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ABSTRACT

The purposes of this research were to study (1) the strategic management of the Office of The 
Permanent Secretary, Ministry of Education (2) the leadership of the executives of the Office of The 
Permanent Secretary, Ministry of Education (3) the relationship between executives leadership with 
strategic management of the Office of The Permanent Secretary, Ministry of Education. 



108 ���ªµ¤ª·�́¥ 

ªµ¦­µ¦�µ¦�´��µ¦­¤´¥Ä®¤n �e�¸É 13 ��́��¸É 1 Á�º°� ¤�¦µ�¤ – ¤·�»�µ¥� 2558 

 This research was a quantitative research. By study the personnel’s viewpoint of Office of the 
Permanent Secretary, Ministry of Education. The population were 2, 120 government officials, government 
employees and permanent workers of the Office of The Permanent Secretary, Ministry of Education. This 
research surveyed 336 samples which selected by stratified random sampling, using questionnaire as an 
instrument. Statistical tools employed were percentage, mean, standard deviation, and Pearson correlation 
coefficients.
 Research results revealed that the personnel’s view point of Office of the Permanent Secretary, 
Ministry of Education were: (1) the strategic management of the Office of The Permanent Secretary, 
Ministry of Education was at high level both in overall and in each aspect. The highest mean scores were, 
strategic formulation, strategic evaluation and control, strategic implementation and environment analysis 
(2) the leadership of the executives of the Office of The Permanent Secretary, Ministry of Education was 
at high level both in overall and in each aspect. The highest mean scores were, communication, empowered 
people, vision, appropriate organizational changes and strategic thinking (3) the relationship between 
executives leadership with strategic management of the Office of The Permanent Secretary, Ministry of 
Education had a positive relationship at high level with statistical significance at 0.01 level. 

Keywords:  Leadership, Strategic Management, The Office of The Permanent Secretary Ministry  
 of Education 
 

 

���Îµ  

�¦³Â­Ã¨�µ£·ª́��r�̧ÉÁ�·��¹Ê�°¥nµ�¦ª�Á¦ÈªÄ�Ã¨�
�{��»�́��n°Ä®oÁ�·��µ¦Á�¨̧É¥�Â�¨�Á��Ã�Ã¨¥¸ Á�¨̧É¥�Â�¨�
�¦³Â­�µ¦Á¤º°�Á«¦¬��·�Â¨³­́��¤ ��­¦oµ��ªµ¤���́�
�n°°��r�µ¦�µ��»¦�·� ­�µ��¦³�°��µ¦�nµ�Ç ¦´��µ¨ Â¨³
®�nª¥�µ�£µ�¦´� (�¦´��µ Áª­µ¦´��r, 2550) �µ¦�¦´��´ª
�°�¦³��¦µ��µ¦£µ¥Ä�o¡¦³¦µ��§¬�¸�µ  ªnµ�oª¥
®΅�Á���r Â¨³ª·�¸�µ¦�¦·®µ¦�·��µ¦�oµ�Á¤º°��̧É�̧ ¡.«. 

2546 Å�o�ÎµÁ�¦ºÉ°�¤º° Â¨³Á���·�Ä��µ¦�¦·®µ¦�´��µ¦Ä®¤n 
Ç Á�oµ¤µ�¦³¥»��rÄ�oÄ�®�nª¥�µ��º°�µ¦�¦·®µ¦�¨¥»��r®¦º°
�µ¦�¦·®µ¦¥»��«µ­�¦r (Strategic Management) (¡­»  
Á��³¦·��¦r, 2549 °oµ��¹�Ä� ­¤�°� ­»ª¦¦�Á¡�¦, 2551) 

Â�n�{�®µ­Îµ�´��°��µ¦�Îµ�µ¦�¦·®µ¦Á�·�¥»��«µ­�¦r¤µÄ�o 
°¥¼nÄ��´Ê��°��µ¦�ÎµÁ�·��µ��µ¤¥»��«µ­�¦r°µ�Á�}�Á¡¦µ³
�o°�Îµ�´��µ��¦³�µ¦ Á�}��o�ªnµ �µ¦¤¸¦³Á�̧¥���Á���r 
¦´��́ª �¼o�¦·®µ¦Å¤nÁ�oµÄ�®¦º°Å¤n­�Ä�ª·�¸�µ¦�¦·®µ¦Á�·�
¥»��«µ­�¦r Á�ºÉ°��µ�Á�}�Á¦ºÉ°�Ä®¤n �µ¦Á¤º°�Á�oµÂ�¦�Â��
���¼o�¦·®µ¦Å¤n­µ¤µ¦�Ä�o�»¨¥¡·�·�Å�o°¥nµ�� n̈°��´ª 
¦¼�Â���µ¦�¦·®µ¦�µ��°�¦´�¤¸΅�¬�³Á�}��µ����·�¦³�Îµ 
�oµ¦µ��µ¦Å¤n¤¸Â¦��¼�Ä��¸É�³¦·Á¦·É¤­¦oµ�­¦¦�rÂ�ª�·�Â¨³
ª·�¸�µ¦�Îµ�µ�Â��Ä®¤nÁ¡̧¥�¡° ¦³��¦µ��µ¦Á�¥�·��´�
�µ¦�Îµ�µ��µ¤­́É�Â¨³Á�o��Îµ�µ¤¦³Á�̧¥���Á���r®¦º°

Â�ª��·�́�·Á�·¤Ç °¥nµ��̧ÉÁ�¥�Îµ ��Á�·���·�·¦·¥µ�n°�oµ�
�µ¦Á�¨̧É¥�Â�¨� (�¦´��µ Áª­µ¦´��r, 2550) �°��µ��¸Ê 
�¼o�¦·®µ¦¦³�´�­¼�¥´��o°��n°­¼o�´��µ¦Á�¨̧É¥�Â�¨�ª´���¦¦¤
°��r�µ¦ �µ¦¡´��µ­¤¦¦��³�»�¨µ�¦Ä�°��r�µ¦ �µ¦
¥�¦³�´��́�¬³Â¨³�ªµ¤­µ¤µ¦��°��»�¨µ�¦Ä�°��r�µ¦
Ä®o°¥¼nÄ�¦³�´��̧É�³­¦oµ��¨�µ�Ä®o­°�� ö°��´��¨¥»��r®΅�
Å�o  ¦ª¤�́Ê�¤¸�ªµ¤¤»n �¤´É��n°�µ¦�Îµ�µ�Á¡ºÉ°Ä®o�¦¦ »̈
Á�jµ®¤µ¥Á�·��¨¥»��r�̧Éªµ�Åªo (�¨�·« �¸¦³�·�·, 2554) 

 £µª³�¼o�ÎµÁ�}�°¸��{��´¥®�¹É��̧É­Îµ�´�­Îµ®¦´�°��r�µ¦
�»��¦³Á£�Å¤nªnµ°��r�µ¦£µ�¦´�®¦º°Á°��� Á¡¦µ³°��r�µ¦
�³¤¸�ªµ¤Á�¦·�¦»n�Á¦º°�®¦º°���ÉÎµ®¦º°Å¤nÁ¡̧¥�Ä��´Ê� ­µÁ®�»
®�¹É�¤µ�µ��µ¦�¸É�¼o�¦·®µ¦Ä�°��r�µ¦�́Ê�¤¸£µª³�¼o�ÎµÁ¡̧¥�
¡°�̧É�³Ã�o¤�oµª�´��¼�Ä®o�»�¨µ�¦�Îµ�µ�Ä®oÂ�n°��r�µ¦�µ¤
Á�jµ®¤µ¥�¸Éªµ�Åªo®¦º°Å¤n�´É�Á°� �́��´Ê� �µ¦Á¦¸¥�¦¼oÁ�¸É¥ª�´�
£µª³�¼o�Îµ�¹�Á�}�Á¦ºÉ°�­Îµ�´�Â¨³�ÎµÅ�Ä�oÄ��µ¦�¦·®µ¦
°��r�µ¦­¼n�ªµ¤Á�}�Á ·̈« (Á­�n®r �»o¥Ã�, 2548 °oµ��¹�Ä� 

­¤�¼¦�r ª¦�»�µ�»¨, 2555) �́��´Ê� Ä��µ¦�¦·®µ¦�´��µ¦
Á¡ºÉ°�Îµ¡µ°��r�µ¦Å�­¼nÁ�jµ®¤µ¥ £µ¥Ä�o­�µ��µ¦�r�̧É
Á�¨̧É¥�Â�¨�°¥¼n�¨°�Áª¨µ �ÎµÁ�}��o°�°µ«́¥£µª³�¼o�Îµ�°� 
�¼o�¦·®µ¦°��r�µ¦�oª¥
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 �µ¤���́��´�·Â®n�¡¦³¦µ��́��´�·¦³Á�̧¥��¦·®µ¦
¦µ��µ¦�¦³�¦ª�«¹�¬µ�·�µ¦ ¡.«. 2546 �Îµ®��Ä®o�µ¦�´�
¦³Á�̧¥��¦·®µ¦¦µ��µ¦­nª��¨µ� �¦³�°��oª¥ ­Îµ�´��µ�
�΅��¦³�¦ª�Â¨³­nª�¦µ��µ¦�¸É¤¸®´ª®�oµ­nª�¦µ��µ¦�¹Ê��¦�
�n°¦´�¤��¦¸ªnµ�µ¦�¦³�¦ª�«¹�¬µ�·�µ¦ (¡¦³¦µ��́��´�·
¦³Á�¸¥��¦·®µ¦¦µ��µ¦�¦³�¦ª�«¹�¬µ�·�µ¦ ¡.«. 2546)  Ã�¥
­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ Á�}�­nª�¦µ��µ¦®�¹É� ¤¸
£µ¦�·�Á�¸É¥ª�´��µ¦¡́��µ¥»��«µ­�¦r �µ¦Â�¨��Ã¥�µ¥�°�
�¦³�¦ª�Á�}�Â����·�́�· �ÎµÁ�·��µ¦Á�¸É¥ª�´���®¤µ¥ªnµ�oª¥
�µ¦«¹�¬µÂ®n��µ�· �´��Îµ���¦³¤µ�Â¨³�¦·®µ¦¦µ��µ¦
�¦³�Îµ�́ÉªÅ��°��¦³�¦ª� Á¡ºÉ°�µ¦�¦¦¨»Á�jµ®¤µ¥ Â¨³Á�·�
�¨­́¤§��·Í�µ¤£µ¦�·��°��¦³�¦ª� (���¦³�¦ª�Â�n�­nª�
¦µ��µ¦ ­Îµ�´��µ��΅��¦³�¦ª� �¦³�¦ª�«¹�¬µ�·�µ¦ ¡.«. 

2548) �¹É��¨�µ¦��·�́�·�µ��¸É�nµ�¤µ�°�­Îµ�´��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ Á¤ºÉ°¡·�µ¦�µ�µ��¨�µ¦�¦³Á¤·��¨
�µ¦��·�́�·¦µ��µ¦�µ¤�Îµ¦´�¦°��µ¦��·�́�·¦µ��µ¦�°�
­Îµ�´��µ��¨´��¦³�¦ª�«¹�¬µ�·�µ¦ �́Ê�Â�n�e���¦³¤µ�  

¡.«. 2547 – 2556 ¡�ªnµ�nµ�³Â���¸ÉÅ�oÄ�£µ¡¦ª¤¤¸�³Â��
¨�¨��µ� 4.62 Ä��e 2547 Á�}� 3.43 Ä��e 2556 (�¨�µ¦
�¦³Á¤·��µ¦��·�́�·¦µ��µ¦�µ¤�Îµ¦´�¦°��µ¦��·�́�·¦µ��µ¦ 
�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ �¦³�Îµ�e���¦³¤µ� 

¡.«.2556, � »̈n¤¡́��µ¦³���¦·®µ¦) �¦³�°��́� �µ¦«¹�¬µ
�ªµ¤�·�Á®È��n°�ªµ¤Á­̧É¥�Ä��µ¦�¦·®µ¦�µ��°�­Îµ�´��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ ¡�ªnµ Ä��oµ��¨¥»��r ®�nª¥�µ�¤¸
�µ¦Á�¨̧É¥�Â�¨��Ã¥�µ¥�µ¤�¼o�¦·®µ¦ Â¨³¤¸�µ¦Á�¨̧É¥�Â�¨�
Â���µ¦�ÎµÁ�·��µ��µ¤�¼o�¦·®µ¦ �¹É�Ä��µ¦�Îµ®���Ã¥�µ¥
Â¨³�µ¦ªµ�Â���µ¦�ÎµÁ�·��µ¦ �¼o�¦·®µ¦¤¸���µ�­Îµ�´�Ä�
�µ¦�Îµ®���¨¥»��r Â�nÄ��µ���·�́�·�µ¦�Îµ®���¨¥»��r�o°�
Ä®o�»���Ä�°��r�¦¤¸­nª�¦nª¤Ä��µ¦�Îµ®�� (�¦³­¡ �´��¼, 
2553)  

