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Abstract

This research purposes, 1) To study the situation of Thailand's 2018- 2037
national strategy formulation process. 2) To analyze the conformity of the public policy
principles of Thailand's 2018-2037 national strategy formulation process. 3) To propose
characteristics consistent with public policy principles for Thailand's 2018- 2037
national strategy formulation process. It is a qualitative research based on public policy
principles using secondary documents and information on Thailand's 2018- 2037
national strategy formulation process. It found that 1) the formulation of the national
strategy of Thailand has a legal status and enforceability from the submission of a draft
law to the legislature for consideration. The National Strategy Committee advised the
Cabinet to formulate the National Strategy 2018-2037, which has a period of 20 years.
2) The law stipulates that government policies must be consistent with the national
strategy, characterized as the output and outcome of public institutions that are
consistent with the Institutional model of public policy principles. Moreover, it is in
line with the Elite model which values the needs of the elite in formulating. While
national strategy must vary according to the time and context of each society's
interpretation. 3) The formulation of national strategies should be consistent with the
Group model that focuses on the participation of groups and people to create
equilibrium. The key success of a national strategy is the flexibility with social context
that should be consistent with the Group model based on the legal state and liberal

democracy.
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Introduction

Thailand announced the National Economic and Social Development Plan since 1961
but faced political instability. This led to the preparation of the National Strategy 2018-2037
to be used continuously for 20 years. Although the preparation of the national strategy is
carried out by the principles of public policy and planning, with situational assessment and
factor analysis to determine the goals and directions of national development. But it still
looks like the executive branch or the cabinet is the main agency in making it in line with the
principles of public policy according to the Elite model instead of the duty of all sectors
involved and the participation of the people which is consistent with the principles of public
policy based on the Group model. In this regard, the conceptual basis for formulating a
national strategy comes from the setting of development goals in the formulation of basic
state policies in the constitution. However, because the compulsory condition of the
provisions in the Fundamental State Policy Guidelines under the Constitution is not clear,
therefore, the formulation of the national strategy requires a change in the enforceability of
the provisions on the Fundamental State Policy Guidelines. By the Constitution of the
Kingdom of Thailand B.E. 2560, a law on the preparation of national strategies must be
established and promulgated. This makes the national strategy have a clearer legal force. For
this reason, the enactment and enforcement of the national strategy law have an impact on
the legal system. Which is the use of legislative sovereignty through the enactment of the law
which has to be enforced by law (Legality). Failure to comply with the national strategy will
result in a violation of the law. But because setting goals for national development should
be the duty of the cabinet, which exercises executive sovereignty through the actions of
government, by deciding to formulate and implement public policies using public
administration and budget mechanisms. This should not be a legal compulsion that if not
followed would be an offence. Whereas the implementation of control and examination of
government policy decisions should be a political review through the principle of legitimacy
by organizations that can control and monitor, such as parliament, independent organizations,
and civil society. (Wamsley, 1990) A key factor in the persistence and success of the national
strategy legislation is flexibility and the implementation of the National Strategy Committee
by the principles of public policy based on the legal state and liberal democracy. Because
the national strategy is characterized by variations in the period and context of each society

in which it is interpreted. Although the National Strategy is required to be reviewed every five




years. But if the implementation of the national strategy and serious damage occurs, there is
no provision to consider the agency responsible for the damage action resulting. This paper
is important because it presents an alternative way to improve the national strategy that
focuses on the group process model in policymaking. Although the formulation of national
strategies can be explained by the concepts of the institutional model and the elite model.

Research Purposes

1. To study the situation of Thailand's 2018-2037 national strategy formulation process.

2. To analyze the conformity of the public policy principles of Thailand's 2018-2037
national strategy formulation process.

3. To propose characteristics consistent with public policy principles for Thailand's

2018-2037 national strategy formulation process.

Conceptual Framework

Thailand's compliance with public policy principles in the process of formulating the
2018-2037 National Strategy can be considered from related concepts and theories, such as
principles of public policy according to the will of the state, principles of public policy
formulation, and principles of transforming public policy into strategy formulation.

1. Principles of public policy according to the will of the state

The formulation of the national strategy arises from the need to set goals for the
achievement of the objectives or will of the state in a time when it was converted from public
policy guidelines and laws to drive to achieve such goals through various forms of government
action. (Bormanan, 2017) The will of the state in each era arises from the social context,
philosophy and ideology as well as the worldview of each era. That is to say, in the Classical
and Middle Ages, the will of the state was stabilized to support the monarchy and religious
institutions. In the modern era, the will of the state is dynamic and adapts to the changing
times through the expression of the people's will. Therefore, the sovereignty concept belongs
to the people, leading to continuous dynamics by having the legal system, the administrative
system and the legislative system.

