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�µ�ª·�´¥�¸Ê¤¸ª́��»�¦³­��r�̧É�³«¹�¬µªnµ �{��´¥Ä��̧É�¼o���¦°�Ä�oÄ��µ¦�´�­·�Ä�Á º̈°�Ã¦�Á¦¸¥��µ�µ�µ�·Ä�Á��
�¦»�Á�¡¤®µ��¦ Ã�¥Ä�oÂ�ª�·��{��´¥­nª��¦³­¤�µ��µ¦�¨µ�­Îµ®¦´��»¦�·��¦·�µ¦ ®¦º° 7Ps Á�}��¦°�Ä��µ¦ª·�´¥ 

Á�¦¸¥�Á�̧¥�¦³®ªnµ�Ã¦�Á¦¸¥��µ�µ�µ�· 2 � »̈n¤�º° � »̈n¤�̧É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê� �´�� »̈n¤�̧É¤¸�Îµ�ª��´�Á¦¸¥�¨�¨� 
�°��µ��¸Ê¥́�«¹�¬µªnµ�{��´¥�̧É�¼o���¦°�Ä�oÄ��µ¦�´�­·�Ä��´��{��´¥�̧É�µ�Ã¦�Á¦¸¥�Ä®o�ªµ¤­Îµ�´��´Ê�­°�� ö°��´�®¦º°Å¤n
¦¼�Â���µ¦ª·�´¥Á�}�ª·�´¥Á�·��¦·¤µ�Â¨³ª·�´¥Á�·��»�£µ¡ � »̈n¤�´ª°¥nµ��̧É«¹�¬µ�º°�¼o���¦°��́Ê�®¤�414 ��Â�n�°°�Á�}�2 

� »̈n¤Ã¦�Á¦¸¥��oµ��o� (� »̈n¤¨³ 4 Ã¦�Á¦¸¥�) Á�¦ºÉ°�¤º°�̧ÉÄ�o�º°Â��­°��µ¤ ¡¦o°¤�́Ê��µ¦­́¤£µ¬�r�¼o�¦·®µ¦�°�Ã¦�Á¦¸¥�Ç ¨³ 
1 �� ¦ª¤ 8 �� ­�·�·�̧ÉÄ�oÄ��µ¦ª·Á�¦µ³®r�o°¤¼¨�º° �nµÁ�¨̧É¥Â¨³�µ¦ª·Á�¦µ³®r­¤�µ¦���°¥Á�·�¡®»  

�¨�µ¦ª·�´¥¡�ªnµ�¼o���¦°��°�Ã¦�Á¦¸¥��´Ê�­°�� »̈n¤Ä®o�ªµ¤­Îµ�´��n°�{��´¥5 �oµ�Á®¤º°��´��º°�oµ�¦µ�µ�oµ�
�ÎµÁ¨�¸É�́Ê��oµ��µ¦­n�Á­¦·¤�µ¦�¨µ��oµ��»�¨µ�¦Â¨³�oµ�­£µ¡Âª�¨o°¤�µ��µ¥£µ¡Â�nÂ���nµ��´�Ä�2 �oµ��º°�oµ�
� ·̈�£́��rÂ¨³�oµ��¦³�ª��µ¦�¨nµª�º°Ä��oµ�� ·̈�£́��rÄ®o�ªµ¤­Îµ�´�Á®¤º°��´�Ä�Á¦ºÉ°�¤µ�¦�µ��µ¦«¹�¬µÂ¨³�µ¦¤¸
®΅�­¼�¦Á¡·É¤Á�·¤Â�n�¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�´�Á¦¸¥�Á¡·É¤�¹Ê��³Ä®o�ªµ¤­Îµ�´�Ä�Á¦ºÉ°��ºÉ°Á­̧¥�Â¨³�ªµ¤Á�nµÂ�n�°�
Ã¦�Á¦¸¥�Â¨³­́�­nª�Â¨³�ªµ¤®�µÂ�n��°��Îµ�ª��´�Á¦¸¥�¤µ��ªnµÄ���³�¸É�¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�´�Á¦¸¥�¨�¨��³Ä®o
�ªµ¤­Îµ�´��´��oµ��¦³�ª��µ¦Ä®o�¦·�µ¦¤µ��ªnµ¥́�¡�°¸�ªnµÃ¦�Á¦¸¥��¸É¤¸�´�Á¦¸¥�¨�¨� �¼o���¦°��³Ä®o�ªµ¤­Îµ�´��´�
Á¦ºÉ°��µ¦­n�Á­¦·¤�µ¦�¨µ�Ã�¥Á�¡µ³�µ¦�°�Á¨nµÂ¨³�µ¦Â�³�Îµ�µ����̧É¦¼o�´�Â�n�¼o�¦·®µ¦Ã¦�Á¦¸¥��΅�Ä®o�ªµ¤­Îµ�´�Ä�
Á¦ºÉ°��¸Ê�o°¥�¹É�°µ�Á�}�Á®�»Ä®o�µ�Ã¦�Á¦¸¥�¤¸�Îµ�ª��´�Á¦¸¥�¨��o°¥¨��¼o�¦·®µ¦�¹��ª¦�¦´��¦»��¨¥»��r�µ¦�¨µ�Á¡ºÉ°Â�oÅ�
�n°Å� 

 

�Îµ­Îµ�´�:  Ã¦�Á¦¸¥��µ�µ�µ�· �µ¦Á º̈°�Ã¦�Á¦¸¥��°�¡n°Â¤nÂ¨³�¼o���¦°� �»�£µ¡�°�Ã¦�Á¦¸¥� ­nª��¦³­¤�µ��µ¦�¨µ� 7Ps 

 
ABSTRACT

 
This research aims to study what factors parents considered to choose an international school in 

Bangkok. The theoretical framework is based on the concept of service marketing mixes (7Ps), 
comparing between the schools with increased enrollment and the schools with declined enrollment. In 
addition, it also studied whether the factors that influenced parents' decisions were consistent to the 
factors that school administrators have paid attention to. The study made use of both quantitative and 
qualitative research. Samples consisted of 414 parents dividing into two school groups as mentioned 
above (4 schools each). Research tools were questionnaire and in-depth interviews with 8 school 
administrators. Statistical techniques were means and multiple regression analysis. 

The research results found that the parents of both groups have focused on the same five 
marketing mixes, including price, place, promotion, people, and physical environment. They have 
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differences in the two aspects of product and process. For the product aspect, they have similarly paid 
attention to academic standards and availability of additional courses. However, the parents of students in 
schools with increased enrollment focused more on the reputation and oldness of the schools as well as 
the proportion and density of Thai-versus-foreign students; while the parents of students in school with 
declined enrollment have emphasized more on the school’s service process. It also found that the parents 
of students in schools with declined enrollment have given priority to the word-of-mouth marketing and 
recommendations or endorsements from friends and family. However, the school administrators have 
paid less attention to this issue. This may be why some schools have reduced in the number of students. 
Therefore, the school administrators should reconsider their marketing strategies for further improvement. 

Keywords: International Schools, Parents’ Choice of School, School Quality, Service Marketing Mix (7Ps) 
 

 

1.���Îµ 
Á�}��̧É¥°¤¦´�Ä�¦³�´�­µ�¨ªnµ£µ¬µ°´��§¬Á�}�

£µ¬µ�¸ÉÄ�oÁ�}�­ºÉ°�¨µ�Ä��µ¦­ºÉ°­µ¦�´ÉªÃ¨� Â�ªÃ�o¤�°�
�¦³Â­Ã¨�µ£·ª́��r�ÎµÄ®o�¼o���¦°��Îµ�ª�®�¹É��¦³­��r�̧É�³
­n��»�¦®¨µ�Á�oµÁ¦¸¥�Ä�Ã¦�Á¦¸¥��µ�µ�µ�·®¦º°�̧ÉÁ¦¸¥��´�
ªnµÃ¦�Á¦¸¥�°·�Á�°¦r ®¦º°Ã¦�Á¦¸¥�­°�£µ¬µ ®¦º°Ã¦�Á¦¸¥��¸É
¤¸®΅�­¼�¦ English program (EP) Á¡¦µ³Á�ºÉ°ªnµ�µ¦«¹�¬µ
Â��Å�¥�´Ê�°µ��³Å¤n�°�Ã��¥r®¦º°�ªµ¤�o°��µ¦Ä�
°�µ��Å�o �oª¥Á®�»�¸Ê�ÎµÄ®o�»¦�·�Ã¦�Á¦¸¥��µ�µ�µ�·Ä�
�¦³Á�«Å�¥Á�·�Ã�°¥nµ�¤µ� �́��³Á®È�Å�o�µ��Îµ�ª�
�´�Á¦¸¥�Ä�Ã¦�Á¦¸¥��µ�µ�µ�·�̧É¤¸Á¡·É¤�¹Ê��µ� 28,677 ��
Ä��e¡.«.2553 Á�}� 43,133 ��Ä��e¡.«.2556 Â¨³�Îµ�ª�
Ã¦�Á¦¸¥��µ�µ�µ�·Ä��¦³Á�«Å�¥�ÈÁ¡·É¤�¹Ê�Á�n��´� �µ� 

117 Ã¦�Á¦¸¥�Ä��e¡.«.2551 Á�}� 139 Ã¦�Á¦¸¥�Ä��e¡.«.

2556 �¹É��·�Á�}�¤¼¨�nµ�¨µ�­¼��¹� 19,973 öµ��µ� ­¼��¹Ê�
�µ��e¡.«.2555 ¦µª¦o°¥¨³ 16 (�́��·�¥r «¦¸¡»��µ��¼¦, 
2556; Hayden and Thompson, 2008) �¹�� n̈µªÅ�oªnµ
Ã¦�Á¦¸¥��µ�µ�µ�·Å�oÁ�oµ¤µ¤¸���µ�°¥nµ�¤µ��n°¦³��
�µ¦«¹�¬µÂ¨³Á«¦¬��·��°��¦³Á�«Å�¥�¹�Â¤oÃ¦�Á¦¸¥�
�µ�µ�µ�·�³¤¸�Îµ�ª�Á¡·É¤�¹Ê� Â�n�ÈÅ¤nÄ�n�»�Ã¦�Á¦¸¥��¸É�³
�¦³­��ªµ¤­ÎµÁ¦È��́Ê�®¤� Á¡¦µ³�o°�Á��·��´��µ¦Â�n��´�
�̧É¦»�Â¦� �¹É�Á�}��¦µ���µ¦�r� öµ¥� ¹̈��´�Ã�¦��µ¦
�¦·®µ¦�»¦�·�¤®µ�́��·� ®¦º° MBA (Master of Business 

Administration) (Doh, 2010) ¡�ªnµÄ���³�¸É�µ�Ã¦�Á¦¸¥�
¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê� �µ�Ã¦�Á¦¸¥��΅�¤¸�Îµ�ª�
�´�Á¦¸¥�¨�¨�®¦º°�¹����´Ê��o°��d��·��µ¦ �µ��µ¦
­́¤£µ¬�r�¼o�¦·®µ¦�°�Ã¦�Á¦¸¥�Ä��¨»n¤�´ª°¥nµ��ÎµÄ®o�¦µ�
ªnµ�µ¦�̧ÉÃ¦�Á¦¸¥�¤¸�´�Á¦¸¥�¨�¨��´Ê� Å¤nÄ�nÁ¡¦µ³�Ã¥�µ¥

�°�Ã¦�Á¦¸¥��¸É�o°��µ¦�Îµ�´���µ��°��´�Á¦¸¥�Â�n°¥nµ�Ä� 

Â�n Á�}�Á¡¦µ³�µ¦Â�n��´��̧É¦»�Â¦�¤µ��¹Ê�Ä��»¦�·��¸Ê 
¦³®ªnµ��e¡.«.2551-2556 ¡�ªnµ¤¸Ã¦�Á¦¸¥��µ�µ�µ�·4 

Â®n��o°��d��·��µ¦Å� �º° Sunshine International 

Kindergarten, Redeemer International School Thailand, 

Harrow Kindergarten International School Â¨³ Thai 

American International School (­Îµ�´��µ���³�¦¦¤�µ¦
­n � Á­¦· ¤�µ¦«¹�¬µ Á°��� ,2556)Â¤o Ä��{ ��» �́��³¤¸
�¼o���¦°��Îµ�ª�¤µ� ­�Ä�­n��»�¦®¨µ�Á�oµÁ¦¸¥�Ã¦�Á¦¸¥�
�µ�µ�µ�·Á¡·É¤�¹Ê��È�µ¤ Â�n�ÈÅ¤nÅ�oÁ�}�Á�¦ºÉ°�¥º�¥´��¹�
�ªµ¤­Î µ Á ¦È ��°��¼o � ¦ ³�°��µ¦ Å�o �» � ¦ µ¥  �́ ��´Ê �
�¼o�¦³�°��µ¦Ã¦�Á¦¸¥��µ�µ�µ�·�¹��ÎµÁ�}��o°�«¹�¬µ�ªµ¤
�o°��µ¦�°��¼o���¦°� ¡¦o°¤�́Ê��¦´��¦»�Ã¦�Á¦¸¥�Ä��oµ�
�nµ�Ç Á¡ºÉ°Ä®o�µ¦�ÎµÁ�·��»¦�·��¦³­��ªµ¤­ÎµÁ¦È�°¥nµ�Å¦�È
�µ¤¤¸�{��´¥®¨µ¥°¥nµ��̧É�¼o���¦°�Ä�oÄ��µ¦�´�­·�Ä�Á º̈°�
Ã¦�Á¦¸¥��µ�µ�µ�· �µ���Á º̈°�Ã¦�Á¦¸¥�Á¡¦µ³�ªµ¤
Â�È�Â�¦n��µ�ª·�µ�µ¦ Ä���³�¸É�µ����°�Â�ª�µ¦«¹�¬µ
Â���¼¦�µ�µ¦ �µ���Á¨º°�Á¡¦µ³�ºÉ°Á­̧¥��°�Ã¦�Á¦¸¥� 

