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QUALITY AND FACTORS AFFECTING QUALITY CONTROL PRACTICES
OF THAI SMALL AND MEDIUM ACCOUNTING FIRMS
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ABSTRACT

The objective of this study is to examine the quality control practices and factors determining quality
control practices of Thai small and medium accounting firms. The data was gathered through a structured
questionnaire which had been sent to 365 small and medium accounting firms all over the country. The results
of this study reveal that Thai accounting firms possess a high level of quality control practices in overall
aspects. The results of quality control practices are ranged from the highest to the lowest levels; respectively.
1) relevant ethical requirements, 2) documentation, 3) acceptance and continuance of client relationships and
specific engagements, 4) engagement performance, 5) human resources, 6) monitoring, and 7) leadership
responsibilities for quality within the firm. With regard to the determining factors of quality control practices
of accounting firms, the results show that 1) characteristics of top manager namely age and education level
have negative and positive influences on the quality control practices of accounting firms, 2) organizational
resources that is financial capital, the number of customers as well as firm services are positively related to the
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quality control practices of accounting firms; and 3) external factors which are customers’ attitudes towards
quality, industry rivalry and competition, regulations and policies, and economic liberalization significantly

drive quality control practices of accounting firms.

Keywords: Quality Control Practices, Accounting Firm, Small and Medium Enterprises
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