2. Principles of public policy formulation

Public policy principles can be considered concreted through models. There are many
models of public policy formulation, but the important bases leading to further development

as other models for considering public policy formulation such as the Institutional model,




Elite model, and Group model. (1) Institutional model, public policy is an institution's output
that, when implemented, becomes an outcome. (2) Elite model, public policy is the needs
and values of the elite. Because most people tend to ignore the activities of the country. This
gives leaders the ability to disclose or conceal information and information as they want.
Where the leadership has a high political role and very little direct influence from the masses.
(3) Group model, public policy is the equilibrium of the struggle between groups, by setting
rules and enforcing agreements or as a result of compromise and balancing such public
policies. (Dye, 2005) The consideration of public policy formulation models is not entirely
comparative for deciding which public policy model is best. This is because each model
focuses on different dimensions of public policymaking.

3. Principles of transforming public policy into strategy formulation

The National Strategy Formulation Conceptual Framework is a collection of important
issues, concepts or theories that are considered to be used in formulating a national strategy
by eliminating unnecessary matters and ideas. To be clear and specific it is reasonable and
feasible. Where strategy is a competitive advantage that must be changed or adapted to the
environment or context of the competitive battle to consider all other actors, both myself
and opponents, as well as those who are still neutral to create power or beams of power,
seek advantage or make the opponent at a disadvantage. The strategy is driven by benefits,
if there is no benefit, there is no need to formulate a strategy in that regard. (Bryson, 2004)
The strategy may be influenced by Passion, Ambition, Aspiration, Value or Belief, etc. It is
necessary to take into account the connection with each other or integration between events,
processes, people and things together, which is fundamentally the Causality or the
relationship between cause and effect. However, strategic predictions can be wrong. Where
the power that each side creates or seeks must always be compared between opponents or
competitors. The strategy's goal setting requires both a primary goal, a secondary goal, and a

progression goal for each phase of the implementation.

Research Methodology
Research pattern: Qualitative research based on public policy principles using
secondary documents and information on Thailand's 2018-2037 national strategy formulation

process.




Population and sample: The population used in this research was Secondary
documents related to Thailand's 2018-2037 national strategy formulation process and public
policy principles, such as laws, regulations, orders, documents, books, and articles.

Research tools: The research tools were data recording forms to record information
collected from secondary documents.

Data collection: In the selection of relevant documents, consisting of 1) Authenticity
is a document that comes from a reliable source. It must be accurate, complete and
consistent with the context of the situation. 2) Credibility is a document that is free from
errors and misinformation. 3) Representativeness is a document that can show details instead
of type documents. The same details can be representative of the sample population and
4) Meaning is a document that can be easily understood, clear, and consistent with the
objectives and implications of the research.

Data analysis: Content Analysis from secondary documents and information on the

process of formulating the National Strategy 2018-2037 of Thailand by the principles of public
policy

Research Results

1. Situation of Thailand's 2018-2037 National Strategy Formulation Process

In the situation of the process of preparing the national strategy for 2018-2037 in
Thailand, there are important problems. The process is not fully integrated and the structure
is unclear. The management of the national strategy and the body of knowledge is not
systematic. The public administration system is inconsistent and is not conducive to integrated
management. Lack of confidence from the international community and Thai society in the
commitment of leaders and national interest groups to support changes in the national
strategy. As well as corruption and unreasonable use of populist policies. The aforementioned
important problems resulted in the process of formulating the national strategy not covering
all important national issues, ambiguous lack of clarity and completeness in oneself lack of
credibility and there are errors. It emerged from the designation that national strategy takes
precedence over public policy. By the principles of public policy, public policy is more
important than strategy because strategy, which is a method, must be consistent with public

policy, which is the goal of the running country. Strategies have the status of a detailed




guideline and action plan to meet the long-term or collective goals of public policy. (Gerston,
1997) Not that strategy is a long-term plan in itself. Because public policy is an overarching
upper-level goal that is closer to the long-term nature of the substance and the achievement
of state objectives than the strategy. In addition, public policy under the body of knowledge
in policy science covers the administration of all state missions. It can show the relationship
between national strategy and superior or public policy and subordinate to strategy or tactic
is policy - strategy — a tactic, there will be a logical harmony between them.