­�µ��̧ÉÂ¨³­£µ¡Âª�¨o°¤Ä��µ¦Á¦¸¥� Ä���³�¸É�µ���
Á º̈°�Á¡¦µ³Ã¦�Á¦¸¥��´Ê�°¥¼nÄ� ö�oµ� Á�}��o� 

(Hall and Nattinger, 2012; ISAT, 2014) 
 

2.ª´��»�¦³­��r�µ¦ª·�́¥ 

 1.«¹�¬µªnµ�{��´¥Ä��̧É�¼o���¦°�Ä�oÄ��µ¦�´�­·�Ä�
Á º̈ °�Ã¦� Á¦¸ ¥��µ�µ�µ�· Ä� Á���¦» � Á�¡¤®µ��¦ 
Á�¦¸¥�Á�̧¥�¦³®ªnµ��¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª�
�´�Á¦¸¥�Á¡·É¤�¹Ê� �´��¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª�
�´�Á¦¸¥�¨�¨� 
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 2.«¹�¬µªnµ�{��´¥�̧É�¼o���¦°�Ä�oÄ��µ¦�´�­·�Ä�Á º̈°� 

�´��{��´¥�̧É�µ�Ã¦�Á¦¸¥�Ä®o�ªµ¤­Îµ�´�Â¨³�ÎµÁ�·��µ¦°¥¼n
�´Ê�­°�� ö°��´�®¦º°Å¤n 
 

3.���ª�ª¦¦��¦¦¤ 

�µ�ª·�´¥�¸ÊÁ º̈°�Ä�o�§¬�¸­nª��¦³­¤�µ��µ¦�¨µ�
­Îµ®¦´��»¦�·��¦·�µ¦ Á�ºÉ°��µ�Ã¦�Á¦¸¥��µ�µ�µ�·�º°Á�}�
�»¦�·��̧ÉÄ®o�¦·�µ¦�µ¦«¹�¬µ 

�¦³Á£�®�¹É� �¹É�Ä��nµ��¦³Á�«¤¸�µ�ª·�´¥�Îµ�ª�
®�¹É��̧ÉÅ�oÄ�o�§¬�¸�¸Êª·Á�¦µ³®r�»¦�·��µ¦«¹�¬µ (Enache, 

2011; Ivy, 2008)�oµ�Â öª 

1. �§¬�¸­nª��¦³­¤�µ��µ¦�¨µ�­Îµ®¦́�
�»¦�·��¦·�µ¦ (Service marketing mix) 

Â�nÁ�·¤�´Ê�Â�ª�·�­nª��¦³­¤�µ��µ¦�¨µ��°�
­·��oµ°»�Ã£�Â¨³�¦·Ã£��́ÉªÅ� �³�¦³�°�Å��oª¥ 4 �{��´¥ 

®¦º° 4 Ps �º° � ·̈�£́��r (Product) ¦µ�µ (Price) �ÎµÁ¨
�̧É�́Ê�Â¨³�n°��µ��µ¦�Îµ®�nµ¥ (Place) Â¨³�µ¦­n�Á­¦·¤
�µ¦�¨µ� (Promotion) °¥nµ�Å¦�È�̧�»¦�·��¦·�µ¦�³Â���nµ�
Å��µ��»¦�·�­·��oµ°»�Ã£�Â¨³�¦·Ã£��́ÉªÅ� Á¡¦µ³¤¸�́Ê�­nª�
�̧ÉÁ�}�� ·̈�£́��r�̧É�´��o°�Å�o (Tangible product) Â¨³
� ·̈�£́��r�̧É�´��o°�Å¤nÅ�o (Intangible product) Á�}�­·��oµ
Â¨³�¦·�µ¦�̧É�ÎµÁ­�°�n° ¼̈��oµ �́��´Ê��¨¥»��r�µ¦�¨µ��̧É
�Îµ¤µÄ�o�´��»¦�·��¦·�µ¦ �ÎµÁ�}��̧É�³�o°��´�Ä®o¤¸­nª��¦³­¤
�µ��µ¦�¨µ��̧ÉÂ���nµ�Å��µ�Á�·¤ Ã�¥Á�¡µ³°¥nµ�¥·É�
�»¦�·��̧É¤¸�µ¦�o°�¦´��´�­¼o (Hospitality) �°�¡�´��µ�Á�}�
®´ªÄ�®΅�Ä��µ¦�Îµ�»¦�·� 

Â�ª�·�­nª��¦³­¤�µ��µ¦�¨µ�­Îµ®¦´��»¦�·�
�¦·�µ¦ (Service marketing mix) �¹��¼�¡́��µ�¹Ê��¥µ¥�n°
�µ�Â�ª�·�Á�·¤ Ã�¥Á¡·É¤°¸� 3 �{��´¥Á�oµÅ� �º° �»�¨µ�¦ 
(People) �¦³�ª��µ¦Ä®o�¦·�µ¦ (Process) Â¨³
­£µ¡Âª� ö°¤�µ��µ¥£µ¡ (Physical evidence/ 

physical environment) �¨µ¥Á�}�­nª��¦³­¤�µ�
�µ¦�¨µ� 7 °¥nµ� ®¦º° 7Ps ­Îµ®¦́��»¦�·��¦·�µ¦�´É�Á°�
(Booms and Bitner, 1982; Magrath, 1986; Collier, 1991) 

�¹É��¦³�°��oª¥ 

1) �oµ�� ·̈�£́��r (Product) Á�}�­·É��̧É�¼o�µ¥�o°�
¤°�Ä®oÂ�n ¼̈��oµÂ¨³ ¼̈��oµ�³Å�o¦´��¨�¦³Ã¥��rÂ¨³�»��nµ
�°�� ·̈�£́��r�´Ê�Ç �́Ê��¸Ê�ªµ¤®¤µ¥�°��¨·�£́��r­Îµ®¦´�
Ã¦�Á¦¸¥��µ�µ�µ�·Á�n� ¦³��Â¨³®¨´�­¼�¦�µ¦«¹�¬µ 
(Curriculum) �µ¦Å�o¦´�¦°��»�£µ¡�µ�­�µ�´��́Ê�Ä�Â¨³

�nµ��¦³Á�« (Accreditation) ­ºÉ°�Îµ¦µ°»��¦�r�µ¦Á¦¸¥��µ¦
­°� �Îµ�ª�Á�È��´�Á¦¸¥��n°®o°� Â¨³­́�­nª��´�Á¦¸¥�
�nµ��µ�·�n°�´�Á¦¸¥�Å�¥Á�}��o� 

2) �oµ�¦µ�µ (Price) ¼̈��oµ�³Á�¦¸¥�Á�¸¥�¦³®ªnµ�
�¦³Ã¥��r�̧É��Å�o¦´��´�¦µ�µ�̧É�o°��nµ¥ �oµÁ®È�ªnµ�¦³Ã¥��r
�̧É��Å�o¦´�¤¸�»��nµ­¼��ªnµ¦µ�µ ¼̈��oµ�³�´�­·�Ä��ºÊ° �́Ê��¸Ê
�ªµ¤®¤µ¥�°�¦µ�µ­Îµ®¦´�Ã¦�Á¦¸¥��µ�µ�µ�·Å�oÂ�n 
�nµ�¦¦¤Á�¸¥¤�µ¦«¹�¬µ �nµ�°�­·��·Í�µ¦Á¦¸¥� �nµÁ­ºÊ°�oµ
Â¨³°»��¦�r�µ¦Á¦¸¥� Â¨³�nµ°µ®µ¦�¨µ�ª´�Á�}��o� 

(Hayden and Thompson, 2008)  

3) �oµ��ÎµÁ¨�¸É�́Ê� (Place) Á�}��·��¦¦¤�¸ÉÁ�¸É¥ª�o°�
�´��oµ��ÎµÁ¨�̧É�´Ê�Â¨³�n°��µ�Ä��µ¦�ÎµÁ­�°�¦·�µ¦ �́Ê��¸Ê
�ªµ¤®¤µ¥�°��n°��µ��µ¦�´��Îµ®�nµ¥­Îµ®¦´�Ã¦�Á¦¸¥�
�µ�µ�µ�·�º° �ÎµÁ¨�¸É�́Ê��°��¦�Á¦¸¥�ªnµ�́Ê�°¥¼nÄ�Á���¸É¤¸�µ¦
�¤�µ�¤��­n�­³�ª� Â¨³�´Ê�°¥¼nÄ� ö�̧É¡́�°µ«´¥®¦º°�̧É
�Îµ�µ��°��¼o���¦°� (ISAT,2012, 2014) 

4) �oµ��µ¦­n�Á­¦·¤�µ¦�¨µ� (Promotion) Á�}�
Á�¦ºÉ°�¤º°®�¹É��̧É¤¸ª́��»�¦³­��rÁ¡ºÉ°Â�o��nµª­µ¦®¦º°�´��¼�Ä®o
Á�·��́«���·Â¨³¡§�·�¦¦¤�µ¦Ä�o�¦·�µ¦ �́Ê��¸Ê�ªµ¤®¤µ¥
�°��µ¦­n�Á­¦·¤�µ¦�¨µ�­Îµ®¦´�Ã¦�Á¦¸¥��µ�µ�µ�·Á�n� 

�µ¦Ã�¬�µÂ¨³�¦³�µ­´¤¡́��rÃ¦�Á¦¸¥��nµ�­ºÉ° Â¨³�µ¦
�°�Á n̈µ®¦º°Â�³�Îµ�µ����̧É¦¼o�´�Á�}��o� (Pimpa, 2005) 

5) �oµ��»�¨µ�¦ (People) �o°�°µ«́¥�µ¦�´�Á º̈°� 

�µ¦ f�°�¦¤ Á¡ºÉ°Ä®o­µ¤µ¦�­¦oµ��ªµ¤¡¹�¡°Ä�Ä®o�´�
¼̈ ��o µ Å�o  Â¨³�ª��»¤�»�£µ¡�µ¦Ä®o�¦·�µ¦  �́Ê ��¸Ê

�ªµ¤®¤µ¥�°��»�£µ¡�°��»�¨µ�¦­Îµ®¦´�Ã¦�Á¦¸¥�
�µ�µ�µ�·Á�n� �µ¦«¹�¬µ �ªµ¤¦¼o�ªµ¤­µ¤µ¦� Â¨³
�¦³­��µ¦�r�°��¦¼Â¨³�¦¼�¼o�nª¥ �ªµ¤­µ¤µ¦�Â¨³
ª·­́¥�́«�r�°��¼o�¦·®µ¦ Â¨³�µ¦�¦·�µ¦�°�¡�´��µ�Á�}��o� 

6) �oµ�­£µ¡Âª� ö°¤�µ��µ¥£µ¡ (Physical 

environment) Á�}��µ¦­¦oµ��»�£µ¡Ã�¥¦ª¤�´Ê��µ��oµ�
�µ¥£µ¡Â¨³¦¼�Â���µ¦Ä®o�¦·�µ¦ Á¡ºÉ°­¦oµ��»��nµÄ®o�´�
¼̈��oµ �́Ê��¸Ê�ªµ¤®¤µ¥�°�­£µ¡Âª�¨o°¤�µ��µ¥£µ¡

­Îµ®¦́�Ã¦�Á¦¸¥��µ�µ�µ�·Á�n� �ªµ¤­³°µ� �ªµ¤Á�}�
¦³Á�¸¥��°�­£µ¡Âª�¨o°¤£µ¥Ä��¦·Áª�Ã¦�Á¦¸¥� �¹É�
¦ª¤�¹�£µ¥Ä�®o°�Á¦¸¥� ®o°��ÊÎµ ®o°�¡¥µ�µ¨ ­�µ¤�¸¯µ 
­¦³ªnµ¥�ÊÎµÂ¨³�¸É�°�¦� Á�}��o� (Theobald, 2005) 

7) �oµ��¦³�ª��µ¦Ä®o�¦·�µ¦ (Process) Á�}�
�·��¦¦¤�¸ÉÁ�¸É¥ª�o°��´��µ¦��·�́�·�µ�Ä��oµ��µ¦�¦·�µ¦�̧É
�ÎµÁ­�°Ä®o�´��¼oÄ�o�¦·�µ¦ Á¡ºÉ°¤°��¦·�µ¦°¥nµ��¼��o°�
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¦ª�Á¦Èª Â¨³�ÎµÄ®o�¼oÄ�o�¦·�µ¦Á�·��ªµ¤�¦³�´�Ä� �́Ê��¸Ê
�ªµ¤®¤µ¥�°��¦³�ª��µ¦­Îµ®¦́�Ã¦�Á¦¸¥��µ�µ�µ�· 
Á�n� �¦³�ª��µ¦¦´�­¤´�¦Á�oµ«¹�¬µ �¦³�ª��µ¦Ä®o�¦·�µ¦
�n°�¼o���¦°� Â¨³¦³���µ¦�·��n°¦³®ªnµ�Ã¦�Á¦¸¥��´�
�¼o���¦°� Á�}��o� 