 �µ�Á®�»�¨Â¨³�ªµ¤­Îµ�´��̧É� n̈µª¤µ�oµ��o��µ¦�̧É
­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦Á�}�®�nª¥�µ�®΅�Ä��µ¦
�Îµ®��¥»��«µ­�¦r �µ¦�Îµ¥»��«µ­�¦rÅ�­¼n�µ¦��·�́�·Â¨³�µ¦
�·��µ¤�¦³Á¤·��¨�µ¦�ÎµÁ�·��µ��µ¤¥»��«µ­�¦r �¹�¤¸�ªµ¤
�ÎµÁ�}�°¥nµ�¥·É��̧É­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦�³�Îµ�µ¦
�¦·®µ¦¥»��«µ­�¦r¤µÄ�oÁ�}�Á�¦ºÉ°�¤º°­Îµ�´�Ä��µ¦�¦·®µ¦�µ�
Á¡ºÉ°Ä®o�¦¦ »̈Á�jµ®¤µ¥�¸É�Îµ®��Åªo �¦³�°��´��µ¦�̧É£µª³
�¼o�Îµ�°��¼o�¦·®µ¦ �º°Á�}�°¸��{��´¥®�¹É��̧É¤¸­nª�­Îµ�´�°¥nµ�

¤µ��n°�µ¦�Îµ¡µ°��r�µ¦Å�­¼n�ªµ¤­ÎµÁ¦È��µ¤Á�jµ®¤µ¥�¸É
�Îµ®��Åªo �́��´Ê� �¼oª·�´¥�¹�¤¸�ªµ¤­�Ä�«¹�¬µ­£µ¡�µ¦
�ÎµÁ�·��µ¦�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦ªnµÁ�}�°¥nµ�Å¦ �¼o�¦·®µ¦¤¸£µª³�¼o�Îµ°¥¼nÄ�¦³�´�Ä�
Ä�¤»¤¤°��°��»�¨µ�¦Ä�­́��´�­Îµ�´��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦ ¦ª¤�¹� �µ¦Ä�o�µ¦�¦·®µ¦¥»��«µ­�¦rÄ��µ¦
�¦·®µ¦�µ�¤¸�ªµ¤­́¤¡́��r�´�£µª³�¼o�Îµ�°��¼o�¦·®µ¦�°�
­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦¤µ��o°¥Á¡̧¥�Ä� Á¡ºÉ°�Îµ
�o°¤¼¨Å��¦³¥»��rÄ�o�µ¦¡́��µ�µ¦�¦·®µ¦�µ��°�­Îµ�´��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦Ä®o¤¸�¦³­·��·£µ¡¤µ�¥·É��¹Ê��n°Å� 
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1) Â�ª�·� �§¬�¸Á�¸É¥ª�´��µ¦�¦·®µ¦¥»��«µ­�¦r Â¨³  
2) Â�ª�·� �§¬�¸Á�¸É¥ª�´�£µª³�¼o�Îµ �́��¸Ê 
 1. Â�ª�·� �§¬�¸Á�¸É¥ª�´��µ¦�¦·®µ¦¥»��«µ­�¦r  

� µ ¦ � ¦· ® µ ¦ ¥» � � « µ ­ � ¦r ® ¦º ° � µ ¦ � ¦· ® µ ¦ 
Á�·��¨¥»��r �·É�¡¦ �°�Ä� (2545) Å�o°�·�µ¥ªnµ �µ¦�´��µ¦
Á�·��¨¥»��r ®¤µ¥�¹� �µ¦ªµ�Â�� �µ¦�ÎµÁ�·��µ¦Â¨³�µ¦
�ª��»¤Ä�Â�ª�µ�Á�·��¨¥»��r �¹É��³�nª¥Ä®o�µ¦�¦·®µ¦Á�}�Å�
°¥nµ�¤¸�¦³­·��·£µ¡Â¨³�¦³­·��·�¨ �»�Á�o��µ��µ¦�́��µ¦
Á�·��¨¥»��r¤»n�¡·�µ¦�µÄ�Â�n�¦³�ª��µ¦®¦º°®�oµ�̧É�µ��µ¦
�´��µ¦ Å�oÂ�n �µ¦ªµ�Â�� �µ¦�ÎµÁ�·��µ¦®¦º°�µ¦�ÎµÂ��Å�
��·�́�· Â¨³�µ¦�ª��»¤Ä�Á�·��¨¥»��r � n̈µª�º° �µ¦Á¨º°�
�µ�Á º̈°�Ä��µ¦�´��µ¦�¸ÉÁ®¤µ³­¤Ã�¥°µ«´¥�µ¦�¦³Á¤·�
­�µ��µ¦�r�́Ê�£µ¥Ä�Â¨³£µ¥�°�Ä�¦³¥³¥µª ­°�� ö°��´� 

­¤¥« �µª¸�µ¦ (2545) Ä®o�ªµ¤®¤µ¥ �µ¦�¦·®µ¦Á�·��¨¥»��r 
�º° �¦³�ª��µ¦�°��µ¦�Îµ®���·«�µ�¦³¥³¥µª �µ¦�Îµ®��
�¨¥»��r �µ¦�ÎµÁ�·��¨¥»��r Â¨³�µ¦�¦³Á¤·��¨¥»��r�°�
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°��r�µ¦Â¨³­°�� ö°��´� �°®r�­́�Â¨³��³ 
(Johnson et al, 1989 °oµ��¹�Ä� �¦´��µ Áª­µ¦´��r, 2550) 

� n̈µªªnµ �µ¦�¦·®µ¦Á�·�¥»��«µ­�¦r Á�}�Á¦ºÉ°�Á�¸É¥ª�´��µ¦
�́�­·�Ä�Á¦ºÉ°�¥»��«µ­�¦rÂ¨³�µ¦ªµ�Â��ªnµ�Îµ°¥nµ�Å¦
¥»��«µ­�¦r�̧É°��r�µ¦�Îµ®���¹Ê�¤µ�³Á�·��¨Å�o�¦·� �´��´Ê� 

�µ¦�¦·®µ¦Á�·�¥»��«µ­�¦r�¹��¦³�°��oª¥ 3 ­nª�­Îµ�´� 

Å�oÂ�n (1) �µ¦ª·Á�¦µ³®r¥»��«µ­�¦r �¹É��¼o�¦·®µ¦®¦º°�´�
¥»��«µ­�¦rÄ�oÁ¡ºÉ°Á�oµÄ��»�¥º��µ�¥»��«µ­�¦r�°�°��r�µ¦ 
(2) �µ¦Á º̈°�¥»��«µ­�¦r �¹É�Á�¸É¥ª�´��µ¦�Îµ®���µ�Á º̈°�
�ÎµÁ�·��µ¦�nµ�Ç �̧ÉÁ�}�Å�Å�o �µ¦�¦³Á¤·��µ�Á¨º°� Â¨³�µ¦
�́�­·�Ä�Á º̈°�Á­o��µ��´�� n̈µª Â¨³ (3) �µ¦�Îµ¥»��«µ­�¦rÅ�
��·�́�· �¹É�Á�}��µ¦ªµ�Â��ªnµ�³�Îµ¥»��«µ­�¦r�̧É�´�­·�Ä�
Á º̈°�Â öªÅ��ÎµÁ�·��µ¦°¥nµ�Å¦Ä®oÁ�·��¨�µ¦�¦·®µ¦Á�·�
¥»��«µ­�¦r�¹�Á�}��µ¦�Îµ®��Â¨³�ÎµÁ�·��µ¦Á¡ºÉ°¤»n�­¼n�·«�µ�
Ä�°�µ���°�°��r�µ¦ Ã�¥¤¸�µ¦�´�­·�Ä� Â¨³�ÎµÁ�·��µ¦Á¡ºÉ°
¤»n��¦¦ »̈Á�jµ®¤µ¥�°�°��r�µ¦�́Ê�¦³¥³­́Ê�Â¨³¦³¥³¥µª 

�µ��ªµ¤®¤µ¥�°��µ¦�¦·®µ¦¥»��«µ­�¦r�oµ��o� 

­µ¤µ¦�­¦»�Å�oªn µ �µ¦�¦·®µ¦¥»��«µ­�¦r  ®¤µ¥�¹ � 
�¦³�ª��µ¦Ä��µ¦�´�­·�Ä�Â¨³�Îµ®��Á�jµ®¤µ¥Ä��µ¦
�ÎµÁ�·��µ¦�°�°��r�µ¦ Á¡ºÉ°�Îµ®���·«�µ�®¦º°Â�ª�µ��µ¦
�ÎµÁ�·��µ¦Ä®o­°�� ö°�Á®¤µ³­¤�´�­£µ¡Âª� ö°¤Â¨³
­�µ��µ¦�r �oª¥�µ¦ª·Á�¦µ³®r­£µ¡Âª� ö°¤�°�°��r�µ¦ 
�µ¦�Îµ®���·«�µ�Á�·�¥»��«µ­�¦r Â¨³�µ¦�Îµ¥»��«µ­�¦rÅ�
��·�́�·¦ª¤�¹��µ¦�¦³Á¤·��¨�µ¦�ÎµÁ�·��µ¦�µ¤¥»��«µ­�¦r 
Á¡ºÉ°Ä®oÁ�}�Å��µ¤Á�jµ®¤µ¥�°�°��r�µ¦�¸Éªµ�Åªo�́Ê�Ä�¦³¥³
­́Ê�Â¨³¦³¥³¥µª 

Á­�n®r �»o¥Ã� (2552) � n̈µª�¹� �¦³�ª��µ¦�´��µ¦
Á�·��¨¥»��r (strategic management process) ªnµ
�¦³�°��oª¥ �µ¦ª·Á�¦µ³®r­�µ��µ¦�r �µ¦�Îµ®���¨¥»��r 
�µ¦�ÎµÁ�·��¨¥»��r Â¨³�µ¦�ª��»¤�¦³Á¤·��¨¥»��r 

2. Â�ª�·� �§¬�¸Á�¸É¥ª�´�£µª³�¼o�Îµ
�¼o�Îµ�̧É�¦³­��ªµ¤­ÎµÁ¦È�Ä��µ¦�¦·®µ¦°��r�µ¦Ä�¥»�

�µ¦Â�n��´��ÎµÁ�}�°¥nµ�¥·É��̧É�³�o°�¤¸�»�΅�¬�³�¸É­Îµ�´��È�º°
ª·­́¥�́«�rÂ¨³¤¸�ªµ¤­µ¤µ¦�Ä��µ¦�Îµ®���¨¥»��rÁ�}�°´��´�
®�¹É� ª·­́¥�́«�rÂ¨³�¨¥»��r�¹�Á�}��´ªÂ�¦�°��¼o�Îµ�̧É­Îµ�´�¥·É�
�̧É�³�ÎµÄ®o£µª³�¼o�ÎµÄ��µ¦�¦·®µ¦°��r�µ¦­¼n�ªµ¤­ÎµÁ¦È�Å�o 
(Á­�n®r �»o¥Ã�, 2552) ª·­́¥�́«�rÁ�}�­·É��̧É�oµ�µ¥ Á�}�­·É��̧É¤¸
�ªµ¤�ÎµÁ�}�­Îµ®¦´�°��r�µ¦�̧É�³Å�o�¼o�Îµ�̧É¤¸ª·­́¥�́«�r�̧É�³Á�}�
�́ª�¸Ê �Î µÂ�ª�µ��µ¦�¦·®µ¦°��r�µ¦Â¨³­¦o µ��ªµ¤

�³Á¥°�³¥µ�Ä�¦³�´�­¼�Ä��µ¦�¸É�³�Îµ°��r�µ¦Ä®o�¦¦ »̈
Á�jµ®¤µ¥Å�o (ª·Á�¸¥¦ ª·�¥°»�¤,  2548) Á�ºÉ°��µ�ª·­́¥�́«�r
Á�}��»�«¼�¥r�¨µ�­Îµ®¦´�£µª³�¼o�Îµ �´��´Ê��µ¦¦·Á¦·É¤Ä��µ¦
­¦oµ�ª·­́¥�́«�r�¹�Á�}����µ�®΅��°��¼o�Îµ (�°�® n̈° Á��
Å�¥, 2544) ª·­́¥�́«�r¤¸�ªµ¤­Îµ�´��n°�¼o�Îµ�»�Â®n�Ã�¥Á�¡µ³
°��r�µ¦£µ�¦´�Å�oÄ®o�ªµ¤­Îµ�´��n°ª·­́¥�́«�r¤µ��¹Ê� Ã�¥
�Îµ®��Ä®o�µ¦�¦·®µ¦£µ�¦´��»�Â®n�Ä�oª·­́¥�´«�rÂ¨³�¨¥»��r
Á�}�Á�¦ºÉ°�¤º°�Îµ�µ��µ¦�¦·®µ¦­¼n�ªµ¤­ÎµÁ¦È� � n̈µª�º° �̧ÉÄ�¤¸
�µ¦�´��Îµª·­́¥�́«�rÂ¨³�¨¥»��r �̧É�́É��º°�µ¦�´��µ¦£µ�¦́�
Â�ªÄ®¤n�̧É¤»n�Á�o��µ¦�´��µ¦Á�·��¨¥»��rÁ�}�­Îµ�´�  (Á­�n®r 
�»o¥Ã�, 2552) 