2. Consistency with the Public Policy Principles of Thailand's 2018-2037 National
Strategy Formulation Process

The preparation of a national strategy enacted by the provisions of the constitution
to be implemented may have difficulties in assessing whether it can be implemented or not.
This is because, if assessing the condition of legal enforcement, it cannot be said in what
manner the role of the legal interpretation scope should be established. However, strategy
as a body of knowledge as a science does not have a theory that has sufficient weight to
serve as a framework for managing the country. While public policy knowledge has a stronger
theory and empirical reality to support it. Because the strategy in science or discipline for the
country’ s administration has not developed the body of knowledge that is strategic science
by itself. It looks like predictable idea speculation that the results of the analysis should be
applied but not guaranteed that it will work. Whereas knowledge of strategic warfare, for
example, in Sun Tzu's "Book of War" and Carl von Clausewitz's "On War", is not sufficient
knowledge of management for developing the country ( Development Administration) .
Because it emphasizes war tactics, the contents of the country's development management
that are mentioned may not be enough. Therefore, it should be considered more based on
the public policy model of policy science. As well as applying concepts and strategic
management techniques of business organizations from the works of scholars such as Alfred
D. Chandler, Henry Mintzberg and Michael E. Porter, among others, it is more focused on how
to achieve goals than considering the goals that should be achieved under a democracy
through participation of the people. (Frederickson & Smith, 2003) However, the national

strategy is not necessarily long-term, but it is considered a very important matter. But there




is often a belief that the strategy must be a long-term plan, for example at least 20 years.
Thus, making important strategies that require less time are not national. Despite a very
important strategy, if it can be completed in a short time or before the specified time, it will
still be a very important strategy.

3. Proposing the characteristics of conformity with public policy principles for
Thailand's 2018-2037 National Strategy Formulation Process

Democracy gives people the opportunity to influence public policy. If any country has
a high democracy, the people will play an important role in the policy-making process to
meet the needs of the people. (Udomwisawakul, 2017) This is in line with the principles of
public policy based on the Group model. This will allow the person who nominates the
people to be elected to run the country must present a public policy that understands the
needs of the people. Where public policy and strategic plans are interrelated and are
characterized by consensus in principle, public policy is not merely a manifestation of the
intent of a government to do or not do. (Dye, 2005) Implementation can also be realized,
possibly with a strategic plan that can be a converter of public policy to formulate action.
Although a long-term national strategy has been formulated according to the National Strategy
Preparation Act B.E. 2560, government agencies have had their strategic plans for a long time.
It is a short-term strategic plan, i.e. not more than 5 years. Determining a strategy to be
difficult to improve is a long-term national strategy that must go through the administrative
structure and consider revisions of many committees, including the National Strategy
Preparation Committee. The National Strategy Committee, the Cabinet, the House of
Representatives and the Senate are the result of the democratic political control of the
government's policy to rule the country under the national strategy. This shows that the
national strategy is so difficult to change that it is inconsistent with the country's long-term,
easily changeable situation. Whereas the promulgation of the National Strategy in democratic
countries which have been promulgated is a concrete set of goals and methods reflecting
new and particularly significant action. Under the policies of the country's administration in
various areas of the government, it is not the designation of the national strategy as the centre
of the framework of the country's administration and greater than the policies of the state
and the government. (Kraft & Furlong, 2003) In this regard, the guidelines for the administration
of Thailand, if considering the Constitution B.E. 2540 and B.E. 2550 as well as B.E. 2560, it




turns out that the Constitution B.E. 2540 and B.E. 2550 appear to guide the country's
administration in the part of "The basic policy of the state". It provides flexibility for
governments to formulate policies without a framework forcing government policies to be
governed by the national strategy. The basic policy of the state is the goal of managing the
country that may not have all dimensions of the quality of life of the people in the future.
This is an opportunity for political parties or people to propose or for the government to
formulate policies on matters that do not exist in the future. While Constitution B.E. 2560
attaches great importance to the national strategy to cover all goals in the country's
administration by eliminating the word “basic”, leaving only “State policy guidelines” as

appeared under Chapter 6.