2.�µ�ª·�́¥°ºÉ�Ç�̧ÉÁ�¸É¥ª�o°�  

�µ�ª·�´¥¦³�´��µ�µ�µ�· �̧É Á�¸É ¥ª�´�Ã¦�Á¦¸¥�
�µ�µ�µ�·�´Ê�¤¸°¥¼n�oµ�  Â�n­nª�¤µ�Á�}�¤»¤¤°��°�
�µª�nµ��µ�·�̧É�o°�¥oµ¥¤µ�Îµ�µ�Ä��nµ��¦³Á�«�¸ÉÅ¤nÅ�oÄ�o
£µ¬µ°´��§¬Á�}�£µ¬µÂ¤n Â¨³¤¸�»�¦�·��µ¤¤µ�oª¥�¹�­n�
�»�¦Á�oµÁ¦¸¥�Ä�Ã¦�Á¦¸¥��µ�µ�µ�· �¦³Á�È�«¹�¬µ�¹�Á�o��̧É
�µ¦Á�¦̧¥�Á�¸¥��»�£µ¡�µ¦Á¦¸¥��µ¦­°��´�Ã¦�Á¦¸¥�Ä�
�¦³Á�«�¸É Ä�o£µ¬µ°´��§¬Á�}�£µ¬µÂ¤n (Mackenzie, 

Hayden, and Thompson, 2003) �µ�ª·�´¥¦³�´��µ�µ�µ�·
�̧É«¹�¬µ�ªµ¤�·¥¤Ä��µ¦­n��»�¦®¨µ��°����o°��·É�Á�oµ
Á¦¸¥�Ä�Ã¦�Á¦¸¥��µ�µ�µ�· Á�n� �¦�̧�°��¦³Á�«Å�¥�¹�¤¸
�o°¥ (Pimpa, 2005) ­nª��µ�ª·�´¥¦³�́��o°��·É��̧É«¹�¬µ
Á�¸É¥ª�´��{��´¥�̧É­n��¨�n°�µ¦�´�­·�Ä��°��¼o���¦°� Ä�

�µ¦Á º̈°�Ã¦�Á¦¸¥��µ�µ�µ�·Ä��¦³Á�«Å�¥ ¡��µ��¸É
Á�¸É¥ª�o°�Ã�¥�¦�3 �µ� �º° �·¦µ�¦�r Ä� {� (2546) �d¥�»� 

�°��´Éª (2552) Â¨³¡¦�¤¨ ¨̧£́��·Í�¦¸�µ (2555)  

�µ�ª·�´¥�̧É�nµ�¤µ�´Ê�®¤�Á�}��µ¦­°��µ¤¦³�´�
�µ¦Ä®o�ªµ¤­Îµ�´� ®¦º°�ªµ¤¡¹�¡°Ä� (¤µ��̧É­»� ¤µ� 

�µ��¨µ� Á�}��o�) �°��¼o���¦°�Ã�¥¦ª¤Á�nµ�´Ê� Å¤nÅ�o¤¸
�µ¦Â�n�� »̈n¤ªnµÁ�}�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê��¹É�
Å�o¦´��ªµ¤�·¥¤ ®¦º°Ã¦�Á¦¸¥��̧É¤¸�Îµ�ª��´�Á¦¸¥�¨�¨��¹É�¤¸
�{�®µ �¹�Å¤n­µ¤µ¦��°�Å�oªnµ�¨¥»��r�µ¦�¦·®µ¦Ä��oµ�
Ä��̧ÉÁ®¤µ³­¤Â öª Â¨³Ä��oµ�Ä��ª¦�¦´��¦»� �́��´Ê�
�µ�ª·�´¥�·Ê��¸Ê�¹�Á�}��µ�ª·�´¥�·Ê�Â¦��¸ÉÂ���nµ��µ��µ�ª·�´¥ 

°ºÉ�Ç �̧É�nµ�¤µ Ã�¥Á�È��o°¤¼¨Â¥�Ã¦�Á¦¸¥�Á�}� 2 � »̈n¤ 

Â¨³Ä�o�Îµ�ª��´�Á¦¸¥��¸ÉÁ¡·É¤�¹Ê�®¦º°¨�¨��¸Ê Á�}��´��¸�°�
�ªµ¤­ÎµÁ¦È��°��µ¦�ÎµÁ�·��»¦�·� (Success factor) Á¡ºÉ°
ª·Á�¦µ³®r®µ�{��´¥�̧É�nª¥Ä®o�¦³­��ªµ¤­ÎµÁ¦È� Â¨³�{��´¥�̧É
�ª¦�¦´��¦»�Â�oÅ� �¹É�¥´�Å¤nÁ�¥¤¸�µ�ª·�´¥Ä��Îµ¤µ�n°� 

Ã�¥£µ¡�¸É 1 Â­���¦°�Â�ª�·��°��µ¦ª·�´¥�¦´Ê��¸Ê 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

£µ¡�̧É 1  �¦°�Â�ª�·��µ¦ª·�´¥ 

 

 

 

 

 

 

 

 

 

 

 

Service Marketing Mix (7Ps) 

�¨·�£´��r 
¦µ�µ 

�ÎµÁ¨�̧É�́Ê� 

�µ¦­n�Á­¦·¤�µ¦�¨µ� 

�»�¨µ�¦ 

­£µ¡Âª�¨o°¤�µ��µ¥£µ¡ 

�¦³�ª��µ¦Ä®o�¦·�µ¦ 

 

�ªµ¤¡¹�¡°Ä��°��¼o���¦°�
�n°Ã¦�Á¦̧¥��µ�µ�µ�·Ä�Á��

�¦»�Á�¡¤®µ��¦ 

-Ã¦�Á¦¸¥��̧É¤¸�Îµ�ª��´�Á¦̧¥�
Á¡·É¤�¹Ê� 

-Ã¦�Á¦¸¥��̧É¤¸�Îµ�ª��´�Á¦̧¥�
¨�¨� 
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4.ª·�̧�µ¦ª·�´¥   
Ä�­nª��°��µ¦ª·�´¥Á�·��¦·¤µ�Ä�oÁ�¦ºÉ°�¤º°�º°

Â��­°��µ¤ �¦³�µ�¦� »̈n¤�´ª°¥nµ��º°�¼o���¦°��̧É­n�
�» � ¦ ® ¨ µ � Á �o µ Á ¦¸ ¥ � Ã ¦ � Á ¦¸ ¥ � � µ � µ � µ �· Ä � Á � �
�¦»�Á�¡¤®µ��¦ �Îµ�ª� 8 Â®n� Â��Â��­°��µ¤
�́Ê�®¤� 420 �»�Å�oÂ��­°��µ¤�̧É­¤�¼¦�r�º��́Ê�®¤� 414 

�»� �µ¦µ��¸É 1 Â­��Â�ªÃ�o¤�µ¦Á¡·É¤�¹Ê�®¦º°¨�¨��°�
�Îµ�ª��´�Á¦¸¥�Ä�� »̈n¤�´ª°¥nµ�Ã¦�Á¦¸¥��µ�µ�µ�·Â�n¨³
Â®n�¦³®ªnµ��e 2009-2013 �µ¦µ��¸É 2 Â­����µ�� »̈n¤
�́ª°¥nµ��¸ÉÅ�o�µ��µ¦�Îµ�ª��µ¤­¼�¦�°��µÃ¦n ¥µ¤µÁ�n 
�Î µ®��¦³�´��ªµ¤Á�ºÉ °¤´É � �̧É ¦o °¥¨³  95 Â¨³¦³�´�
�ªµ¤�¨µ�Á� º̈É°��̧É¦o°¥¨³ 5Á®�»�¨Ä��µ¦Á º̈°�Ã¦�Á¦¸¥�

�µ�µ�µ�·� »̈n¤�´ª°¥nµ��¸Ê Á¡¦µ³Â­��Ä®oÁ®È�Â�ªÃ�o¤
�Î µ�ª��´ � Á ¦¸ ¥� �̧É Á¡·É ¤ �¹Ê �® ¦º ° ¨�¨�°¥n µ ��´ � Á ��  

Ã�¥Á�¡µ³Ã¦�Á¦¸¥��¸É¤¸Â�ªÃ�o¤�Îµ�ª��´�Á¦¸¥�¨�¨��´Ê� 

�µ��µ¦­́¤£µ¬�r�¼o�¦·®µ¦�°�Ã¦�Á¦¸¥��nµ�¥º�¥´�
Á®¤º°��´�ªnµÅ¤nÄ�nÁ¡¦µ³�Ã¥�µ¥�°�Ã¦�Á¦¸¥��¸É�o°��µ¦
�Îµ�´���µ��°��´�Á¦¸¥�Â�n°¥nµ�Ä� Â�nÁ�}�Á¡¦µ³�µ¦
Â�n��´��̧É¦»�Â¦�¤µ��¹Ê�Ä��»¦�·��¸Ê Ã�¥Á�¡µ³Ã¦�Á¦¸¥�Ä�
Á�¦º°�°� St. Andrews International School Å�oÄ®o�ªµ¤
¦nª¤¤º°�´��µ�ª·�´¥�¸Ê Á¡ºÉ°�o°��µ¦�¦µ��¨�µ¦ª·�´¥Â¨³
�ÎµÅ��¦´��¦»��µ¦�ÎµÁ�·��µ� 

�µ¦µ��̧É 1  Â�ªÃ�o¤�µ¦Á¡·É¤�¹Ê�®¦º°¨�¨��°��Îµ�ª��´�Á¦¸¥��°�� »̈n¤�´ª°¥nµ�Ã¦�Á¦¸¥��µ�µ�µ�· 

Ã¦�Á¦̧¥� 
�Îµ�ª��́�Á¦̧¥� (��) 

�e 2009 �e 2010 �e 2011 �e 2012 �e 2013 

Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê� 

1. Bangkok Patana School 1,950 1,950 2,000 2,100 2,170 

2. Harrow International School 987 1,023 1,076 1,118 1,150 

3. St.Andrews International School Sathorn 224 247 266 268 301 

4. Berkeley International School  - 128 147 176 200 

Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�¨�¨� 
1. Ruamrudee International School 1,620 1,595 1,560 1,527 1,505 

2. St.Andrews International School Bangkok 685 676 670 658 650 

3. St.Andrews International School Bangna 131 126 125 120 110 

4. St.Andrews International School Dusit 152 140 145 137 125 
 

�̧É¤µ : International Schools Association of Thailand (ISAT) 
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�µ¦µ��̧É 2  ��µ�� »̈n¤�´ª°¥nµ��°�Ã¦�Á¦¸¥��µ�µ�µ�·Â�n¨³Â®n��̧ÉÅ�o�µ��µ¦�Îµ�ª� 

Ã¦�Á¦̧¥� 
�Îµ�ª��́�Á¦̧¥� (��) �Îµ�ª��¨»n¤�́ª°¥nµ� (��) 

Ã¦�Á¦¸¥��µ�µ�µ�·�̧É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê� 

1. Bangkok Patana School 2,170 119 

2. Harrow International School 1,150 63 

3. St.Andrews International School Sathorn 301 17 

4. Berkeley International School 200 11 

¦ª¤ 3,821 210 

Ã¦�Á¦¸¥��µ�µ�µ�·�̧É¤¸�Îµ�ª��´�Á¦¸¥�¨�¨� 

1. Ruamrudee International School 1,505 132 

2. St.Andrews International School Bangkok 650 57 

3. St.Andrews International School Bangna 110 10 

4. St.Andrews International School Dusit 125 11 

¦ª¤ 2,390 210 
  

 

 �Îµ�µ¤�°�Â��­°��µ¤Å�o¤µ�µ��µ¦���ª�
ª¦¦��¦¦¤Â¨³�µ�ª·�´¥�̧ÉÁ�¸É¥ª�o°� �¦³�°��oª¥ 3 ­nª� 

�º° (1) �o°¤¼¨�́ÉªÅ��°��¼o�°�Â��­°��µ¤ (6 �Îµ�µ¤)  

(2) �o°¤¼¨Á�¸É¥ª�´�¦³�´��´Ê��̧ÉÁ¦·É¤Á�oµÂ¨³¦³�´��´Ê��̧É�Îµ΅�
«¹�¬µ�°��´�Á¦¸¥� (2�Îµ�µ¤) (3) �{��´¥�̧É�¼o���¦°�Ä�oÄ�
�µ¦�´�­·�Ä�Á º̈°�Ã¦�Á¦¸¥� (54 �Îµ�µ¤) Â�n�Á�}� 7�oµ�
�µ¤Â�ª�·�­nª��¦³­¤�µ��µ¦�¨µ�­Îµ®¦´��»¦�·��¦·�µ¦
Â¨³¥´�¤¸�Îµ�µ¤�ªµ¤¡¹�¡°Ä�Ã�¥¦ª¤�n°Ã¦�Á¦̧¥� (1 

�Îµ�µ¤) �oª¥ ΅�¬�³�Îµ�°�Á�}�Â��¤µ�¦µ­nª��¦³¤µ�
�nµ�µ¤ª·�¸�°�¨·Á�·¦r� (Five – Point Likert Scales) �¹É�
�Îµ®���nµ�ÊÎµ®�´� 5 ¦³�´��´Ê�Â�n�o°¥Å�¤µ��°��µ��¸Ê¥́�
Ä�oª·�¸ª·�´¥Á�·��»�£µ¡Ã�¥�µ¦­́¤£µ¬�r�¼o�¦·®µ¦�°�
Ã¦�Á¦¸¥�Ç ¨³ 1 ��¦ª¤ 8 �� Ã�¥Ä�oÂ��­°��µ¤�»�
Á�̧¥ª�´��¼o���¦°�Á¡·É¤Á�·¤°¸��oª¥ 
 

5.�¨�µ¦«¹�¬µ 

5.1 �o°¤¼¨�́ÉªÅ��°��¼o�°�Â��­°��µ¤ 

�¼o�°�Â��­°��µ¤Á�·��¦¹É�®�¹É�Á�}�Á¡«®�·� (236 

��®¦º°¦o°¥¨³ 57) �Îµ�ª�¤µ��¸É­»�¤¸°µ¥»¦³®ªnµ� 36 – 40 

�e (129 ��®¦º°¦o°¥¨³ 31.2) Â¨³ 31 – 35 �e (113 ��
®¦º°¦o°¥¨³ 27.3) ¤¸­́��µ�·Å�¥Â¨³­́��µ�·°ºÉ�Ç °¥nµ�¨³
�¦¹É �  �¹É �Á�}�Å��µ¤�¦°�ª·�¸�µ¦ª·�´¥�̧É Å�o�Îµ®��Åªo

