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The Standard Criteria Development and Potential Evaluation of Prototyped Sub-districts on
Social Development and Social Welfare, a research and development study, is the collaborative project
between the Department of Social Development and Welfare and Sukhothai Thammathirat Open
University. The objectives of this study were: 1) to study the information of operation of prototyped sub-
districts on social development and social welfare development project. 2) to develop standard criteria for
potential evaluation of sub-districts/communities in social welfare services. 3) to categorize potential of
sub-districts/communities in social welfare services for fiscal year 2556.

The population and samples of this study were: Group 1 the population comprised 225 sub-
districts operating the prototyped sub-districts on social development and social welfare development
project. The samples comprised 20 sub-districts in 7 provinces including Kanchanaburi, Nakhonsawan,
Ubon Ratchathani, Chiang Mai, Lop Buri, Chantaburi, and Chumphorn. Group 2 the population
comprised 1,075 sub-districts in 75 provinces operating the prototyped sub-districts on social
development and social welfare development project. This part studied the entire population. Research
instruments used for data collection were 5 sets; Set 1 : Questionnaire for quantitative data collection, Set
2: Interview form for gathering in-depth data, Set 3: Observation form for sample areas, Set 4: Self-
evaluation form for potential evaluation of the prototyped sub-districts on social development and social
welfare, and Set 5: Consideration issues for panel discussion on the development of standard criteria.

The data collection of this study was conducted in 2 steps. For the first step, research team with
the field research assistants collected data from the sample sub-districts. The informants of each sub-
district comprised 10-20 persons who were responsible or operating the social welfare projects. One
hundred and seventy three sets of complete questionnaires were gathered. For the second step, Social
Development Bureau, Department of Social Development and Welfare uploaded the self-evaluation form
and handbook on website of the Department of Social Development and Welfare for the prototyped sub-
districts to download and fill in the forms. Seven hundreds and forty two sets of the self-evaluation forms
were returned which was 69.12% of the total number of prototyped sub-districts on social development
and social welfare.

The research results according to the objectives of this study revealed the followings: 1)
Prototyped sub-districts on social development and social welfare operated various welfare
projects/activities in 6 components : education, health, accommodation, occupation and earning, leisure
and social services. The justice process for social welfare projects/activities were rarely operated. 2)
Standard criteria for evaluating the potential of sub-districts/fcommunities on operating social welfare
concluded 4 dimensions 1. client 2. internal process 3. innovation and learning 4. efficiency. Each

dimension/domain comprised 3-13 indicators with criteria (score) used for evaluation. 3) The potential of



sub-districts on social development and social welfare in fiscal year 2556 were: 91 sub-districts (12.25%)
at the A level, 469 sub-districts (63.12%) at the B level, and 183 sub-districts (24.63%) at the C level.

The overview of sub-districts potential was graded at the B level and all components was graded
at the B level including the dimensions of client, efficiency, internal process, and innovation and learning.
Considering operating of social welfare of prototyped sub-districts by sector, were graded at the B level,
those were social services, education, health, occupation and earning, leisure, and accommodation. On the
other hand, the justice process for social welfare sector was graded at the C level.

Keywords: Potential Evaluation, Prototyped Sub-districts on Social Development and Social Welfare,

Operating of Social Welfare
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