Discuss the Results

1. Situation of Thailand's 2018-2037 National Strategy Formulation Process

The situation of process of formulating the national strategy in Thailand has significant
problems in the aspect of the process that is not complete and not fully integrated, lack of
clear structure, lack of integrated systems, lack of confidence from stakeholders to support
changes in the national strategy, and including corruption and unreasonable use of populist
policies. In this regard, with the direction to be a democratic system in which the people
own sovereignty, the government policy must be an incentive and there must be people's
awareness in participating in the development of the country through the democratic
process. It emphasizes the subject matter of targeted public policy and presents a separate
strategy to support those public policies. The application of knowledge in the preparation of
business strategic plans to be used in the administration of the country by preparing the
national strategy that will be the master of the country's administration that will prevail over
government policies by forcing it may be over the claim and risk inconsistent with democracy
which may have the nature of dictatorship. (Lindblom, 1995) Because the acquisition and
administration of public policy in a democratic system already exist in the knowledge of
public policy or policy science. This is a master knowledge with detailed and can be linked
from policy development to presentation in campaigning, elections, forming a government

policy promulgation, implementation of policies through a system of government programs




and mechanisms, assessment and policy improvement, and checking the use of state power.
This is a process in a democratic system that is more suitable than the process of making a
strategy by the government alone. Therefore, the integration of strategic activities in line with
the process of making and implementing government policies will lead to a democratic fit.

2. Consistency with Public Policy Principles of Thailand's 2018-2037 National Strategy
Formulation Process

The government by the cabinet, which exercises executive sovereignty through the
Act of Government, can set public policies and implement mechanisms for the administration
of state affairs through administrative acts for the establishment of public services according
to government policies. (Bormanan, 2017) Where a strategy is a tool for planning, even if
successful in military combat and able to answer business competition. But when considered
in the framework of national administration, it must also be considered by the principles of
public policy under policy science. Especially in democratic countries, the national strategy
must support the government's policies in the administration of the country, which are
announced to the parliament and the people. In addition, the National Strategy Preparation
Act, B.E. 2560 (2017), Article 7 (2) “...analysis of strengths, weaknesses, opportunities and

»

limitations. Including the risks of the country to prepare the country for changes...” which is
to determine the situation to analyze the national strategy by the SWOT model. It may be
too specific to apply one specific analytical model to the law. Because the formulation of a
strategic plan can use many other analytical models or concepts, including the public policy
model framework. Whereas the process of formulating a strategy should be carried out under
the process of formulating or developing public policies by the principles of public policy
under policy science. Therefore, only strategic dimensions should not be considered in the
public policy process for democratic governance. The process of creating a national strategy
that is good and appropriate to the context will make the national strategy an output of the
process of covering important national issues be clear and specific completely reasonable
and the right strategy. However, the formulation of the national strategy according to the

National Strategy Preparation Act B.E. 2560 should not neglect the importance of the policy
guidelines of the state as stipulated in the Constitution of the Kingdom of Thailand B.E. 2560




(2017). The Constitution B.E. 2560 Chapter 6 Guidelines on State Policies, Article 64 is
“Provisions in this Chapter are guidelines for the State to enact laws and formulate policies
in the administration of the State affairs” whereas Article 65 is “The State should establish
a national strategy as a goal for sustainable national development. by the principles of
good governance to serve as a framework for the preparation of various plans to be
consistent and integrated to create a common driving force towards such goals...”. That is
to say, Article 65 defines a national strategy as a goal without requiring it to be in line with
state policy. While Article 64 already prescribes that State policy guidelines shall be used as
a guideline for enacting laws and formulating policies in the administration of state affairs.
That is, Article 65 defines a national strategy as a goal for national development, but does
not define it as a state policy under Article 64. In addition to the National Strategy Preparation
Act B.E. 2560, it specifies that government policies, the National Economic and Social
Development Plan and national security policy including the preparation of annual
expenditure budgets must be in line with the National Strategy 2018-2037 and determined
in terms of the integration of all aspects of the National Strategy Center into the National
Master Plan without referring to the state policy under the constitution. Therefore, it shows
that the national strategy does not focus on the essence to meet the basic needs of the
people under the constitution and that the national strategy should be prepared by the
policy of the state. There is a link between the National Strategy Preparation Act B.E. 2560
and national reforms in Chapter 16 of the Constitution by supporting the National Reform
Plans and Procedures Act B.E. 2560. Each aspect of the reform plan must be consistent with
the National Strategic Master Plan. This is to put a separate national strategy above the state
policy in connection with the country's reform. But it is not linked to the state policy in the
constitution, which is the goal that should be achieved for the people in the long term.
Therefore, it shows that the state policy is not integrated with country reform and national
strategy together. It may be conflicts or paradoxes among themselves in the concept of the
mission of national administration and may pass on these conflicts to the future. In this
regard, Thailand's process of formulating the 2018-2037 National Strategy, which is a strategy

with a period of 20 years, can have legal status and enforceability by proposing a draft law