�°��µ��¸Ê� »̈n¤�́ª°¥nµ�­nª�Ä®�n¤¸¦³�´��µ¦«¹�¬µÄ�¦³�´�
�¦·��µÃ�®¦º°Á�̧¥�Á�nµ (179 ��®¦º°¦o°¥¨³ 43.2) Â¨³
¦³�´��¦·��µ�¦¸®¦º°Á�̧¥�Á�nµ (178 ��®¦º°¦o°¥¨³ 43)

Â­��Ä®oÁ®È�ªnµ�¼o���¦°��´�Á¦¸¥�Ã¦�Á¦¸¥��µ�µ�µ�·Á°�
�´Ê� ¤¸�µ¦«¹�¬µ�n°��oµ�­¼� Â¨³¤¸¦µ¥Å�o�¦°��¦́ªÁ�¨̧É¥�n°
Á�º°��n°��oµ�­¼�Á�n��´� � n̈µª�º°�Îµ�ª�¤µ��̧É­»�¤¸¦µ¥Å�o
¦³®ªnµ� 200,001 – 300,000 �µ� (88 ��®¦º°¦o°¥¨³ 
21.3) ®¦º°�¦³¤µ� 2 Ä� 3 Á�}��¼o¤¸¦µ¥Å�o 200,001 �µ�
�¹Ê�Å� (285 ��®¦º°¦o°¥¨³ 68.8) Â¨³�Îµ�ª�¤µ��¸É­»�¤¸
°µ�¸¡�»¦�·�­nª��´ª®¦º°Á�oµ�°��·��µ¦ (202 ��®¦º°¦o°¥¨³ 
48.8) ¦°�¨�¤µ�Îµ�µ��¦·¬́�Á°��� (140 ��®¦º°¦o°¥¨³ 
33.8) Â­��Ä®oÁ®È�ªnµÁ�}�� »̈n¤�¼o¤¸¦µ¥Å�o�̧Â¨³¤¸­�µ�³�µ�
­́��¤­¼� 

5.2 �o°¤¼¨¦³�´��´Ê��µ¦«¹�¬µ�°��´�Á¦̧¥�  

� »̈n¤�´ª°¥nµ��°��¼o�°�Â��­°��µ¤¤µ��¸É ­»�  �º°
�¼o���¦°��°��´�Á¦¸¥��µ�Ruamrudee International 

School (129 ��®¦º°¦o°¥¨³ 31.2) �¹É�Ä� öÁ�¸¥��´��Îµ�ª�
� »̈n¤�´ª°¥nµ��µ� Bangkok Patana School (118 ��®¦º°
¦o°¥¨³ 28.5) ¡�ªnµ�́�Á¦¸¥�­nª�Ä®�nÁ¦·É¤Á�oµ«¹�¬µÄ�
¦³�´��´Ê� Nursery (207 ��®¦º°¦o°¥¨³ 50)­nª�¦³�´��´Ê��̧É
�Îµ΅�«¹�¬µ°¥¼nÄ��{��»�́��̧É¤µ��̧É­»� �º°Year/Grade 1  

(71 ��®¦º°¦o°¥¨³ 17.1) ¦°�¨�¤µ�º° ¦³�´��´Ê� Reception   
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(51 ��®¦º°¦o°¥¨³ 12.3) Kindergarten (49��®¦º°¦o°¥¨³
11.8) Â¨³ Year/Grade 3 (48��®¦º°¦o°¥¨³11.6) �µ¤ Î̈µ�́� 

�o°¤¼¨Á® n̈µ�¸ÊÂ­��Ä®oÁ®È�ªnµ�¼o�°�Â��­°��µ¤­nª�¤µ� 

¤¸�»�¦®¨µ�Á¦¸¥�°¥¼n Ä�¦³�´��´Ê��o��´Ê �Â�n°�»�µ¨�¹�
�¦³�¤«¹�¬µ�e�̧É 3 

5.3 �ªµ¤�·�Á®È��°��¼o�¦·®µ¦Ã¦�Á¦¸¥� 

�¨�µ¦­́¤£µ¬�r�¼o�¦·®µ¦�°�Ã¦�Á¦¸¥� 8 �nµ� ­¦»�
Á�}��nµÁ�¨̧É¥ (Mean) Å�o�́�£µ¡�¸É 2 �³Á®È�ªnµ�{��´¥�̧É
�¼o�¦·®µ¦�°�Ã¦�Á¦¸¥��´Ê�­°�� »̈n¤Ä®o�ªµ¤­Îµ�´�Â¨³Å�o
�ÎµÁ�·��µ¦Â¨oª­¼�¤µ� �º° �{��´¥�oµ��»�¨µ�¦ Â¨³�oµ�
�µ¦­£µ¡Âª� ö°¤�µ��µ¥£µ¡ Â�n�°�ªnµÄ��»¦�·��¦·�µ¦
�µ¦«¹�¬µ �»�¨µ�¦�¹É�®¤µ¥�¹��¦¼�¼o­°� Ã�¥Á�¡µ³�¦¼
�µª�nµ��µ�·�̧É¤¸�ªµ¤¦¼oÂ¨³�¦³­��µ¦�r Â¨³ª·­́¥�́«�r�°�
�¼o�¦·®µ¦ ¦ª¤�´Ê�°µ�µ¦­�µ��̧ÉÂ¨³­·É�°Îµ�ª¥�ªµ¤­³�ª�
�nµ�Ç �̧É­¦oµ��¦¦¥µ�µ«�ªµ¤Á�}�°·�Á�°¦r Â¨³¦³���ªµ¤
�¨°�£́¥ �º°Á�}��»��µ¥­Îµ�´��̧É­»��°�Ã¦�Á¦¸¥��µ�µ�µ�· 
�¹�Á�}�Á¦ºÉ°����·�̧É�¼o�¦·®µ¦Ã¦�Á¦¸¥��³�»n¤Á�Ä®o�´�­°�
�{��´¥�¸Ê ­Îµ®¦´��{��´¥�̧É�¼o�¦·®µ¦Ã¦�Á¦¸¥��´Ê�­°�� »̈n¤Ä®o
�ªµ¤­Îµ�´�Â¨³Å�o�ÎµÁ�·��µ¦Â öª¦³�´�¤µ�¦°�¨�¤µ �º° 

�{��´¥�oµ�� ·̈�£́��r Â¨³�oµ��¦³�ª��µ¦Ä®o�¦·�µ¦ 
Á�n��´��»�Ã¦�Á¦¸¥��nµ��o°�¡¥µ¥µ¤¡´��µ®΅�­¼�¦
�µ¦«¹�¬µ Ä®o¤¸�ªµ¤Ã��Á�n�Â¨³�nµÁ�ºÉ°�º° Á¡¦µ³�º°Á�}�

�»��µ¥�̧É­Îµ�´�°̧�°¥nµ�®�¹É� ¦ª¤�´Ê��¦³�ª��µ¦Ä®o�¦·�µ¦
Â�n�¼o���¦°��̧É­³�ª�¦ª�Á¦Èª   

­nª��{��´¥�̧É�¼o�¦·®µ¦Ã¦�Á¦¸¥��´Ê �­°�� »̈n¤Ä®o
�ªµ¤­Îµ�´��n°��oµ��o°¥�ªnµ�{��´¥°ºÉ�Ç �º° �oµ�¦µ�µ 
Â¨³�oµ��ÎµÁ¨�¸É �́Ê � �¹É���Á�}�Á¡¦µ³�nµÁ n̈µÁ¦¸¥�Â¨³
�nµ�¦¦¤Á�¸¥¤�µ¦«¹�¬µ�nµ�Ç Å�o¤¸�µ¦«¹�¬µÁ�¦¸¥�Á�̧¥�
�´��µ�Ã¦� Á¦¸ ¥�°ºÉ �Ç  ¤µ�n °�Â ö ª  �¹ � Å¤n�n µ¤¸ �µ¦
Á�¨̧É¥�Â�¨�¤µ��´� ¦ª¤�́Ê��ÎµÁ¨�¸É�́Ê��ÈÅ�o�Îµ®��Â¨³
�¦³Á¤·�Åªo�́Ê�Â�n�°��¸É­¦oµ�Ã¦�Á¦¸¥�Â¨oª ®µ�¤¸�{�®µ�µ¦
Á�·��µ��ÈÂ�oÅ�Å�o�oª¥�µ¦Ä®o�¦·�µ¦¦�¦´�­n��´�Á¦¸¥� �́Ê�
­°��{��´¥�¹�Å¤nÄ�n­·É��̧É�¼o�¦·®µ¦�·�ªnµ�o°��¦́��¦»�°¸�¤µ�
�´� �°��µ��¸Ê¤¸°̧� 2 �{��´¥�̧É�¼o�¦·®µ¦�°�Ã¦�Á¦¸¥��´Ê�­°�
� »̈n¤Ä®o�ªµ¤Á®È�Â¨³¤¸�µ¦�ÎµÁ�·��µ¦�¸ÉÂ���nµ��´� �º° 

�oµ��µ¦­n�Á­¦·¤�µ¦�¨µ� �¦�̧�°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª�
�´�Á¦¸¥�Á¡·É¤�¹Ê�  ¡�ªnµ�¼o�¦·®µ¦Ä®o�ªµ¤­Îµ�´�Â¨³
�ÎµÁ�·��µ¦Á¦ºÉ°��µ¦­n�Á­¦·¤�µ¦�¨µ��n°��oµ�¤µ� �¹É�
®¤µ¥�¹�¤¸�µ¦Ã�¬�µ�¦³�µ­́¤¡́��r�nµ�­ºÉ°�nµ�Ç ¦ª¤�´Ê�
� µ ¦ ­ºÉ ° ­ µ ¦ �n µ �� µ � �¼o � � � ¦ ° � �{ � �» �́ �  Ä ®o �n ª ¥
�¦³�µ­́¤¡́��rÃ¦�Á¦¸¥�Â���µ��n°�µ� Ä���³�¸ÉÃ¦�Á¦¸¥�
�̧É¤¸�Îµ�ª��´�Á¦¸¥�¨�¨� �¼o�¦·®µ¦Ä®o�ªµ¤­Îµ�´�Â¨³
�ÎµÁ�·��µ¦�´��{��´¥�¸Ê�o°¥�ªnµ �¹É��nµ�³Á�}��¦³Á�È�­Îµ�´�
°¥nµ�®�¹É��°��ªµ¤Â���nµ��°�Ã¦�Á¦¸¥��´Ê�­°�� »̈n¤ Á�}�
­·É��̧É�o�¡�Ä®¤n�µ��µ¦ª·�´¥�¦´Ê��¸Ê 
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5.4 �ªµ¤�·�Á®È��°��¼o���¦°� 

�n°�°ºÉ��¼o ª· �´¥Å�o�Î µ�µ¦ª· Á�¦µ³®r­®­́¤¡́��r 
(Correlation) Á¡ºÉ°¡·�µ¦�µ�ªµ¤­́¤¡́��r¦³®ªnµ��´ªÂ�¦
°·­¦³�n µ�Ç  �́Ê �®¤�  46 �́ªª´�  �̧É Á�È��o°¤¼¨Å�o�µ�
Â��­°��µ¤ �¹É�Á¤ºÉ°��­°��ªµ¤­́¤¡́��r¦³®ªnµ��´ªª´�
�nµ�Ç �̧É¦³�´��́¥­Îµ�´� 0.05 ¡�ªnµ¤¸�¼n�́ªª´�®¨µ¥�́ª¤¸
�ªµ¤­́¤¡́��r�´�°¥nµ�¤¸�´¥­Îµ�´� �́��´Ê��¹�Å�o�Îµ�́ªª´�
Á® n̈µ�´Ê�Å��Îµ�µ¦ª·Á�¦µ³®rÂ¨³­�´��{��´¥ Ã�¥�´Ê��°�
Á�ºÊ°��o��º°�µ¦¡·�µ¦�µªnµ�{��´¥®¦º°�́ªÂ�¦�¸É�Îµ¤µ
ª·Á�¦µ³®r�´Ê�Á®¤µ³­¤�¸É�³�Îµ�µ¦­�´��{��´¥®¦º°Å¤n �¹É�Ä�o
­�·�·��­°��º° KMO (Kaiser-Meyer-Olkin) Â¨³ Barlett’s 

Test of Sphericity 

�¨�µ¦ª·Á�¦µ³®r�»��o°¤¼¨�´ªÂ�¦°·­¦³�°��µ�ª·�´¥
�¸Ê¡�ªnµ� »̈n¤Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê�¤¸�nµ KMO 

�°��´ªÂ�¦°·­¦³�́Ê� 46 �´ªÁ�nµ�´� 0.692 Â¨³� »̈n¤Ã¦�Á¦¸¥�
�̧É¤¸�Îµ�ª��´�Á¦̧¥�¨�¨�¤¸�nµ KMO �°��´ªÂ�¦°·­¦³�́Ê� 
46 �́ªÁ�nµ�´� 0.694 �¹É��º°ªnµ�́Ê�­°�� »̈n¤¤¸�nµ KMO Á�oµ­¼n
®�¹É� �¹�­µ¤µ¦�Ä�oÁ���·��µ¦ª·Á�¦µ³®r�{��´¥ (Factor 

analysis) Å�o ­nª��µ¦��­°� Barlett’s Test of Sphericity

¡�ªnµÃ¦�Á¦¸¥��´Ê�­°�� »̈n¤¤¸�nµ Significant Á�nµ�´� 0.000 

�¹É ��ÉÎ µ�ªn µ¦³�´��´¥­Î µ�´��̧É  0.05 �́��´Ê��µ��¨�µ¦
ª·Á�¦µ³®r­�·�·��­°��´Ê�­°�°¥nµ��oµ��o�­¦»�Å�oªnµ� »̈n¤
�́ª°¥nµ�Ã¦�Á¦¸¥��´Ê�­°�� »̈n¤¤¸�ªµ¤Á®¤µ³­¤�¸É�³Ä�o
Á���·��µ¦ª·Á�¦µ³®r�{��´¥ 