Á�·¦r� Á��»­ (Burt Nanus) (°oµ��¹�Ä� Á­�n®r �»o¥Ã�, 

2552) � n̈µª�¹� £µª³�¼o�Îµ�̧É¤¸ª·­́¥�́«�r�̧É�¦³­��ªµ¤­ÎµÁ¦È�
Åªo ªn µ�¦³�°��o ª¥  ª· ­́ ¥�´ «�r  ( vision) �µ¦­ºÉ ° ­µ ¦ 
(communication) �µ¦Á¡·É¤°Î µ�µ��¼o��· �́�·  (empowered 

people) �µ¦Á�¨̧É¥�Â�¨�°��r�µ¦°¥nµ�Á®¤µ³­¤ (appropriate 

organizational changes) Â¨³�µ¦�·�Â���¨¥»��r (strategic 

thinking)  

�¦°�Â�ª�·��µ¦ª·�´¥ 
�¦°�Â�ª�·�Ä��µ¦ª·�´¥�̧É Ä�o Ä��µ¦«¹�¬µÁ¦ºÉ°�

�ªµ¤­́¤¡́��r¦³®ªnµ�£µª³�¼o�Îµ�°��¼o�¦·®µ¦�´��µ¦�¦·®µ¦
¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ �¼oª·�´¥Å�o
�ÎµÂ�ª�·��¦³�ª��µ¦�´��µ¦Á�·��¨¥»��r�°� Á­�n®r �»o¥Ã� 

(2552) Â¨³ £µª³�¼o�Îµ�̧É¤¸ª·­́¥�́«�r�°� Á�·¦r� Á��»­ (Burt 

Nanus) (°oµ��¹�Ä�Á­�n®r �»o¥Ã�, 2552)  ¤µÁ�}��¦°�Â�ª�·�
Ä��µ¦ª·�´¥ �´��̧Ê 

�´ªÂ�¦°·­¦³  �´ªÂ�¦�µ¤ 

£µ¡�̧É 1  �¦°�Â�ª�·�Ä��µ¦ª·�´¥ 

�µ¦�ÎµÁ�·��µ¦�¦·®µ¦
¥»��«µ­�¦r�°� 

­Îµ�́��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦ 

x �µ¦ª·Á�¦µ³®r
­�µ��µ¦�r

x �µ¦�Îµ®��
¥»��«µ­�¦r

x �µ¦�ÎµÁ�·�¥»��«µ­�¦r

x �µ¦�ª��»¤�¦³Á¤·�
¥»��«µ­�¦r

£µª³�¼o�Îµ�°��¼o�¦·®µ¦ 

x ª·­´¥�́«�r

x �µ¦­ºÉ°­µ¦

x �µ¦Á¡·É¤°Îµ�µ�
�¼o��·�´�·

x �µ¦Á�¨¸É¥�Â�¨�
°��r�µ¦°¥nµ�Á®¤µ³­¤ 

x �µ¦�·�Â���¨¥»��r
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�·¥µ¤«´¡�rÁ�¡µ³ 
1. £µª³�¼o�Îµ ®¤µ¥�¹�£µª³�¼o�ÎµÁ�·�ª·­́¥�́«�r�°�

�¼o�¦·®µ¦­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ �¦³�°��oª¥  

1.1 ª·­́¥�́«�r ®¤µ¥�¹��µ¦¤¸ª·­́¥�́«�r�̧É�ªoµ�Å�¨
Â¨³¤̧�ªµ¤Á�}�Å�Å�oÄ��µ���·�́�· ¤¸�µ¦�Îµ®���·«�µ�
�°�®�nª¥�µ�Ã�¥�nµ��µ¦�Îµ®��ª·­́¥�́«�r�̧É�´�Á��
¦nª¤�´��´��¼oÄ�o�́��´��́��µ 

1.2 �µ¦­ºÉ°­µ¦ ®¤µ¥�¹��ªµ¤­µ¤µ¦�°�·�µ¥Ä®o
�¼oÄ�o�́��´��́��µÁ�oµÄ�Ä�ª·­́¥�́«�rÅ�o°¥nµ��´�Á��Â¨³
�ÎµÁ�·��µ¦�µ¤ª·­́¥�́«�r�°�®�nª¥�µ�Å�o­µ¤µ¦�Á¨º°�Ä�o
�n°��µ��µ¦­ºÉ°­µ¦Å�o°¥nµ�Á®¤µ³­¤�µ¤­�µ��µ¦�r 

1.3 �µ¦Á¡·É¤°Îµ�µ��¼o��·�́�· ®¤µ¥�¹��µ¦Á�d�
Ã°�µ­Â¨³­�´�­�»�Ä®o�¼oÄ�o�́��´��́��µ¤¸­nª�¦nª¤Ä��µ¦
�Îµ®���·«�µ�Â¨³Á�jµ®¤µ¥Ä��µ¦�ÎµÁ�·��µ�¤¸�µ¦¤°�
°Îµ�µ�Â¨³�ªµ¤¦´��·��°�Â�n�¼oÄ�o�́��´��́��µÂ�n¨³¦³�´�
°¥nµ��´�Á��Â¨³Á®¤µ³­¤ 

1.4 �µ¦Á�¨¸É¥�Â�¨�°��r�µ¦°¥nµ�Á®¤µ³­¤
®¤µ¥�¹��µ¦�´�®¦º°°°�Â��Ã�¦�­¦oµ�®�nª¥�µ�Â¨³
�¦³�ª��µ¦�¦·®µ¦�µ�Ä®oÁ�·��ªµ¤� n̈°��́ª ¥º�®¥»n� 

Á®¤µ³­¤�́��µ¦��·�́�·�µ� ­�´�­�»�Ä®oÁ�·��µ¦�́�­·�Ä�
¨�­¼n¦³�´���·�́�·�µ¦ Ã�¥�µ¦�¦³�µ¥°Îµ�µ��´�­·�Ä� 

Ä®oÂ�n�¼oÄ�o�́��´��́��µ°¥nµ�Á®¤µ³­¤ 

1.5 �µ¦�·�Â���¨¥»��r®¤µ¥�¹��µ¦�·��o�®µ
®��µ�Á¡ºÉ°�ÎµÅ�­¼n�´¥��³ Å�­¼n�µ¦­¦oµ��ªµ¤Å�oÁ�¦¸¥�Ä�
�µ¦Â�n��´�Â��¥´É�¥º� 

2. �µ¦�¦·®µ¦¥»��«µ­�¦r ®¤µ¥�¹� �¦³�ª��µ¦
�¦·®µ¦¥»��«µ­�¦r �¦³�°��oª¥  

2.1 �µ¦ª·Á�¦µ³®r­�µ��µ¦�r ®¤µ¥�¹� �µ¦ª·Á�¦µ³®r
­£µ¡Âª� ö °¤£µ¥Ä�Â¨³£µ¥�°��°�­Î µ�´ ��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ Á¡ºÉ°�¦³Á¤·��»�Â�È� �»�°n°� Ã°�µ­ 

Â¨³�o°�Îµ�´�®¦º°°»�­¦¦� �̧É­n��¨�n°�µ¦�ÎµÁ�·��µ��°�
­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ 

2.2 �µ¦�Îµ®��¥»��«µ­�¦r ®¤µ¥�¹� �µ¦�Îµ®��
�·«�µ��°�­Îµ�́��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦Á¡ºÉ°Á�}�Â�ª
�µ��µ¦�ÎµÁ�·��µ�  

2.3 �µ¦�ÎµÁ�·�¥»��«µ­�¦r ®¤µ¥�¹� �µ¦Â�¨��¨
¥»��rÅ�­¼n�µ¦��·�́�· Ã�¥�Îµ®��ª́��»�¦³­��r �´ª�¸Êª´�        

�nµÁ�jµ®¤µ¥ Â¨³Ã�¦��µ¦�¸É¦·Á¦·É¤�̧É­°�� ö°�­́¤¡́��r�´� 

�ÎµÅ�­¼n�µ¦�¦¦ »̈�¨¥»��r�̧É�Îµ®��Åªo 

2.4 �µ¦�ª��»¤�¦³Á¤·�¥»��«µ­�¦r®¤µ¥�¹� �µ¦
�·��µ¤�¨�µ¦�ÎµÁ�·��µ��µ¤¥»��«µ­�¦r ¦ª¤�́Ê��µ¦
�´��Îµ¦µ¥�µ��¨�µ¦�ÎµÁ�·��µ��µ¤Â��¥»��«µ­�¦r Ã�¥¤¸
�µ¦ª·Á�¦µ³®r°¥nµ�Á�}�¦³�� Â¨³�Îµ�¨�µ¦ª·Á�¦µ³®r�µ¦
�ÎµÁ�·��µ�¤µÄ�oÄ��µ¦�¦´�Â���µ¦�ÎµÁ�·��µ� 

ª·�̧�µ¦�ÎµÁ�·��µ¦ª·�´¥ 
�µ¦«¹�¬µ�ªµ¤­́¤¡́��r¦³®ªnµ�£µª³�¼o�Îµ�°�

�¼o �¦·®µ¦ �́��µ¦�¦·®µ¦¥»��«µ­�¦r �°�­Î µ�´ ��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦Á�}��µ¦«¹�¬µª·�´¥Á�·��¦·¤µ�Ã�¥
«¹�¬µ�µ��ªµ¤�·�Á®È��°��»�¨µ�¦�°�®�nª¥�µ�Ä�­´��´�
­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ ¤¸ª·�̧�µ¦«¹�¬µ�́��¸Ê 

1. �¦³�µ�¦Â¨³�¨»n¤�́ª°¥nµ�
 1.1 �¦³�µ�¦ (Population) �̧ÉÄ�oÄ��µ¦ª·�´¥�¦´Ê��¸Ê 
�º °  �» � ¨ µ � ¦ � ° � ®�n ª ¥ � µ � Ä � ­´ � �´ � ­Î µ �´ � � µ �
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ �¦³�°��oª¥ �oµ¦µ��µ¦ 
¼̈��oµ��¦³�Îµ Â¨³¡�´��µ�¦µ��µ¦ �Îµ�ª� 2,120 �� 

 1.2 � »̈n¤�´ª°¥nµ� (Sample) �̧ÉÄ�oÄ��µ¦ª·�´¥�¦´Ê��¸Ê 
Å�o Â�n  �»�¨µ�¦�°�®�n ª¥�µ�Ä� ­́��´�­Î µ �́��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ �Îµ�ª� 336 �� Ä�oª·�¸�µ¦
�Îµ®����µ��°��¨»n¤�´ª°¥nµ�Ã�¥ª·�¸�µ¦Ä�o­¼�¦�µ¦
�Îµ�ª��°� �µÃ¦ ¥µ¤µÁ� (Taro Yamane) °oµ��¹�Ä� 

¦´�­¦¦�r �¦³Á­¦·�«¦¸, 2553) �Îµ®���nµ�ªµ¤�¨µ�Á� º̈É°�
Á�nµ�´� 0.05 

 1.3 �µ¦­»n¤�´ª°¥nµ� Ä�oª·�¸�µ¦­»n¤� »̈n¤�´ª°¥nµ�Â��
�´Ê�£¼¤· (Stratified Sampling) �´��´ªÂ��Ä�¦³�´�®�nª¥�µ� 

Â¨³Á¤ºÉ°Å�o�́ªÂ��¦³�´�®�nª¥�µ�Â¨oª �¹�Ä�oª·�¸�µ¦­»n¤
�´ª°¥nµ�Â���nµ¥ (Simple Random Sampling) 

2. Á�¦ºÉ°�¤º°�̧ÉÄ�oÄ��µ¦ª·�́¥
Á�¦ºÉ °�¤º° �̧É Ä�o Ä��µ¦Á�È�¦ª�¦ª¤�o°¤¼¨ Á�}�

Â��­°��µ¤Á�¸É¥ª�´�£µª³�¼o�ÎµÂ¨³�µ¦�¦·®µ¦¥»��«µ­�¦r
�°�­Îµ�́��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ Â�n�Â��­°��µ¤
°°�Á�}� 3 �°� �´��¸Ê 

�°��̧É 1 Á�}�Â��­°��µ¤­�µ�£µ¡Â¨³�o°¤¼¨
�́ÉªÅ��°��¼o�°�Â��­°��µ¤ Å�oÂ�n Á¡« °µ¥» ¦³�´�
�µ¦«¹�¬µ Â¨³�¦³­��µ¦�rÄ��µ¦�Îµ�µ�  

�°��¸É 2 Á�}�Â��­°��µ¤Á�¸É¥ª�´��µ¦�ÎµÁ�·��µ¦
�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦
¤¸΅�¬�³Á�}�Â��¤µ�¦�¦³¤µ��nµ (Rating Scale) �°� 
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Likert Scale Â�n�°°�Á�}� 5  ¦³�´� Å�oÂ�n  ¦³�´� 1 ¤¸�µ¦
�ÎµÁ�·��µ¦�¦·®µ¦Á�·�¥»��«µ­�¦r�o°¥�̧É­»� – ¦³�´� 5 ¤¸�µ¦
�ÎµÁ�·��µ¦�¦·®µ¦Á�·�¥»��«µ­�¦r¤µ��̧É­»�Â¨³�Îµ®��Á���r
Ä��µ¦Â�¨�ªµ¤®¤µ¥ �́��¸Ê �nµÁ�¨¸É¥ 1.00 – 1.50 �o°¥�̧É­»�
,1.51 – 2.50 �o°¥, 2.51 – 3.50 �µ��¨µ�, 3.51 – 4.50 ¤µ� 