10



to the legislature for consideration by the Strategy Committee. It stipulates that the
government's policies must be consistent with the national strategy. Thus, such a national
strategy is characterized as an institutional output that, when implemented, becomes an
outcome, formally defined and driven by state institutions, consistent with the Institutional
model of public policy principle. By bringing the interests and activities of different groups of
people to government institutions, state institutions will determine, implement and enforce
it. Only government institutions or organizations have the legitimacy to punish violators. It is
also in line with the Elite model which values the values of the elite in formulating strategies
according to their needs, where the leadership has a high political role and very little direct
influence from the masses. This gives leaders the ability to disclose or conceal information
and information as they want. Although bureaucrat officers do not have decision-making
powers on public policy issues, they do play a role in initiating or recommending particularly
technical policies in which full-time officials have expertise. Therefore, the Elite model has a
major weakness in ignoring the importance of direct participation in the public policy process.
(Hogwood & Gunn, 1984) This is inconsistent with the Constitution, B.E. 2560, Article 65 “...In
this regard, such law must contain provisions relating to participation and public hearings
from all sectors thoroughly ...” Conditions must vary according to the period and context of
each society in which it is interpreted. Therefore, a Group model-based public policy must
be considered that prioritizes the balance of strugele between groups. It regards public
policymaking as a matter of strugele and influence between different interest groups. As a
result, public policymaking is underway to deal with conflicts between those groups, which
can be achieved by setting up rules for competing among the interest groups and the
enforcement of rules or the consequences of compromise and balancing in the form of such
public policies.

3. Proposing the characteristics of conformity with public policy principles for
Thailand's 2018-2037 National Strategy Formulation Process

The persistence and success of the National Strategy lie in the flexibility of the National
Strategy and the actions of the National Strategy Committee which should be consistent with
the principles of public policy based on the legal state and liberal democracy. The process

of formulating a national strategy should be considered by the principles of public policy to
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ensure that the national strategy is linked to the participation of the people to achieve
balance in the struggle between interest groups and the people according to the Group
model. It reflects more people's needs in setting the goals of national administration with a
strategy as a means to achieve that goal. (Mintzberg & Quinn, 1996) The guidelines for
developing the process of making a national strategy should consider the development of
processes, structures and management systems by; providing a complete and comprehensive
process systematically, establishing a primary educational institution for knowledge,
management and creating professional personnel specialised in the preparation of national
strategies, improve the government management system for an integrated national strategy,
build a network of cooperation between government agencies and all sectors, build
confidence in the implementation of the national strategy, prevent and eliminate corruption
and establish review mechanisms to prevent unreasonable of populist policies. Whereas the
formulation of the national strategy should be consistent with and support the public policy
or government policy that comes from the needs of the people. Because only the national
strategy is set to prevail to direct the government's policy with the expectation that the
country has clear and continuity goals leading to the determination of the national strategy
to be the highest and neutral (non- partisan with politics) that may not be true and
unattainable. This may also cause political parties and elected governments that reflect the
people's needs to be weak and incapable of long-term policy. Therefore, the process of
people's participation in obtaining public policies or government policies that will lead to the
formulation of national strategies is important in a democratic system. It must not be merely
a public hearing or for people to participate in the assembly, just to comply with the law.
Whereas a democracy that can encourage people's participation should be argumentative
(Deliberative democracy). So decisions in the public policy process are in the power of the
people, together with those who have the power or knowledge in formulating the national
strategy. This increases the democratization of the public policy process to make decisions
to achieve government policies according to the people's needs and by the principles of
human rights, which values each equal human being in voting. Whereas appropriate national
development administration should enable the national strategy to be flexible and have
status under the government policies. The law on national strategy should be adjusted to
the level of a “Decree” so that the powers of the cabinet can be easily promulgated or