�°��µ��̧ÊÄ��µ¦­�´��{��´¥ (Extraction) �¹É�Á�}�
�µ¦®µÂ¨³�Îµ®���{��´¥�̧ÉÁ®¤µ³­¤­Îµ®¦´��µ¦ª·Á�¦µ³®r
®µ­¤�µ¦���°¥Á�·�Á­o�  �¼oª·�´¥Å�o Ä�o�µ¦ª· Á�¦µ³®r
°��r�¦³�°�Â�� Exploratory factor analysis(EFA) Â¨³
Á º̈°�ª·�¸�µ¦­�´��{��´¥Â�� Principal Component 

Analysis Â¨³Ä�oª·�¸�µ¦®¤»�Â���{��´¥Â�� VarimaxÃ�¥
Ä�oÁ���rÄ��µ¦¡·�µ¦�µ�Îµ�ª��{��´¥�̧ÉÁ®¤µ³­¤�µ��µ¦
¡·�µ¦�µ�nµ Eigenvalue �̧É¤µ��ªnµ 1 Â¨³�nµ Factor 

Loading �°��´ªª´�Ä��{��´¥�o°�Å¤n�o°¥�ªnµ 0.30 ¦ª¤
�́Ê��´ªª´�Â�n¨³�´ª�o°�Å¤n¤¸�nµ Factor Loading ­¼�Ä� öÁ�¸¥�
�´�Ä��{��´¥¤µ��ªnµ 1 �{��´¥ �¹É��µ��µ¦ª·Á�¦µ³®r�°��´Ê� 
2 � »̈n¤Ã¦�Á¦¸¥�­µ¤µ¦�­¦»�Å�o�́��¸Ê 

 

 � »̈n¤Ã¦�Á¦¸¥��̧É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê�Ä�Â�n¨³�e 
�µ��µ¦­�´��{��´¥¡�ªnµ¤¸�́ªÂ�¦°·­¦³�́Ê�­·Ê�14 �́ª Ã�¥
Â�n�Á�}��´ªÂ�¦°·­¦³11 � »̈n¤ Â¨³�´ªÂ�¦°·­¦³�̧ÉÅ¤n
­µ¤µ¦��´�� »̈n¤Å�o 3 �́ª �¹É�� »̈n¤�{��´¥�́�� n̈µª�¸Ê­µ¤µ¦�
°�·�µ¥�ªµ¤Â�¦�¦ª�Å�o¦o°¥¨³ 70.957 ­Îµ®¦´�� »̈n¤
Ã¦�Á¦¸¥��̧É¤¸�Îµ�ª��´�Á¦¸¥�¨�¨�Ä�Â�n¨³�e �µ��µ¦­�´�
�{��´¥¡�ªnµ¤¸�́ªÂ�¦°·­¦³�́Ê�­·Ê� 14 �́ª Ã�¥Â�n�Á�}��´ª
Â�¦°·­¦³ 9 � »̈n¤ Â¨³�´ªÂ�¦°·­¦³�̧ÉÅ¤n­µ¤µ¦��´�� »̈n¤Å�o 
5 �́ª �¹É�� »̈n¤�{��´¥�´�� n̈µª�¸Ê­µ¤µ¦�°�·�µ¥�ªµ¤
Â�¦�¦ª�Å�o¦o°¥¨³ 71.057�¨�µ��µ¦­�´��{��´¥Å�o� »̈n¤
�́ªÂ�¦°·­¦³�´Ê�­·Ê� 14 �́ª �Îµ¤µ�´�� »̈n¤�µ¤�{��´¥­nª�
�¦³­¤�µ��µ¦�¨µ�­Îµ®¦´��»¦�·��¦·�µ¦ 7 �{��´¥ �́�Â­��Ä�
�µ¦µ��¸É 3 

�µ¦µ��¸É 3 Â­���¨�µ¦ª·Á�¦µ³®r­¤�µ¦���°¥Á�·�
¡®» Ã�¥Ä�oÃ�¦Â�¦¤­ÎµÁ¦È�¦¼� SPSS Áª°¦r�´É� 20 �µ�
Â��­°��µ¤�°��¼o���¦°�¡�ªnµ�nµ­́¤�¦³­·��·Í�µ¦
¡¥µ�¦�r (Adjusted R2) �°�Ã¦�Á¦¸¥��´Ê�­°�� »̈n¤Á�nµ�´� 

0.363 Â¨³  0.359 �µ¤¨Îµ �́�  Â­��ªnµÂ���Î µ¨°�¤¸
�ªµ¤­µ¤µ¦�Ä��µ¦¡¥µ�¦�r�ªµ¤�´�Â�¦�°��´ªÂ�¦
�µ¤Å�o¦o°¥¨³ 36.3 Â¨³¦o°¥¨³ 35.9 �µ¤¨Îµ�́� ­nª��¸É
Á® º̈° Á�·��µ�°·��·¡¨�°��´ªÂ�¦°ºÉ�Ç  �¹�Â¤oªn µ�n µ
­́¤�¦³­·��·Í�µ¦¡¥µ�¦�r�³�ÉÎµ �¹É�¡��n°¥�´��µ¦­Îµ¦ª�
�ªµ¤¡¹�¡°Ä�®¦º°�µ¦­Îµ¦ª�¡§�·�¦¦¤�°�¤�»¬¥rÄ�­µ�µ
�·�ª·�¥µ Á¡¦µ³Á�}�­·É��̧É¥µ��³�µ�Á�µÁ¤ºÉ°Á�̧¥��´�
�¦³�ª��µ¦�µ��µ¥£µ¡ Â�n�¨�µ¦ª·Á�¦µ³®r�ªµ¤
Â�¦�¦ª� (ANOVA) Â­���nµ�´¥­Îµ�´��̧É 0.000 Â­��ªnµ
�́ªÂ�¦°·­¦³�̧É�´�Á º̈°�­µ¤µ¦��Îµ¤µ¡¥µ�¦�r�́ªÂ�¦�µ¤
Å�o �°��µ��¸Ê �nµ­́¤�¦³­·��·Í�°��´ªÂ�¦®¨µ¥�´ª¤¸
�´¥­Îµ�´��µ�­�·�· �́��´Ê��¨�¦³���°��{��´¥Á® n̈µ�¸Ê�̧É¤¸�n°
�ªµ¤¡¹�¡°Ä��°��¼o���¦°��¹��´�Á��Â¨³�o°��Îµ�¹��¹�
°¥nµ�¤µ� Ä�°�µ��®µ��o°�«¹�¬µª·�´¥Á¡ºÉ°Á¡·É¤�nµ
­́¤�¦³­·��·Í�µ¦¡¥µ�¦�rÄ®o­¼��¹Ê� �ÎµÁ�}��o°�Á¡·É¤�{��´¥
°ºÉ�Ç �̧É­n��¨�n°�ªµ¤¡¹�¡°Ä�Ä�­¤�µ¦���°¥Á�·��o°� 

Á�n� �{��´¥�̧É¤¸�¨�n°�µ¦�́�­·�Ä�Á º̈°� �́«���·�̧É¤¸�n°
Ã¦�Á¦¸¥� Á�}��o� 
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  �µ¦µ��¸É 3  �{��´¥�̧É­n��¨�n°�µ¦�́�­·�Ä�Á º̈°�Ã¦�Á¦¸¥��µ�µ�µ�·�°��¼o���¦°� 

�{��´¥�̧É­n��¨�n°�µ¦�´�­·�Ä�Á º̈°�Ã¦�Á¦¸¥��µ�µ�µ�· 
Ã¦�Á¦¸¥��¸É¤¸ 

�Îµ�ª��´�Á¦¸¥�
Á¡·É¤�¹Ê� 

Ã¦�Á¦¸¥��¸É¤¸ 
�Îµ�ª��´�Á¦¸¥�

¨�¨� 
�nµ���¸É 
�oµ�� ·̈�£́��r 
 

 

 

 

 

�oµ�¦µ�µ 
�oµ��ÎµÁ¨�̧É�´Ê� 
 

 

 

�oµ��µ¦­n�Á­¦·¤�µ¦�¨µ� 

�oµ��»�¨µ�¦ 
 

�oµ�­£µ¡Âª� ö°¤�µ�
�µ¥£µ¡�oµ��¦³�ª��µ¦
Ä®o�¦·�µ¦ 
 

 

-¤µ�¦�µ��µ¦«¹�¬µ 
-­́�­nª�Â¨³�ªµ¤®�µÂ�n��°��Îµ�ª�
�´�Á¦¸¥� 

-®΅�­¼�¦Â¨³�·��¦¦¤Á¡·É¤Á�·¤�oµ�
�µ¦«¹�¬µ 
-�ºÉ°Á­̧¥�Â¨³�ªµ¤Á�nµÂ�n�°�Ã¦�Á¦¸¥� 

-�nµÄ�o�nµ¥Ä��µ¦«¹�¬µ 
-�µ¦�´Ê�°¥¼nÄ� ö�̧É¡́�°µ«́¥®¦º°�̧É�Îµ�µ��°�
�¼o���¦°� 
-�µ¦�´Ê�°¥¼nÄ�Á���¸É¤¸�µ¦�¤�µ�¤��­n�
­³�ª� 

-�µ¦�°�Á n̈µ®¦º°Â�³�Îµ�µ����̧É¦¼o�´� 

-�ªµ¤�nµÁ�ºÉ°�º°�°��»�¨µ�¦ 
-ª·­́¥�́«�r�°��¼o�¦·®µ¦ 
-­»�°�µ¤´¥Â¨³�ªµ¤�¨°�£´¥ 

-�µ¦�¦·�µ¦�̧ÉÁ°ºÊ°�¦³Ã¥��r�n°�¼o���¦°� 
-�µ¦°Îµ�ª¥�ªµ¤­³�ª�Â�n�¼o���¦°� 
-�̧É�°�¦� 

 4.304 

    0.247** 

   0.129** 

 

 0.124* 

 

  0.187** 

  0.169** 

  0.219** 

 

0.039 

 

   0.142* 

    0.312** 

  0.157* 

   0.339** 

0.035 

 0.134* 

0.029 

4.304 

  0.331** 

0.043 

 

  0.304** 

 

0.023 

 0.318** 

 0.213** 

 

0.021 

 

0.157* 

0.354** 

0.279** 

0.389** 

0.120* 

0.189** 

0.131* 
 

®¤µ¥Á®�»: �́ªÂ�¦�µ¤�º°¦³�́��ªµ¤¡¹�¡°Ä��°��¼o���¦°��n°Ã¦�Á¦¸¥��µ�µ�µ�·�̧É�»�¦®¨µ��Îµ΅�«¹�¬µ°¥¼n 
** Â­��¦³�´��´¥­Îµ�´� <0.01* Â­��¦³�´��´¥­Îµ�´� <0.05 Â¨³ N=207 Â¨³ 207  

 

�¨�µ¦ª·�´¥�°��µ¦µ��¸É 3 Â¨³£µ¡�¸É 2 ­µ¤µ¦�
�Îµ¤µÂ¥�ª·Á�¦µ³®r�µ¤�{��´¥­nª��¦³­¤�µ��µ¦�¨µ�
­Îµ®¦´��»¦�·��¦·�µ¦ ®¦º° 7 Ps ­Îµ®¦´�Ã¦�Á¦¸¥��µ�µ�µ�·
Å�o �́��n°Å��¸Ê 

1) �{��´¥�oµ�� ·̈�£́��r 
�µ��µ¦µ��¸É 3¡�ªnµ�¼o���¦°��°�Ã¦�Á¦¸¥��´Ê�­°�

� »̈n¤ Ä®o�ªµ¤­Îµ�´��n°Á¦ºÉ°�¤µ�¦�µ��µ¦«¹�¬µ Â¨³
®΅�­¼�¦®¦º°�·��¦¦¤Á¡·É¤Á�·¤�oµ��µ¦«¹�¬µ (Extra-

curriculum  activities) Ä��µ¦�´�­·�Ä�Á º̈°�Ã¦�Á¦¸¥�
Á®¤º°��´� �¹É��¼o���¦°�­µ¤µ¦�¡·�µ¦�µ�»�£µ¡�µ�
�µ¦«¹�¬µ�°�Ã¦�Á¦¸¥�Å�o�µ��µ¦�¸ÉÃ¦�Á¦¸¥�Å�o¦´��µ¦
¦´�¦°��»�£µ¡�µ�­�µ�´��nµ�Ç Á�n� �µ¦ª´��¦³Á¤·�
�» �£ µ¡� ° � ­ � µ � «¹ � ¬ µ Ã � ¥  ISAT Ã ¦ � Á ¦¸ ¥ � ¤¸

­�µ�́��µ¦«¹�¬µ�̧ÉÁ�}�Á�¦º°�nµ¥°¥¼nÄ��nµ��¦³Á�« ®¦º°
Ã¦�Á¦¸¥�Å�o¦´�¦µ�ª´¨�µ��µ¦�´��·��¦¦¤�µ¦Â�n��´�Ä��µ¦
�¦³�ª��oµ��nµ�Ç�¨�µ¦­°�Á�oµÁ¦¸¥��n°¤®µª·�¥µ΅¥�ºÉ°
�́� �µ¦¤¸°»��¦�rÂ¨³�Îµ¦µÁ¦¸¥��¸É¤¸¤µ�¦�µ� ¦ª¤�́Ê�
®΅�­¼�¦Á¡·É¤Á�·¤®¦º°�·��¦¦¤Á¡·É¤Á�·¤�oµ��µ¦«¹�¬µ Á�n� 

