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Abstract

Nowadays, information transmitted through social media includes facts beneficial to the public and
false information or disinformation known as “fake news.” The latter impacts people's opinions in terms of the
political economy and society and may be detrimental to national security. The study found that the primary
law governing fake news in Thailand is the Computer Crimes Act B.E. 2550, including (No. 2) B.E. 2560.
However, the law is not specifically intended to regulate fake news. The law may therefore be unclear and not
cover certain convictions and measures to regulate fake news on social media effectively. Meanwhile,
Singapore enacted the Protection from Online Falsehoods and Manipulation Act 2019 as a specific law
containing provisions covering major offenses and measures related to the control of fake news on social
media, such as the offense of making or altering bots for communication of false information, the offense of
providing services for communication of false information, and measures for notifying corrections of false

information. Therefore, to effectively control fake news on social media, Thailand should consider amending

the Computer Crime Act B.E. 2550 and (No. 2) B.E. 2560.

Keywords: legal measures, fake news, social media
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POFMA
OFFICE

Media Release

Minister for Finance Instructs POFMA Office
to Issue Correction Direction

Singapore - 25 November 2019: The Minister for Finance has instructed POFMA Office
1o issue a Correction Direction to Mr Brad Bowyer with regard 1o his Facebook post on 13
November 2019, 7.46am. The Correction Direction requires Mr Bowyer to carry in full, the
corection notice at the top of his Facebook post

2 For correct facts of the case, please refer 1o the Factually article “Corrections and
Clarifications  regarding  Falsehoods  posted by  Brad Bowyef
(www.gov.sgiactually/content/clarific alsehoods-posted-by brad-bo )

About the POFMA Office

The POFMA Office, situated within the Infocomm Media Development Authority (IMDA),
is responsibie for the administration of the Protection from Onfine Faisehoods and
Manipulation Act (POFMA). For more information about POFMA Office, visit
wiww.pofmaoffice gov.sg.

For media quories, please contact:

LIOW Ruo Yu (Ms)

Assistant Manager, Corporate Communications, POFMA Office
DID: (65) 6751 2828

Email: iow_o i

CHUA Hian Hou (Mr)

Deputy Director, Corporate Communications, POFMA Office
DID: (65) 6202 4956

Emait: chua_hian_houf@imda.gov.sq

POFMA Office’s website. (2021).
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ﬂi&ﬂ’lﬁuﬁlﬂﬂﬂyﬁﬂﬂﬂ (Correction Notice)

‘ Brad Bowyer

In my accountability speech al Hong Lim earlier in th
yeal I mentiond Indiag Te
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section 21 (2))
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c. lunsdifgldvinislugiuzAenans
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dhfailomswduialasgldnluasmis
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w1 Shanmugam N dvnsdssnafinaniasssa
WwAgsumAadgmivunngnane ue halesulfia
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PRESS RELEASE

MINISTER FOR HOME AFFAIRS INSTRUCTS POFMA OFFICE TO ISSUE TARGETED
CORRECTION DIRECTION TO TWITTER

The Minister for Home Aflairs has instructed the POFMA Office 1o issue a Targeted
Carrection Direction’ (TCD) to Twitter, following Mr Jolovan Wharm's non-compiiance with the
Correction Order* (CD) issued to him on 8 October 2021

2 The TCD requires Twitter to alert users who had seen Mr Wham's Tweet. that it
contains faise claims about Minister Shanmugam's views on the rule of law. Mr Wham's Tweet
dated 6 October 2021 communicated the falsehood that the Minister for Home Affairs adopts

the view that the rule of law does not operate anywhere in the real world, incuding in

Singapore
3. Forthe facts of the case. please refer 1o the Factually articie “Clarifications on Minister

K Shanmugams comments duing the Second Readng of Foregn nkarfersnce
(Countermeasures) Bil" at hiip

MINISTRY OF HOME AFFAIRS
9 OCTOBER 2021

POFMA Office’s website. (2021).

&
Usenmaunlydagaiiio (Correction Notice)

# Pinned Ty

a Jolovan Wham &

@jolovanwhar

CORRECTION NOTICE:

In my Tweet | had referred to Minister Shanmugam’s
remarks. My tweet

contained false statements. The correct position is
here:

gov.sg/article/factua...

@ Jolovan Wham @ @jolovanwham - Oct 6
“Rule of law is a concept for lawyers, but it doesn't operate in the real world,” K
Shanmugam, Law Minister

112 PM - Oct 9, 2021 - Twitter Web App

Sulaiman Daud. (2021).

3) shasdlanslgau

frdadlanslou (Disabling Direction) 1%
dssnaaniiedaliuinislugiusenarsnig
dutnasifia (intermnet intermediary) Jan1sidnfislas
dlgusnislusssnigisalus Fadamsuiuany
12 mamamﬂumaﬂimaumwammaw"l,@
aamsmammaamiamlumimmiaaﬂmama
dutnasifiaainand mﬂ’lmwﬂ:nm'ﬂm%uﬂ
(POFMA, section 22 (1) uazng7atiiauasnuainy
Wanazn1siadauaaulast a.a. 2019 (Protection
from Online Falsehoods and Manipulation
Regulations, section 3))

1umﬂﬁcﬂﬁu§mﬂumu‘”%"aﬂmama
aumasmm (intenet intermediary) udluinislu
Fruzfananinisdunaesifiafiniinua (prescribed
internet intermediary) @1 mﬂ@mﬂﬂ“ﬁmu (Disabling
Direction) anafmualigliuinislugiusdonans

N198uLnasiia (internet intermediary) n3xviNN13

11

athslaagnenilandarsgasasnassdallil (POFMA,
section 22 (2))

a. flﬂmﬂ‘iﬂﬁaﬁagaLﬁaﬁﬁ?}amﬂ@ﬂ
v\‘%aqu@ﬁu‘%mﬂugmzéanmwmaumaiﬁm
(internet intermediary) 1o U;ﬂ"ﬁuéﬂ’lilum ‘ﬁ’lim%’g
faalus

b. Lm‘”aﬂs:n']ﬂuﬁ"l,m‘fagmﬁa
(correction notice) Wi @%U’%maﬁszqvlﬂummim{g
faalus

Wafinnseandssdanislgnu (Disabling
Direction) lAmanufidsruiaasiuwlszmadias
Jan3lgu (Disabling Direction) luigfinanuiunm
Nui (POFMA, section 22 (3)) 88141378 17 l8ias
Ruwdsznraasnanalavialwdraela GETRE:
(POFMA, section 22 (4))

4) ﬁvﬁfflﬁuimwun”lmfaymﬁfa7/7"711/

ﬁ'l5@1%%4n'lsl,LrT"l,mTagaLﬁwT'avlﬂ
(General Correction Direction) LIugngsnasnuiie
falwliuinnslugiucFonanamedumesiian
A1% @ (prescribed internet intermediary) i 9 3
“ﬂizﬂﬁﬂLLﬁvL"U"ﬁ/agaLﬁﬁ] (correction notice)” 119
@‘ﬁu?mmnﬂu%ﬂ”ﬁu’%miéanmdmdﬁumaﬂﬁm
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wa9ly sTa;j’L‘*ﬁu'%miﬁvl@Ts:qu (POFMA, section 23
(1) (a) and section 23 (2) (a))

6. ﬂszmﬁéi’nmﬁaﬁagjmaaﬁaga

¥1A31 32 H981931 39 lunNla 5984
POFMA (Junsdiifiganiy “ﬂi‘,mﬂml,mmwawaa
ma&la (Declaration of Online Locations)” iﬁumma\‘i
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1) @?"nm'Lédﬁéﬁiﬂ/aw”amﬁﬁmiﬂi:nm

luﬂsmmﬂﬁaami"ﬂauamﬁmmmmaﬂu
GI\‘JLL@]m&IﬂNﬁJ’mmme'ﬂaﬂmaua (online location)
LAEIN® (LT nuvl,fnm@mnu gossnnaaulal
LA8INW) LLaziTaQaLﬁﬁ]vl,sjﬁasni’mmu’ﬁagavlﬁﬁams
Tusmsasgialdimolunm 6 ournaudladnms
aaﬂﬂi:mﬂ@‘hme’ﬁ'ag’maaia;&a (Declaration of
Online Locations) awingsnuidsrualainmsesn
FFINUNYIN 3 WIANUIA 4 WIaNIFBINUIATL
ATHAINE1ILAD POFMA 11071 32 fuualhdiuia
sguuasaandszmialien meiagaslmﬂm‘mmuﬁ
agmadfagaﬁﬁﬂ’liﬂizﬂﬂﬂ (Declared Online
Locations) 1w U3zniadniulodlansaFesiay
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aauvlmﬂ@Lﬂu@‘hmeﬁay}ma{liaga%aﬁiagaLﬁ'cn
(POFMA, section 32 (1)) lastlszmaainanidaiszy
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n17132n@ (declared online location) L1 Gu'loe
wiaRedauaaulatifnmasznia « luamsmsy
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=
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lilunsasstindeanlad uandvandszinansa
wmLmuﬁnﬁmaoﬁmﬁéﬁd'jﬂL‘fluﬁuﬁagﬁ%avlai
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Fiiumslasltiudesnlainsa b
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c. MwnsPiydeanlad uas
d. Teswaulafsgunaiiiudin
Aisdaslumaagula
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(Account Restriction Direction) 187 Qlﬁ‘i.l%ﬂﬂﬂu
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LIANN LA (POFMA, section 40 (3)) #anainit A&
ity Teauladanadiliilvuinslugucianas

N9BWNasLia (internet intermediary) Ftfinns el

visluniauanmmsnszfsalus (POFMA, section 40
(6))
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Abstract

Knowledge management in an organization is a significant strategy that affects the ability to drive the

organization forward expeditiously. But, the organization is currently facing problems with the collection of
knowledge within the individual. When there is a change for example; resignation or retirement has an impact
to interrupt the operating process. Because they don't have a strategy of knowledge management to be
appropriate in the organization. Therefore, this article accumulates important theories and reviews the literature
related to knowledge management in the organization. For prescribing the strategy of knowledge management
from before retirement employees to a new generation including Knowledge prioritization strategy, Knowledge
capture strategy and Knowledge transfer strategy. To suggest the organization to apply strategies to the
knowledge management within the organization to be successful and most effective.

Keywords: Knowledge management, Retirement employee, Knowledge transfer
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Abstract

The purpose of this research was to examine the buyer's trust influencing purchase intention in

the electronic marketplace (e-marketplace). The online questionnaire of this study was employed as a

research tool to collect data from 420 respondents. This study adopted quota and accidental sampling.

Statistics used in data analysis consisted of confirmatory factor analysis (CFA) and structural equation

modeling (SEM).

This research revealed that the developed model was goodness of fit with empirical data with the

statistics as follows: )(Z/df = 2.92, comparative fit index (CFI) = 0.964, Tucker-Lewis index (TLI) = 0.956,

root mean square error of approximation (RMSEA) = 0.068 and standardized root mean square residual

(SRMR) = 0.039. The result found that buyer’s trust had a significant positive influence on the intention of

purchase in the context of the e-marketplace. Moreover, the finding also confirmed that trust in the e-

marketplace consisted of three elements, namely, 1) trust in the seller, 2) trust in the intermediary, and 3)

trust in transactions to investigate trust in online shopping.