Â¨³ 4.51 – 5.00 ¤µ��̧É­»� 

�°��¸É 3 Á�}�Â��­°��µ¤Á�¸É¥ª�´�£µª³�¼o�Îµ�°�
�¼o�¦·®µ¦ ¤¸΅�¬�³Á�}�Â��¤µ�¦�¦³¤µ��nµ (Rating Scale) 

�°� Likert Scale Â�n�°°�Á�}� 5 ¦³�´� Å�oÂ�n  ¦³�´� 1 ¤¸
�ªµ¤Á®È��oª¥�o°¥�̧É­»� – ¦³�´� 5 ¤¸�ªµ¤Á®È��oª¥¤µ��¸É­»�
Â¨³�Îµ®��Á���rÄ��µ¦Â�¨�ªµ¤®¤µ¥ �´��¸Ê �nµÁ�¨̧É¥ 1.00 

– 1.50 �o°¥�̧É­»�,1.51 – 2.50 �o°¥, 2.51 – 3.50 �µ��¨µ�, 3.51
– 4.50 ¤µ� Â¨³ 4.51 – 5.00 ¤µ��̧É­»�

3. �µ¦Á�È�¦ª�¦ª¤�o°¤¼¨
�¼o ª· �´ ¥ �Î µ Á �· � � µ ¦ Á �È ��o °¤¼ ¨ Ã �¥�µ ¦ �́ �­n �

Â��­°��µ¤�µ�Å�¦¬�¸¥rÂ¨³�oª¥��Á°� �µ��»�¨µ�¦
�°�®�nª¥�µ�Ä�­´��´�­Îµ�́��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ 
�Îµ�ª� 336 �� Â¨³�Îµ�µ¦�¦ª�­°��ªµ¤­¤�¼¦�r�°�
Â��­°��µ¤ �́��¹��o°¤¼¨ Â¨³�ÎµÁ�·��µ¦ª·Á�¦µ³®r
�¨�µ¦ª·�´¥ 

4. �µ¦ª·Á�¦µ³®r�o°¤¼¨
�¼oª·�´¥¦ª�¦ª¤Â��­°��µ¤�̧ÉÄ�oÁ�È��o°¤¼¨�µ�

�»�¨µ�¦Ä�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦Å�o�µ¤
�Îµ�ª� �¦ª�­°��ªµ¤­¤�¼¦�r�°�Â��­°��µ¤�¸ÉÅ�o¦́�
�º� Â öª�ÎµÁ�·��µ¦ª·Á�¦µ³®r�o°¤¼¨ Ã�¥Ä�oÃ�¦Â�¦¤
­ÎµÁ¦È�¦¼�ª·Á�¦µ³®r�o°¤¼¨ ­�·�·�̧ÉÄ�oÄ��µ¦ª·Á�¦µ³®r�o°¤¼¨ 

Å�oÂ�n 
 4.1 ­�·�·Á�·�¡¦¦��µ (Descriptive Statistic) Å�oÂ�n
�nµ�ªµ¤�̧É (Frequency) Â¨³¦o°¥¨³ (Percentage) Ä�o­Îµ®¦´�
°�·�µ¥�o°¤¼¨�´ÉªÅ��°��¨»n¤�́ª°¥nµ� �nµÁ�¨̧É¥ (Mean) Â¨³­nª�
Á�̧É¥�Á��¤µ�¦�µ� (Standard Deviation) Ä�o­Îµ®¦´�°�·�µ¥
�o°¤¼¨Á�¸É¥ª�´�£µª³�¼o�Îµ�°��¼o�¦·®µ¦ Â¨³�µ¦�ÎµÁ�·��µ¦
�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦  
 4.2 ­�·�·Á�·�°�»¤µ� (Inferential Statistic) ª·Á�¦µ³®r
�ªµ¤­́¤¡́��r¦³®ªnµ�£µª³�¼o�Îµ�°��¼o�¦·®µ¦�´��µ¦�¦·®µ¦
¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦Ã�¥Ä�o�µ¦
ª·Á�¦µ³®r­®­́¤¡́��rÁ¡̧¥¦r­́� 

�¨�µ¦ª·�́¥ 

�¨�µ¦ª· �´ ¥�¦³�°��o ª¥ 1) �¨�µ¦ª· Á�¦µ³®r
­�µ�£µ¡Â¨³�o°¤¼¨�́ÉªÅ��°��¼o�°�Â��­°��µ¤  

2) �¨�µ¦ª· Á � ¦ µ ³®r ­£µ¡�µ¦�Î µ Á�· ��µ¦�¦· ® µ ¦
¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦  
3) �¨�µ¦ª·Á�¦µ³®r£µª³�¼o�Îµ�°��¼o�¦·®µ¦­Îµ�´��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ Â¨³ 4) �¨�µ¦ª·Á�¦µ³®r�µ¦
��­°�­¤¤�·�µ��ªµ¤­´¤¡́��r¦³®ªnµ�£µª³�¼o�Îµ�°�
�¼o �¦·®µ¦ �́��µ¦�¦·®µ¦¥»��«µ­�¦r �°�­Î µ�´ ��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ 

1. �¨�µ¦ª·Á�¦µ³®r­�µ�£µ¡Â¨³�o°¤¼¨�́ÉªÅ�
�°��»�¨µ�¦�°�­Îµ�́��µ��¨´��¦³�¦ª�«¹�¬µ�·�µ¦ 

�¼o�°�Â��­°��µ¤­nª�Ä®�nÁ�}�Á¡«®�·� (¦o°¥¨³ 
69.9) ¤¸°µ¥»­¼��ªnµ 50 �e (¦o°¥¨³ 35.4) ¦°�¨�¤µ Å�oÂ�n 
31-40 �e (¦o°¥¨³ 27.1) Â¨³ 41-50 �e (¦o°¥¨³ 24.1) ¦³�´�
�µ¦«¹�¬µ�¦·��µÃ� (¦o°¥¨³ 53.8) ¦°�¨�¤µ Å�oÂ�n �¦·��µ
�¦¸®¦º°Á�̧¥�Á�nµ (¦o°¥¨³ 40.2) Â¨³ �ÉÎµ�ªnµ�¦·��µ�¦¸ 
(¦o°¥¨³ 3.3) �¦³­��µ¦�rÄ��µ¦�Îµ�µ�¤µ��ªnµ 10 �e  
(¦o°¥¨³ 59.2) ¦°�¨�¤µ Å�oÂ�n 1 – 5 �e (¦o°¥¨³ 21.4) Â¨³ 
6 - 10 �e (¦o°¥¨³ 14.9) 

2. �¨�µ¦ª·Á�¦µ³®r­£µ¡�µ¦�ÎµÁ�·��µ¦�¦·®µ¦
¥»��«µ­�¦r�°�­Îµ�́��µ��¨´��¦³�¦ª�«¹�¬µ�·�µ¦ 

¡�ªn µ�» �¨µ�¦ Ä�­Î µ�´ � � µ�� ΅��¦³�¦ª�
«¹�¬µ�·�µ¦¤¸�ªµ¤Á®È�ªn µ  �µ¦�Î µ Á�·��µ¦�¦·®µ¦
¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦Ã�¥
£µ¡¦ª¤°¥¼nÄ�¦³�´�¤µ� (x̄=3.69) Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥
�oµ� ¡�ªnµ ¤¸�µ¦�ÎµÁ�·��µ¦�¦·®µ¦¥»��«µ­�¦rÄ�¦³�´�
¤µ�Ä��»��oµ� Ã�¥Á¦¸¥��µ¤ Î̈µ�́��́��¸Ê �oµ��µ¦�Îµ®��
¥»��«µ­�¦r (x̄=3.76) ¦°�¨�¤µ �º° �oµ��µ¦�ª��»¤�¦³Á¤·�
¥»��«µ­�¦r (x̄=3.76) �oµ��µ¦�ÎµÁ�·�¥»��«µ­�¦r (x̄=3.67) 

Â¨³�oµ��µ¦ª·Á�¦µ³®r­�µ��µ¦�r (x̄=3.58) �µ¤ Î̈µ�´�           

  Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�oµ� ­¦»�Å�o�´��¸Ê 
 2.1 �oµ��µ¦ª·Á�¦µ³®r­�µ��µ¦�r Ã�¥£µ¡¦ª¤
¤¸�µ¦��·�́�·¦³�́�¤µ� Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° ¡�ªnµ �µ¦
��·�́�·¦³�´�¤µ� 2 Î̈µ�́�Â¦� Å�oÂ�n ¤¸�µ¦ª·Á�¦µ³®r�oµ�
Ã�¦�­¦oµ� ( x̄=3.79) Â¨³¤¸�µ¦ª· Á�¦µ³®r�oµ��¨¥»��r       
(x̄=3.76) ­nª� 2 Î̈µ�́�­»��oµ¥¤¸�µ¦��·�́�·¦³�́��µ��¨µ� 
Å�oÂ�n ¤¸�µ¦ª· Á�¦µ³®r�oµ�­́��¤ ( x̄=3.49) Â¨³¤¸�µ¦
ª·Á�¦µ³®r�oµ�Á«¦¬��·� (x̄= 3.29) 
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 2.2 �oµ��µ¦�Îµ®��¥»��«µ­�¦r Ã�¥£µ¡¦ª¤¤̧
�µ¦��·�́�·¦³�´�¤µ� Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° ¡�ªnµ �µ¦
��· �́�· ¦³�´�¤µ�  2 Î̈ µ �́�Â¦�  Å�oÂ�n¤¸�µ¦�Îµ®��
Á�j µ�¦³­��r  ( x̄=3.84)  Â¨³¤¸ � µ ¦�Î µ®���¦³ Á�È �
¥»��«µ­�¦r (x̄=3.79) ­nª� 2 Î̈µ�́�­»��oµ¥Å�oÂ�n ¤¸�µ¦
�Î µ®��ª· ­́¥ �́«�r Ã�¥�Î µ�¨�̧É Å�o �µ��µ¦ª· Á�¦µ³®r
­�µ��µ¦�r ¤µ¡·�µ¦�µ¦nª¤�´� (x̄=3.72) Â¨³¤¸�µ¦Á�d�
Ã°�µ­Ä®o�»�¨µ�¦¤¸­nª�¦nª¤Ä��µ¦�Îµ®��ª·­́¥�́«�r�°�
®�nª¥�µ� (x̄=3.67) 

 2.3 �oµ��µ¦�ÎµÁ�·�¥»��«µ­�¦rÃ�¥£µ¡¦ª¤¤¸
�µ¦��·�́�·¦³�´�¤µ� Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° ¡�ªnµ �µ¦
��·�́�·¦³�´�¤µ� 2 Î̈µ�́�Â¦� Å�oÂ�n ¤¸�µ¦Â�¨��¨¥»��r
Å�­¼n�µ¦��·�́�· (x̄= 3.82) Â¨³¤¸�µ¦�¦·®µ¦�µ��µ¤
¥»��«µ­�¦r (x̄= 3.73) ­nª� 2 Î̈µ�́�­»��oµ¥ Å�oÂ�n ¤¸�µ¦
�´�®¦º°�¦´�Ã�¦�­¦o µ�Â¨³°Îµ�µ�®�oµ �̧É Ä®o¤¸�ªµ¤
­°�� ö°�Á®¤µ³­¤�´��µ¦�ÎµÁ�·�¥»��«µ­�¦r (x̄= 3.60) 

Â¨³¤¸�µ¦�¦·®µ¦�´��µ¦�»�¨µ�¦°¥nµ�Á®¤µ³­¤Ä��µ¦
�ÎµÁ�·��µ��µ¤¥»��«µ­�¦r�̧É�Îµ®�� (x̄=3.56) 

 2.4 �oµ��µ¦�ª��»¤�¦³Á¤·�¥»��«µ­�¦r Ã�¥
£µ¡¦ª¤¤¸�µ¦��·�́�·¦³�´�¤µ� Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° 

¡�ªnµ �µ¦��·�́�·¦³�´�¤µ� 2 Î̈µ�́�Â¦� Å�oÂ�n ¤¸�µ¦
�´��Îµ¦µ¥�µ��¨�µ¦�ÎµÁ�·��µ��µ¤Â��¥»��«µ­�¦r      
(x̄=3.80) Â¨³¤¸�µ¦�¦³Á¤·��oµ��¦³­·��·£µ¡�°��µ¦
��·�́�·¦µ��µ¦ (x̄=3.80) ­nª� 2 Î̈µ�́�­»��oµ¥ Å�oÂ�n        
¤¸�µ¦�¦³Á¤·��oµ��¦³­·��·�¨�µ¤¡́���·��°�®�nª¥�µ� 

( x̄=3.73) Â¨³¤¸�µ¦�¦³Á¤·��oµ��µ¦¡´��µ°��r�µ¦         
(x̄=3.71) 

3. �¨�µ¦ª·Á�¦µ³®r£µª³�¼o�Îµ�°��¼o�¦·®µ¦
­Îµ�́��µ��¨´��¦³�¦ª�«¹�¬µ�·�µ¦ 

¡�ªn µ�» �¨µ�¦ Ä�­Î µ�´ � � µ�� ΅��¦³�¦ª�
«¹�¬µ�·�µ¦¤¸�ªµ¤Á®È�ªnµ £µª³�¼o�Îµ�°��¼o�¦·®µ¦­Îµ�´��µ�
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ Ã�¥£µ¡¦ª¤°¥¼nÄ�¦³�´�¤µ� 