�µ¦�́«�«¹�¬µ�°�Ã¦�Á¦¸¥� �µ¦Á¦¸¥�Á­¦·¤¡·Á«¬�°�Á¥È� 

�́Ê��µ��oµ��¸¯µ ���¦¸ Â¨³£µ¬µ Á�}��o� �µ¦�´��·��¦¦¤
�»¤�»¤  ¦ª¤�¹��µ¦�´��µ¦�¦³�ª�®¦º°�´��·��¦¦¤
Â¨�Á�¨̧É¥�Ä��oµ��nµ�Ç ¦³®ªnµ�Ã¦�Á¦¸¥��µ�µ�µ�·Ä�
�¦³Á�«Å�¥ �¹É��³�nª¥Á­¦·¤­¦oµ�­�·�{��µ °µ¦¤�r Â¨³
�ªµ¤­µ¤µ¦�Ä��µ¦Á�}��¼o�Îµ °̧��́Ê��nª¥Ä®o�´�Á¦¸¥�
�ÎµÅ�Ä�oÅ�oÄ��¸ª·��¦·�°¸��oª¥  
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 Ä��µ��¦��´��oµ¤¡��ªµ¤Â���nµ�Ä� 2 Á¦ºÉ°� �º° 

Á¦ºÉ°�­́�­nª�Â¨³�ªµ¤®�µÂ�n��°��Îµ�ª��´�Á¦¸¥� Â¨³
Á¦ºÉ°��ºÉ°Á­̧¥�Â¨³�ªµ¤Á�nµÂ�n�°�Ã¦�Á¦¸¥� Ã�¥�¼o���¦°�
�°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê� �³Ä®o�ªµ¤­Îµ�´�
�´� 2 Á¦ºÉ°��¸Ê Ä���³�¸É�¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª�
�´�Á¦̧¥�¨�¨�Å¤nÅ�oÄ®o�ªµ¤­Îµ�´� �µ��µ¦­́¤£µ¬�r
�¼o�¦·®µ¦¡�ªnµ �¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�
Á¡·É¤�¹Ê��´Ê� �o°��µ¦Ä®o�»�¦®¨µ��°���Á¦¸¥�Ä�Ã¦�Á¦¸¥�
�µ�µ�µ�·�̧É¤¸��µ�®o°�Á¦¸¥� �Îµ�ª��¦¼�n°�´�Á¦¸¥��̧É
¡°Á®¤µ³ Á¡ºÉ°Ä®o�´�Á¦¸¥�Å�o¦´��µ¦�¼Â¨°¥nµ��́Éª�¹� ¦ª¤�́Ê�
�Îµ�¹��¹�­́�­nª��°��´�Á¦¸¥�Å�¥�n°�´�Á¦¸¥��nµ��µ�· 
Á¡ºÉ°Ä®o�»�¦®¨µ��°���°¥¼nÄ�­£µ¡Âª� ö°¤�̧É¤¸�ªµ¤Á�}�
°·�Á�°¦r°¥nµ�Â�o�¦·� �́Ê�¥´�Ä®o�ªµ¤­Îµ�´��´��ºÉ°Á­̧¥�Â¨³
�ªµ¤Á�nµÂ�n�°�Ã¦�Á¦¸¥� �¹É�­³�o°�Â�ª�·�Ä®oÁ¦ºÉ°��µ¦
­¦oµ��°�Á���´É� Â¨³�¨­´¤§��·Í�µ��µ¦Á¦̧¥��̧ÉÃ¦�Á¦¸¥�Å�o
¡·­¼��r¤µÂ öªÄ�°�¸� 

�¨�µ��µ¦­́¤£µ¬�r�¼o�¦·®µ¦Â¨³�¼o���¦°�
�µ�­nª� �ÎµÄ®o�¦µ�ªnµ�¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª�
�´�Á¦¸¥�¨�¨� �o°��µ¦­n��»�¦®¨µ�Ä®oÁ¦¸¥�Ä�Ã¦�Á¦¸¥��̧É
Å�o�ºÉ°ªnµÁ�}�Ã¦�Á¦¸¥��µ�µ�µ�· Â¤oÃ¦�Á¦¸¥��´Ê�°µ��³
�n°�́Ê��¹Ê�¤µÅ�oÅ¤n�µ� ¥́�Å¤nÅ�o­́É�­¤�ºÉ°Á­̧¥� ¦ª¤�´Ê�Å¤nÅ�o
�Îµ�¹�¤µ��´�ªnµ­́�­nª��´�Á¦¸¥�Å�¥�n°�´�Á¦¸¥��nµ��µ�·�³
¤¸¤µ��o°¥Á¡̧¥�Ä� Á¡̧¥�Á¡¦µ³�¼o���¦°�¦¼o­¹�£¼¤·Ä��̧É
­µ¤µ¦�­n��»�¦®¨µ�Á�oµÁ¦¸¥�Ä�Ã¦�Á¦¸¥��µ�µ�µ�·Å�o 
Ã�¥¤´�Ä®o�ªµ¤­Îµ�´��´��{��´¥�oµ�¦µ�µ Ä��oµ��nµÁ n̈µ
Á¦¸¥�Â¨³�nµÄ�o�nµ¥Ä��µ¦«¹�¬µ°ºÉ�Ç �̧É�¼��ªnµ Â¨³�ªµ¤
­³�ª�Ä��µ¦¦´�­n��´�Á¦¸¥�¤µ��ªnµ �¹É�°µ�Á�}�­µÁ®�»Ä®o
�¼o���¦°��̧ÉÄ­nÄ�Ä�Á¦ºÉ°�­́�­nª�Â¨³�ªµ¤®�µÂ�n��°�
�Îµ�ª��´�Á¦¸¥� Á º̈°��̧É�³Å¤n­n��»�¦®¨µ�Á�oµÁ¦¸¥�Ä�
Ã¦�Á¦¸¥��´�� n̈µª Á¡¦µ³�ªµ¤Á�}�Ã¦�Á¦¸¥��µ�µ�µ�·�³¤¸
Á¡̧¥�Â�n�ºÉ° Â�nÄ��ªµ¤Á�}��¦·�¤¸�´�Á¦̧¥�Å�¥Á¦¸¥�°¥¼nÁ�}�
�Îµ�ª�¤µ� �º°Á�}��¦³Á�È��̧É�o�¡�Ä®¤n�µ��µ¦ª·�´¥�¦´Ê��¸Ê 

2) �{��´¥�oµ�¦µ�µ 
Ä���³Á�¸¥ª�´�Á�ºÉ°��µ�¤¸Ã¦�Á¦¸¥��µ�µ�µ�· 

¦ª¤�´Ê�Ã¦�Á¦¸¥�­°�­°�£µ¬µÁ�d�Ä®¤n®¨µ¥Â®n� �ÎµÄ®o
�¼o���¦°�¤¸�́ªÁ º̈°�Á¡·É¤�¹Ê� �¹�­n��¨Ä®o­nª�®�¹É�¤¸�µ¦
Â�n��´��oµ�¦µ�µ Ã�¥Á�¡µ³�nµÁ n̈µÁ¦¸¥� �µ�Ã¦�Á¦¸¥�°µ�
�¦³®¥´��nµÁ n̈µÁ¦¸¥�Ã�¥�µ¦�oµ��¦¼�µª¢d ·̈��d�­r�̧É¤¸�nµ�oµ�
�¼��ªnµ�¦¼�µª�nµ��µ�·�µ��¦³Á�«Â���³ª´��� ®¦º°

Ã¦�Á¦¸¥�­°�­°�£µ¬µ�¸É¤¸�́Ê��¦¼��Å�¥Â¨³�¦¼�µª�nµ��µ�· 
�¹É�­³�o°�Ä®oÁ®È��¦³Â­�°��ªµ¤�o°��µ¦­n��»�¦®¨µ�Á�oµ
Á¦¸¥�Ã¦�Á¦¸¥��µ�µ�µ�· �´�¦³�́��ªµ¤­µ¤µ¦�Ä��µ¦�nµ¥
¨��»�Á¡ºÉ°�µ¦«¹�¬µ�°��¼o���¦°� Ã�¥�¼o���¦°�°µ�Á¨º°�
­n��»�¦®¨µ�Å�Á¦¸¥��n°Ä��nµ��¦³Á�«Ã�¥�¦� �¹É��³¤¸
�nµÄ�o�nµ¥Â¡��̧É­»� ®¦º°Å¤n�ÈÄ®oÁ¦¸¥�Ã¦�Á¦¸¥��µ�µ�µ�· 
®¦º°Ã¦�Á¦¸¥�­°�£µ¬µ �¹É�Ä��µ¦�´�­·�Ä��³�o°�Ä�o�{��´¥
�oµ�¦µ�µ�¸ÊÁ�}��´��¸Á�¦¸¥�Á�¸¥�  

3) �{��´¥�oµ��ÎµÁ¨�¸É�´Ê� 
¡�ªnµ�µ¦�́Ê�°¥¼n Ä�Á���¸É¤¸�µ¦�¤�µ�¤��­n�

­³�ª� Å¤n­n��¨�n°�µ¦�´�­·�Ä��°��¼o���¦°��µ�Ã¦�Á¦¸¥�
�́Ê� ­°�� »̈n¤ �´É��º°�¼o���¦°�Å¤nÅ�o�Îµ�¹�ªnµÃ¦�Á¦¸¥��³
�́Ê�°¥¼nÄ� ö�´��¦·�µ¦��­n�­µ�µ¦�³ Á�n� ¦�Å¢¢jµ BTS 

¦�Å¢Ä�o�·� MRT ¦�Á¤¨r ®¦º°¦�Â�È��¸É®¦º°Å¤n  Ä�°¸��oµ�
®�¹É �¡�ªn µ�¼o ���¦°��°�Ã¦� Á¦¸ ¥��´Ê �­°�� »̈n ¤  Ä®o
�ªµ¤­Îµ�´�¤µ��´�Á¦ºÉ°��µ¦�̧ÉÃ¦�Á¦¸¥��´Ê�°¥¼nÄ� ö�̧É¡́�
°µ«́¥®¦º°�̧É�Î µ�µ��°��¼o���¦°�  �¹É �­°�� ö°��´�
�o°Á­�°Â�³�°� ISAT �̧É¦³�»ªnµ­�µ��̧É�́Ê�Á�}��{��´¥­Îµ�´�
°¥nµ�®�¹É��̧É�¼o���¦°�¡·�µ¦�µÄ�Â�n�µ¦Á�·��µ�¤µ¦´�­n� 
(ISAT, 2014) 

4) �{��´¥�oµ��µ¦­n�Á­¦·¤�µ¦�¨µ� 

¡�ªnµ�¼o���¦°��°�Ã¦�Á¦¸¥��´Ê �­°�� »̈n¤Ä®o
�ªµ¤­Îµ�´��´��µ¦­n�Á­¦·¤�µ¦�¨µ� Á�n� �µ¦Ã�¬�µ
Ã¦�Á¦¸¥��nµ�­ºÉ°�nµ�Ç �µ¦Â�³�Îµ�°��n°�µ����̧É¦¼o�´� 

Â¨³��·­́¤¡́��r¦³®ªnµ�Ã¦�Á¦¸¥��´��¼o���¦°� Á�n� �µ¦�´� 

Open house Â�³�ÎµÃ¦�Á¦¸¥� �µ¦�´��·�¦¦«�µ¦®¦º°�µ�
­́�­¦¦�r�̧ÉÁ�d�Ã°�µ­Ä®o���°�Á�oµ¦nª¤Å�o �µ¦Á�oµ¦nª¤
�·��¦¦¤�µ¦«¹�¬µ�µ�µ�µ�· (Education Exhibition and 

Carnival Fun Fair) �̧ÉÁ�d�Ã°�µ­Ä®o�´�Á¦̧¥� �¼o���¦°� 
�¨°����¼o­�Ä��´ÉªÅ�Á�oµ�¹��o°¤¼¨�̧É�¼��o°�Á�¸É¥ª�´�
�µ¦«¹�¬µ�µ�µ�µ�·Ä��¦³Á�«Å�¥ ¦ª¤�́Ê��µ¦Á�d�Ã°�µ­
Ä®o�´�Á¦¸¥�Å�oÁ�oµ¤µ��¨°�Á¦¸¥��n°��̧É�³­¤´�¦Á�oµÁ¦¸¥�
�¦·� �¹É��³�ÎµÄ®o�¼o���¦°��̧É�¦³­��r�³­n��»�¦®¨µ�Á�oµ
Á¦¸¥�Ä�Ã¦�Á¦¸¥� ¤¸Ã°�µ­Á�oµ�¹��o°¤¼¨Á�¸É¥ª�´�Ã¦�Á¦¸¥�Å�o
�́Ê��¸Ê��·Á­�Å¤nÅ�oªnµ�¼o���¦°�¤¸°·��·¡¨°¥nµ�¥·É��n°�µ¦
Á º̈°�Ã¦�Á¦¸¥��°��»�¦®¨µ� �µ¦Ä®o�o°¤¼¨�´��¼o���¦°��¹�
Á�}�Á¦ºÉ°�­Îµ�´�¥·É� �¹É�­°�� ö°��´��µ�ª·�´¥�̧É�nµ�¤µ 
(Pimpa, 2005) 
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5) �{��´¥�oµ��»�¨µ�¦ 
Ä � �» ¦ �· � � ¦· � µ ¦ � µ ¦ «¹ � ¬ µ  � ¦¼ �¼o ­ ° � �̧É ¤¸

