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THE DEVELOPMENT OF INTERNATIONAL FREIGHT FORWARDING PROFESSIONAL
COMPETENCY IN THAILAND
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ABSTRACT

This research aimed to study and develop international freight forwarding competency in logistics
professional group of Thailand. The methodology of developmental research uses qualitative approach
with functional analysis technique from multiple focus groups with executives and entrepreneurs in
international freight forwarders, logistics group in Thailand. The data validation was conducted with
public presentation for endorsing of analysis. The results of the developmental research of international
freight forwarding competency in Thailand found that the key functions of international freight
forwarding consist of 6 elements; marketing plan for international freight forwarding services, service
offering and providing service consultancy for international freight forwarding, international freight
forwarding service planning, sourcing for international freight forwarding outsource services and
managing and developing of international freight forwarding service quality. Competency units were
analyzed and found that there were 24 units of competency (UOC)and 97 elements of competency (EOC,).

The presentation to public hearing was accepted totally among international freight forwarding experts



and logistics scholars. The findings were utilized further for the development of evaluation instrument for
international freight forwarding career path in logistics professional group.

Keywords : Competency Development, Functional Analysis, International Freight Forwarding, Logistics
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