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THE DEVELOPMENT OF SERVICE LOGISTICS INDUSTRY POTENTIALITY
IN THAILAND
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ABSTRACT

The purposes of this research were to analyze to determine the equation for improving Logistics
Effectiveness of the Service Logistics Industry in Thailand, and to provide guidelines for the development
of the Service Logistics Industry potentiality in Thailand. The population of this research is the business
of providing logistics services in Thailand. Logistics providers, both local and international companies
based in Thailand. Sample of the population of the interview data used in this study were 5. The 392
samples’ opinions were collected by the questionnaires and analyzed by multiple regression analysis and
created and tested. The prediction equations of Logistics Effectiveness with the SPSS program for
statistical analysis.

The results showed that: Infrastructure development, Information Technology and Staff
Development affect Logistics Effectiveness, statistically significant at the .05 level. The coefficient of
determination is 42.2 percent by the equation. The prediction equations of Logistics Effectiveness (LE) =
0.202 HW + 0.215SW + 0.270PW .Guidelines for the Development of the Service Logistics Industry
potentiality in Thailand is to establish a collaborative partnership with the available resources of partners
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to contribute to profitability. Form partnerships to work together to maximize the benefits, there should be
a fair share of benefits. Working together, depending on the result of collaboration between the potential

and resources of partner companies that can do that?

Keywords: Potentiality Service, Logistics Industry
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