Keywords: Buyer’'s Trust, Purchase Intention, Electronic Marketplace
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Ahn, 2018; Oliveira et al., 2017) a4 ‘ﬁ?u AN
17319laluuSunvesaaranarsni sy
SlanNIainddnIUNITAN IR Ranpd
m’mLﬁsflﬁ]“uaaqeﬁaﬁa:l,ﬁ'meiamiﬁﬁqimm
Hiuaaanaawdisdaidnniafing lavaguu
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ANNIINLNIWITIHNITNT 196G Y 62T
anulnelaluaaanansnndioddiannsefing
FRTUNIANEIATIRUTENAUMIY 1) AN
Tndlalugane 2) analilaludinansgaua

szuu uaz 3) analilalumariganew

Lo &
ANNAI %D
<& & A o ada
ANAIlaTaLAAINNTARAAN AV

o

N‘]_J%Iﬂﬂ uaztdutua auq@ﬁ’l gUAINTTNN ﬁqiﬂii&l

u

' Aa

a & a A IS
Hinaa1anaaw madatannsefing daiin
WonludAnszninadGausziuny lagtuaan

a a
Y |

ﬂ’am@l"‘ah%al,’%mﬁul,ua;d ansauNzyinTaanad

'
a (2 (3

ﬁ'upj’mm ;ﬁaa:nmumslmsﬂs:l,ﬁuﬁuﬁ'l
ARA LATLRONTARUATNIUIZUUAIIANANI
wmgaIannIaing (Athapaththu & Kulathnga,
2018; Khamwon, Hayeemad, & Kuwatjanakun,
2020) #3a213na11 1631 anuaslagessnlalt
mmsna%mﬂﬁmmumitﬁﬁgﬁinmﬁulmme
& A ° . & . =

aslanazyhgansawdiueanlad lidnzduns
AURT LAZLRANTONIUTZUUDUINDS LI @
(Meskaran, Ismail, & Shanmugam, 2013) AT

ug/' d? o s =1 09: t:i/ =3

ANAIATIEIRTUNITANBIATIN RUUD I
mwmﬁﬂwaaﬁ%aﬁﬁwmuw:%a%uﬁwmu

AMANRINITEDLANNITA RN

answazasadnliiislaluaaranans
a fa & a & 1 1 & 4"

NIBBHDLANNIDBNANFINAADAINAI LT D

mm"ﬁ’nﬂamauﬁ%amwa@iammﬁﬂa
Foluwaaana w1 mTgaLaNNIaRNg #8130
afurnladionngeinisnszindaroingua
(Theory of Reasoned Action: TRA) 284 Fishbein
and Ajzen (1975) N #N1INTZAGIBIRANS

P23 a & Aa A A
Wunfalungujiugiuuazdaninaniniga
{ o A A A o

nanunsebunewgAnssnayed Sidnazgn
B lsineinurswgdnssuluuiunds g

(Meskaran et al., 2013) Ta ﬂﬂﬂﬂﬁﬂﬂiﬂi:ﬁﬂﬁ’m
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m@;mm:qimmmfﬂﬁ]L%ﬂwqamwgnﬁwm
Imﬁﬂuﬂamauma:qﬂﬂa %a‘ﬁ'ﬂuﬂagnﬁmu@
Taganudandunen uazanulinslaluasa
naswdndaiannsadndiiuanuidefifiatn
Aauaunslade wisananaldinviauad
'ﬁnvl,ﬂgﬁ(wqﬁﬂﬁumssﬁaﬁﬁumiﬁmzLﬁ@*’fua‘%d
(Qliveira et al., 2017; Pavlou & Gefen, 2004) 3711
A13AN¥1V89 Kim and Ahn (2007) 85u1841
mm"lﬁmﬂagm:qiwLﬂumwm%amadg%a lag
L%aiw;‘Jl”mﬂlumm@nmamrﬁ"ﬁﬁ'ﬁﬁnmaﬁn&ﬁ
mw‘mL%aﬁ'aua:a:ﬁwjﬂﬁuasi’m%‘aé’mﬁ
sn359 19l lussuuvesaaanaaw S
SLﬁﬂmaﬁﬂﬁmmﬂmwmwﬁumsﬁwgsmm
luamanarsmndizdsiannsaiingons lapany
BawmaniinelWiAnanuaslado fudriuaaa
ﬂmamﬂmﬁaﬁﬂmaﬁnﬂuﬁq@
Asansdntwavasauliinglaly
AANANA NN TEBLANNTaANFIRTLANIANEN
i azﬁﬂﬁa5dmwvlrj”mﬂﬁlﬁmamquqmé’n‘ﬂmz
mamm@ﬂmamtﬁmﬁﬁLﬁnmaﬁﬂﬂﬁmnﬁq@
Formnmanummsmnssanwuin anwlinde
luaamanasmndiadaianniainglsznaudls 3
aadsznaunan ldur 1) anwlinelalugany
2) anwlilaludanansdquaszuy uaz 3) A
ilalunsvinganssn (Kim & Ahn, 2007; Lee et

2

al., 2018) I@]ilﬂ’)’)&lliﬁ?d?@?%ﬁﬂ’lﬂlﬂnﬁ@LfiE]N

u

%aL‘fjiai'l;3”11'1sﬂumm@ﬂmawwﬁﬂnﬂﬁlﬁnmaﬁnﬁ
fanuaunsalunissanmsmsgevadusle
aen9dla I (Oliveira et al., 2017) I@ﬂ;&’m’mlu
ARNANAINBTIBLENNTORNFILHIN TN T
%’Uﬁ@mauluqmmwLLa:msdwauﬁuﬁmw
enlandiwualuaaienarswidad

Bidnnsaiing (Lee et al,, 2018) uanani (%o

[ A

a v % v
wesdiadrnldeleludanarvdauaszuy
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I@]Ums{i’@]m%'wﬁagamaa;‘J]”"msu,ﬁiamﬂlumi
@T@ﬁulwaaﬁ%a anaaauguangIziouuag
douludne 9 luamansswdiadsidnnseiing
Tndwluaadilausznaly sun, 2010) aarin
anu'lslaludananssaiinnanuideledn
snansgguaszuuadfunaudy gl it
oo G'fm:d\'iNalﬁ;ﬁaﬁmw@%hsﬁaﬁuﬁﬂumm@
NANINNITELaNNIa AN (Oliveira et al., 2017)
Tasm3An®1we9 Kim and Ahn (2007) la@uwy
SﬂﬁwaﬁLﬁﬂ%umnmmvﬁmﬂaQ’mﬂLLa:
ﬁaﬂma‘ﬁ'@um:uuﬁdaNa@iamw@lgﬂaﬁw
pinyswluamanaawidizdsidinnsafing 591y
N7 Qﬁ'f?aJ@@Taaﬁﬂaﬂuﬁ‘aw?a?umiﬁv
qinssumu@lm@ﬂmamrﬁ’ﬁﬁ’étﬁnmaﬁm@@hsJ
Iﬂﬁﬂ'nu"L’TmﬂafIauﬁ@%mﬁa;ﬁm%ai’n‘i’aga
d’am“hLLa:ﬁaQamamiﬁumaaQﬁ%ﬂazvlﬁ%’umi
Unifas9naanansgfauassuy (Verhagen et al.,
2006) LLa:;ﬁyam%'ww%auﬁ'a:ﬁﬂﬁ@maoLﬁﬂa
@iamsﬁngsmsu‘[wmiﬁawwm@ﬂmamtﬁ%ﬂ’
818nn30fnd (Kim & Ahn, 2007) 89 figsnIvu
Lﬁmfumﬂwhvl,sﬁal,t.amﬁaﬂmmfmﬂ alunsin
pnsswaunaldifaduanalingdalunish
INITY (Guo, Le-Nguyen, Jia, & Li, 2015) @‘ﬁifu
nseasuladefudniunaaianatawi o
5Lﬁnmaﬁneﬁﬁ@mnmﬁuimwLﬁmaLLa:
ﬂizLﬁummmL%aﬁamaamiﬁ']qimiﬂu@]mﬂ
AN madatannsafing (Verhagen et al.,

2006) nandia winggefianalinelalunr

Trust in Trustin
E-marketpl
Intermediary arketplace
Trust in

Transaction
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A5 HWNI5IY

n1s3dvasdnidunisivedsdsuno
(Quantitative Research) lFinafian133381%4
o A &< AN o
§1329 BINVTANBIATIH IANIBARENIINAT

AFurrumyidluugeivesum Ineaun i)

a

RITAT LUDITWA 27 UMUK W.A. 2564 Lapad

(2
o oA

A RwnIIaIR
Usznns
Qu’%lnﬂ‘ﬁ'mUﬁﬁaﬁaﬁmm@masﬁaﬁuﬁw
Huaaanaswdisdaiannaiindnngaimg
lai1az1ilu Shopee, Lazada uazamu 9 I@m;g‘ﬁ'ms
‘%ﬂﬁ]:Lﬂu%ﬂﬁﬂﬂﬁmﬂﬁﬂiz&uﬂﬂitﬁﬂ’]iéﬂﬁ%ﬁ’]
NBAINANA NN TS BLaNNTaANT d’sugﬁﬁ
ﬂ:nu@fdlﬂ%ﬂﬁuﬁwuﬂu@ﬁmm&imﬂﬁ
U3 aumsailm It e AueHNBAMANANS
wdrdaEnnsefinduadum uasdeluowaa
nanA0819
Lﬁaumﬂvl,ajmmm*s:qﬁwmuﬂs:"mﬂ‘iﬁ
wiiuanle fIvpdadmimnguaiatnanngasla
NITVVUIAA28E19289 Cochran (1953) Ta e
AnuasTaUAInINL e s uiasa: 95 LazEaL
A1ArunaIALAREnToDa: 5"L@Tmumn§ju
Fa8N9NIF 420 G10819 wENINH SwIUEAE
AlFlumsisuasedt laun mMylanziTtayacaz
Tutaagun15lasIg3ng (Structural Equation
Modeling) "fid Hair, Black, Babin and Anderson
(2010) LLu:ﬁﬂiﬂﬂuiﬁﬂzjwé'aaih\‘lmgm"hvl,ajﬁaﬂ
191 200 §29819 Ik {Adp9ziiuTayar1n
uwupsaunuaanlatliannit 420 e
ABMIguaEg
1838 sgudradisuunlinauany
wrazidu (non-probability sampling) Lﬁ’uﬂ’aga
Hiudasonlaininialasd (Line) waziwin
(Facebook)1u°u5ummﬂumsz§wé‘sa:hau,uu
1a2@1 (Quota Sampling) I@ULL&JaLﬁmTaQamﬂg

NLAUTORUATHIUARIANRIINI DT &

34

=3 =3 6 o [ 1 Q/Iil
WANTaRng s1uaubiesnin 210 au wazgi
AU lAT o FUAIHINARIANIVINI AT
SlannIainda1wInlaitasnii 210 A N
NN DULILE7 (Accidental sampling)
el ldngudiadninsy 420 au lasgadeiiu
ﬁagalwﬁaaLﬁaquumﬂuﬁaﬁqmyu W4,
2564
a A A Aa o
vasa9Nanly lwn13398
= &< Xa o v

