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Abstract

The objectives of this study were: (1) to investigate the level of organizational
culture and the achievement level of the Central Excise Department, (2) to examine
the organizational culture factors influencing the achievement of the Central Excise
Department, and (3) to propose guidelines for creating an organizational culture that
impacts the achievement of the Central Excise Department. This study utilized a mixed
methods research design. The population and sample included personnel from the
Central Excise Department. Data were collected through questionnaires administered
to 299 individuals and interviews conducted with 15 participants.

The study's results indicate that: (1) the level of organizational culture within
the Central Excise Department is above average, with the civil servant work values
factor, demonstrating the highest average value. Furthermore, the performance
achievement level of the Central Excise Department exceeds 70%, with service quality
emerging as the dimension with the highest average, (2) the civil servant work values
factor is the primary variable entered into the regression equation, followed by the
Excise Department values factor and the Excise Department organizational culture
factor, respectively. The civil servant work values factor explains the highest variation
in the performance results of the Central Excise Department, with a regression
coefficient of . 474, while the Excise Department values factor and the Excise
Department organizational culture factor have regression coefficients of .275 and .213,
respectively. When all variables are combined, the multiple correlation coefficient is
.922, explaining 85.0% of the variation in the achievement of the Central Excise
Department with statistical significance at the .05 level, (3) The guidelines proposed
for cultivating an organizational culture conducive to achievement within the Central
Excise Department emphasize fostering a sense of belonging, goal alignhment, and
satisfaction among employees, thereby promoting higher levels of engagement and
productivity. Additionally, fostering collaboration stimulates innovation and creativity,
enabling individuals to share ideas, experiment, and engage in problem-solving when

they feel empowered and supported.
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Radylngunsanuszvrvfiinnlelud 2558 (2015) lnaiduaiunilswesnsznsimunnded uld

1%
[

2573 (the 2030 Agenda for Sustainable Development) %7 8Ll SDGs U19UsENSINe1v0iy
JadoTmusssuasnnsiamanamnudnsa 8esansn19q @misaly SDGs iunseulunisussiiiuwa
NTENUABNISWAIUIT 698U wazszyUssiiuiinesdsulgslutmusssunazuuiuifvssny

AENITYIINITUANAITAAUIT T uwiun15ATuIIL kA TAUETTNEIANTANY ATsaILITH

fausalupnunenenuieussqulmang SDGs ladnaae

99AR21U3N15738 (Body of knowledge)

p9ANIN199 ansnlausslevuaingaufnsiaussauvomui o udszAniaw waz
AEEISIMILLLINIRIeY a1F mMsUsutausssulnaennassfuilminedgnsamans ey
dnenmyaainsluesans anaduiausssumsdoasianmasasivada Tnefiynanssanauisladi
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39



9P90U wazgnTneIUsulT nstulszlevuaingaudmisiausssulugluuumant aspnsazanunse
a319an mkIna e aduauuwasindaauasaf auasuand v uuinnsy uwagd

Hadugnsn1sUfURNUngsEula

Reference

Aboramadan, M., Albashiti, B., Alharazin, H., & Zaidoune, S. (2019). Organizational culture,
innovation and performance: a study from a non-western context. Journal of
Management Development, 39(4), 437-451. https://doi.org/10.1108/jmd-06-2019-
0253

Boonkird, P. (2015). The Relationship Between Paradigm Shift, Culture and Work Value of
Government Officer on | AM READY Model and Organizational Effectiveness of
Department of Public Works and Town and Country Planning, Provincial Bureaus
Southern Region , Ministry of Interior. Master’s thesis. Nonthaburi: Sukhothai
Thammathirat Open University. [In Thai]

Cheanlean, N. (2012). Factors Influencing the Achievement of the Performance of Official
Justice, Sector 8. Master’s thesis. Nonthaburi: Sukhothai Thammathirat Open
University. [In Thai]

Ghumiem, S. H., Alawi, N. a. M., Al-Refaei, A. A,, & Masaud, K. a. R. (2023). Corporate Culture
and Its Effects on Organizational Performance: Multi-Group Analysis Evidence from
Developing Countries. European Journal of Business Management and Research,

8(2), 142-148. https://doi.org/10.24018/ejbmr.2023.8.2.1890

Jittaruttha, C. (2017). Organization Theory: Philosophy, Paradigms, and Concepts. (3" ed.)
Bangkok: Chulalongkorn University. [In Thai]

Kanchanapruk, S. (2010). The Performance Result of the Revenue Department Officers in
Regional Revenue Office 6. Master’s thesis. Nonthaburi: Sukhothai Thammathirat
Open University. [In Thai]

Khethum, M. (2004). Organizational Culture Related to Results Base Management System :
A Case Study Of Community Development office in Khon kaen Province. Master’s
thesis. Khon Kaen: Khon Kaen University. [In Thai]

Koompai, S. (2010). Comparison Among Organizational Cultures Affecting Organizational
Effectiveness: A Case Study of Thailand's Public Enterprises. Doctoral Dissertation.

Bangkok: National Institute of Development Administration. [In Thai]

40


https://doi.org/10.24018/ejbmr.2023.8.2.1890

Manklang, S. (2009). Organization Culture Related to Big C Employees’ Work Performance
at the Headquarter. Master’s Thesis. Pathum Thani: Eastern Asia University. [In
Thai]

Office of the Public Sector Development Commission. (2021). Government system
development strategy (2021 - 2022). Retrieved from https://www.opdc.¢o.th

Phuddet, L. (2016). Corporate Culture and Operating Achievement of Personnel of Central
National Office of Buddhism. Master’s Thesis. Nonthaburi: Sukhothai Thammathirat
Open University. [In Thai]

Pornnasri, K. (2007). Factors Affecting the Operation Achievement of Department of
Agricultural Extension Officers in Eastern Area. Master’s thesis. Nonthaburi:
Sukhothai Thammathirat Open University. [In Thai]

Yodhaboribal, S. (2010). Organizational Culture and Performance of Muang Nakhonpathom
District. Master’s Thesis. Nakhon Pathom: Mahidol University. [In Thai]

41