changed, and replace the dependence on the planning system from the central bureaucracy
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authority. In this regard, any government in a democratic regime proclaiming policies or acting
inconsistent with the national strategy must be regarded as breaking the law of national
strategy preparation and will be judged by the Election Commission, Senators, the National
Anti- Corruption Commission and the Constitutional Court to take legal action from the next
offence. It should be reviewed because a government that follows a democratic public policy
process can be considered an act of the will of the people, which is characterized as an act
of government that should be primarily responsible to the people. To prove that the policies
adopted by the government are contrary to the national strategy outlined in the National
Strategy Law may be an attempt to bring the national strategy to power over the will of the
people. It is also inconsistent with the principles of public policy that public policy should
be a goal with a national strategy as a means of success. The formulation of a national
strategy by the National Strategy Committee, which values its desired goals, is consistent with
an Elite model that does not represent the needs of public participation. Moreover, the 2018-
2037 National Strategy has a period of 20 years, but conditions must vary according to the
time and context of each society. This forced the needs of the people, reflected in the form
of government policies, to be in line with the needs of the elites. It is inconsistent with the
democratic regime where people should participate in setting the goals of the country.
(Barber, 2003) Therefore, it should be considered to formulate strategies that should be
governed by the public policy with Group model-based. The emphasis is on acquiring a
balance of struggle between groups that influence each other as different interest groups,
which prioritize how to deal with conflicts between them by defining rules for the
competition between relevant interest groups, including the people who have come together
to propose their own needs into the process and to enforce the compromise agreements
that create a balance in the form of public policy and national strategy. Therefore, the
formulation of national strategies should be in line with the Group model of public policy
principles that place importance on the participation of groups and people to create a
common equilibrium. Because the key factor success of the National Strategy is the flexibility
and execution of the National Strategy Committee which should be consistent with the
public policy principles based on the legal state and liberal democracy.

Body of Knowledge

In democratic countries, government policy that reflects people's needs is more

important than national strategy because public policy principles under policy science have
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a more systematic and comprehensive body of knowledge than strategy. The government
policy is the goal and the national strategy is the method. But when formulating the National
Strategy 2018-2037 with a period of 20 years by the National Strategy Preparation Act B.E.
2560 and the Constitution of the Kingdom of Thailand B.E. 2560 (2017) put national strategy
above government policy even though government policy originates from democratic
processes by-elections that express the needs of the people. The process of formulating the
national strategy is not rooted in state policy under the Constitution B.E. 2560, whereby the
people as the owners of sovereignty in a democratic system is an important basis for ensuring
that public policy must come from the approval of the people. Therefore, the constitution
and related laws should be amended to give state policies and government policies the
status of regulating the national strategy. However, the fact that the Constitution B.E. 2560,
only stipulates that the national strategy has a law to support it, it may adjust the legal level
so that the national strategy is at the level of a “Decree” under the supervision of the
Cabinet, which is sufficient for the administration of the country to can be integrated.
Therefore, strategic concepts, which are the knowledge gained from warfare and
organizational strategic analysis, should not be placed above the principles of public policy
under policy science and take the national strategy that should be specific to be upgraded
to a long-term master plan under the supervision of the National Strategy Committee that
has overlapping powers with the government. Putting the national strategy above
government policy may be against the political will of the people through the government
that comes from participatory democratic processes until the public policy is achieved as a
result of an equilibrium of struggle that reflects the need between interest groups and people
to run the country. It is consistent with the Group model of public policy principle, which is
a model that is consistent with the liberal democratic regime where people's participation is
the essence. That is, as it turns out, government policy must be governed by the national
strategy directed by the National Strategy Board, guided by the values or needs of the
appointed elites. It is consistent with the principle of public policy based on the Elite model
that is consistent with the regime which may reduce the level of liberal democracy.

Guide lines for developing the process of making a national strategy that are consistent with

the principles of public policy based on the legal state and liberal democracy and appropriate
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to the context of Thailand are as follows: (1) knowledge and methods for formulating national
strategies to create strategists at all levels and in all fields of science, defining a standard
model in the formulation of an integrated national strategy and education to build confidence
and credibility in the national strategy, and hearing opinions from all sectors (2) process,
structure, management system and integration by defining the structure integrated
management system to be clear in a comprehensive system and contributing to the
management of the agency, integration from conceptual framework at the management level
and practice by creating a network of cooperation ( 3) participation and strategic
communication to build confidence in Thai society and the world in the process of national
strategy, increasing participation to gain recognition and support from all parties as well as

clarify the common interests and benefits that people in each sector will receive.
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Abstract

The purposes of this research were to study the factors affecting the electrical
service of the provincial electricity authority for the development of excellence and
to study the direct and indirect influence the electrical service of the provincial
electricity authority. The sample group was electricity users, who were under the
responsibility of three of the provincial electricity authorities, namely Provincial
Electricity Authorities of Sawang Daen Din, Charoen Sin, and Song Dao District. The
stratified sampling of 400 samples was performed for 3 proportions of the Provincial
Electricity Authority. The instrument of this research was a questionnaire and they
conducted an analysis to find the confidence of the questionnaire was equal to .983.

The results of this research can be as followed: The results of the factors affecting
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the electrical service of the provincial electricity authority included management’s
commitment to excellence, service quality, and satisfaction with service. The results
of factors directly influencing the management towards excellence consisted of
service quality and satisfaction with service, and service quality was an indirect

influence through satisfaction with service.

