, Statistics for data
analysis Such as frequency, percentage, arithmetic mean Standard deviation. The statistics that test the hypothesis
are the influence path analysis and analyzing structural equation modeling: SEM

The results of the research showed that logistics management for tourism Have a positive direct effect on
the efficiency of tourism logistics management. The efficiency of logistics management for tourism also has a
positive effect on the loyalty of tourists. Logistics management for tourism does not affect the loyalty of tourists in
Phra Nakhon Si Ayutthaya Province. and logistics management for tourism has a positive effect on the loyalty of
tourists. By effectively managing logistics for tourism is a passing variable.

Keywords: Tourism logistics, Effective Management of Tourism Logistics, Loyalty of tourists
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ANNAALAUANNANAVBINNYIBILNE

AnaAnAvanYaien X S.D. | =AU
anudserivla (Lov1) 449 | 065 | Wn
msnsunviasfiendnasa (LoY2) | 434 | 072 | wn
mMIuuziiniavanda (LOY3) 4.38 0.72 ala!
PPk 4.40 0.60 EValal

HANITILATITHANNITLATIAIY

mﬁmﬁ:ﬁgﬂLLuumeiL‘EaIma 8319
(Structural equation modeling: SEM) L‘ﬁ DAIIIRBY
ANNFEANNDI9IULIUFNNAZIUA LT LTS
Uszand FedsznavlddrsasdisznauiFeiugu ns
SR HLFUNI INaANBH9BNTNAN19ATI BNTWa
NI8aN WazdNIWaTIN Sznidandsiuluiaasiin
lsunsudniagy lasdn wisssnafldannnis
samslaiadndieriastiendiwam 3 dauils Siwmin
pafsznay > 0.4 UszAntnwmssanslasadndiiie
MIrasiendwm 3 sauls Siwinasdusznay > 04
LasANUANGTaENas s dwan 3 saudls Tiwin
89AUsznay > 04 %aﬁwﬁfﬂadﬁﬂﬁzﬂaunﬂﬁaﬁm
uNNIN 0.4 ayﬂummﬁﬁmmmu (Hair et.al, 2010)

@awdi 2 MIasraseuainninasiUsznoy
LAZNNIATIAROUNINTTNLVRIN AT WuTAw
i analdadidrzndng -3.0 fis +3.0 nndauduaasiis
nswanuastoyaiulng uaastiamInszansestoya
wuuUn@ (Kline, 2005:175-176) Imﬁmimmn@hﬁg\‘l
dnanluanssi 5
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19191 5 el (Skewness) uazFnanulas (Kurtosis) vadsaauds

aauls S Skewness Kurtosis
asailsznay AraMaLL AraNMalag

MIlwanamenn (LF1) 0.71 0.510 0.059

M3 lnatayamIawng (LF2) 0.88 -0.992 0.623

M3 auaINIIETH (LF3) 0.71 -0.754 0.110

AN (LP1) 0.80 -0.975 0.711

fuIa (LP2) 0.76 -0.900 0.179

fwanuindeia (LP3) 0.87 -1.194 1.112

anudszrivla (LOYT) 0.79 1.118 1.012

MINsUIMasfigasnais (LOY2) 0.78 0.932 0.657

nMIuuzinnIauanda (LOY3) 0.85 -1.120 1.173
Aand 3 MINATZAANUTURUTLTIRUAGNIIA TS Uszansnwnssamslasaandinenisriaadion uas
uazn1edansesnissanisladsdndiferiendisn  anwdnduasinviasiiien amusuuAgIuanToy s
Uszansnwmssamsladadndinenisriedios usy  Uszanswuin luasdianuseandasnudoyaidalezansd
anufnaasintesiien WIIINAEDAUIENaUa2861 P-Value = 0.422, 6N
3.1 MyaNgilaeagaun1slasease Chi-Square = 7.066, i1 df =7, i1 GFl = 0.996, AGFI =

N1INARAUANNFAAARAIVAI LULARFNNNT 0.975, RMSEA = 0.05, TLI = 1.000 sz CFl = 1.000

lassad9vadnisdanisladg@ndivariadiien

{ e a Qg U 1 a 1 v o s
A197197 6 ANFUUTEENTLFUNIAIAMVHANAIANIATZIN UazAT t-value 23l ULARRNAIILATIFTIRIWITUNNT
"3LﬂiﬁzﬂmL@@L’Tmmmqa‘n%wamaumiﬁ’@mﬂaﬁa@n&ﬁamsﬁauﬁm U328NTAINN1IIANNS

A a ¢ o A o A
1a38@NT wazANNANGURINNYIaINE) (n = 400)

Path Diagram Path Coefficients Standard Errors t-values
GAMMA

LF—>LP 0.908** 0.09 13.396
LF »>LOY -0.217 0.49 -0.588
BETA

LP —»LOY 0.896* 0.41 2.489

A (% . A o a & o
‘Vi&l'lEIWi(il: Path Diagram @alLNWNINLEWNIY, Path Coefficients ADRNUTZENDLEWN

ad o

* AL INHEEANIRAANIZAL .05 (1.960 < t-value < 2.576),

'
ada

* ANNBINHENANIRAANIZAL .01 (t-value = 2.576)
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91911 7 iamdteziiEunsluessunislassaivmusuadgiulueaiiu

LP LOY
aauils TE DE IE TE DE IE
0.91** 0.91** 0.68 -0.22 0.87*
ol (0.09) (0.09) ) (0.49) (0.49) (0.49)
0.99* 0.99*
LP .
(0.41) (0.41)
fausdonala LP LOY
R? 0.82 0.63