(x̄= 3.69) Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�oµ� ¡�ªnµ �¼o�¦·®µ¦¤¸
£µª³�¼o�ÎµÄ�¦³�´�¤µ�Ä��»��oµ� Ã�¥Á¦¸¥��µ¤ Î̈µ�́��́��¸Ê 
�oµ��µ¦­ºÉ°­µ¦ (x̄=3.72) ¦°�¨�¤µ �º°�oµ��µ¦Á¡·É¤°Îµ�µ�
�¼o��· �́�·  ( x̄=3.72)  �oµ�ª· ­́¥�́«�r  ( x̄=3.69)  �oµ��µ¦
Á�¨̧É¥�Â�¨�°��r�µ¦°¥nµ�Á®¤µ³­¤ (x̄=3.67) Â¨³�oµ�
�µ¦�·�Â���¨¥»��r (x̄=3.66) �µ¤ Î̈µ�́� 

Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�oµ� ­¦»�Å�o�´��¸Ê 
 3.1 �oµ�ª·­´¥�́«�r Ã�¥£µ¡¦ª¤°¥¼nÄ�¦³�´�¤µ� 

Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° ¡�ªnµ �¼o�¦·®µ¦¤¸£µª³�¼o�ÎµÄ�
¦³�´�¤µ� 2 Î̈µ�́�Â¦� Å�oÂ�n �¼o�¦·®µ¦Á�}��¼o¤¸ª·­́¥�́«�r�̧É
�ªoµ�Å�¨ Â¨³¤¸�ªµ¤Á�}�Å�Å�oÄ��µ���·�́�· (x̄=3.82) 

Â¨³�¼o�¦·®µ¦¤¸�µ¦�Îµ®���·«�µ��°�®�nª¥�µ� Ã�¥�nµ�
�µ¦�Îµ®��ª·­́¥�́«�r�̧É�´�Á��¦nª¤�´��´��¼oÄ�o�́��´��́��µ 
(x̄=3.73) ­nª� 2 Î̈µ�́�­»��oµ¥ Å�oÂ�n �¼o�¦·®µ¦¤¸�µ¦Ã�o¤
�oµª /�¼�Ä��¼o Ä�o �́��´��́��µÄ®o¥°¤¦́�Â¨³Á�È¤Ä��̧É�³
��·�́�·�µ�Á¡ºÉ°Ä®o�¦¦ »̈�µ¤ª· ­́¥�́«�r�°�®�nª¥�µ�        

( x̄=3.64)  Â ¨ ³ �¼o � ¦· ® µ ¦ ¦́ � ¢{ � � ª µ ¤ �· � Á ®È � � ° �
�¼oÄ�o�́��´��́��µÁ¡ºÉ°�ÎµÅ��Îµ®��Â�ª�µ�Ä��µ¦¡´��µ
®�nª¥�µ� (x̄=3.62) 

3.2 �oµ��µ¦­ºÉ°­µ¦ Ã�¥£µ¡¦ª¤°¥¼nÄ�¦³�´�¤µ� 

Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° ¡�ªnµ �¼o�¦·®µ¦¤¸£µª³�¼o�ÎµÄ�
¦³�´�¤µ� 2 Î̈µ�́�Â¦� Å�oÂ�n �¼o�¦·®µ¦­µ¤µ¦�°�·�µ¥Ä®o
�¼oÄ�o�́��´��́��µÁ�oµÄ�Ä�ª·­́¥�́«�rÅ�o°¥nµ��´�Á��Â¨³
�ÎµÁ�·��µ¦�µ¤ª· ­́¥�́«�r�°�®�nª¥�µ�Å�o  ( x̄=3.75) 

¦°�¨�¤µ �º°�¼o�¦·®µ¦¤¸�µ¦­ºÉ°­µ¦°¥nµ�Á�}��µ��µ¦Â¨³Å¤n
Á�}��µ��µ¦�´��¼oÄ�o�́��´��́��µ�µ¤­�µ��µ¦�rÅ�o°¥nµ�¤¸
�¦³­·��·�¨ (x̄=3.74) ­nª� 2 Î̈µ�́�­»��oµ¥Å�oÂ�n �¼o�¦·®µ¦
¤¸�µ¦­ºÉ°­µ¦/­¦oµ�­́¤¡́��r�̧É�¸�´�®�nª¥�µ�£µ¥�°�  Ã�¥
Ä�oÂ�ª�ªµ¤�·�Â¨³�o°¤¼¨�nµª­µ¦�̧É¤¸°¥¼n Ä�®�nª¥�µ�         

(x̄=3.71) Â¨³�¼o�¦·®µ¦­µ¤µ¦�Ä�o­ºÉ°Ä��µ¦­¦oµ��ªµ¤Á�oµÄ��̧É
�¼��o°�Â¨³�¦��µ¤ª´��»�¦³­��r (x̄=3.69)  

 3.3 �oµ��µ¦Á¡·É¤°Îµ�µ��¼o��·�´�· Ã�¥£µ¡¦ª¤°¥¼nÄ�
¦³�´�¤µ� Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° ¡�ªnµ �¼o�¦·®µ¦¤¸£µª³
�¼o�ÎµÄ�¦³�´�¤µ� 2 Î̈µ�́�Â¦� Å�oÂ�n�¼o�¦·®µ¦¤°��ªµ¤
Åªoªµ�Ä�Ä®o�´��¼oÄ�o�́��´��́��µÄ��µ¦��·�́�·�µ� (x̄=3.77) 

Â¨³�¼o�¦·®µ¦Â­��Ä®oÁ®È��¹��ªµ¤Á�ºÉ°¤´É�Ä�«́�¥£µ¡�°�
�¼oÄ�o�́��´��́��µ ªnµÁ�}��»��¨�̧É¤¸�ªµ¤¦¼o�ªµ¤­µ¤µ¦�Ä��µ¦
��·�́�·�µ�Å�o�¦¦ »̈Á�jµ®¤µ¥ (x̄=3.77) ­nª�  2  Î̈µ�́�­»��oµ¥ 

Å�oÂ�n �¼o�¦·®µ¦¤¸�µ¦¤°�°Îµ�µ�Â¨³�ªµ¤¦´��·��°�Â�n
�¼oÄ�o�́��´��́��µÂ�n¨³¦³�´�°¥nµ��´�Á�� Â¨³Á®¤µ³­¤         

( x̄=3.69)  Â¨³�¼o �¦· ®µ¦ Á�d � Ã°�µ­Â¨³­�´ �­�» � Ä®o
�¼o Ä�o �́��´��́��µ¤¸­nª�¦nª¤Ä��µ¦�Îµ®���·«�µ� Â¨³
Á�jµ®¤µ¥Ä��µ¦�ÎµÁ�·��µ� (x̄=3.68) 
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 3.4 �oµ��µ¦Á�¨¸É¥�Â�¨�°��r�µ¦°¥nµ�Á®¤µ³­¤
Ã�¥£µ¡¦ª¤°¥¼nÄ�¦³�´�¤µ� Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° ¡�ªnµ 
�¼o�¦·®µ¦¤¸£µª³�¼o�ÎµÄ�¦³�´�¤µ� 2 Î̈µ�́�Â¦� Å�oÂ�n�¼o�¦·®µ¦
Ä®o�ªµ¤­Îµ�´��n°�̧¤�µ�Â¨³�µ¦­¦oµ��̧¤�µ� Ã�¥¤°�®¤µ¥
�µ�Ä®o�̧¤�µ�¦´��·��°�¤µ��¹Ê� (x̄=3.72) Â¨³�¼o�¦·®µ¦¤¸�µ¦
�Îµ¦³��Á��Ã�Ã¨¥¸­µ¦­�Á�«­¤´¥Ä®¤n  ¤µÄ�o Ä��µ¦
��·�́�·�µ�Â¨³�µ¦�´�­·�Ä� (x̄=3.70) ­nª� 2 Î̈µ�́�­»��oµ¥
Å�oÂ�n �¼o�¦·®µ¦­�´�­�»�Ä®o�¼o Ä�o�́��´��́��µ¤¸­nª�¦nª¤
�Î µ ® � � �· « � µ � Â ¨ ³ � ¨ ¥» � �r Ä � � µ ¦ �Î µ Á �· � � µ �  

(x̄=3.66) Â¨³�¼o�¦·®µ¦¤¸�µ¦�´�®¦º°°°�Â��Ã�¦�­¦oµ�
®�nª¥�µ�Â¨³�¦³�ª��µ¦�¦·®µ¦�µ�Ä®oÁ�·��ªµ¤� n̈°��´ª 
¥º�®¥»n� Á®¤µ³­¤�´��µ¦��·�́�·�µ� (x̄=3.61) 

 3.5 �oµ��µ¦�·�Â���¨¥»��r Ã�¥£µ¡¦ª¤°¥¼nÄ�¦³�´�
¤µ� Á¤ºÉ°¡·�µ¦�µÁ�}�¦µ¥�o° ¡�ªnµ �¼o�¦·®µ¦¤¸£µª³�¼o�ÎµÄ�
¦³�´�¤µ� 2 Î̈µ�́�Â¦� Å�oÂ�n�¼o�¦·®µ¦¤¸�µ¦�·�Á�·�¦³�� (x̄

=3.72) Â¨³�¼o�¦·®µ¦¤¸�µ¦�·�­¦oµ�­¦¦�r (x̄=3.70) ­nª�2 Î̈µ�́�
­»��oµ¥Å�oÂ�n �¼o�¦·®µ¦¤¸�µ¦�·�Á�·�Á�¦̧¥�Á�¸¥� (x̄=3.62) Â¨³
�¼o�¦·®µ¦¤¸�µ¦�·�Â���ª´��¦¦¤ (x̄=3.62) 

4. �¨�µ¦ª·Á�¦µ³®r�µ¦��­°�­¤¤�·�µ�
�ªµ¤­´¤¡´��r¦³®ªnµ�£µª³�¼o�Îµ�°��¼o�¦·®µ¦�´��µ¦
�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�́��µ��¨´��¦³�¦ª�
«¹�¬µ�·�µ¦ 

�ªµ¤­́¤¡́��r¦³®ªnµ�£µª³�¼o�Îµ�°��¼o�¦·®µ¦�´��µ¦
�ÎµÁ�·��µ¦�¦·®µ¦¥»��«µ­�¦rÃ�¥£µ¡¦ª¤¤¸�ªµ¤­́¤¡́��r
Á�·��ª�  Â¨³¤̧�ªµ¤­́¤¡́��r�´�Ä�¦³�´�­¼�  °¥nµ�¤¸
�́¥­Îµ�´��µ�­�·�·�̧É¦³�´� 0.01 Ã�¥¤¸�nµ­́¤�¦³­·��·Í
­®­́¤¡́��rÁ�nµ�´� 0.79 Á¤ºÉ°¡·�µ¦�µ¦µ¥�oµ�­µ¤µ¦�
Á¦¸¥� Î̈µ�́��µ�¤µ�Å�®µ�o°¥ �´��¸Ê �oµ��µ¦Á�¨̧É¥�Â�¨�
°��r�µ¦°¥nµ�Á®¤µ³­¤ ¤¸�nµ­́¤�¦³­·��·Í­®­́¤¡́��r          
r =0.76 ¦°�¨�¤µ �º° �oµ��µ¦Á¡·É¤°Îµ�µ� 

�¼o��·�́�· ¤¸�nµ­́¤�¦³­·��·Í­®­́¤¡́��r r =0.76 �oµ�ª·­́¥�́«�r 
¤¸�nµ­́¤�¦³­·��·Í­®­́¤¡́��r r =0.73 �oµ��µ¦�·�Â���¨¥»��r 
¤¸�nµ­́¤�¦³­·��·Í­®­́¤¡́��r r =0.72 Â¨³�oµ��µ¦­ºÉ°­µ¦ ¤¸
�nµ­́¤�¦³­·��·Í­®­́¤¡́��r r =0.72�µ¤ Î̈µ�́� 

°£·�¦µ¥�¨ 

1. �µ¦�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�́��µ�
�¨´��¦³�¦ª�«¹�¬µ�·�µ¦ 