Keywords: Quality of service, Service satisfaction, Management to excellence.
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nauiaeene Ao ylyuinisnmsiiniiegluwaanusuiaseuvesnisliaiuginindiuiu

[y

3 ums Wusunulunismeunuuaeuay gIdeandunsinsisnaieadanuiiuys Femuuuamsly

v 14
¢ <

N5IATIEnveLaiail nowin1IMMuATLIATEINANAIBY 19U 20 NNTasRulsdLnnla Ay

NN TUNITANUATUIAYBINANAIDE19VRY Hair et al., (1998) MFITAsTIiALTIuNITIATIENLINAS

auN13lATETInNTRaU (SEM) wazdidaudsidunalaniady 12 dudsndunala dsiuiainquiiossd

€

[
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v v

LazyITuANTUNITANAIDE 1 ULLUITUAT (Stratified Random Sampling) aenedidnaiu tivelule
munuluupaznsiiviluweanusuiinveuvesnisinvhaiugiining tneaauaudy 13 3 un

ASBIUBN LTI UN15IY

[y 7] '
v = %

wsosiefilalun1siduededl Wuuuuasunia (Questionnaires) m;%aa;fm%u lagendunsau
waAuAMd el nn1sAnuTinseisinTsy ks sediisares g 3selaase
wuvaeua wuseanidu 2 neu fie meud 1 LL‘U‘UﬁE]‘UO’]ﬁJLﬁﬁﬂﬁﬂ%@gaﬂb’ﬂﬂﬂmBgﬂixﬂémﬂ’]i .
LLUU?iE]‘LJmZJLﬁIEJ’Jqu‘Uﬂmﬂ”l‘wﬂ’]'ﬁ‘l;TJU%ﬂ’l'i‘UENmﬂWﬂ/i’”lal’JU{]ﬁﬂ’]ﬂ arwisnelalunislvuinig uagms
U%miq'mmLﬂul,ﬁﬂsuaaﬂﬂiivxlvilywéauqﬁmﬂ F1uu 12 fauds yaduusiidnwasiduluuasuniy
Uszanauan (Rating scale) 5 sesfudiiunmsmaunIntesaiosdion15398n18n1399A1 Index of Item
Objective Congruence (I0C) Tagidenmgy 5 Mufia1 10C ag3emN9 0.60-1.00 waziunsU3uUss
%aﬁwmmmﬁwLLuzﬁwaaﬁgL%mm@ uayAALdesiureIUUADUAN AIANELTLTIEINAT LY
TevafuALIULTINT IRty (kem-Total Correlation) AU 0.669-0.938 A1duUTzANS Loavl
(Alpha Coefficient) ¥84 Cronbach fanafu 0.983 5?1‘1/15\‘1LLU‘UﬁEJ‘Uﬂ’]@JbL@yB\IIWUﬂWifUi@ﬂﬁHﬂ
AuNTIINTTEsTsuMTITeluiy s Anendeinensaans g vndunssifesh Sminanauss
InedandninamaUsenimeaded (Declaration of Helsinki) LAZLUINNTURTRANTITevneadandA
(ICH GCP) \afl Kucsc.HE-64-019

nsAATIEtaYA

mﬁmﬁwﬁﬁaga ﬁ'wLﬁumﬁLﬂiﬁsﬁ%@gammgwaz (Percentage) vosan W2l
c{mamwuaaumu NM97LATIEV AINFURUS 5812 19AUUT A1SNARDUATIZTINLA UATINY
(Multicollinearity) Tngan VIF Tuaasganan 10 waevhlnustlandanudiiusiugs (Hair et al, 1995)
A1 Tolerance wananuduTus fuduUsdassunazsa uazdyaedaun 0 e 1 uagluiiu 1.00

(Allison,1999) wazn1sAnwlaumanuduiusiBannnveadenawmansenunonisinusnisylolnm

maqmﬂw%é’mqﬁmﬂ iomawaungauiiue PIBN1TAINIUTAINAT X2-testan Y 2/df <2
(Bollen, 1989, p.278) A" CFI> .95 (Kaplan, 2000, p. 110) A1 TLI>.95 (Hu & Bentler, 1999) A1 RMSEA
kA SRMR<.05 (Diamantopoulos and Siguaw, 2000)