X? = 7.01, df =7, (%2= 1.01, P-value = 0.42, GFI = 0.996, AGFI = 0.975, CFI=1.00, RMSEA = 0.05,

TLI=1.00

RNNBLKG  p*< .05, p**< .01 BnBwanu (TE) Bndwan1ass (DE) uazdniwaniidau (IE)

ﬂ’]i’lﬂaﬂ’]dﬂﬂﬂﬂ’lw

v&ﬂ

malnadoya

ﬂ’\ﬂmﬁ“ﬂﬂdﬂ’liﬁu

DE

0.91
n3IANTT

Tadadndiiie
\ ) -0.22
fiasLiign (LF)

DE

0.14 .
0.21
1'%"

0.08

Usz@nsamms

. . n AN
sansladaand

A o4
Wan1Inastngn

(LP) FIAY

oA A
wiLvans

anuilserivla
AaNNANAYas

wntiaonan

@ . a
MINALANYaILNLI
(Loy)

a <
ana

MIuueinie

vanee

= 9 o a a_ &4 . A a a = a a_ & A
AN 2 IﬂJ L@]aﬁ&lﬂqiiﬂiﬂﬁiqﬂma\‘iﬂqiﬁl(ﬂﬂ’ﬁiafﬂﬁ@]ﬂaLWﬂﬂqTﬂa\‘lL“ﬂﬂ') ﬂiﬁ:ﬁﬂﬁﬂ'lWﬂ'ﬁﬁ]@]ﬂ'ﬁIﬂﬁ]a@lﬂaLWa

MBI LAZANNANAVBIBNTIBILNEN

a3HaANIIINAUANNAZIRINIIY

ANNAZINN 1 HAN1ITTBNUIT N1ITANIT

Tasgandifariasifisrdsznauaars nasluanis
NEUATW NI IAATBYREITAULNA UATNITLRAT Y
N33% FBNTwan19asidsuindadssdniaannng
Fanmslada@ndiienivanfion fiszauibosdamn

NIRAAN 0.01 (P < 0.05) lasfifanuaunusidiun

Iha1aulsz@NnTLdUN14 (Path Coefficient) = 0.91
vausuanndgiwiiasanlidrazidunisinadaya
FIIFWLNA NTIRANINIBNTIN UAZNT LAATDINITLIH
fannudagedisunludiaugadiadu lasawiz
@ d' e d' ' A a A A

Tayaf lnaluginraanoidiudeloifoadifoly
Tagtufialdindanuszainuazaansnnizaotoys

v 1 3 1 a 6§ & A 6
VL@]aEI'N?']@]Li'JN']%E]%L@]E]iL%(ﬂ%iGLLWﬂ(ﬂWE]iiJl%
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v Ao luiudleun F16 w8027 szarnluns
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Haanon ldag19Ta3ue 82N AI8TTUUANWIAN
wazIFAsiTaLu Sﬂwgdﬂ”muaﬂmﬂﬁgﬂﬁamaz
fanaduszozaztinaiennuiiafouasunzay
Uszinsnwlumiviaaifisn (Pongnirundom and etal.,
2017)ua80AAAaINLIUIFVBITEITIH AILUT2LET]
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mysanslassdnfinenviasiien sanaBuands
mmﬁ'ﬂﬁmaaﬁfﬂviauLﬁﬂﬂuﬁ'wi'mv‘i:umﬂ%aqﬁm
aﬂ'wﬁﬁfﬁs:é’nﬁ‘mummﬁaﬁ 0.05 (P < 0.05) lasfidn
ANNFNABTLTILIN IR FNU T ANTLEUNNG (Path
Coefficient) = 0.87 vansuauuAzIwiitasnnisnia
ws:uﬂm%aqﬁsﬂLﬂu{i’wi'@ﬁﬁwéﬂmﬁrgamu
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LLa:ms%"uquﬁﬂuvimL“?'{mdwa@iamwﬁawaialu
mMviadienlsnasusassinrasfisrsnlng snms

HINUIIAMNUNIND LAAINEIFINAGIITNANG bIT

viesfinrdsznadusasninrasfisisn lnedndae (L
2016)
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°uaaqmmwmﬂﬁu‘%mﬂguﬁugmﬁamuﬁviaqLﬁm
@199 ar3inIuInITsan1sagefdszdninanie
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WIRNTZHLH1ITVDITIIBLNTAY AD ATNANHIATH
AINTTNUNES YiagLiien LAZATNIWLINTIENUAY
L‘fjiaﬁavlﬁ (Otakanon & Pathomsirikul, 2013)
auuagﬂuﬁ 3WANTTITLNUIN N1IIANNT
Tads@ndnarionfion ludsnadannunndaasinns
‘via\aLﬁmluﬁ'\mf@wnumﬂ%qﬁm laadidn
sulaz@nSLauNg (Path Coefficient) = -0.22 3915185
FUNAFIN Lﬁaamﬂﬁ'wi'@m:umﬂ%aqﬁmLf]uaﬂ'mi'@
ﬁlﬂfiﬁ'ﬂﬂ;amwumum gonaltnInduunLieldn
lafisnsnaunanmsanmslasadndinevioafion
mslEszaznmlunsidunsliwwinlbinviesfien
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NWITHVBIFITY TUNTITAUAZETT WIATNIIW AN
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LAudHazdINaRaNINAULABI ALY (Chancharat
& Nakornthab, 2013) #ananniimsvisatiiealuiinsa
ws:umﬁ%aqﬁmahuimy'ﬂumsviauﬁmﬁﬁ
yaulszaidnanda n1IaNTaazAT NI IRTNIE
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