�ªµ¤­µ¤µ¦�Â¨³�¦³­��µ¦�r �¼o�¦·®µ¦�¸É¤¸ª·­́¥�́«�r ¤¸
���µ�­Îµ�´�¥·É��n°�µ¦� ·̈��´�Á¦¸¥��̧É¤¸�»�£µ¡Â¨³
�»��¦¦¤°°�­¼n­́��¤ �¨�µ¦ª·�´¥¡�ªnµ�¼o���¦°��°�
Ã¦�Á¦¸¥��´Ê�­°��¨»n¤Ä®o�ªµ¤­Îµ�´�Á�¸É¥ª�´�Á¦ºÉ°��¸ÊÁ�}�
°́��´��o�Ç Ä��µ¦�´�­·�Ä�Á¨º°�Ã¦�Á¦¸¥�Á®¤º°��´� �¹É�
­°�� ö°��´��µ�ª·�´¥�̧É�nµ�¤µ (�·¦µ�¦�r,2546; �d¥�»�
2552) Ã�¥Â­���ªµ¤Á®È�ªnµ�¼o�¦·®µ¦�°�Ã¦�Á¦¸¥��o°�
�»n¤Á�Ä®o�´�¦³���µ¦�´�Á º̈°�Â¨³¡́��µ�¦¼�¼o­°� ¦ª¤�́Ê�
�¦¼�¼o�nª¥ �°¦��´�¤¸ª·­́¥�́«�r�oµ��µ¦­n�Á­¦·¤�µ¦«¹�¬µ�̧É
�´�Á�� ¦´�¢{��ªµ¤�·�Á®È��°��¼o���¦°� �¹É��³�ÎµÄ®o
�¼o���¦°�Á�·��ªµ¤ÅªoÁ�ºÊ°Á�ºÉ°Ä� Â¨³¤´É�Ä��̧É�³­n��»�¦
®¨µ�¤µÁ¦¸¥� 

6) �{��´¥�oµ�­£µ¡Âª� ö°¤�µ��µ¥£µ¡ 

Ä��¸É�¸Ê®¤µ¥�¹�Á¦ºÉ°�­»�°�µ¤´¥Â¨³�ªµ¤�¨°�£´¥ 

Â¨³°µ�µ¦­�µ��¸ÉÁ¦¸¥� Ã�¥¡�ªnµ�¼o���¦°��°�Ã¦�Á¦¸¥�
�́Ê�­°�� »̈n¤ Ä®o�ªµ¤­Îµ�´�°¥nµ�¥·É��n°Á¦ºÉ°�­»�°�µ¤´¥Â¨³
�ªµ¤�¨°�£́¥ �¹É�¦ª¤�¹��ªµ¤­³°µ�Â¨³­ª¥�µ¤�°�
®o°�Á¦¸¥� Ã¦�°µ®µ¦ ®o°��ÊÎµ ®o°�¡¥µ�µ¨ Â¨³­�µ��̧É
°°��Îµ΅��µ¥ ­£µ¡Âª� ö°¤¦n¤¦ºÉ�°µ�µ«�nµ¥Á�Å�o
­³�ª� �̧É­Îµ�´��º°¦³���µ¦¦´�¬µ�ªµ¤�¨°�£´¥ �¹É�
­°�� ö°��´��µ�ª·�´¥�̧É�nµ�¤µ (�d¥�»�, 2552)  

7) �{��´¥�oµ��¦³�ª��µ¦Ä®o�¦·�µ¦ 
Ä��¸É�¸Ê®¤µ¥�¹�Á¦ºÉ°��¦³�ª��µ¦­°�Á�oµ�̧ÉÅ¤n

¥»n�¥µ� �µ¦Ä®o�¦·�µ¦�°�¡�´��µ�Á¤ºÉ°�¼o���¦°�¤µ�·��n° 

Â¨³�µ¦°Îµ�ª¥�ªµ¤­³�ª��n°�¸ª·��¦³�Î µ ª́��°�
�¼o���¦°� Á�n� �µ¦�´��¦·�µ¦¦�¦´�­n��´�Á¦¸¥� ®¦º°�̧É�°�
¦��̧ÉÁ¡̧¥�¡° �¨�µ�Â��­°��µ¤¡�ªnµ�¼o���¦°��°�
Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª���́Á¦¸¥�¨�¨� ¤¸Â�ªÃ�o¤Ä®o�ªµ¤­Îµ�´�
�´�Á¦ºÉ°�Á®¨nµ�¸Ê¤µ� Â­��Ä®oÁ®È�ªnµ�¼o���¦°��o°��µ¦
�ªµ¤­³�ª�Ä�­nª��°���Á°��oª¥ �¹É�Á�}�°¸��¦³Á�È�®�¹É�
�̧É�o�¡�Ä®¤n�µ��µ¦ª·�´¥Ä��¦´Ê��¸Ê �´�Â¥o��´��µ�ª·�´¥�°�
­»¦­·��·Í Â�oªÄ� (2542) �̧É� n̈µªÅªoªnµ �¦³�ª��µ¦Ä®o�¦·�µ¦
Â¨³�̧É�°�¦�­Îµ®¦´��µ¦¦°¦´�­n��´�Á¦¸¥� Å¤nÄ�n�{��´¥
­Îµ�´�Ä��µ¦Á¨º°�Ã¦�Á¦¸¥�Ä®oÂ�n�»�¦®¨µ� 

Ä���³�̧É�¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�
Á¡·É¤�¹Ê� Å¤nÅ�oÄ®o�ªµ¤­Îµ�´��´�Á¦ºÉ°�Á® n̈µ�¸Ê Á�nµÅ¦�´� 

¥�Áªo�Á¦ºÉ°��µ¦°Îµ�ª¥�ªµ¤­³�ª�Ä®oÂ�n�¼o���¦°�Áª¨µ
¤µ�·��n°�´�Á�oµ®�oµ�̧É ­nª�Á¦ºÉ°��¦³�ª��µ¦¦´�­¤´�¦�´Ê� 

�µ��µ¦­́¤£µ¬�r�¼o�¦·®µ¦Ã¦�Á¦¸¥��ÎµÄ®o�¦µ�ªn µ 
�¼o���¦°�­nª�¤µ��́Ê�Ä�Á º̈°�Ã¦�Á¦¸¥��¸É�o°��µ¦Â öª�´Ê�Â�n
�o�  Ã�¥°µ��´�­·�Ä��µ�Á¦ºÉ°�¤µ�¦�µ��µ¦«¹�¬µ®¦º°
�ºÉ°Á­̧¥��°�Ã¦�Á¦¸¥� �́��´Ê�Â¤oÃ¦�Á¦¸¥��³¤¸�´Ê��°��µ¦
­¤´�¦�̧É¥»n�¥µ� ®¦º°�o°�¦°���ªnµ�³¤̧�̧Éªnµ��°��´�Á¦¸¥� 

�¼o���¦°��ÈÁ º̈°��̧É�³¦° Á¡ºÉ°­n��»�¦®¨µ�Á�oµÁ¦¸¥�Ä�
Ã¦�Á¦¸¥��¸É �́Ê�Ä�Åªo Á¦ºÉ°��̧É�°�¦��ÈÅ¤nÄ�n�{�®µ­Îµ�´�
­Îµ®¦´��¼o���¦°�� »̈n¤�¸Ê 

5.5 �{��´¥�̧É�¼o���¦°�Ä®o�ªµ¤­Îµ�´��´��{��´¥�̧É
�¼o�¦·®µ¦Ã¦�Á¦¸¥�Ä®o�ªµ¤­Îµ�´� 

Ä��¦�¸�°�Ã¦�Á¦¸¥��̧É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê�
¡�ªnµ �{��´¥�̧É�¼o���¦°�Â¨³�¼o�¦·®µ¦Ã¦�Á¦¸¥�­nª�¤µ�Ä®o
�ªµ¤­Îµ�´��³­°�� ö°��´� Â�nÄ��¦�¸�°�Ã¦�Á¦¸¥��¸É¤¸
�Îµ�ª��´�Á¦¸¥�¨�¨�¡�ªnµ Ä���³�¸É�¼o�¦·®µ¦¡¥µ¥µ¤Ä®o
�ªµ¤­Îµ�´�Ä�¦³�´�¤µ��¹�¤µ��̧É­»� �´�Á¦ºÉ°��µ¦�¦´��¦»�
�ºÉ°Á­̧¥�Â¨³�ªµ¤Á�nµÂ�n�°�Ã¦�Á¦¸¥� Â¨³Á¦ºÉ°�­́�­nª�Â¨³
�ªµ¤®�µÂ�n��°��Îµ�ª��´�Á¦¸¥� Â�n¡�ªnµ�¼o���¦°�
Å¤nÅ�oÄ®o�ªµ¤­Îµ�´��´� 2 �{��´¥�¸ÊÁ�nµÄ��´� �µ��µ¦
­́¤£µ¬�r�¼o�¦·®µ¦�°�Ã¦�Á¦¸¥��̧É¤¸�´�Á¦¸¥�¨�¨��ÎµÄ®o
�¦µ�ªnµ �µ�Ã¦�Á¦̧¥��¦µ��¸ªnµÃ¦�Á¦̧¥�Á¡·É��´Ê��¹Ê�¤µÅ¤n
�µ��¹�¥´�¤¸�ºÉ°Á­̧¥�Â¨³�ªµ¤Á�nµÂ�nÅ¤n¤µ��´� �́Ê�¥´�¤¸
­́�­nª��°��´�Á¦¸¥�Å�¥¤µ��ªnµ�´�Á¦¸¥��nµ��µ�· �¹É�°µ�
Á�}�Á®�»Ä®o�¼o���¦°��µ�¦µ¥Å¤n­n��»�¦®¨µ�Á�oµÁ¦¸¥� 

Á¡¦µ³Å¤n¦¼o­¹�ªnµÁ�}�Ã¦�Á¦¸¥��µ�µ�µ�·°¥nµ�Â�o�¦·� 
°¥nµ�Å¦�È�̧¡�ªnµ�¼o���¦°��̧É­n��»�¦®¨µ�¤µÁ¦¸¥�°¥¼n�´Ê� �È
Å¤nÅ�o­�Ä��´�Á¦ºÉ°��¸Ê Á�nµÄ��´�  Á¡¦µ³Á�}�� »̈n¤�°�
�¼o���¦°��¸ÉÁ¡̧¥��o°��µ¦Ä®o�»�¦®¨µ�Å�o¦´��µ¦«¹�¬µÄ�
Ã¦�Á¦¸¥��µ�µ�µ�·Á�nµ�´Ê� �¹É�Á¦ºÉ°��¸Ê­³�o°��¹��¦³Â­�ªµ¤
�·¥¤Ä��µ¦­n��»�¦®¨µ�Á�oµÁ¦¸¥�Ã¦�Á¦¸¥��µ�µ�µ�·Ä�Á�·�
�¦·¤µ�  

°¥nµ�Å¦�È �̧  �µ��µ¦­́¤£µ¬�r�¼o���¦°��°�
Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�¨�¨� ¡�ªnµ�¼o���¦°��o°��µ¦
Ä®o�µ�Ã¦�Á¦¸¥�Ä®o�ªµ¤­Îµ�´��´��µ¦­n�Á­¦·¤�µ¦�¨µ� 

Á�n� �µ¦�°�Á¨nµ®¦º°Â�³�Îµ�µ����̧É¦¼o�´� ®¦º°�̧ÉÁ¦¸¥�ªnµ
�µ¦�¨µ�Â���µ��n°�µ� Â�n�µ��¼o�¦·®µ¦�΅�Å¤nÅ�oÄ®o
�ªµ¤­Îµ�´�Â¨³�ÎµÁ�·��µ¦Á�nµÅ¦�́� �¹�¤¸�ªµ¤Á®È�ªnµ®µ�
Ã¦�Á¦¸¥��o°��µ¦¤¸�´�Á¦¸¥�Á¡·É¤�¹Ê� �ª¦Ä®o�ªµ¤­Îµ�´��´�
Á¦ºÉ°��¸Ê¤µ��¹Ê� Á�n� Â�o��µ¦�°�¦´�Á�oµ«¹�¬µ�n°�´��o°�
Â¨³�µ�·�°�«·¬¥rÁ�nµ �µ¦�¦³�µ­́¤¡́��rÃ�¥�µ¦ µ��nµ�
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�¼o���¦°�Ä��{��»�́� ¦ª¤�́Ê��µ¦Ä®o¡�´��µ�®¦º°�¦¼Ä�
Ã¦�Á¦¸¥�Á�}��¦³�°�Á­¸¥�Ä��µ¦Á�¥Â¡¦n�¦³�µ­́¤¡́��r
Ã¦�Á¦¸¥� �¹É��³�ÎµÄ®oÃ¦�Á¦¸¥�Á�}��̧É¦¼o�´�¤µ�¥·É��¹Ê� Ã�¥
�{��´¥�´�� n̈µª�º°Á�}��{�®µ­Îµ�´��°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª�
�´�Á¦¸¥�¨�¨��¸É¡��µ��µ¦ª·�´¥Ä��¦´Ê��¸Ê 
 

6. ­¦»�Â¨³�o°Á­�°Â�³ 
Ã¦�Á¦¸¥��µ�µ�µ�·�º°Á�}��»¦�·�Ä�£µ��¦·�µ¦

�µ¦«¹�¬µ �̧É¤¸���µ�­Îµ�´�Ä��µ¦¡́��µ���°��¦³Á�« 

Ä�°�̧�Â¨³�{��»�́��¼o���¦°�Å�¥�¸É¤¸�µ�³�µ��µ¦Á�·��¸
�Îµ�ª�Å¤n�o°¥ ¨��»�­n��»�¦®¨µ�Å�«¹�¬µÄ��nµ��¦³Á�« 

