[ -~ =~ 1 3 A y 3 R o @ é: a ¢
nMIAALIdNLAIDUNLUFIANIN aﬂ']‘iﬁaﬁ'ﬁﬂ'lﬂsl%iﬂ\‘lﬂ ﬂ‘a"[ﬂ ﬂi‘ﬁﬂ‘i&ﬂ?%ﬂﬂiﬁ'\ﬂ VA WLBINATIZN

wuUNoD

SELECTION OF SOCIAL NETWORKS FOR INTER-ORGANIZATIONAL
COMMUNICATION CHANNEL USING FUZZY AHP

4 o '3
DIFATNWRKE INWAT
suimanaluladasswnannizadfdszgnd smdududenauuinsmans
6 A
a3.U5langd faun

dsmaanandlszieazaialazgnd soduiudaiauiimmand
Q 1

ﬂaqﬁum%a“ﬂwyé’aﬂuvl,@ﬁiﬁmﬁuwmwﬁ%’]ﬁ'ﬁg@iamsﬁ%ﬁuﬁﬁmﬁy'asl,um{lﬁﬁafmmuﬁaLLa:ﬂNqiﬁfa Tz
nanfkwngsfiesdnsimeiiededisdsanunldagsuwinanaiiiaiduedasiiadmiumnimsnu Tasamz
lumsfadefieans mslfiatatnedauluasdnslasanznsuisiumssuneuazanuaz iy szinsawlu
m‘s‘ﬁwmumaaﬁz\aQﬂﬁﬁ@mmm:ﬁamﬁmm

muﬁﬂmﬁtﬂi:qﬂﬁmiﬂi:Lﬁuﬂtymmié'@%u%LLUUﬂmﬂmmbﬁ Tasldnszuaumaseutugoliamey
wwuiedlunsdianziieiiadyresadetisfauiedaiiondesnmanmsseansnioluvasasdnsuriniie
iw3etnsfsanildFuanufiengauazinindaiandszneudis wdn ladiazniaaed smnnisdnsmuin
wiiniuzasesdnslinnuidyiuinasids: Suludugmanifsesedetofiangifign srunmaivesli
anudaygagassmudiauda anudelunslinu auaud@nan wazauiFafiavataddng uaanns

a = il g Y oo o A & [} o 6 \ A €
‘ﬂizLlJ“l«laLﬂiﬂ’U']UﬁﬁﬂﬁJﬂvLﬂi‘Uﬂ'ﬁﬂ@LﬂaﬂL‘].]%‘ﬁﬂx‘m'lGﬂ'ﬁﬁaﬁ'ﬁﬂ'lUluax‘lﬂﬂiLL‘ﬁG%ﬂBVLE‘]%

AR NIZUIUMINAUTUBIIATERULLLUNDT nradeFulanuunaisinmsd 103a11089AN ToIN1INIROANT

6
meuluasans

ABSTRACT

Social networking is playing a more and more important role in our lives, whether personal or
business. In recent years, there are increasing numbers of organizations that utilize it as an internal
communication channel. The use of social networking, especially for sharing of information and
knowledge among collaborating actors, has proven to be an effective tool in improving individual and
organizational performance.

The study focuses on the evaluation of a multi-criteria decision problem by the use of Fuzzy
Analytic Hierarchy Process (FAHP) for choosing inter-organizational communication channel. The
alternatives channels are three most popular social networking, including Facebook, Line, and Twitter.
Results show that the most important criterion in selecting the alternative is the properties of the social
networking. In addition, three most important sub criteria include the perceived ease of use, the key
characteristics, and the credibility of organization, respectively. Based on the evaluation criteria, Line is
the choice for the communication channel.
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