ANIANEIATING 4 aauds taun aw
Talalugdane analinsdaludnarsdgus
szuy A binelalunmisganssy uazau
A3l TORUA TN IUARIANRIINIHT &
SLanNIaNng lagauadnlIusnsanAwsanIn
anylinslaluasnanaswndidaannsaing
A A A A o & o A
mmsawaﬂmﬂumagaﬂa LUURAUDIN
aaw lRINNAWINIINIWITLnawrig lasld
aa U o lé =
35n15bU RN NULUURAUD NG UALUT I

a o & v o 'Y
MNoazidoaadi 1) Tadranuanuliinglaly
Q’mmﬁf{hmu 348 wiaan Sfenrianto et al.
(2018) 2) Fadmwanwlinelaludinansgaus
J2uufiduwin 4 78 uaann Kim and Ahn (2007)
3) Tadraruanalinslalunisviiginssud
$1%2% 4 T8 wilaan Kim and Ahn (2005) Waz
4) Tadnauanuadladaiduin 4 48 ulaann
Kim and Park (2013) J1un3auitadinnu 15 98
nnTanniadiuanaTinvadfiAim (Likert Scale)
53:au adud 1 (Rudraesiga) lauis 5
(Audru1nAga) i duuusauninly
NAROUNUNANAILNY (Try out) 39U 30 18
A o a & ' R .
W IlazBrIA1aNLTasw (Reliability)

v Qs a ﬂf >

la ﬂl‘ﬁgmauﬂs:aﬂﬁLLaaWWmmauUﬂ
(Cronbach’s alpha coefficient) WU 31 214
I slaluasmanansmdiaddiannsafinansany
a3fUsznaudanrinny 0.926 lasuudn AN
Tslaludrdunofidvnny 0.786 avw

"L’T'na’l,ﬁfluﬁ'mma@@uaszuuﬁmmwﬁu 0.803
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anulielalunsiginssaddurinny 0.876
§2102100919 TR 1 UARIANAIIN BT
BlannIaAnANALYINAL 0.935 HANNINARBL AN
anuLBasuuaasliAiniuuseun1nay
L%aﬁﬁayﬂumwﬁﬁmmsnﬁnvl,ﬂLﬁuﬁagm‘%ﬂﬁ
iiosandenaudszansueavhvosnsoutinaind
0.7 ifuvl,ll (Srisatidnarakul, 2012)
RERIC PR PP THPEY

1. mﬁmmzﬁ‘ﬁagal@Ul"ﬁﬁﬁaﬁﬁﬁugm
laun  dade (Mean) ml,ﬁmmummgm
(Standard Deviation: SD) uas@&uUszANG
RRFUNUS (Correlation Coefficient)

2. miTanzidayalasnisltluiag
FUNslATIEITEENTULURIT A (Two
step Approach to Modeling) ¥ 83 Anderson and
Gerbing (1988) @4 %aauwuInIdwn13ATI9FOU

TuLaan133@ (Measurement model) lagl435n13

35

Jas1eResndsenauLBeduau (Confirmatory
factor analysis: CFA) 8142 uaaunaadtdwny
Jiaszdlutaasunislaseasng (Structural

model) LWaYMINARUFNNATIN

s Q
HAanN13338
A P < [y
1. Namﬂmiﬂwmagawﬂﬂmaagmau
RUUF§AUAH
ﬁagaﬁﬂﬂmaq;jmammuaaumumu
Inudwwands (Sonaz 75.5) farglutas 24-
41 3 (Favay 47.86) dmeldunnin 15,000 vn
lz £ g a U ]
auld (euar 47.14) uazToRuaKI% Shopee
A A X, o
UNNEA 789893ABTANY Lazada I@sg«]mu
WUURAUDNNNRY Tz UM ITa RUAIHI Y
a fa & a 6 6
aananasn s alannIainaluszaunisal 1-
5 T lasfdanudlunisdamiy 2-4 asdalfan
(308182 60.95)

a ¢ 1 as v o o ¢ 1 o
2. Naﬂ’li’.llﬂi’lzﬂﬂ’laaﬁﬁ%ﬁ'l%ilii]\‘i(ﬂ'.lLLﬂiLLazﬂ')’lNaNW%ﬁiz‘ﬁ')’l\‘lGl".lLL‘lJﬁ

31911 1 dade dawdosuuainaigiu anud anulds uazanugansniauls

auils Mean S.D Sk Ku 1 2 3 4
1. anwlinslalugane 399 053 -0.053 0.078
2. anwlinalaludanasdguaszuy 411 055 -0224 -0.002 0.703***
3. anulindalunavhginiy 407 062 -0543 0430 0.659* 0.750**
4. anweiladadudh 432 066 -0.910 0933 0.480%* 0.609** 0.652**

BNELAG: Sk = mwmﬁ"uaa“ﬁaga, Ku = ﬂmﬂmmadfaga; *** < .001

mi"?mﬁ:‘vfﬁhaﬁaﬁugmmnmiwﬁ 1
wuin daudsannlinslaluguioiidads
iy 3.99 FauiBauN eI 0.53
arudsanalindaludinarsgouaszuud
ALaABNL 4.1 dawdsuunasgwriiiy
0.55 aaudiaaalinelalunisvdrgsnssad
ARy 4.07 dwdsauunasgwriiiy
0.62 uaz@rudsanuaslagedudfidiais
Wi 4.32 duld8uuEna Iz 0.66
f1rIua1uLY (Skewness) maaﬁagalunﬂﬁ"s

LLl]iEl%l;iz‘lﬁ’j’l\‘l -0.910 819 -0.053 kazAINN LG9

(Kurtosis) 78478388¢521%119 -0.002 fi9 0.933
EXpon mmina@ﬂvlﬁ'jmﬂ@ﬁLLﬂiﬁmiLLfamm
WuldsUnd tiasann dreruiuazainalasd
fnagjazning -2 s +2 (Garson, 2012)
wananit luanefi 1 59lduaaanany
ATTAANUFUNRTITHINIAILU T BNITAIAN
Fulsz AN SN ELULIRpSaw 1aasIagoL
daniausgunwninielusosaauys
(Multicollinearity) lagnanisitasnsiwuin
mmﬁ’wﬁ'uﬁizwmﬁaLtﬂiﬁmagizwj’m 0.480
19 0.750 uagasinaandsluluienazlinaldifa
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Tywenuauwusnalusasaands Wasanad
wlsnadenudunnuuuifianmadoans uas
fienldviin 0.80 (Hair et al., 2010)

3. HANITILATIHRLNLAANITIA
NMIAAITFLNLARNITIAEIHITUNIAN B
A4 o a & & A A o o
HTMsIaTsreIdlznautBItngn lagaiuys
anylinslaluasanaswndisdaiannsaiing
LAIIERINLAANITIAGIUNITILATICH
a9AdsznaulBIduauouaun 2 (Second Order
Confirmatory Factor Analysis) L%he931n D&/ﬁ 8
dasminasauguautazesdiudsanulineda
Imﬁgﬂny mwvﬁmﬂﬁﬂué’hﬂmaQ@Lmi:uu
LLE\]Z@YJ’]NVL’S/’)NSL‘-DI‘Lm’]‘Sﬁ’]‘IE‘iﬂS‘SN e Tandn
% a v a 6 kg
AInNwNuwiassvadaddlsznauainyinelalu
AMANA NI TIBLANNTOANK banIo lu FIueD
w5090 AR LNLAANITIAGILNNT

A1931911 2 HAMTILATIZR LULARNITIA

36

SlassiosnUsznauifefudusuaui 1 (First
Order Confirmatory Factor Analysis) ‘ﬁi )
aMIFaugmauLastadIaw I T
funuiiniesiaasdaulsannunsledanial
Tagldinmaflumsiennesiluimamyiaenlag
WASEUNNT (XXdf) Aetiaandt 3 daudrand
1AANNNREAANEILTIFUN YT (Comparative fit
index: CFI) Las@NaTRALEAIN1T8aNTLY B
Tuiaa (Tucker-Lewis index: TLI) A@u1nnin
095 LAZANIINTIEITBIAILARLAINY
ANALARAUANSINDIVBINTUTZNN AR (Root
Mean Square Error of Approximation: RMSEA)
AUAIIINNTIT0IANL ARSI SIRDIVOIFINA
iwialujlazuuu (Standardized Root Mean
Square Residual: SRMR) df1tiaanin 0.08 (Hair
et al, 2010) lagNa22INTIATZALNLAANNTIA

RNITDURAI LAAINITIN 2

aauds Factor CR AVE Cronbach’s
loading Alpha
1. audsanalinelaln e-marketplace* 093 0.82 0.926
1.1 analinglolugdue (Trust in Seller: TS) 0.866**
1.1.1 YhuﬁmmL%au&uﬂlmﬁ;‘Tmmwia:sw"lu e-marketplace (TS1) 0.753** 078  0.54 0.780
1.1.2 vnuflanudaiuluddyaniauannslaoguisly e-marketplace (TS2) 0703
11.3 thl,%aﬁ:u“lm:uums'*ﬁﬁ:LGuﬁLﬁu@Iﬂmezﬂ.u e-marketplace (TS3) 0.753%*
1.2 analinsleludnarsdauaszuy (Trust in Intermediary: Tl) 0.949**
1.2.1 e-marketplace fiviulflulagiu dilsfisdszlomigsgavasgndn (Tih) 0.739"* 0.86  0.61 0.863
122 e-marketplace fivinulfluagu snmdyaniiisidesiuulomomsi 0783
7INTIN (TI2)
1.2.3 e-marketplace ﬁﬂwulﬂuﬁa?ﬁ'u fanulinsdale (Tis) 0.815**
1.2.4 e-marketplace ﬁvhulﬂuﬂm;ﬁu wonenuiasdudanaslumsmesudr 07920
a (Ti4)
1.3 analinslelun1svitgsnsss (Trust in Transaction: TT) 0.905%+
1.3.1 3INTIUAINHY e-marketplace Fauninidafio (TT1) 0736"* 088 0.64 0.876
1.3.2 ‘Vi’]uﬁ(ﬂ’j’]Lﬂumm”ﬂﬁu‘lﬁ]ﬁﬁlumiﬁ’mpmiumu e-marketplace (TT2) 0.740***
1.3.3 Warudoinsdafiue vinuazRanssnnsse Fudn e-marketplace (% 0.840***
Wan (TT3)
1.3.4 MINYUAaINITa AU vinuazidandafudniiu e-marketplace (TT4) 0.872***
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aauds Factor CR AVE Cronbach’s
loading Alpha
2. ﬂ’a’m@ﬁﬂ%%ﬂ (Purchase Intention: PI)** 0.94 0.80 0.942
2.1 Yhua1aezdofudiim e-marketplace luamaa (PI1) 0.866™**
2.2 yinfiloma viwazdasusritu e-marketplace luawnaa (PI2) 0.909***
2.3 il linflasGadudnrinn e-marketplace luauina (P13) 0.900***
2.4 yanfiloma viwardafiudrinn e-marketplace t19L1KkaW (PI4) 0.908***

