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ABSTRACT

The purposes of this research were to study: 1) organizational commitment’s level of Co-Pilot of
Thai Airways International Public Company Limited; 2) factors associated with organizational
commitment of Co-Pilot of Thai Airways International Public Company Limited; and 3) problems and
solutions related to organizational commitment of Co-Pilot of Thai Airways International Public
Company Limited.

This research was a survey research. The population consisted of 230 pilots who operate Boeing
777 aircraft, represent all Co-Pilot of Thai Airways and use the sampling method to collect data from 147
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pilots obtained via Taro Yamane’s calculation formula. The questionnaire was used as instrument to
collect data. The statistics employed to analyze data were percentage, mean,standard deviation,
correlation coefficientofPearson andcontent analysis. The results of the research found that 1) the overall
level of the organizational commitment ofCo-Pilot of Thai Airways International PublicCompany Limited
were at the high level, all of the commitmentto thefaith, the targetrecognition, the valuesof the
organization, thewillingness and the dedicatedeffortsto the organizational goals, the commitmentin
theirdesiretomaintain amembershiporganization were at the high level; 2) both jobcharacteristicand work
experiencefactors were correlated withorganizational commitmentat high level but the personal factorsdid
not correlate withorganizational commitment; 3) the important suggestionsand solutionsrelated to
theorganizational commitment of Co-Pilot of Thai Airwayslnternational Public Company Limited
composed of the performance appraisal should betransparentand equitable, the knowledge transfer of
aviation experience to the lower seniority pilot and the role of participation should be more supported
and the procedure and time to get into the audition process of promotion to be the captain should be
reduced.

Keywords: Organizational commitment, Factors Correlated, Co-Pilot of Thai Airway International
Public Company Limited
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