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Abstract

This study aimed to investigate the quality of work life and organizational
commitment of support service employees in a private hospital. The objectives
were: (1) to examine the quality of work life; (2) to assess levels of organizational
commitment; (3) to compare commitment across demographic variables; and (4) to
analyze the influence of work life quality on commitment. Data were collected from
6 0 employees using a structured questionnaire, with a 1 0 0 % response rate.
Descriptive statistics (percentage, mean, standard deviation), t-test, One-Way ANOVA,
and multiple regression analysis were employed.

Findings revealed that most respondents were male (85% ), aged 31-40
years (35%), married (52% ), with high school/vocational education (51%), over 15
years of work experience (36%), and in operational positions (93%). Overall quality of
work life was rated high (M = 4.22), with the highest scores for socially beneficial
work characteristics (4.38) and work-life balance (4.33). Organizational commitment
was also high (M = 4.45), particularly the desire to remain with the organization
(4.46). Gender differences significantly influenced commitment (p < 0.05). Three
aspects of work life quality significantly predicted commitment: opportunities for skill
development (p = 0.0 10), organizational democracy (p = 0.047), and socially
beneficial work characteristics (p = 0.012).

Recommendations include promoting socially oriented activities, such as
ethics training and community engagement, to strengthen pride in the organization.
Flexible scheduling, appropriate leave policies, family-oriented organizational culture,
fair and transparent compensation, and greater employee participation in decision-
making are also encouraged. These strategies can foster sustainable organizational

commitment among support service staff.

Keywords: Quality of Work Life, Employee Engagement, Support Service Staff, Private

Hospital, Healthcare Management
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25A1UN15998 (Research Methodology)
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Han15338 (Research Result)
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