HAMIAATZALULAANTIA: X2/df =2.92, CFl = 0.964, TLI = 0.956, RMSEA = 0.068, SRMR = 0.039

ANLLWG: * ez lulaamIIauuy Second Order Confirmatory Factor Analysis; ** AezAluaansIauuy First Order Confirmatory Factor

Analysis; *** p < .001; T81-Ts3 fadadmunadarasdudsanalinaalugune; T1-Ti4 fedadmunederasdudsanalinddaludinms

douaszuy; TT1-TT4 ﬁaﬂj"aﬁwmmwm]"amaa@'ﬁLLﬂs@mu"lﬁﬂalalumiﬁwginﬁu; PI1-Pl4 fadadanunedavasmudinnuaslade

PMANAMTIATIZALULARNTIA LA
7 2 wui enlasuaaTEuRNS iy 2.92 ¢ CFI
WAL 0.964 @1 TLI ¥innL 0.956 61 RMSEA
WYiNNL 0.068 Lazd1 SRMR 1¥inNL 0.039 L&A
I Tueamyiafwamwiduinnusanndo
ﬂauﬂﬁuﬁufagal,%aﬂsxﬁhﬁ

wana it a9 2 ssleiananans
Tanzianasiids g fugnsainNLDadu
(Reliability) TIWui1 AaNLTesw IR
L9 (Composite Reliability: CR) ﬁ@hagszwjn
0.78-0.94 ugaineulsudsudazeafilinase
’Lumiﬁﬂmﬁtﬁmmmﬁaﬁaga \osaandean
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ABSTRACT

The purposes of this research were 1) to study the participation model of members in fashion
and lifestyle cluster, the Federation of Thai Industries, 2) to synthesize the participation model of
members in fashion and lifestyle cluster, the Federation of Thai Industries, and 3) to synthesize the
strategies for member participation in cluster business management.

The research is a qualitative research. The data was collected by interviewing the group with
the members of the committee of 9 industry groups, 36 samples. The interview data were used to
synthesize the participation model by using diamond model analysis, SWOT analysis model, and TOWS
Matrix analysis. The result of synthesis data was proposed to the cluster consultants in order to choose
the suitable model and member participation strategy.

The results of the research found that 1) The model of member participation in the business
group management comes from the industry group representative system and elected one of their
members to be Cluster Management Committee based on the regulations of the Federation of Thai
Industries. They are responsible for setting activities, meeting agendas, and informing the general
members to participate in the cluster activities. 2) Based on the synthesis of appropriate member
participation models in the Fashion and Lifestyle Cluster, it was found that the cluster member
participation was limited from the regulations of the Federation of Thai Industries. Meanwhile, members
have the opportunity to seek cooperation between the industry itself, as appropriate, and relationships
within the supply chain, and 3) From the synthesis of member participation strategies in cluster business
management, it was found that there were four sub-strategies such as the proactive strategy emphasizes
participation in supply chain activities, and cluster product promotion activities with the government
sector. The passive strategy emphasizes participation in new market-seeking activities and negotiations
with financial institutions, both public and private sectors. The corrective strategy emphasizes
participation with the government in negotiations to resolve trade privileges with trading partners, and
the preventive strategies emphasize participation in finding new sources of raw materials and proposed
business projects for government funding.

Keyword: Members Participation Model, Cluster Business Management, Fashion and Lifestyle
Cluster
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Abstract

Objective and Key Results (OKRs) is a work performance enhancement technique by goals setting in
same alignment in the context of leveraging the diversity workforce ability. This technique has been achieved in a
well-established technology organization.

Thai ALPHA Company (alias name), as a major engineering consultant company in Thailand, has used
OKR’s evaluation system since 2019, and got the lower satisfaction than expectation. This leading to the research
objectives: (1) to explore the three abilities of employee “Prioritize Quarterly Goal (PQG)”, “Objective Alignment
(OBA)” and “Consistent Communication (CCA)” impact on the individual OKR’s achievement (IOA) and (2) to
examine that Self-Ambition (SEA) and Self-Regulation (SER) are the intervening factors. The data analysis based
on conducting five points scale questionnaires from 200 employees. And the findings show that (1) PQG has a
positive influence to SEA and IOA, (2) OBA has a positive influence to SER and SEA, (3) CCA has a positive
influence to SER and IOA, (4) SEA has a positive influence to IOA and (5) PQG has a negative effect to SER.
The results indicate that the organizations should review the direction of “Prioritize Quarterly Goal (PQG)”, adapt
OKRs methods to the organization's culture and nature of works, provide employees’ training, give empowerment,
consider rewards and recognize employees who can represent a concrete performance that leads to “Individual
OKRs Achievement”.
Keywords: Objective and Key Results, Prioritize Quarterly Goal, Objective Alignment Ability, Consistent

Communication, Individual ORKs Achievement
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Tagsaarudinuiefiangly sruisuaas
Akinbowale etal. (2013) HILAUAYUUBIVD
audrdglunisfeasfiaseiuitesinllg
ANuEISvasnule sauﬂgaﬂ'aﬁwvlﬂ;jm‘imuqu
MITAMTINUVBIBIANT (Managerial Control) LLag
ildgnad juGvesnagninisuinimmineins
HEEE nsessniolussdnifianuddyde
ﬂ's'mﬁ'\ﬁﬁm'mgiﬁ%ﬁa:‘ﬁaﬂﬁmwﬂﬁwﬁfmmm
Tunuuaztdladivunsred0danT b uAANI
WWeanuuazasitnansvasawadlizanafaIny
whwunsvasasdnauazunuinuliussgues
AWLDY U UAZBIANT (Doerr, 2018) NINBIANT
sunsaressivninowan lauhmanesiunule
wuindudafiviainie Sandnddyuoinideans
maﬁ'ummﬁfaamﬁfuaguumﬁmaam’su?mi
f@qﬂsmaﬁuamaﬁwﬁﬁém@ (OKRs) Adluns
USHITHAIIBLUUGOLHag (Continuous
Performance Management)

AIINNELEBNZEI W IBAKLDY (Self-
Ambition: SEA) #aeily anwameias adqﬂﬂaﬁ'
eﬁ”admimmﬁ’]L%ﬁfluﬁlaﬁmmaujam”avh"Lﬁu 3
9% FDNULNIRIAN ®IDNT LATUNNSLENTY
mmé%’uw”uﬁa'm;j‘é"u oI iinslasy
NILEINE U Vlgdf:miéfammQaﬁm:ﬁ@mﬂﬁ
am{ﬂs:ﬂauﬁLﬁimimmmsnmsaﬂmﬂmmﬂ'ﬁ@"ﬁ‘i

17 dadaninlarsalania anunzisanzswln
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auwlasnazlszauanudusalunisiznauendw
(Judge & Kammeyer-Mueller, 2012) @ 7 1 &
NLUANZUIRLUAULEY AD mmag;mdmaaqﬂﬂaifu
fazrin a5 LﬁaamﬂLﬂ’mmmwiazqﬂﬂau”m}z
ﬁmwLmﬂ@hqﬁ'uﬁ?ﬂud'sumadﬁ?ug’luuaz
FANNUINBBNTIFINA LAAINNELHaNT U
mmadLLaﬁ%mm"wLﬁumsﬁﬁ]:ﬁwvlﬂgjmmﬁ%%
LANGI9NY (Locke & Latham, 2002) Raaa8adINy
LUHIAA OKRs ﬁajuﬁumﬂﬁqﬂﬂaﬁmw
nziwanzenwluauas néfezmnuadmansfivh
ma Wuminadmansffanueinuazimied
ﬁmmLﬂuvlﬂvlﬁﬁqﬂﬂaxjaw”ﬁ"lﬂ‘l,ﬁﬁdag@%msJ lag
wnilanaanslszunasesas 70 Adeindnsa
L&D ﬁfuLﬂumm‘?’mngﬂiﬂﬁﬂﬂ”ﬂmuaﬂumiﬁ@
gearenanuimedunianssulnsiuazing
wﬁmmwifuamw'igmeia"l,ﬂ (Doerr, 2018; Sull,
2018)

NNININUAKLDY (Self-Regulation: SER)
RN wqﬁmmmawgwﬁﬁmmimszﬁﬂmaﬁ'a
maashuﬂiamuqum'mﬁ@ AWIEN uaznne
NIzVinvaIanlad Lﬁamsql,ﬂmmsﬁ@fdvlj”
(Bandura, 1986) lasnisAinuautadstdu
NTEUIRNINTANNTUTaw AT N Una10 06
laud nrsdnuadinuny aNa1anIIuay
1393419 MIMIUNU NIFINANDANTINTBIAY
wian1vUszidunwgdnssuzesantad tuwawu
(Heatherton & Baumeister, 1996) sl‘mg‘ Juayvad
Baumeister & Vohs (2004) N&12731 NMIfnuaibies
W MIAILANALLEY Tagawnzagnabamein
mmaavl,ﬂg’(mmgmﬁﬁaﬂmmu’m%ammwmmu
la 9 °11adqﬂﬂasl,uﬂ'mﬂaismuﬂmamwmﬂsluﬂ%a
MMIABUEWES NMIfRUaweInTUTsanTninas
saiuldifaanudisalunsd jidnuluszdugs
(Diefendorff et al., 2000) ¥aaAaaINU Ozhiganova
(2018) Na1291ANURINNTA L BNITANALAKLEIE]
mwﬁ'sﬂﬁ%aLa’%ulﬁqﬂﬂammsnﬁwﬁ'ﬂumsmqu
awasuazdginianlunsilidwaneiiangy

a%’lL%ﬁ)LLazdaLa’%uqmmw%"mmammm Asiny

62

ANLEIHWADITITUNNTU T I UNEANUE WD
VBIUARZUANN

A1 Nd1159209 OKRs TuszAuyaaa
(Individual OKRs Achievement: I0A) fa N9 'ﬁl
winauwluasansaunIniumIfa OKRs luld
Wutasesdalunisisunulasnisdiesnes
ANMNFINITDVBIAKIUATHEBAINRENANTVE
OKRs athidatilasiafnnudszdunanisrimn
auiandazad ABMUALUAINTINITD LN
Fasduanuimadmansifithnanslufiams
\wuatufisunsafessldsennsasiunuiie ou
lgnadWsdiAY (Key Results) anaingdazasd
I@]smaa"wﬂmmwgaL%oﬂ%mmua:qmmwmu
47199314 Niven & Lamorte (2016) 8311871 OKRs
Tuaas s Ud AN LT AU NUBAIAN
(Top Down) 31N819T UU B (Bottom Up) W&y
ANFUNHT L WUUITEUY (Horizontal) lasng
Banlosnnusunuinanftuaasliifiuin OKRs
wdnzdnazdasnslsuliaonndasiusluszey
24N TAUNN UAZIZALYAAS Tagsnudnuassit
doutuluginvas OKRs szavyanaauiatdugn
INA§1 A 89IN15UINANT OKRs LULEIUANg
84ANT