�µ¦�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�́��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦ ¡�ªnµ Ä�£µ¡¦ª¤¤¸�µ¦�ÎµÁ�·��µ¦°¥¼nÄ�¦³�´�
¤µ� Ã�¥�oµ��̧É¤¸�³Â��Á�¨¸É¥­¼�­»� �º° �oµ��µ¦�Îµ®��
¥»��«µ­�¦r ¦°�¨�¤µ  �º° �oµ��µ¦�ª��»¤�¦³Á¤·�
¥»��«µ­�¦r Â¨³�oµ��µ¦�ÎµÁ�·�¥»��«µ­�¦r ­nª��oµ��µ¦
ª·Á�¦µ³®r­�µ��µ¦�r¤¸�³Â��Á�¨̧É¥�ÉÎµ­»�Á�}�Á¡¦µ³�µ¦
�ÎµÁ�·��µ¦�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦Ä�oÂ����·�́�·¦µ��µ¦Á�}��¦°��µ¦�ÎµÁ�·��µ�
�°�®�n ª¥�µ�  ¤¸�µ¦�Î µ®���¦³ Á�È�¥»��«µ­�¦r 
Á�jµ�¦³­��r �́ª�¸Êª´��nµÁ�jµ®¤µ¥ Â¨³Ã�¦��µ¦ Â���µ� �̧É
­°�� ö°�¦°�¦´��´��Ã¥�µ¥¦´��µ¨Â¨³Á�jµ®¤µ¥Á�·��¨
¥»��r�°�Â���µ¦�¦·®µ¦¦µ��µ¦Â�n��·� �¹É�Á�}��µ¦Â�¨�
�Ã¥�µ¥Å�­¼n�µ¦��·�́�·Â¨³Â­��Ä®oÁ®È��¹��ªµ¤Á�ºÉ°¤Ã¥�
®¦º°�ªµ¤­ÎµÁ¦È�¦³®ªnµ�Â���µ¦�¦·®µ¦¦µ��µ¦Â�n��·��´�
Â����·�́�·¦µ��µ¦�°�®�nª¥�µ� ¦ª¤�¹�¤¸�µ¦�·��µ¤
�¦³Á¤·��¨Â¨³¦µ¥�µ��¨�µ¦�ÎµÁ�·��µ�°¥nµ��´�Á��
­°�� ö°��´� Fred R. David (°oµ��¹�Ä� Á�¡«́��·Í �»�¥¦´�
¡́��»r, 2548) � n̈µªªnµ �µ¦�Îµ®��¥»��«µ­�¦r Á�¸É¥ª�o°��´�
�µ¦�Îµ®��¡́���·� �µ¦¡·�µ¦�µ�¹�Ã°�µ­Â¨³�o°�Îµ�´��̧É¤µ
�µ�­£µ¡Âª� ö°¤£µ¥�°� �µ¦¡·�µ¦�µ�¹��»�Â�È�Â¨³
�»�°n°��°�°��r�µ¦ �Îµ®��ª´��»�¦³­��r¦³¥³¥µª�°�
°��r�µ¦ �µ¦¡·�µ¦�µ�¦³Á¤·��µ�Á¨º°��¨¥»��r�nµ�Ç Â¨³
�µ¦�´�­·�Ä�Á º̈°��¨¥»��r�̧É�³�Îµ¤µÄ�oÄ��µ¦�ÎµÁ�·��µ�
­°�� ö°��´� �·É�¡¦ �°�Ä� (2545) � n̈µªªnµ �µ¦�ÎµÁ�·��¨
¥»��r®¦º°�µ¦�Îµ�¨¥»��rÅ���·�́�·Á�}��µ¦Â�¨��¨¥»��r�̧É
�Îµ®��ÅªoÅ�­¼n�µ¦�¦³�ÎµÃ�¥�µ¦ªµ�Â���µ¦�ÎµÁ�·��µ�
�µ¤¦µ¥¨³Á°¸¥�Á¡ºÉ°Ä®o�¦¦ »̈Á�jµ®¤µ¥�¸É�Îµ®��Åªo Â¨³
­°�� ö°��´� ­»¡µ�¸ ­§¬�rªµ�·� (2553) � n̈µªªnµ �µ¦
�·��µ¤Â¨³�¦³Á¤·��¨�¨¥»��r Á�}��µ¦�¦ª�­°�Â¨³
�·��µ¤�¨�µ¦�ÎµÁ�·��µ��µ¤�̧É¦³�»ÅªoÄ�Â���¨¥»��r 
�{�®µ°»�­¦¦��nµ�Ç �̧ÉÁ��·�°¥¼nÁ¡ºÉ°�³Å�o�ÎµÁ�·��µ¦Â�oÅ�
Ä®oÁ®¤µ³­¤ 

2. £µª³�¼o�Îµ�°��¼o�¦·®µ¦­Îµ�́��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦ 

£µª³�¼o�Îµ�°��¼o�¦·®µ¦­Îµ�´��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦ ¡�ªnµ ¤¸£µª³�¼o�ÎµÄ�£µ¡¦ª¤°¥¼nÄ�¦³�´�¤µ� 
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Ã�¥�oµ��̧É¤¸�³Â��Á�¨¸É¥­¼ �­»�  �º°  �oµ��µ¦­ºÉ°­µ¦ 
¦°�¨�¤µ �º°�oµ��µ¦Á¡·É¤°Îµ�µ��¼o��·�́�·�oµ�ª·­́¥�́«�r 
Â¨³�oµ��µ¦Á�¨̧É¥�Â�¨�°��r�µ¦°¥nµ�Á®¤µ³­¤ ­nª��oµ�
�µ¦�·�Â���¨¥»��r ¤¸�³Â��Á�¨¸É¥�ÉÎµ­»�Á�}�Á¡¦µ³�µ¤
���µ�Â¨³°Îµ�µ�®�oµ�̧É�°�­Îµ�´��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦Á�}�®�nª¥�µ�®¨´�¦́��·��°�Á�¸É¥ª�´��Ã¥�µ¥ 

¥»��«µ­�¦r Â����·�́�·¦µ��µ¦ Â¨³���¦³¤µ� ¦ª¤�´Ê�
�µ¦�·��µ¤�¦³Á¤·��¨Â¨³¦µ¥�µ��¨�µ¦�ÎµÁ�·��µ� �́Ê�
Ä�£µ¡¦ª¤�°��¦³�¦ª� Â¨³­Îµ�´��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦ �´��´Ê� ­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦�¹�
Á�}�®�nª¥�µ�®΅��Îµ®�oµ�̧ÉÂ�¨��Ã¥�µ¥�µ�¦´��µ¨ Â¨³
�Ã¥�µ¥¦´�¤��¦¸ ¤µ�Îµ®��Â�ª�µ�Á¡ºÉ°�ÎµÅ�­¼n�µ¦��·�́�·
Ä®oÁ�·��¨­ÎµÁ¦È� Â¨³�Îµ®�oµ�̧É�nµ¥�°� ­¦oµ��ªµ¤¦¼o�ªµ¤
Á�oµÄ� �́Ê�Â�ª�Ã¥�µ¥ Â�ª�µ��µ¦�ÎµÁ�·��µ�Â¨³
Á�jµ®¤µ¥�ªµ¤­ÎµÁ¦È�Å�¥´�®�nª¥�µ��̧ÉÁ�¸É¥ª�o°� �́Ê�Ä�Â¨³
�°�­́��´�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ Á¡ºÉ°Ä®o�µ¦
��·�́�·Á�}�Å�Ä��·«�µ�Á�¸¥ª�´� ¦ª¤�¹��Îµ®�oµ�̧ÉÄ��µ¦
�·��µ¤�¦³Á¤·��¨�ªµ¤­ÎµÁ¦È��°��µ¦�ÎµÁ�·��µ� �́Ê��¸Ê Ä�
�µ¦�ÎµÁ�·��µ¦�´�� n̈µª �¼o�¦·®µ¦Á�}��¼o¤¸���µ�­Îµ�´� Ä�
�µ¦¤°�®¤µ¥�µ��µ¦�·��µ¤�ªµ¤�oµª®�oµ�¨�µ¦
�ÎµÁ�·��µ� ¦ª¤�¹��{�®µ°»�­¦¦� Á¡ºÉ°Á�}��o°¤¼¨­Îµ®¦´�
�µ¦�´�­·�Ä�Ä��µ¦�ÎµÁ�·��µ¦Ä®o�¦³­��ªµ¤­ÎµÁ¦È��µ¤
Á�jµ®¤µ¥�̧É�Îµ®��Åªo ­°�� ö°��´�¦´�­¦¦�r �¦³Á­¦·�«¦¸ 
(2550) � n̈µª�¹� �¼o�Îµ�̧É�̧�ª¦¤¸�ªµ¤­µ¤µ¦�Ä��µ¦­ºÉ°­µ¦ 
¤¸�µ¦�·��n°­ºÉ°­µ¦�´��¼o°ºÉ�Ã�¥Ä�o­ºÉ°Ä��µ¦­¦oµ��ªµ¤
Á�oµÄ��̧É�¼��o°��¦��µ¤ª´��»�¦³­��r°¥nµ�Â�o�¦·� Â¨³�¼o�Îµ�̧É�̧
�ª¦¤¸�µ¦¤°�°Îµ�µ� �¼o�Îµ�³�o°�¤¸�ªµ¤Á�ºÉ°¤´É�Ä��´ª�¼o
�µ¤Â¨³Åªoªµ�Ä�Ä��µ¦�Îµ�µ� Ã�¥¤¸�µ¦¤°�°Îµ�µ��µ¦
�´�­·�Ä�Ä®oÂ�n�¼o�µ¤�ª��¼nÅ��´��µ¦¤°�®¤µ¥�µ� 

3. �ªµ¤­´¤¡´��r¦³®ªnµ�£µª³�¼o�Îµ�°��¼o�¦·®µ¦
�´ � � µ ¦ � ¦· ® µ ¦ ¥» � � « µ ­ � ¦r � ° � ­Î µ �́ � � µ �
�¨´��¦³�¦ª�«¹�¬µ�·�µ¦ ¡�ªnµ£µª³�¼o�Îµ�°��¼o�¦·®µ¦
¤¸�ªµ¤ ­́¤¡́��r Á�· ��ª��´��µ¦�Î µ Á�·��µ¦�¦·®µ¦
¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ Â¨³¤̧
�ªµ¤­́¤¡́��r�´�Ä�¦³�´�­¼� Á¤ºÉ°«¹�¬µ�ªµ¤­́¤¡́��r¦µ¥
�oµ��°�£µª³�¼o�Îµ�°��¼o�¦·®µ¦�´��µ¦�ÎµÁ�·��µ¦�¦·®µ¦
¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ ¡�ªnµ 
¤¸�ªµ¤­́¤¡́��rÁ�·��ª�Â¨³¤¸�ªµ¤­́¤¡́��r�´�Ä�¦³�´�­¼� 
Ã�¥�¼o�¦·®µ¦¤¸£µª³�¼o�Îµ�oµ��µ¦Á�¨̧É¥�Â�¨�°��r�µ¦°¥nµ�

Á®¤µ³­¤ ¤¸�ªµ¤­́¤¡́��r�´��µ¦�Î µÁ�·��µ¦�¦·®µ¦
¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦¤µ��¸É­»�
¦°�¨�¤µ Å�oÂ�n�¼o�¦·®µ¦¤¸£µª³�¼o�Îµ�oµ��µ¦Á¡·É¤°Îµ�µ��¼o
��·�́�· �¼o�¦·®µ¦¤¸£µª³�¼o�Îµ�oµ�ª·­́¥�́«�r �¼o�¦·®µ¦¤¸£µª³
�¼o�Îµ�oµ��µ¦�·�Â���¨¥»��r Â¨³�¼o�¦·®µ¦¤¸£µª³�¼o�Îµ�oµ�
�µ¦­ºÉ°­µ¦ �µ¤ Î̈µ�´� Á�}�Á¡¦µ³Ä��µ¦�¦·®µ¦�µ� 

�¼o�¦·®µ¦�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦¤¸£µª³
�¼o �Î µ �¹É � ­n � � ¨ �n ° � µ ¦ �Î µ Á �· � � µ � � ° � ­Î µ �´ � � µ �
�΅��¦³�¦ª�«¹�¬µ�·�µ¦ Ã�¥¤¸�µ¦�¦´��µ¦�¦·®µ¦
®�nª¥�µ�Ä®o­°�� ö°��n°£µ¦�·�Â¨³�µ¦�ÎµÁ�·��µ�
­Îµ�´�Ç  Á¡ºÉ°Ä®o�¦¦ »̈ Á�jµ®¤µ¥�̧É�Îµ®��Åªo Â¨³Ä®o
�ªµ¤­Îµ�´��´��µ¦­¦oµ��̧¤�µ�Ä��µ¦��·�́�·�µ� �µ¦
�¦³�µ¥°Îµ�µ��µ¦�´�­·�Ä�¨�­¼n¦³�´���·�́�·�µ¦ ¦ª¤�¹�
�µ¦­n�Á­¦·¤Â¨³­�́�­�»�Ä®o�»�¨µ�¦Å�o¦́��µ¦¡́��µÄ®o¤¸
�ªµ¤¦¼o �́�¬³ Â¨³­¤¦¦��³­°��¨o°��´�£µ¦�·��µ� 

­µ¤µ¦���·�́�·�µ�Ä�®�oµ�̧ÉÅ�o°¥nµ�Á�È¤�ªµ¤­µ¤µ¦� 

�°��µ��¸Ê�¼o�¦·®µ¦¤¸�µ¦�Îµ®���·«�µ��µ¦�ÎµÁ�·��µ�
°¥nµ��´�Á�� ¤¸�µ¦�Îµ®��ª·­́¥�́«�rÅªoÄ�Â����·�́�·
¦µ��µ¦�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ Á¡ºÉ°Ä®o
®�nª¥�µ�Ä�­´��´�¦́��¦µ�Â¨³Á�oµÄ� Â¨³Á�}�Á�jµ®¤µ¥
�µ¦�ÎµÁ�·��µ�£µ¡¦ª¤�°�­Îµ�´��µ��΅��¦³�¦ª�
«¹�¬µ�·�µ¦�¸É�»�®�nª¥�µ�Ä�­́��´��o°��ÎµÅ�Ä�oÁ�}��¦°�
�·«�µ�Â¨³Á�jµ®¤µ¥®΅��°��µ¦�ÎµÁ�·��µ� �¨°���¤¸
�µ¦�¦·®µ¦�´��µ¦ �µ¦�·� ª·Á�¦µ³®r ¡·�µ¦�µ®µÂ�ª�µ�
®¦º°ª·�¸�µ¦�ÎµÁ�·��µ�°¥nµ�Á�}�¦³��Á¡ºÉ°Ä®o�µ¦�ÎµÁ�·��µ¦
�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦
­µ¤µ¦��¦¦ »̈Á�jµ®¤µ¥�¸É�Îµ®��Åªo�́Ê��¸Ê �¼o�¦·®µ¦¤¸�µ¦
­ºÉ°­µ¦ Á¡ºÉ°­¦oµ��ªµ¤¦¼o�ªµ¤Á�oµÄ�Ä��¦°��·«�µ�Â¨³
Á�jµ®¤µ¥�µ¦�ÎµÁ�·��µ��µ¤Â����·�́�·¦µ��µ¦�´�
�»�¨µ�¦  ­°�� ö°��´�  ª· ¦́�  ª· ¦́��·£µª¦¦�  (2554) 