Á¡¦µ³¤¸�¦³Â­�·¥¤®¦º°�ªµ¤Á�ºÉ °¤´É� Ä�¤µ�¦�µ�
�µ¦«¹�¬µ�̧É­¼��ªnµ¤µ�¦�µ��µ¦«¹�¬µÄ��¦³Á�« Â�n
®΅��µ��̧É¦´��µ¨¤¸�Ã¥�µ¥­n�Á­¦·¤Ä®o£µ�Á°����´��́Ê�
Ã¦�Á¦¸¥��µ�µ�µ�·Ä��¦³Á�«¤µ��¹Ê� �ÈÁ�·��¦³Â­�ªµ¤
�·¥¤­n��»�¦®¨µ�Á�oµ«¹�¬µÄ�Ã¦�Á¦¸¥��µ�µ�µ�·Á¡·É¤¤µ�
�¹Ê� ���ÎµÄ®oÃ¦�Á¦¸¥��µ�µ�µ�·�°��µ��³�°�­�°��ªµ¤
�o°��µ¦Á¦¸¥�¦¼o£µ¬µ°´��§¬Â¨³�ªµ¤Á�}��µ�µ�µ�·�°�
�´�Á¦¸¥� �¹É��º°Á�}�Á®�»�¨­Îµ�´�­»��°��µ¦­n��»�¦®¨µ�
Á�oµÁ¦¸¥�Â öª (Mackenzie, Hayden, and Thompson, 

2003) Ä��¦�¸�°�­´��¤Å�¥¥´�Á�}�­́�΅�¬�rÂ­��°°�
�¹�­�µ�³�µ�­´��¤�°��¼o���¦°�ªnµÁ�}����´Ê�­¼� (elites) 

°̧��oª¥Á�ºÉ°��µ��nµÁ n̈µÁ¦¸¥�Ä�Ã¦�Á¦¸¥��µ�µ�µ�·�³­¼��ªnµ
�°�Ã¦�Á¦¸¥�­µ¤´��́ÉªÅ� �¼o �̧É¤¸¦µ¥Å�o �̧Á�nµ�´Ê��¹��³
­µ¤µ¦�­n��»�¦®¨µ��°���Á�oµÅ�Á¦¸¥�Å�o 

£µ¥Ä�o­£µª³�µ¦Â�n��´��°��»¦�·�Ã¦�Á¦¸¥�
�µ�µ�µ�·�̧ÉÁ¡·É¤­¼��¹Ê� ¡�ªnµÃ¦�Á¦¸¥��µ�µ�µ�·�µ�Â®n�¤¸
�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê� Ä���³�¸É�µ�Â®n�¤¸�Îµ�ª��´�Á¦̧¥�
¨�¨� �o°�Á��·��´�£µª³�µ��»����¹���µ��o°��d�
�·��µ¦Å� �µ��µ¦­́¤£µ¬�r�¼o�¦·®µ¦� »̈n¤�´ª°¥nµ��ÎµÄ®o
�¦µ�ªnµ�µ¦�̧ÉÃ¦�Á¦¸¥�¤¸�´�Á¦¸¥�¨�¨��´Ê� Å¤nÄ�nÁ¡¦µ³
�Ã¥�µ¥�°�Ã¦�Á¦¸¥��¸É�o°��µ¦�Îµ�´���µ��°��´�Á¦¸¥�Â�n
°¥nµ�Ä� Â�nÁ�}�Á¡¦µ³�µ¦Â�n��´��̧É¦»�Â¦�¤µ��¹Ê�Ä��»¦�·�
�¸Ê �¹��ÎµÄ®o�¼o�¦·®µ¦�¦³®�´��¹��ªµ¤�ÎµÁ�}��̧É�³�o°�¡́��µ
�¦´��¦»��»�£µ¡�°�Ã¦�Á¦¸¥�Ä��oµ��nµ�Ç Á¡ºÉ°�°�­�°�
�ªµ¤�o°��µ¦�°��¼o���¦°�Á�ºÉ°��µ�¤¸�́ªÁ º̈°�Á¡·É¤¤µ�
�¹Ê� 

�µ�ª·�´¥�·Ê��¸Ê«¹�¬µÁ�¸É¥ª�´��{��´¥�̧É­n��¨�¦³���n°
�ªµ¤¡¹�¡°Ä��°��¼o���¦°� Ã�¥Â�n�� »̈n¤Ã¦�Á¦¸¥�Á�}� 2 

� »̈n¤�º° Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê� Â¨³Ã¦�Á¦¸¥��¸É
¤¸�Îµ�ª��´�Á¦¸¥�¨�¨� Ã�¥�µ¦�ÎµÂ��­°��µ¤�´�
�¼o���¦°��°��´�Á¦¸¥��¸É�Îµ΅�«¹�¬µ°¥¼nÄ��{��»�́�¦ª�¦ª¤
Â��­°��µ¤Å�o� »̈n¤Ã¦�Á¦¸¥�¨³ 207 �� �¨�µ��µ¦
ª·Á�¦µ³®r�{��´¥­nª��¦³­¤�µ��µ¦�¨µ�Á¡ºÉ°�»¦�·��¦·�µ¦ 
®¦º° 7Ps ¡�ªnµ�¼o���¦°��°�Ã¦�Á¦¸¥��´Ê�­°�� »̈n¤Ä®o
�ªµ¤­Îµ�´��n°�{��´¥ 5 �oµ�Á®¤º°��´� �º° �oµ�¦µ�µ �oµ�
�ÎµÁ¨�¸É�́Ê� �oµ��µ¦­n�Á­¦·¤�µ¦�¨µ� �oµ��»�¨µ�¦ Â¨³
�oµ�­£µ¡Âª� ö°¤�µ��µ¥£µ¡  

­·É��̧É�o�¡�Ä®¤n�µ��µ¦ª·�´¥Ä��¦´Ê��¸Ê �º° �¼o���¦°�
�́Ê�­°�� »̈n¤¤¸�ªµ¤Á®È�Â���nµ��´�Ä� 2 �oµ��º° �oµ�
� ·̈�£́��r Â¨³�oµ��¦³�ª��µ¦Ä®o�¦·�µ¦ � n̈µª�º°Ä��oµ�
� ·̈�£́��r�¼o���¦°��́Ê�­°�� »̈n¤Ä®o�ªµ¤­Îµ�´�Á®¤º°��´�
Ä�Á¦ºÉ°�¤µ�¦�µ��µ¦«¹�¬µ Â¨³®΅�­¼�¦®¦º°�·��¦¦¤
Á¡·É¤Á�·¤�oµ��µ¦«¹�¬µ Â�nÄ®o�ªµ¤­Îµ�´��nµ��´�Ä�Á¦ºÉ°�
�ºÉ°Á­̧¥�Â¨³�ªµ¤Á�nµÂ�n�°�Ã¦�Á¦¸¥� Â¨³­́�­nª�Â¨³
�ªµ¤®�µÂ�n��°��Îµ�ª��´�Á¦¸¥� Ã�¥�̧É�¼o���¦°��°�
Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�Á¡·É¤�¹Ê��³Ä®o�ªµ¤­Îµ�´�
¤µ��ªnµ ­nª��oµ��¦³�ª��µ¦Ä®o�¦·�µ¦�¼o���¦°��°�
Ã¦�Á¦¸¥��¸É¤¸�´�Á¦¸¥��Îµ�ª�¨�¨��³Ä®o�ªµ¤­Îµ�´�¤µ��ªnµ 

�¨�µ��µ¦­́¤£µ¬�r�¼o�¦·®µ¦Â¨³�¼o���¦°�
�µ�­nª�¡�ªnµ �¼o���¦°��°�Ã¦�Á¦¸¥��¸É¤¸�´�Á¦¸¥�Á¡·É¤�¹Ê�
�´Ê�  �o°��µ¦Ä®o�»�¦®¨µ��°���Á¦¸¥�Ä�Ã¦�Á¦¸¥�
�µ�µ�µ�· �̧É¤¸�ºÉ°Á­̧¥�Â¨³Á�nµÂ�n �¹É�­³�o°�Â�ª�·�Á¦ºÉ°�
�µ¦­¦oµ�­µ¥­́¤¡́��r Â¨³�¨­´¤§��·Í�µ��µ¦Á¦¸¥��¸É
Ã¦�Á¦¸¥�Å�o¡·­¼��r¤µÂ öªÄ�°�¸� Â¨³��µ�®o°�Á¦¸¥� Ã�¥
¡·�µ¦�µ�µ��Îµ�ª��¦¼�n°�´�Á¦¸¥��̧É¡°Á®¤µ³ Á¡ºÉ°Ä®o
�´�Á¦¸¥�Å�o¦´��µ¦�¼Â¨°¥nµ��́Éª�¹� ¦ª¤�́Ê��Îµ�¹��¹�­́�­nª�
�°��´�Á¦¸¥�Å�¥�n°�´�Á¦¸¥��nµ��µ�· Á¡ºÉ°Ä®o�»�¦®¨µ��°�
��°¥¼nÄ�­£µ¡Âª� ö°¤�̧É¤¸�ªµ¤Á�}�°·�Á�°¦r°¥nµ�Â�o�¦·� 
Ä���³�¸É�¼o���¦°��°�Ã¦�Á¦¸¥��̧É¤¸�Îµ�ª��´�Á¦¸¥�¨�¨� 
�o°��µ¦­n��»�¦®¨µ�Ä®oÁ¦¸¥�Ä�Ã¦�Á¦¸¥��¸ÉÅ�o�ºÉ°ªnµÁ�}�
Ã¦�Á¦¸¥��µ�µ�µ�· Â¤oÃ¦�Á¦¸¥��´Ê�°µ��³�n°�́Ê��¹Ê�¤µÅ�oÅ¤n
�µ� ¥́�Å¤nÅ�o­́É�­¤�ºÉ°Á­̧¥� ¦ª¤�́Ê�Å¤nÅ�o�Îµ�¹�¤µ��´�ªnµ
­́�­nª��´�Á¦¸¥�Å�¥�n°�´�Á¦¸¥��nµ��µ�·�³¤¸¤µ��o°¥
Á¡̧¥�Ä� Á¡̧¥�Á¡¦µ³�¼o���¦°�¦¼o­¹�£¼¤·Ä��̧É­µ¤µ¦�­n��»�¦
®¨µ� Á�oµÁ¦¸¥�Ä�Ã¦�Á¦¸¥��µ�µ�µ�·Å�o Ã�¥°µ�Ä®o
�ªµ¤­Îµ�´��´��{��´¥�oµ�¦µ�µ Ä��oµ��nµÁ n̈µÁ¦¸¥�Â¨³
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�nµÄ�o�nµ¥Ä��µ¦«¹�¬µ°ºÉ�Ç �̧É�¼��ªnµ Â¨³�ªµ¤­³�ª�Ä�
�µ¦¦´�­n��´�Á¦¸¥�¤µ��ªnµ  

¥́�¡�°¸�ªnµ�¦�¸�°�Ã¦�Á¦¸¥��¸É¤¸�Îµ�ª��´�Á¦¸¥�
¨�¨��¼o���¦°�Ä®o�ªµ¤­Îµ�´��´�Á¦ºÉ °��µ¦­n�Á­¦·¤
�µ¦�¨µ� Ã�¥Á�¡µ³�µ¦�°�Á¨nµÂ¨³�µ¦Â�³�Îµ�µ����̧É
¦¼o�´� �̧ÉÁ¦¸¥�ªnµ�µ¦�¨µ�Â���µ��n°�µ� Â�n�¼o�¦·®µ¦
Ã¦�Á¦¸¥��΅�Ä®o�ªµ¤­Îµ�´�Â¨³�ÎµÁ�·��µ¦Ä�Á¦ºÉ°��¸ÊÅ¤n¤µ�
�´� �́Ê��¸Ê°µ�Á�}�Á¡¦µ³�¼o�¦·®µ¦Ã¦�Á¦¸¥�Ä®o�ªµ¤­Îµ�´��n°
�{��´¥�oµ�°ºÉ�¤µ�Á�·�Å��¹��ª¦¡·�µ¦�µÂ¨³�¦´��¦»�Â�oÅ� 

Á¡ºÉ°Ä�oÁ�}��¨¥»��r�µ¦�¨µ�Ä��µ¦Á¡·É¤�Îµ�ª��´�Á¦¸¥�Ä�
°�µ��  

�µ�ª·�´¥�·Ê��¸Ê¤¸�o°�Îµ�´�®¨µ¥�¦³�µ¦ Å�oÂ�n «¹�¬µ
Á�¡µ³Ã¦�Á¦¸¥��µ�µ�µ�·Á�nµ�´Ê�Å¤nÅ�o¦ª¤Ã¦�Á¦¸¥�Á°���
®¦º°Ã¦�Á¦¸¥�¦´��µ¨�̧É¤¸�ºÉ°Á­̧¥�°ºÉ�Ç �¹É�Á�}��µ�Á¨º°��°�
�¼o���¦°�Ä��µ¦¡·�µ¦�µ­n��»�¦®¨µ�Á�oµÁ¦¸¥� ¦ª¤�´Ê�
Å¤nÅ�o�ÎµÂ�ª�·�Á�¸É¥ª�´��{��´¥�̧É¤¸°·��·¡¨�n°�µ¦�´�­·�Ä�
�ºÊ°�°��¼o�¦·Ã£� (Factors Influence Consumer Buying 

Behavior) Â¨³�́«���·�°��¼o�¦·Ã£�Á�oµ¤µª·Á�¦µ³®r�oª¥ 

�¹�Á�}�®´ª�o°�̧É�ª¦«¹�¬µª·�´¥�n°Å�Á¡ºÉ°Ä®o�¨�µ¦ª·�´¥
­¤�¼¦�r¥·É��¹Ê�Ä�°�µ�� 
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