‘nt]wﬁﬁlaﬁfumgumauumﬁ@lumfiﬁ'ﬂ
Usznauds noufmausnildeun1adsay (social
exchange theory) Lﬂuﬂqwﬁﬁaﬁmﬂﬁam:mumi
wanilasnuazanusuRHER LA usE I ENEn
TugsauieldlaUselosidonuuazin S99
aﬁfum}uﬁafﬁ'ﬂlumséamiﬁ@mﬁ‘uhmsﬁwmu
(Doerr, 2018) &% NOBHNIINILYNGILIRANA
(Theory of Reasoned Action) W laginiainen
5&6111%6 Fishbein and Ajzen (1975) WWIAQUDd
NOBYNMINTZIEILAGHS \Ba “miﬁm‘g,wﬁ oF
waaangdnssala 9 szdesfanuaslaniaeauls
LﬂuizuuLﬁalﬁmiqwaﬁwL%mnmi@?’ﬂﬁuh
nITWOANITNEIAW TamsaSunamaianida
LRGN dinsnmameniBangansiuiisay e
msfiddsrraduaznisdina sl sz lomii lasy
lagnnniudandaduaraniadadinuns
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NenuNadseluayd warinuaniiieanaednis
nizinaInnaIeNaianuAz Il TITRAUN kAL
dazloast nunsdaddaifodsg vasudaznmaien
VAR 21NN NS LIRS UN WL AR 1D
A A Aa A = A ' ° '
LRaNNIILRaNNANga fmﬂs:mmwzmvlﬂg
A & o a o o
tdanunefasienld gaunnuj URERETE
AMNFINITOVDIALDI aﬁuaguludawaaﬂaﬁm
ANNUNZLYBNTHIWLUARLAILAY NTAINUAKLDI
Lﬁaazﬁﬁmuslﬁmsql,ﬂmmwaaaaﬁﬂﬂué’a%fﬂ
@28 OKR’s (Judge & Kammeyer-Mueller, 2012)
ANNEIATIIAUFTIVI OKRs Tus
savyanadadugundrdgdanisansiuldife
AuENIluwIzAUN VLA aIANI b NITEINI
LLiaguiaLLa:ﬁwﬁ'ﬂ@mLaa (Self-Regulation) 1 %17
o o v o o A I o
waﬂ@ulﬁwummnmmusmLﬂuaumwﬂwmﬂ
PpIBIANTIALUTUAILATLANAMNEINITD 3NN
984 Doerr (2018) Na1331 OKRs A8 laldSuunin
A A oA A A ' o A
\n30vilenianda danguuasriuanuifouuag
IcﬂsjmmﬁﬂmwLﬂﬁﬁmmaw%ﬁmqmimﬂaj
o a X = o A Yo
ANARALNAYRNITEINITOYTUAANIIBIANT LA
Aulamalmaig o ildidalomaldifianmasoud
(Learning) Va4 WHNITWNIINNTONANAIALAS
q'ﬂm‘mﬁm"’mmﬂﬂﬁmm’mm‘sqLﬂmmﬂvl,ﬁ
AROAATNIR LWANATRIATNIN baanInNIN
lamnadaly anudisazes OKRs luszauyaaa
A ldifianisvaurdneninsasyaaa vinld
o a a o A o o @
wunmum@mfmswgmal%wwmmLaa (Self-
Development) a¢196iaLibad #anani winunn

6 a ' a
anluasansdainsin (Involvement) lunnsdauas

63

99 OKRs 2890 %LaILAZUBIBIANIN LA LA
a v 6 - o A
ANNAAFIIFTIA (Creativity) 8181TDYINIRANULES
padnTlszauaudIIaBndan aLduna i
1% OKRs 1TutaS0980n130 LT RN B NNTINGS

A' A' 6 Qq: o s 1
LunawlanesdnITuiiszaulan 13w Intel,
Google, LinkedIn, Twitter, Uber 338119844 n333Ua2
ATHLUUTENA NG L1 F1RNIUAMTATINANT
WHWITZUUIITNNT E1%nINuan 1 ulouisnis
qwﬁnm INVIFIRAT FVDLATWIANTINLAITIG
(8917.) aarananningursdizinalnyg ngw
U INgNay 330 SMEs Liludu (Radonic, 2017;
Rompho, 2020)

=) a
NIDULLWBINANITIINVE
INNITFILATIZRAIIRANITRITU LA
ﬂé’ﬂﬂ’m‘i'ﬂmmwf,%’u%r’uaaqﬂﬂamnﬂ’ﬁu%mi

T0UTzRIALATHAAWTNENATY (OKRs) OKr's

1 a dl dl v dl o ! v
Wud1 Te9uAneTaIndIvIgn1IRI19NTa L

U

o

wdaluusdazTasiiasit ﬂEij‘ﬁl 1 1uilaapdase
lun1susnisdszneudiy PQG: anuaNnsaly
mIlasauanuiagraneelasung, OBA:
ausunTalunsiwuatdnuneluiianig
@8N, CCA: néju'ﬁ 2 1uTasuannanalunis
Jufveswiinnu daznaudis  anwaanInluns
FasIfiasan, SEA: anunsigansewluanias,
SER: N1IINUAKLEY LA ﬂﬁjuﬁ 31duilaqy
HAAWEAa I0A: AWA1LT OKRs luszduyana

(Individual OKRs Achievement) ﬁ\‘imwﬁl 1

AN 1 AILVUFILATITAIINNTNUNIWITTRNIITY
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o

fan: K98
ANNAFIWNIIIY
(1) PQG d8nTwada IOA, SER, SEA,
(H1-H3)
(2) OBA{i8nTwada IOA, SER, SEA,
(H4-He6)
(3) CCAiBniwada IOA, SER, SEA,
(H7-H9)
(4) SER, SEA d8nTwada I0A (H10-
H11)

A5ANBBAITIAY
muﬁfﬁ'ﬁL‘%iadmmé'n,%waaqﬂﬂamﬂms
UIMTInnUszasduasaang lufifaasnsaans
WRNBLaENNTREENS slfal”agammmuaaumu
ﬂi:mmﬁl,fluwﬁfm’m‘sm”uﬂﬁu”ﬁmimg'umu
ImumiLLa:mjmwuﬂi:ﬁm%ﬁw THAI ALPHA
AINITY 31NQ NNIRTWIWIUIAA20E19D A
BANNTT 2 U32N1T A8 1) RaNNITAIWI UG
fegsdndNenagausIuuy 149ann1sves
Cohen (1988); Westland (2010) %dﬂ'ﬁﬁ’mu@]
yadragnaazfaonduuudunanssondoemn
dfsudszauldlumsnasausunislassais lag
mu%ﬁ'zlf:"l,@‘i’ﬁﬁLauaqmmiﬁﬂmmmumnéu
@Taaﬂﬂuﬁﬁfaﬂﬁqﬂﬁmmmmu%ﬂﬁ (Lower
Bounds on Sample Size in Structural Instruction
Modeling) 784 Westland (2010) ldlauagainis
AW IUIAGI0H19 G35 N =50 r2 — 450r +

1100 laafl r fa 80IIRINITRINIAILYIFILNG

A15191 1 FDAVBILGARTUITL

64

( Manifest Variables) # 3007 %f(ﬂ ( Indicators
Variable) Nu@uisuid (Latent Variables) Iua
nmysnldrmnadiegnedie n Tud1 1%
100 A8H9 MNNMIMABAAILUTURITIWIU 6 62
Lazeaud 3350 $1u% 30 692 lasauisuasail
AAUATUIAA28819971%2% 200 A% (Hoogland &
Boomsma 1998 ; Boomsma & Hoogland, 2001 ;
Kline, 2005) ﬁagaﬁlﬂumﬁmm:ﬁ Ao
LUUROUOINNRTIINIIINNIINUNINITITANTTY
usslFunaiasmunfsnsasduiuuinasdin
UTzu1 M 5 3EAUAINLUY Likert iN1WNN5
ATIIFAL AU LI ATILTIL DT (10C) @A
LRZNATAUAULABIATILTINATIAlasn1 TR
§u1szAnSuaaniaeg Cronbach’s Alpha 150
G9UA 0.701 — 0.879 %ugon'jwmmmgm 0.700
(Hair, Black, Babin, Anderson, & Tatham, 2006)
LEAIAINIMNEFNDBILAT 09T ol Tl unTTa%
FIuwheNvaudazaee

WNaN13298
Namﬁmm:ﬁﬁagaquﬂﬂamaamju
datanuindwwareoiosas 56.50 nauaa0L9
mqﬁmnﬁq@ﬁamﬁumq 41-50 U Aaudusosoas
36.50 dmulwgsusau szaumsAnsanniigade
Usa1e3 Aaduiasas 86.50 winsunguansy
% 5 J-10 T uaznguangsu 3 9-5 1 Jdwau
Infidsanufasosas 36.50 Waz 36.00 lapadidvad
Tspfidnsaunieumdalnngainsai 1

o8 Aad dawdigaiun dwlszAnaune RELH)
A1ATZI ANMaHwuls

anumINInlumstadauaNumAYas 3.30 0.62 0.19 tunane
whwineselesung (PQG)
anumansnlumsiwuanangluiians 3.83 0.70 0.18 N
LAean (OBA)
anwaanInlumsfesiiasitis (CCA) 3.55 0.69 0.19 N
anunziwanzenuluanias (SEA) 4.15 0.68 0.16 N
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MIMNLAKLEY (SER) 3.80

65

0.69 0.18 an

AMuENTIvaI OKRs luszauyaaa (I0A) 3.90

0.66 0.17 an

HANNTANEI9INA3197 1 Wudn Tass
ustle 3 dmsulsznaudas PQG Saadslun
seauthunang, laadensulszansurnsnnurivuls
0.19 GeiianlaitAn 0.30 uaasn winudazuun
mydszduTasvildaudnaas i lufienadoaiuly
J2AUA 7% OBA Laz CCA ﬁ@hmﬁﬂayﬂmzﬁu
wnuazAaulseansurianuiuud slitin 0.30
LT lumuﬁa?ﬂvlﬁ'j'@m DITBINMINHNIHAD
ausunsalunisiinuadnuneluiianig
Wipatu Sefidiade 3.83 ganimnidaawy
WoNINI ”dﬁmé’uﬂizﬁﬂﬁmm'smN”%meiﬁqﬂ
0 0.18 lusruvesTasuaunaswL I IA e

a a s \
UJ SEA Lar SER UALRRY 4.15 LAY 3.80 ‘IT\‘IE]Q

o 1 Qs a Qf ' Qs
1%§$®U3J’]ﬂi(ﬂUﬁﬂ’lﬁ%ﬂi:ﬁﬂﬁuﬁdﬂ’ﬂ&lN%LL‘]JS

o o & ' @
VNE9 0.16 LAY 0.18 ANNAIAUTILFEAIINTEAU
ﬂzl,mumadﬁaaaaﬂ%‘fﬂﬂ”unmaﬁl,m:mjuﬁu Tu
fanvasaaduataanunzisanze1wluanios

a4 ' o W
(SEA)Nﬂqsﬁﬂuqﬂﬂqqﬂ’]SﬂﬁlﬂuﬂuLaﬂ (SER)

v
A e A,

wananigadien s ansursa il sennn
LEAIIINBNINTwANITU T LA uINaniasl
ANNEINTA IUEIUVBIAMNNLLLBNZEI WL UALDI
(SEA) ldalasanaiiosananusunsnlunism
mwj’l,ﬁ"aLa%ummmm‘m@”\mmﬂ@ o'l
wmalulagsn yaﬁfum&ud’mﬂﬁ]ﬁ'ﬂNaé'wﬁmméﬁﬁa]
U89 OKRs Iuizﬂ"’uqﬂﬂa (I0A) fid1a8e 3.90 oy
TuszauannuaslasSeaudsantunsnnuriuiys
0.17 fﬁoLLam'j’]ﬂtnjuéﬁafhdﬁmmﬁmﬁu@iau"ﬁn

gl luiemadoinuluszaud

MInageUFNNAZIU (H1 — H11) IaasWiasnIng 2 uazansen 2

3

ONONONONONONONONO

® 60 6

=
= Ly
) o = £9 f
D I
@ @ @ @

CHI_SQUARE=545.401 , DF=175, CHI-square= 3.117
RMR=.049, GFI= .814

‘:i a 6 o v e g o a & .
AN 2 NANNTAATIERAILUUAILNTUTUANULRNIZRN LLﬁ@GﬂqﬁNﬂixa'ﬂﬁﬁJW@]iiqu (Standardized)