� n̈µª�¹��{��´¥�̧É¤¸­nª�­Îµ�´��ÎµÄ®o�µ¦�¦·®µ¦¥»��«µ­�¦r
�¦³­��¨­ÎµÁ¦È��̧É­Îµ�´�Å�oÂ�n �µ¦¤¸£µª³�¼o�Îµ­°�� ö°�
�´� Á­�n®r �»o¥Ã� (2552) � n̈µªªnµ �µ¦�´��µ¦Á�·��¨¥»��r
Á�}��µ¦�¦·®µ¦°¥nµ�¤¸¦³�� Á�}��µ¦�¦·®µ¦�̧É�³�o°�°µ«́¥
ª·­́¥�́«�r�°��¼o�Îµ°��r�µ¦ Á�}��µ¦�¦·®µ¦°¥nµ�¤¸�µ¦
ªµ�Â��°¥nµ�Á�}��´Ê��°� Â¨³¤¸�µ¦ª·Á�¦µ³®r°¥nµ�¤¸
®΅�Á���r Â¨³­°�� ö°��´��µ�ª·�´¥�°�­¤�¼¦�r ª¦�»�µ
�»¨ (2555) «¹�¬µ�ªµ¤­́¤¡́��r¦³®ªnµ�£µª³�¼o�Îµ�°�
�¼o�¦·®µ¦�́��µ¦�¦·®µ¦Á�·��¨¥»��r�°��¦¤¡́��µ¡΅��µ�
��Â��Â¨³°�»¦´�¬r¡΅��µ�¡�ªnµ �ªµ¤­́¤¡́��r¦³®ªnµ�



116 ���ªµ¤ª·�́¥ 

ªµ¦­µ¦�µ¦�´��µ¦­¤´¥Ä®¤n �e�¸É 13 ��́��¸É 1 Á�º°� ¤�¦µ�¤ – ¤·�»�µ¥� 2558 

£µª³�¼o�Îµ�´��µ¦�¦·®µ¦Á�·��¨¥»��r�°��¦¤¡́��µ
¡΅��µ���Â��Â¨³°�»¦́�¬r¡΅��µ� ¤¸�ªµ¤­́¤¡́��rÁ�·�
�ª��´��µ¦�¦·®µ¦Á�·��¨¥»��rÃ�¥¦ª¤ 

�o°Á­�°Â�³ 

1. �o°Á­�°Â�³�µ¦�Îµ�¨�µ¦ª·�́¥Å�Ä�o
�¼oª·�´¥Å�o�Îµ�¨�µ¦ª·�´¥Ä� Î̈µ�́��oµ¥�°�Â�n¨³�oµ�¤µ

�ÎµÁ­�°Á�}��o°Á­�°Â�³ Á¡ºÉ°Ä®o¤¸�µ¦�ÎµÁ�·��µ¦Á¡·É¤¤µ��¹Ê� 

�´��¸Ê 
 ��������1.1��µ¦�¦·®µ¦¥»��«µ­�¦r�°�­Îµ�´��µ���΅�
�¦³�¦ª�«¹�¬µ�·�µ¦ 

1) �oµ��µ¦ª·Á�¦µ³®r­�µ��µ¦�r
 1.1)  �ª¦Ä®o�ªµ¤­Îµ�´��´��µ¦ª·Á�¦µ³®r­�µ��µ¦�r
�oµ�­́��¤Á¡·É¤�¹Ê�Ã�¥�Îµ�¹��¹�­£µ¡�µ�­´��¤Â¨³ª´���¦¦¤
�̧ÉÁ�¸É¥ª�o°�®¦º°­n��¨�n°�µ¦�ÎµÁ�·��µ��°�®�nª¥�µ� Á�n� 

¦³�´��µ¦«¹�¬µÂ¨³°´�¦µ�µ¦¦¼o®�́�­º°�°��¦³�µ�¦ �»�£µ¡
�¸ª·� �µ¦�¦³�µ¥¦µ¥Å�o Á�}��o� 

 1.2) �ª¦Ä®o�ªµ¤­Îµ�´��´��µ¦ª·Á�¦µ³®r­�µ��µ¦�r
�oµ�Á«¦¬��·�Á¡·É¤�¹Ê� Ã�¥�Îµ�¹��¹�¦³��Á«¦¬��·��́Ê�Ä�
�¦³Á�«Â¨³¦³®ªnµ��¦³Á�«�̧ÉÁ�¸É¥ª�o°�®¦º°­n��¨�n°�µ¦
�ÎµÁ�·��µ��°�®�nª¥�µ� Á�n� �µ¦�¥µ¥�´ª�µ�Á«¦¬��·� 
°́�¦µ�µ¦ªnµ��µ� £µª�µ¦�r�oµ��µ�Â¨³�nµÂ¦� Á�}��o� 

2) �oµ��µ¦�Îµ®��¥»��«µ­�¦r
 2.1) �ª¦�Îµ�o°¤¼¨�¨�µ¦ª·Á�¦µ³®r­�µ��µ¦�r¤µÄ�o
Á�}��o°¤¼¨¡ºÊ��µ� ­Îµ®¦´��µ¦¦³�¤�ªµ¤�·�Á®È��¼oÁ�¸É¥ª�o°� 
Á¡ºÉ°¡·�µ¦�µ�Îµ®��ª·­́¥�́«�r®¦º°Á�jµ®¤µ¥Ä�°�µ���°�
®�nª¥�µ�¦nª¤�´� 

 2.2) �ª¦Ä®o�»�¨µ�¦�»�¦³�́�¤¸­nª�¦nª¤�Îµ®��
ª· ­́ ¥ �́ « �r � ° � ® �n ª ¥ � µ �  Ã � ¥ � µ ¦ �´ � � ¦ ³ �» ¤ 

Á�·���·�́�·�µ¦®¦º°�´��¦³�»¤¦³�¤�ªµ¤�·�Á®È�£µ¥Ä�
®�nª¥�µ� Á¡ºÉ°Ä®o�»�¨µ�¦¦´��¦µ� ¤¸�ªµ¤Á�oµÄ��̧É�´�Á�� 

�¼��o °�  Å�o¤¸ ­n ª�¦n ª¤Ä��µ¦Â­���ªµ¤�·�Á®È�  Ä®o
�o°Á­�°Â�³ Â¨³¦nª¤�´�­·�Ä�Ä��µ¦�Îµ®���·«�µ��°�
®�nª¥�µ�¦nª¤�´� 

 3) �oµ��µ¦�ÎµÁ�·�¥»��«µ­�¦r
 3.1) �ª¦Ä®o¤¸�µ¦�ÎµÁ�·��µ�Â��¤¸­nª�¦nª¤ Ã�¥Ä®o
�»�¨µ�¦Å�oÄ�o�ªµ¤¦¼o�ªµ¤­µ¤µ¦�Ä��µ¦��·�́�·�µ� Å�o¤¸­nª�
¦nª¤Ä��µ¦ªµ�Â�� �µ¦�´�­·�Ä�Ä��µ¦�ÎµÁ�·��µ�¦nª¤�´� 

Á¡ºÉ°Ä®o�µ¦�ÎµÁ�·��µ��¦¦¨»�¨­ÎµÁ¦È��µ¤Á�jµ®¤µ¥�¸É�Îµ®�� 

 3.2) �ª¦�¦´�Ã�¦�­¦oµ�®¦º°°Î µ�µ�®�oµ�̧É�°�
®�nª¥�µ�Ä�­́��´� Ä®o¤¸�ªµ¤­°�� ö°�Á®¤µ³­¤�́��µ¦
�ÎµÁ�·�¥»��«µ­�¦r Ã�¥ª·Á�¦µ³®r£µ¦�·��µ¤¥»��«µ­�¦r 
�¦´��¦»�Ã�¦�­¦oµ�£µ¥Ä�Â¨³°Îµ�µ�®�oµ�̧É�°�®�nª¥�µ�Ä®o¤¸
�ªµ¤­°�� ö°�Â¨³¥º�®¥»n� Á¡ºÉ°¦°�¦´��µ¦�ÎµÁ�·��µ��µ¤
¥»��«µ­�¦rÄ®oÁ�}�Å��µ¤Á�jµ®¤µ¥�¸É�Îµ®��Åªo 

4) �oµ��µ¦�ª��»¤�¦³Á¤·�¥»��«µ­�¦r
 4.1) �ª¦Ä®o�ªµ¤­Îµ�´��´��µ¦�¦³Á¤·��¦³­·��·�¨
�µ¦�ÎµÁ�·��µ��µ¤Â����·�́�·¦µ��µ¦�°�®�nª¥�µ�Ä®o¤µ�
�¹Ê� Ã�¥¤¸�µ¦�·��µ¤Â¨³¦µ¥�µ��¨�µ¦�ÎµÁ�·��µ� ¤¸�µ¦
¡·�µ¦�µ�µ��¨�µ¦�ÎµÁ�·��µ��ÎµÅ�Á�¦¸¥�Á�̧¥��´�
ª´��»�¦³­��rÂ¨³Á�jµ®¤µ¥�̧É�Îµ®��Åªo Â¨³¤¸�µ¦ª·Á�¦µ³®r
�{�®µ°»�­¦¦� ¦ª¤�¹�­µÁ®�»�°��µ¦�¦¦ »̈Â¨³Å¤n�¦¦ »̈
Á�jµ®¤µ¥�°�Â�� Á¡ºÉ°�Îµ¤µÄ�o Á�}��o°¤¼¨­Îµ®¦́��µ¦
�¦´��¦»��µ¦�ÎµÁ�·��µ�Ä�¦³¥³�n°Å� 

 4.2) �ª¦�¦³Á¤·��µ¦¡́��µ°��r�µ¦°¥nµ��¦°�� »̈¤
Â¨³�n°Á�ºÉ°� Ã�¥Ä®o�ªµ¤­Îµ�´��´��µ¦�¦³Á¤·��¨�µ¦
�¦´��¦»� Á�¨̧É¥�Â�¨�°��r�µ¦Ä®o¤¸�»�£µ¡ �µ¦��·�́�·�µ�Å�o
°¥nµ�¤¸�¦³­·��·£µ¡Â¨³�¦³­·��·�¨ �́Ê�Ä�Á¦ºÉ°��°��µ¦
�¦´��¦»� Á�¨̧É¥�Â�¨�¦¼�Â��Â¨³ª·�¸�µ¦�¦·®µ¦�µ� �µ¦
��·�́�·�µ� Â¨³�µ¦ªµ�Â��¡́��µ�»�¨µ�¦ Á¡ºÉ°�Îµ�¨
�¦³Á¤·�¤µÄ�oÁ�}��o°¤¼¨­Îµ®¦´��µ¦¡́��µ°��r�µ¦Ä�¦³¥³
�n°Å�Å�o°¥nµ�Á®¤µ³­¤ 

1.2 £µª³�¼o�Îµ�°��¼o�¦·®µ¦­Îµ�́��µ�
�¨´��¦³�¦ª�«¹�¬µ�·�µ¦ 

1) �oµ�ª·­́¥�́«�r
 1.1) �ª¦¤¸�µ¦­¦oµ�Â¦��¼�Ä�Ä®o�»�¨µ�¦�»���Á®È�
�ªµ¤­Îµ�´�Â¨³¥¹�ª· ­́¥�́«�r  Á�}�Á�jµ®¤µ¥®΅��µ¦
�ÎµÁ�·��µ�¦nª¤�´� Á¡ºÉ°Ä®o�»�¨µ�¦¥°¤¦´�Â¨³Á�È¤Ä�Ä��µ¦
��·�́�·�µ�Ä®o�¦¦ »̈�¨­ÎµÁ¦È� Á�n� �µ¦�Îµ®��Â�ª�µ��µ¦
¡́��µ¦nª¤�´� �µ¦¤¸�ªµ¤�oµª®�oµÄ�®�oµ�̧É�µ¦�µ� �µ¦
Å�o ¦́�¦µ�ª´¨�°�Â�� Á¤ºÉ°�¨�µ¦�ÎµÁ�·��µ��¦¦¨»�µ¤
Á�jµ®¤µ¥Â¨³ª·­́¥�́«�r�̧É�Îµ®��Åªo Á�}��o� 