IINAINA 2 HANITILATIERANNAILUUN

dwmIdsuanumnnzaslasldiunasgiuaiy

NANNAY 9 AN NITAATUAIL UL AINATT

ANULNAUNZANNIATIIN (Hooper et al. 2008) WU
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NRRTWLN W @N1N 1 61 (Good Fit) Ao RMR =
0.049 runmMUIUNA1S 7 f1 (Mediocre Fit) fia
Chi Square/df = 3.117 (<= 5.0); RMSEA = 0.076;
CFl = 0.862; GFI= 0.814; AGFI = 0.802; IFI=0.832
W8z RFI = 0.832 §uftliruinusid 1 a1 da ¢
P=0 miilasanmslden p —value > 0.05 1T
nIaTareuANunanzay anldliiudnnara

t!l 1 a 1 a 1 a J a
Y]ﬂ’]ﬂ\‘lﬂﬂ’]?llﬂ'ﬂvaNLﬁﬂ gIVUNUY ﬁ’]LV\@!ﬁad‘ﬂi$ﬂ’]3

A3 2 NANINARBURNNATIN (H1 - H11)

66

A8 AMUTUToWVaIAILLY (F1WIBAUUTLT
U3z9ny uaz@uls Construct) LAzUIWIAA2BEIN
Iglunadianed 3nnsduingaIzes Westland
A9t lNAuLiaNuTUTawLazIWR
da819u1nndn 100 39'141EeN p-value > 0.05 u
N1376@&u (Schlermelleh-Engel et al. 2003;
o & a & @
Vandenberg, 2006) @9%% WAN1IAILATIZRAILLL

NIOLUWIAANDINANURNITFY

ANGZIH Ardniszans t-test p-value asdua
PQG-> SER -0.165* -2.240 0.025 {dnTwalBeay
PQG -> SEA 0.223° 1.696 0.090 J8niwaBeuan
PQG -> I0A 0.351** 2.642 0.008 faniwaBauan
OBA -> SER 0.669*** 3.554 0.000 JaniwalBeuan
OBA -> SEA 0.430%** 3.227 0.001 Janwaldauan
OBA -> I0A 0.036 0.167 0.867 1aidianiwa
CCA -> SER 0.384° 1.824 0.068 Janwaldauan
CCA -> SEA -0.081 -1.095 0.273 1aidianswa
CCA -> IOA 1.201* 3.085 0.002 {dnIwalBauan
SER -> I0A 0.094 0.398 0.691 1aidianswa
SEA -> I0A 0.216** 2.667 0.008 {ddnwalBouan

@ p= 0.1, *p=.05, ** p=0.01, ***p=0.001

NAMTIATERMNENAFIUNLTT (1) PQG
JiontwalBiaude SER ﬁi:é’uﬁfﬂﬁﬁﬁ‘ry (0.05); (2)
PQG {8nSwalGiuinda SEA fiszautbddmy
(0.1); (3) PQG HABnTwalTyuanda I0A fyzay
wpd1A (0.01); (4) OBA U8NTWaLEILINGD SER
ﬁi:@”ﬂﬁfﬂﬁ'}ﬁ'@ (0.001); (5) OBA JanTwaLyuin
SEA fiszdustudnan (0.001); (6) PQG laid

anwasia IOA; (7) CCA JaniwalByuinda SER

fa

ﬁim‘“uﬁm%m”zy (0.1); (8) CCA laifianSwada SEA;
(9) CCA {dnEwaiBsuinda 10A ﬁi:ﬂ"’uﬁfﬂﬁwﬁfy
(0.01); (10) SER lsifidnswasa I0A; uaz (11) SEA
Jdndwaliuanda I0A ﬁizﬁ'ﬂﬁﬂéﬂﬂ”ﬁg (0.01)

s3duanidasiaasanfgIwal

e

Tana

AMURINITOIUNNITARIAUAINEA DY
whanneelasua (PQG) §8niwatdsuinde
ANunsianzewluaniad (SEA) LazanudLa
184 OKRs luszduyana (10A)

1. anuaanIalwnmsmusadnangly
AANT9LA8IN® (OBA) U8NTwaldsuindaniu
Nziganzew (SEA) LazmIinuawiad (SER)

2. awgrnasalunisiesIiasenu

(CCA) fianTwaiBsuandaninunsisanze1ul
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A1Lad (SEA) uaz ANN&1L5a V8 OKRs luszay
yaaa (I0A)

3. ANUAINIID IWNNIIASALANEA DY
whuaneelasung (PQG) fanswaisaudanis
fNUARLEY (SER) AR8TeaURHSIATY

4. AMUNZLHANZBW (SEA) UBNTNALEY

UINGaANNELTIVEI OKRs sl,mm”uqﬂﬂa (I0A)

andsanan13IY
nan1sadslunisAnwIitadunuin
ANURINNIDINNTIA areuanusmaitrang
olasug (PQG) fanTwaidiindaninudisa
284 OKRs Ius:@"'uqﬂﬂa (I0A) 283U 1N THAI
ALPHA 7@1N350 §OAARBINUINHANEIVDS
DesMarais (2016) ti a3 naua1n1salunis
Jadnauanudayadimuenelasuiadn
Tasgudnaglunisdiiugsfiavesuienlunis
LL‘liw”u‘luqﬂﬁaqﬁuﬁa:@Taamﬂﬁqﬂﬂmmﬁ
yanunslunal joanurildnaawsliunumann
fuTgald lasmanamanias ﬂ%ﬁqﬂﬂmmﬁ'
fanumuisalunisaanioaadmunslunis
ﬂﬁﬁ'ﬁmm:ﬂimummﬁwSamnﬂimﬂﬂmﬂsﬁ'
Lignusaastdinee lunisasanudia
AuEINNInluNTIasIauaNusALTInNne
Te'lasung (PQG) lunsdssiliuszaulasningn
YDIUIHN THAI ALPHA F@nT74l na”uvl,;\iaﬁfuagu
wazldndwaltiaudaanisinnuaniad (SER) 68
szauid Ay aiLaYwNaN1IAnYI189 Boekaerts
et al. (2006) ‘ﬁ'wuiﬂwU'jmﬂﬂam'ivl,éﬁ'mﬁﬁmlu
lun1siadrauvasnlnudayuadtinuig
asanlunisriaiunianisiSoninenad
Li’h‘vxmUﬁ;jmfamﬂﬂ'ﬁ’mﬁaLﬂmmﬂﬁﬂﬁqﬂﬂa
Haanusuanlun1IiawnIansisoudaf
wansenuvinlinisitnuauiaslunisviiaui
Usz@nTninaaas vﬁfféfwmqﬁwﬁfmmmam%ﬁw
THAI ALPHA Jeansrunansaudauagiulasims
WmﬂimamiﬁaLflum@;waﬁﬁﬂﬁﬁmmﬁuau
ia9andesnauanadaatlInuIBVaILA RS
1a39n13 914338089 Lunenburg (2011) WU 14
NMTUTHITIANITINUTDINHNITUEI LA DY
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hwangpaswinauasfuszinsawanndwdad
msﬁmu@nméquawm Yafiiosannnis
ﬁmu@nmﬁwquaamuﬁuLﬂunavl,nsl,umimuqu
LA1EINTDLRNLAERIIIRsIT A s Lald Ay
wﬁfnmu@iamsusszgLﬁ’mmyﬁﬁmumﬁalﬁ
mwﬁfﬂ'jﬂﬂﬁﬁaLaawguq@%%aﬁaLﬁu@ns vJums
m:éjmi”aﬁ'uﬁﬂLﬁumﬂﬁmuuﬁua% Fawinaw
v lazwongnuvinswlwdnsannis agnelsh
oy Wamsimuanasiwlulasamzangds
ﬁ'umuﬁ%’ueﬁamzmwa@iaqmmwmaamuﬁmﬁmz
AR lAULANIZINUABETIIN MR RATZZIANANY
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Abstract

The objectives of this article were to 1) study the perceived level of creative development factors, the
ability to create value from technology, profitability assessment, business capability, business adjustment, and
business profits of the Thai construction industry; and 2) to study the influence of factors of innovation

management in the Thai construction industry from value-base management on business performance. The
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sample group was by using the sample size of 200 companies in the Thai small and medium construction

group in the construction business located in Bangkok and using the Structural Equation (SEM) analysis.

The results showed that the factors of creativity development had a negative influence on both the

management factors for the development of creativity. Acceptance of technology. Therefore, the management

of creative development is an issue that these companies need to improve by helping to develop together with

the same business network to reduce costs. and promote the use of creativity in construction.

Keywords: Creativity; Technology Value-Base; Profitability Assessment; Firm’s Performance
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Vlf]‘ls}ﬁﬂ%‘wmﬂwwle}ﬁ (The Human Resource
Based Theory) L\ aWaIdagaann g lu
GEVHHEERI Ihvinaly wazaNALRANE
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WA NOB uazIIwIve i
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(Timemedia, 2011) ITNWANITHITIIV DI
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et al., 2016) WU q@m’mmwﬁaﬁnﬁﬂaﬂ
dulvgifadugasnnssuisziannisnd
mﬂf'ﬁmﬂIuT,aﬁﬁ%ﬁ'mﬁamzﬁanﬁqmﬂmaa
ﬁLﬁmq@mﬁﬂﬁwmmeﬂfu laganne
dm'ﬂﬁommﬂﬁunumaamﬂIuIaﬁﬁ%ﬁ'ﬁﬁﬁ
310189 ANUILAUGINA1ITIFINA LA
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Al anun n13uIn1ITIna lu
28 MNITANTIRET InBuwUTUNAIY
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medfiadszduiiaeny 3 Uszms fa ms
ﬁ;@ﬂ’;’]&lﬁ@l%&i (Idea Generation) N1I&314
guyad1aInnslginalulad (Technology
Value Based Management) L8 ¢ 938019
dszifiualnusrvrsalunisviidals
(Profitability Assessment) Gosadunisusuig
nwenINdeY lugruaaniwensuyud
IuLéaaﬂﬂsa‘?ﬁammf ANNAARIIRTIA LT
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WA lU UL AN UBIANITNABILBNTUAINY
HD9 g 9nsisInTINTINNITnTLaS Y
81113 (Empowerment) (Nimalathasan, 2009)
lugruvesnisasegruyadiannisly
walulad Aazdasfianuaaninlunissinu
nanalulabduazldldadadudn udnm
assaenTasuuSwsuNAne 3 Tassdans
WARIANNAAFIIFIIA ANFINITlUNT
afayadrninalulad uaznisdsndu
anuaInIalumIvini’ls
ANITNABIAINNAARIIIRIITA
(Developing Creativity) A8 N1I&IL&3 ¥
N4ATINIITaNdanbnIwluasdnslid
ANNAAFIIRIIA MIVANNAALTIRTIFTIA
Tudrvasntnauluasdnsfansngaunis
ﬂtyaujwaoaoﬁm%m:ﬁﬂﬂ;jmm%n
"WIANIIN" Vadedang (Gama & Parida,
2017) wianssutdunasruiuiain
ANNEINNINTAIN R EUN1THILE1ANAR
ggTIau e wnanaalnaifiuanens
NLAN a%"w,flu;&am LAZA AN Fananaait
DIVTHNANAAVEI WIANTTNTFUAT WIANTIY
MIUINT wIANTTNNILIMT nieenaaglu
uvas fats wae aismﬂﬁuﬁﬁqm@h L3RR
lumswamaNufaai9IgIIAUes Gama and
Parida (2017) NMSWAKIANUAATIIIRTIAL
ﬁﬂ"l,ﬂgjﬂﬁa%ﬁmi'@lﬂssulugﬂLmuﬁu@m@m
ifuﬂ‘wguayjﬁ'umsﬁﬂﬁ‘waoﬂaqwfmaog‘sﬁa
FreLTunn nuwIaan1suuunia luves
Porter (1980) ﬁLLﬂaﬂaqwfmaag‘sﬁaaamﬂu 3
wuy A (1) nagnsnaidudindiudunu
(Cost-Leadership) #1813 EANNFINITD 11
NMIUIRITIANTITNIN mnnﬁalﬁﬁmﬁunuﬁ
@‘imdq@jwﬁa 1w M35 auswnTaln
NMIKAALAZII8FIUIBNIN (2) NAYNTNIT
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8319ANULANGENY (Differentiation) tHwn1g
g9ldiAa adNuandIvaIRUA RS
HAAA IR IWEI N0 aRaIADUAEAINY
éTaamimaaﬁu‘%‘[nﬂvl,mugmmuﬁ@;LLﬂio"l,&i
sz le i lwlidasvaasasnsugeng
AUNBUINTEN LTHUTHN SCG ﬁla‘?’mﬁayj
D1 ENLEUAILIAR DN UaE (3) nagninig
JaiugndaLanizng (Focus Strategy) Liw
miﬁmm@ﬂ@mémauaumgmﬁuaww:mju
Tudwndnaluiifasg
anuswInlunIaiiayanian
walulad (Technology Value-Based Ability)
WNB09 NIuaadaaniatinsen1Idadnug
289890 NTIUNNITUSRITANT IENINEINTAIU
e lulagnsludgruiisudosle uasdruisy
dolule vru w%’wmmmmjﬁﬁ'@lﬁuluﬂé’d
AN vﬁammL%mmzymaa'giﬁaﬁl,l,am
aaﬂmLfluya@hmamsﬁuuazqmm%aLﬁm
YaIaIANT (Gama & Parida, 2017)
mmmmmﬁﬂa'nmf:l,ﬁ@mﬂmﬂ%naq‘mjf
manaluladfimuizan wazmIIiINaYNS
aananlulgldsigasalasyaainsluy
aadnIlunnIzaLiu munInaanaansidn
HianIwauiasdlsznaudaniTandunu
aisyadlunn 9 dunausainInGalagls
walulad LL@:'VT’]ﬂq@ﬁaﬁuﬁﬁﬁﬂu?maﬁw
ATAULANAIABUTURUANNGBINITUD
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AsUszIiuaIuR NIl AT
A1l (Profitability Assessment) WNN884 AT
f@s:@”ummmmmlumsu%m‘sgsﬁaﬁﬁﬂﬁ
ldsunaaauununiinainlugduasme’ld
Arls nIedrlagnFlasAansanannsld
nswnaialwldnaasuununisnmads lu
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lasan1s mydszifinenaazdszduainiuga
wiafuniwdvasasdnis auluduvasyie
Wi (Kale et al., 2000) ANNLAUVEY Raza et
al. (2011) aTUNHINAAMFIUVAIAMNRINIIN
sl,umiﬁwﬁ’]"hﬁﬁ@hga WRAIDIANE AWV DI
USENIUAITIANITNINEINTUAZANNRINITD
TunTuT97% 298U52NaUVBIANNEINITD b
AN lsdsenaudly auEINITREI%
MIMIUNUNIINITI®R M3 uIunu nald
NINBINTBEIF AN mnﬂ'uyamlﬁﬁuﬁ'}
WAZNIRAGUN (Raduan et al., 2009)

Tusrnpasfassawnansdainaniy
fulnAau09TasHUSHITNS 3 AinaINLE
ﬁ'waé’wfqﬂﬁwﬁa AUFINITOVDITINA
(Firm’s Ability) n15saNsuULtnalulad (
Technology’s Adoptability)ilaznalsznayuniy
2845309 (Firm's Performance)

AUFININVBITIND (Firm's Ability)
AeUSumaacianasdniiug ﬁag}'éfia
Usznaudioaug vinwe Uszaunisal uas
mwm%mmmﬁmw ﬁﬂﬂﬂgjmm%ﬁamm
VL@TLﬂ%‘ﬂusluﬂﬁmiw”umagﬁﬁ'ﬂ LRZEININ
ianaiedelood wadsznaumiliunsfia
@18 (Siddigi & Qureshi, 2016) §FIWNA
NN3AN®1V8Y Chaudhary et al. (2011) WU
ANuEINIRTadTIRAindlanansolianIzen
ﬁLﬁ@mnmiéﬁaumnmsv‘h‘giﬁa CRLRRETY
lufsenusunsnvosninim Mlasuannis
AUN0ANNAIRNITNINIIATINTaN198 0
S’Juﬁam']ummsalumimmmﬂﬁ@hzl
AULD menaaaaﬁﬂuaaﬁﬁamjaﬁuﬁaz
sanuiazdnisiunaluladlls anusulsld
LANNZ RN

AsuaNsutnaluladl (Technology's
Adoptability) AN18 09N 1TLAUT A VD 9
wmalulad lugruiazdelifadselominy
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ﬁqiﬁw&ﬂud’mmaomm@ﬁuﬁu LaZNIY
w9 noluszauasdnIuaseaunwinuly
nsdaasald ang waztinrinwelunsld
N mmaﬁmuﬁ@%ﬂﬁﬁaaLﬁ@mﬂnﬂmﬂ
ful1aIans UaINITZAUNINIWANTANT
paNsunaluladdaununofinsaaniunig
RIETTARIER mimmwjl,ﬁ'mnﬂmﬂ%
s leindfid nmsvensuinaluladlu
FTAUNUNIIUABIDNAY WIINTEAUNIGY
3ala mfiviawa@Fiuan msanansisaefiaz
lasuanisidasuutas uazn1sadna
wodnsswluiegn (Foster, 1973)
WalsznaunisvesgIng (Firm's
Performance) Lﬂuqmé’ﬂwmzﬁlua@ﬂﬁﬁuﬁo
AMNEINTIINVEI FUIHITIUNITUTAIIU
fulng fouiananisauinnunansind
132NaU@Y 8ATINAABLULNUADRUNITNE LAy
AATINANDLUN UG DEIUVDILINVDY (Siddigi &
Qureshi, 2016) &3 uluuSunaedn1sts
Balanced Scorecard @a1iluaninauldnuiiaz
M AHUINII2aIgUAUIININTINT 89T
Ieataniedn TINAInNTINIeIaISNTaLN
GELE Fenanannisianaludiunisiuusa
GINNTIANAAIWBNTZLIBNITUIRITN® N3
aiaanuwalaliiigndd AREAIUMTLANTA
AMNRINITOIUAITULITY LATNITEIN
WnuedinTuasenslatalanisdu
(Raduan et al., 2009)
luganvosnasrnisoluadan
\AgaTasnuaninavesudasiasuiansnau
fmmg’msﬁ'aLmﬂzﬁﬂ‘sauumﬁmm:
mgaaw@gmlumimaauﬂs:ﬂauﬁay
ORRESEEIS LR REEEE
Biedenbacha and Mdllerab (2012) 31nn13
suMBlUITAILTEN wan 18 au iy
MIMTULULRALDNNALAILNULTEN 3114I% 80
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UINAanITHaNTUINa IuladiBauianssy was
AU AUUAIBITUV B Klimczuk-Kochalska
(2017) uaz Chang etal. (2016) 31NHA
A3ANE le31 MR RIANNANRIIRTIA
FINALABATIGE N1THaNIuInaluladida
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adﬁﬂﬂuﬁamawﬁmmwﬁqﬁfu TUEIUHRINY
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Qureshi (2016)lL8s Gama and Parida (2017)
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83403 anwmzvaIn1IiITINAUszTadE
WasanduIINTY

(2) 9uANB1V8Y Hasgall and Ahituv
(2018) lunsdnsnguninuuazguInig
wazldnadn anwmannlunsaisyadian
waluladarginatdivindanisuausy
walulad

(3)3 " uVe3 Razaetal (2011) LLae
Chaudhary and Sharma (2011) ‘ﬁli’] YITUND
AnE1inn1sdssiinalnuavnsalunisvn
A lsfidntwargiuanee AIURINITNTING
wazMstansuwa luladiTinianssy

(4) mu’?ﬁ'ﬂ'ﬁaﬁfﬂagu ANEINIIN
2847303 uazmssaniuinaluladindaning
LivuIndonalsznauniIIvedIgsng
Usznaudsudnenueg Siddigi and Qureshi
(2016). lwldin13Usualvasasans lasld
NOBHNITUTHIILEIRDIUNII0E (The
Contingency Theory) N #L816738@
(Survival-Based Theory) LLN:Y]QHﬁVI%’W gng
&I‘IQLHET (The Human Resource Based Theory)
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mm?”;uuul%ﬁayamﬂLmuaaummjﬂ%mi
gasmnINAaaIIaIanuaznadluLua
NIUNWURIUATY NMIAAUATVUIAAIDEN
DIFHINNNNTAIWI VA8 B9 DA T34
MMINAFEUENNITIATIRTIN WUUR (1) Bas
Westland (2010) laglggasnmaduismnien
nadl n 250« (D)2 - 450 « (£) + 1100
108 | Baunudd S1IueILUTTIUIEInY way
Kk AN1DEI9117% Latent Variable 943989
e Al Latent Variable 6 @7 Laz@2
wUSLE9U52aNY 36 @3 HANITAIUITA LG
YRIAGIDENI nAUA1Fe 200 1087
LLNumsqmﬁazhﬂ"ﬁl,l,um%mgugﬁashadm
(Stratified Simple Random Sampling) 211
Qu‘%mwaaqsﬁaﬁaa%nvlwmmn@Lﬁﬂ P
nand ﬁmgﬂuﬂgomwumumq

iagamﬁumﬁmﬁ:ﬁ fo
LUUROUDNNAFIIINIIINNITNUNI %
155N 330es TN ATIAULY 5 TEAURR®
MINTIIFOUANULALIATIEIL WY (10C)
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3@ @8N5k Cronbach’s Alpha NANAILE
2 ' '