 1.2) �ª¦�Îµ�o°�·�Á®È� �o°Á­�°Â�³Ä��µ¦¡´��µ
®�nª¥�µ��µ��»�¨µ�¦�»�¦³�́� ¤µÁ�}��o°¤¼¨­Îµ�´�­Îµ®¦´�
�µ¦�Îµ®��ª·­́¥�́«�r�°�®�nª¥�µ� Á¡ºÉ°Ä®oÁ�·��µ¦¥°¤¦´�
¦nª¤�´� �ÎµÄ®o�µ¦�ÎµÁ�·��µ�Á�}�Å�Ä��·«�µ�Á�¸¥ª�´�Â¨³
�¦¦ »̈�µ¤Á�jµ®¤µ¥�¸É�Îµ®�� 
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2) �oµ��µ¦­ºÉ°­µ¦
 2.1) �¼o�¦·®µ¦�ª¦¤¸�µ¦­ºÉ°­µ¦ ­¦oµ��ªµ¤Á�oµÄ�Â¨³
�ªµ¤­́¤¡́��r°´��̧�´�®�nª¥�µ�£µ¥�°� Ã�¥�ÎµÁ­�°�o°¤¼¨
�nµª­µ¦�°�®�nª¥�µ�Ä®o�»��¨®¦º°®�nª¥�µ�£µ¥�°�Å�o
¦´��¦µ� ¤¸�ªµ¤Á�oµÄ�°¥nµ��¼��o°� Á®¤µ³­¤ Á�n� �µ¦Á�oµ
¦nª¤�¦³�»¤ ­́¤¤�µ ®¦º°Á­ª�µ�µ�ª·�µ�µ¦ �µ¦Ä®o­́¤£µ¬�r 
Á�}��o� 

 2.2) �¼o�¦·®µ¦�ª¦Á¨º°�Ä�o­ºÉ° �n°��µ� ¦¼�Â�� ®¦º°
ª·�¸�µ¦Ä��µ¦­ºÉ°­µ¦�̧É­°�� ö°� Á®¤µ³­¤�´�ª´��»�¦³­��r
®¦º°Á�ºÊ°®µ�°��µ¦­ºÉ°­µ¦ Â¨³�»�¨µ�¦�¼o¦́��o°¤¼¨�nµª­µ¦ 
Á�n� �µ¦­ºÉ°­µ¦�oª¥ªµ�µÄ��µ¦�¦³�»¤Á�·���·�́�·�µ¦Á¡ºÉ°
¦³�¤�ªµ¤�·�Á®È�®¦º°Â¨�Á�¨̧É¥��ªµ¤�·�Á®È� �µ¦­ºÉ°­µ¦
�oª¥�µ¦Á�¥Â¡¦n�o°¤¼¨�nµ�ÁªÈ�Å��r Á°�­µ¦®¦º°­·É�¡·¤¡rÁ¡ºÉ°
Á�¥Â¡¦n�o°¤¼¨Ä®o�»�¨µ�¦¦´��¦µ�Â¨³Á�oµÄ�Ä��µ¦�ÎµÁ�·��µ� 

Á�}��o� 

3) �oµ��µ¦Á¡·É¤°Îµ�µ��¼o��·�́�·
 3.1) �ª¦¤°�°Îµ�µ�Â¨³�ªµ¤¦́��·��°�Â�n�»�¨µ�¦
Â�n¨³¦³�´�°¥nµ��´�Á��Â¨³Á®¤µ³­¤ Ã�¥­�́�­�»�­n�Á­¦·¤Ä®o
�¼oÄ�o�́��´��́��µ­µ¤µ¦��·� �´�­·�Ä� ªµ�Â��®¦º°¦·Á¦·É¤ 

�Îµ®��Â�ª�µ�Ä��µ¦�ÎµÁ�·��µ����¦³­��ªµ¤­ÎµÁ¦È�Å�o�oª¥
��Á°� Á¡ºÉ°Ä®o�»�¨µ�¦Å�oÄ�o�ªµ¤¦¼o�ªµ¤­µ¤µ¦�Ä��µ¦
��·�́�·�µ�Å�o°¥nµ�Á�È¤�µ¤«́�¥£µ¡  

 3.2) �ª¦Á�d�Ã°�µ­Â¨³­�´�­�»�Ä®o�»�¨µ�¦�»�¦³�́�
¤¸­nª�¦nª¤Ä��µ¦�Îµ®���·«�µ�Â¨³Á�jµ®¤µ¥Ä��µ¦�ÎµÁ�·��µ� 

Ã�¥�µ¦�¦·®µ¦Â��¤¸­nª�¦nª¤ Â¨³­¦oµ��¦¦¥µ�µ«�µ¦�Îµ�µ�
Â��¦nª¤�·�¦nª¤�Îµ 

4) �oµ��µ¦Á�¨̧É¥�Â�¨�°��r�µ¦°¥nµ�Á®¤µ³­¤
 4.1) �ª¦¤¸�µ¦­�´�­�»�Ä®o�»�¨µ�¦¤¸­nª�¦nª¤�Îµ®��
�·«�µ�Â¨³�¨¥»��rÄ��µ¦�ÎµÁ�·��µ�Á¡ºÉ°Ä®o�µ¦�ÎµÁ�·��µ�¤¸
�ªµ¤®¨µ�®¨µ¥ Á®¤µ³­¤�́�΅�¬�³�µ� �ÎµÄ®o�µ��¦¦¨»
Á�jµ®¤µ¥°¥nµ�¤¸�¦³­·��·£µ¡ Ã�¥�µ¦�´��¦³�»¤Á�·�
��·�́�·�µ¦®¦º°�µ¦�¦³�»¤¦³�¤�ªµ¤�·�Á®È� Ä®o�»�¨µ�¦¤¸
­nª�¦nª¤Ä��µ¦�·� �´�­·�Ä� Â¨³�ÎµÁ­�°Â�ª��·�́�· �̧É
Á®¤µ³­¤¦nª¤�´� 

 4.2) �ª¦¤¸�µ¦�¦´�®¦º°°°�Â��Ã�¦�­¦oµ�®�nª¥�µ�
Â¨³�¦³�ª��µ¦�¦·®µ¦�µ�Ä®oÁ�·��ªµ¤� n̈°��´ª ¥º�®¥»n�
Á®¤µ³­¤�´��µ¦��·�́�·�µ�Á¡ºÉ°Ä®o�¦¦¨» Á�jµ®¤µ¥�µ¤

¥»��«µ­�¦r�̧É�Îµ®�� Á�n� �µ¦�¦´����µ�£µ¦�·��°�Á��
®�oµ�̧É�°�®�nª¥�µ�Ä�­´��´�Ä®o­°�� ö°��´�£µ¦�·�®¦º°
Á�jµ®¤µ¥Ä®¤n �µ¦­¦¦®µ®¦º°¡́��µ�»�¨µ�¦Á¡ºÉ°�µ¦
��·�́�·�µ�Á�¡µ³�·� �µ¦�¦´��¦»�¨���¦³Á�̧¥�Ä®oÁ°ºÊ°�n°�µ¦
��·�́�·�µ� Á�}��o� 

5) �oµ��µ¦�·�Â���¨¥»��r
 5.1) �ª¦¤¸�µ¦¡́��µ�¼o�¦·®µ¦Â¨³�»�¨µ�¦Ä®o¤¸�ªµ¤¦¼o
�ªµ¤Á�o µÄ�Â¨³¤¸ �́�¬³Á�¸É ¥ª�´��µ¦�·�Â���¨¥»��r 
Ã�¥Á�¡µ³�oµ��µ¦�·�Á�·�Á�¦¸¥�Á�¸¥� Á¡ºÉ°�µ¦�´�­·�Ä�®¦º°
Â�oÅ��{�®µÅ�o°¥nµ�Á®¤µ³­¤Ã�¥�µ¦¤»n�Á�o�Ä®o�»�¨µ�¦¤¸
�ªµ¤¦¼o�ªµ¤Á�oµÄ� ¤¸�́�¬³Â¨³�¦³­��µ¦�r�µ��µ¦ f���·�́�·
Á¡ºÉ°�Îµ�µ¦�·�Á�·��¨¥»��rÅ��¦³¥»��rÄ�oÄ��µ¦�Îµ�µ� Ä®o
­µ¤µ¦��·� ª·Á�¦µ³®r �́�­·�Ä� Â¨³Â�oÅ��{�®µÅ�o°¥nµ�
Á®¤µ³­¤Â¨³­°�� ö°��´�­�µ��µ¦�r Ä®o�µ¦�¦·®µ¦®¦º°�µ¦
�ÎµÁ�·��µ��°�®�nª¥�µ��¦³­��ªµ¤­ÎµÁ¦È��µ¤Á�jµ®¤µ¥�̧É
�Îµ®��Åªo 
 5.2) �ª¦¤¸�µ¦¡́��µ�¼o�¦·®µ¦Â¨³�»�¨µ�¦ Ä®o¤¸�ªµ¤¦¼o
�ªµ¤Á�oµÄ�¤¸�́�¬³Â¨³�¦³­��µ¦�rÁ�¸É¥ª�´��µ¦�·�Â���¨
¥»��rÃ�¥Á�¡µ³�oµ��µ¦�·�Â���ª´��¦¦¤ Á¡ºÉ°¡́��µÁ���·�
®¦º°ª·�̧�µ¦�Îµ�µ�Ä®¤nÇ Ä®o�µ¦�¦·®µ¦®¦º°�µ¦�ÎµÁ�·��µ�
�¦³­��¨­ÎµÁ¦È� �oª¥�µ¦ f�°�¦¤Â¨³ ¡́��µ�oª¥¦¼�Â���¸É
®¨µ�®¨µ¥ �̧ÉÁ�o��´Ê�£µ��§¬�¸Â¨³�µ¦ f���·�́�· Á�n� �µ¦
�¦¦¥µ¥ �µ¦Á¦¸¥�¦¼o°°�Å¨�r �µ¦ f���·�́�·�µ��µ¦��·�́�·�µ�
�¦·� Á�}��o� 

 ��������1.3��£µª³�¼o�Îµ�°��¼o�¦·®µ¦�´��µ¦�¦·®µ¦�
¥»��«µ­�¦r�°�­Îµ�́��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦ 

�µ��¨�µ¦ª·�´¥�̧É¡�ªnµ £µª³�¼o�Îµ�°��¼o�¦·®µ¦¤¸
�ªµ¤­́¤¡́��rÁ�·��ª��´��µ¦�ÎµÁ�·��µ¦�¦·®µ¦¥»��«µ­�¦r 
Â¨³¤¸�ªµ¤­́¤¡́��r�´�Ä�¦³�́�­¼� �´��´Ê� �ª¦­n�Á­¦·¤
­�´�­�»��µ¦�´�®΅�­¼�¦ f�°�¦¤Á¡ºÉ°�µ¦¡́��µ£µª³�¼o�ÎµÂ�n
�¼o�¦·®µ¦Â¨³�»�¨µ�¦ Á¡ºÉ°Ä®o�¼o�¦·®µ¦Â¨³�»�¨µ�¦¤¸«́�¥£µ¡ 

Á�}��¼o�ÎµÄ��µ¦��·�́�·�µ� ­µ¤µ¦���·�́�·�µ�Ä®o�¦³­�
�ªµ¤­ÎµÁ¦È�Å�o Á�n� ®΅�­¼�¦¡́��µ£µª³�¼o�Îµ�´��¦·®µ¦ 
®΅�­¼�¦�µ¦¡́��µ£µª³�¼o�ÎµÄ��´ªÁ°� Á�}��o��¹É�Á¤ºÉ°�¼o�¦·®µ¦
Â¨³�»�¨µ�¦¤¸£µª³�¼o�Îµ�È�³­n��¨Ä®o�µ¦�¦·®µ¦Â¨³�µ¦
�ÎµÁ�·��µ��¦³­��¨­ÎµÁ¦È� �¦¦ »̈�µ¤Á�jµ®¤µ¥�¸É�Îµ®��Åªo 
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2. �o°Á­�°Â�³Ä��µ¦ª·�´¥�¦́Ê��n°Å�
 2.1 �ª¦«¹�¬µÁ�¦¸¥�Á�̧¥��µ¦�¦·®µ¦¥»��«µ­�¦r
�°�­Îµ�´��µ��΅��¦³�¦ª�«¹�¬µ�·�µ¦�´�­Îµ�́��µ�
�΅��¦³�¦ª��°��¦³�¦ª�°ºÉ� 

 2.2 �ª¦«¹�¬µ�ªµ¤­́¤¡́��r¦³®ªnµ�£µª³�¼o�Îµ�°�
�¼o�¦·®µ¦�´��µ¦�¦·®µ¦¥»��«µ­�¦r�°�®�nª¥�µ�°ºÉ�Ä�
­́��´��¦³�¦ª�«¹�¬µ�·�µ¦  

 2.3 �ª¦«¹�¬µ�ªµ¤­́¤¡́��r¦³®ªnµ�£µª³�¼o�Îµ�°�
�¼o�¦·®µ¦�´��{��´¥®¦º°�́ªÂ�¦°ºÉ�Ç �̧É°µ�­́¤¡́��r�´��µ¦
�¦·®µ¦¥»��«µ­�¦r Á�n� ª´���¦¦¤°��r�µ¦ �µ¦�´�°��r�µ¦ 
Á�}��o� 
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