0.784 - 0.816 T4 §Ini1A1N1ATZ U 0.70

LRAIINANURNNZRNVBILATa IR an T lwnnT
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NaN15298
ngudraddulngiduinamoda
Wusauazdseunm 55 mqagﬂmﬁm 30-35 1
Aardusasazdszanm 34 lausouas 34.47
awndnsszaudIgyied ludiudaya
é’ﬂwm:maau?ﬂ'ﬂwmﬂﬂﬁjué’aashaﬁwmulu
u’%ﬁwﬁlﬁgﬂLL‘uumsa@mLﬁwmadgiﬁm‘flu
u?ﬁm‘hﬁ'@mnﬁq@ﬁmﬂu%amz 50.49
swznaﬂumiﬁﬂgﬁﬁﬁ] 11-20 1 UwIw
Sanaz 27.18 JadadinUSualnalAssnude
218 5 — 10 U d1waudeuss 25.73
wﬁfﬂmuluu%ﬁ'ﬂﬁﬁﬁﬁmumnq@ﬁa 50 —
100 andeLusouas 29.61 Meldiadode
\@auvedpIiadlandszuia 5,000,001 —
10,000,000 LN HA1T08Z 27.18 TDIRINN
fa 7olddaldan ¥InNI1 15,000,000 LN

]
=

AL WSBRY 24.27 FINANRDAVAILALN
ANEUINgaIaIN 1
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MN8N 1 LﬂiﬂﬂLﬂUUﬁﬂ@mﬂﬁﬂﬁ]ﬂﬂ@l’N 5 ‘ﬂ’"lﬂﬂﬂq&l(?’]’)ﬂﬂﬁd

> a Q‘
FUUIZEND

. _ P ISSTHIRIS I . .
1298 AafY ANMUNT ZAY
NIAI %
® wils cv

MINAWANUAAF19IRTIA (DC) 3.59 1.00 0.28 N
anugnInlumIsiyadannalulad
(TA) 3.58 0.96 027 1N
msdszifdnanuaualunmsiimls (PA) 3.44 0.94 0.27 twnang
ANNEININYBITIN (FB) 3.57 0.96 0.27 N
msansuinalulad (TA) 3.76 0.91 0.24 alt
HalIznauMIveIgIna (FP) 3.63 0.92 0.25 N
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HA9INA13197 1 T8 uSHIY
U3TNaualIy NMINAWIAINAATIIIRITA
anuaaInlunIaygadinnalulad
waz NMIUszlinanuawsalunisvindals
wundeadouazan gl ansanu s
fa1lnatfssnu @tasnii 0.30) sausuIn
Ilalumsiases laoddatade manamw
mwﬁ@a%naﬁﬁgdﬂi’lﬂﬁﬁﬂﬁuﬁﬂﬁayIu
nguYaIdIvuLng lusgiuvaialrtass
aunananudnasunissansumeluladd
ﬂ'ﬁmﬁisl;;mﬂ'jﬁ'auﬁaﬁwé’uﬂs:ﬁﬂﬁ%mw‘"u
wily @‘iﬁﬂd'}ﬂaﬁ‘i’m'smmmmmaa‘giﬁa 8%
N'mh:naumﬂlaoqsﬁaﬁmsﬂsuﬁmﬁu
3.63

luguaasnmsnagausuuAgIw uaz
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LUUAEINAA Covariance Based Wan1y
Sl yiaseiidudadonsait
(1) WEAINANITILATIZHIRALLT
Hugn (CFA) lunmsutsaandsludadawuin
aThaMUNaNNA® Chi Square/df = 2.348
RMR = 0.045 RMSEA = 0.061 CFl = 0.853
GFl = 0.863 a2 NFI = 0.897 aglummsﬁﬁ'
Igldauinmsinnasgiu lasnnaaudsigs
ﬂisé}“ﬂﬁnﬂéfnﬁmﬁmﬁﬂﬂm‘fﬂazi’mﬁ
HFIATY LEAI31 NIe Mz daang
AN
2) wamyanzAawuulasls
Covariance Based SEM @803
UsudauuuLiie
(3) ANUNANNAL

A o

ROGMLNLIT DI IUMINARDULTIH WL 14e

Chi-Square= 1226.533, df=572,Chi-square/df=2.144
RMr= 063, RMSEA= 075, CFI= 867

P o a e = v @ v a v €
AMNN 2 (9']']LL'U'UV]lJTUﬂ'NSJﬂﬂ&lﬂﬂ%lﬂL%N']ZﬂU“IJE]HﬂL“D’{IiJ?Z"ﬂﬂH

A13199 2 HANINARBUFNNATIN

ANGZ N an t-test pvalue a3Unalnauny WA
dwilszana ANNAZ N

DC-> FA -1.209** -2.623 0.009 Vl,aiaﬁfuakm DC danTwalByausa FA
DC -> TA -1.521* -3.123 0.002 Vl,aiaﬁfuakm DC J8ndwalBsauda TA
TV->TA 0.063 0.418 0676 laimiuayu TV lidaniwada TA

PA -> TA 2.561%** 3.993 0.000  FULAU PA ianSwalTiuinda TA
PA -> FA 2.048** 3.440 0.000  EWUAYW PA iandwalTiuanea FA
FA -> FP 1.753** 2.879 0.004  SWLEUW FA d8nSwalBauaneda FP
TA -> FP -0.296 -0.869 0385 limuayu TA lidianswada FP

*p=.05, * p=0.01, ***p=0.001
1 —
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INNANTNA 2 mﬂwavl,@mﬁ 17998
C)

)

ANINA
(FA) 2)

ﬂ“fﬂﬁ]ﬂmiwwmmwﬂ@asnaﬁﬁ (DC) §

1
ﬂ’]in@llu’]ﬂ’J’]Nﬂ@ﬁi'Nﬁiiﬂ (D C) 4

LTGGU@IQ@')’]&I&W&J’]?GTSG‘E? na

antwariaudanisuansuinalulad (TA)
3) a3pnTdseiinauaiuisalunisvn
8115 (PA) 8n3waldsunndenisuausy
wnalulad (TA)
AMNFINTA L UNNTEALS (PA) G815wa

4) 7378 n1vdvzidu

\Teuandanaliznaunniuasninae (FA) uae
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5) 7998 AWEINNT0VBITIN (FA) d

S*ﬂ%waL%omﬂ@iawaﬂs:ﬂaumsmaagsﬁa
% % a v A =

(FP) WaN13UIua LU LA THANNNaUNAK

weit 2196 _ 5144 RMSEAR = 0075,
CFl =0.867 AGFI = 0.823 w8 RMR = 0.063
wanisnasavluarnuulaglddiniasgiu
ATNNANNEL A1NNIATZINVEI Wheaton et
al. (1977) SITHUNANITIATIEHAIMLUNTOU
LUIAG ﬁaiwmmmm:aua%immsﬁ%'u"l,@i”

{ a a v a A a 1 Qs a Ag
A13197 3 BNBTWANNATI NNBDULAZANTNEIIN (ﬂ@]’iﬂﬂﬂ’lﬁ&lﬂiz&ﬂﬁwﬁ@]ig’]%)

R’ DC TV PA FA TA
FP 0.535 NA NA NA 1.032 -0.304
DE
IE -1.514* -0.019 2.233*** NA NA
TE -1.514* -0.019 2.233% 1.032 -0.304
FA 0.998 -1.862* NA 2.408*** NA NA
DE
IE NA NA NA NA NA
TE -1.862* NA 2.408*** NA NA
TA 0.750 1,341 %% 0.065 1.964*** NA NA
DE
IE NA NA NA NA NA
TE 1,349 %%+ 0.065 1.964*** NA NA

a3Una 1a3n PA fidnswanuse FP
PWIAFIFA Aa 2.233 s’fjogaﬂiﬁ DC uaz TV
SefaniwalBiaude FA lag PA i8nSwa
IFeunaatasRwnaang FA uaz TA 7910
2.408 a2 1.964 @US19L
Tugrusasm sl sz BN anaunus 109
11998 FP, FA uaz TA {61 0.535, 0.998 ua
0.750 %aﬁ'@aglmz@ﬁﬂmﬂma J2AUNIN

{ Q ' Qo a A: e Qs
g0 LazIzaAuNN (ANFNUILANDIRTUNUS
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A Scenario of Banking Industry in Thailand: A Five-Year Picture
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Abstract

This study investigates the scenario of banking industry in Thailand in the next five years. It explores
driving factors affecting the industry in 2006, then creates three cases of scenario; best case, worst case and
most possible case. By conducting online questionnaires with 100 people working in Thai banks as the samples,
descriptive analysis and thematic analysis are adopted. The empirical findings show the three driving factors
positively affect the banking industry are educating and preparing to adopt FinTech, the growth of real estate
industry, and an increase demand of personal loan. The findings present three driving factors negatively affect
the banking industry are Covid19, political, and the volatility of capital market. These factors are used to create

the scenario of banking industry in Thailand in the next five years

Keywords: Scenario, Banking Industry, Driving Factors
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Abstract

The objective of this research is 1) to develop a prototype mocktail recipe of Thai herbs for cultural
tourism promotion in Thonburi district, Bangkok, and 2) to study guidelines for the development of herbal
cocktail recipes for cultural tourism promotion in Thonburi district, Bangkok. This is a quantitative and qualitative
research. The results showed Reasons for choosing herbal cocktails were their good effects on health and
good taste. Most of them like the recipe “Dhonburi Honey Basil”. Using advanced statistical social science
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for checking structural validity by confirmatory component analysis that is consistent with the empirical data
(Chi-square = 4.58, df =4, P-value = 0.833, and RMSEA = 0.019). The results were analyzed by using
orthogonal rotation from 6 variables with the Kaiser-Myers-Olkin of 0.727 and the Chi-Square (X2) of 1256.350.
Within a range of Eigen values between 0.753 to 0.877 and cumulative variance of 79.330 percent, 2
components were found which are 1) market management component to support tourist attractions that are
environmentally friendly and 2) participation in raising awareness of the community. After having 44 community
representatives most of the key informants (98.3%) favored all 7 drink recipes which named after the local
identity. The recipes are sorted from high to small scores as follows: 1. Dhonburi Honey Basil 2. Passion Fruit
Mojito 3. Watermelons Drip Fresh 4. Anchan Rueng Ra ThaPhon 5. Num King Sod Sai 6. KanlayaWan Jai and
7. Krachai Mai Ta.

Keywords: Mocktail dinks Herbal, Cultural Tourist
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