NANT3IY

Naﬂ’]‘ﬁLﬂ'ﬁ’]%ﬁ%@iﬂaﬁb’ﬂﬂﬂaﬂé’mauLL‘U‘UE"{E]UZ]’]?,J Usgrnsarulnadumand s 257 au
Anidusesaz 64.20 andlvgyiiengunnnan 50 T1uau 126 au Andusesas 31.50 anunmlneay
Tngyausauaisuan 298 au Andusesay 74.50 sefunsinwaiilvesninUSyanssiuau 304
au Anudusosas 76.00 Tasannuaiuszneuenmingsia/muie $1uau 219 au Anidusesar 54.80

716008581119 10,000 - 20,000 vmAeLieuT NI 115 AU Anduseway 28.70 wasnan1sAne

e
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https://www.statisticshowto.com/independent-variable-definition/
https://www.calculushowto.com/types-of-functions/domain-and-range-of-a-function/#def

Tadeiiamansenunemsluuinisyllnnivasnisiivhaugiine dwensimwganudude awnse

asunelanNunNS1en 1

M13199 1 Aade sudeauunnigiu uaznisulanvesdadeiamansenunenisivusnisylalvi

vaemslhaiugiinia wWensimwgaudude

Uadeidanasianislviuinisgldlnirvasnisiuindrugiinig e | _
v o @ (X) | (SD) | wlaary
waluganuluLaa

AIUAMNINATTIAUINT3( quality)

1.ﬁﬂé’mstmazmﬂ(quatti_l) 3.87 | 0.668 41N
2.M380UTUANNNNINGOU (qualti_2) 3.98 [0.795| w1
3 svgznanIsWUsn13(qualti 3) 383 | 0753 | a7
4msu‘§mw¥aamﬁmamamﬂ (qualti_4) 3.99 | 0.834 an
39U 3.91 | 0.762 an
auanunswalalunisliuinis(satisfaction)
1mmﬂaamﬁaﬁgmﬂ%ﬁmi(satis_l) 3.84 |0.735 11N
2. arwianelalunslnudns (satis 2) 3.85 | 0.710 3170
3.ms8eusuludanu(satis_3) 352 | 0.618 3170
8. arunesn1sarESaluie (satis 4) 3.73 10722 |  an
374 3.73 | 0.696 an
Aun1suInsganulinan(excellence)
1.nagws n3zuumalexcell 1) 399 |0.730 | wn
2 n3nensuywelexcell 2) 4.00 | 0.741 N
3mﬁ’3’®mamm§uazwaé’wé(exceu_S) 382 |0.734 | wn
4 lasaas193Ang (excell 4) 3.99 |0.838 170
3794 3.95 | 0.760 4N

nansAnwdaseiiamansenunenistuuinisylolivinvesnislwvhaiuniinng aumsed 1
wudaiefiamansgnunenislauinisylyliivesnisliniaiuginie ensiaugamumdude
Tnenmsnmnauegluseduann Tasaunmsuimsgeududa (excellence) fanadsuniian fe
X= 3.95, SD =0.760 504asn@e AuAmnIN1sIMUIn1s(quality) finieds X= 3.91, SD = 0.762
uazdduganiefeniuaufienslalunisluuing (satisfaction) finade X = 3.73, SD =0.696
ALEIRY
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nsfnwAnuduiusvesdadeiiamansenunanistuuinisylylnnivesnsiavaiugiinie
Wensiauigaududa aniunisinsenauduiussznaeiiwls uagn1SMAgeun1IEIw

LUATINY AIR1597 2

A1519% 2 A5 1LEAIAIINAUNUTTENINEIUS AIENISTFUUSEENSaNdUNUS Correlations Wazns

NAFDUNNIZTILAUATING (Multicollinearity)

Ay 1 2 3 4 5 6 7 8 9 10 11 12

1. quality 1 - 801** | 710%* | .700%* | .694** | 725%% | 526** | .686** | .727** | 703** | .648** | .675*
2. quality 2 1 JT68%* | 795%% | BO5¥* | 783¥* | 499%* | 709** | 770** | .782** | .698%* | .768**
3. quality 3 1 803** | 550** | .755%* | B8E** | 737** | 713 | 783** | 761** | 723**
4. quality 4 1 B12%% | 779X | 481X | 706 | T93%* | 794%* | 721** | . 7T78%F
5. satis 1 1 21 | 531* | B9 | 729%* | .600™* | .528** | 5T73**
6. satis 2 1 692%% | T66%* | .780** | .806** | .T64** | .707**
7. satis_3 1 JT18** | .499%* | B5e** | .641%* | .431%*
8. satis 4 1 LT T36%* | 751 | .690%F
9. excell 1 1 830%* | .708%* | .824**
10. excell 2 1 825%* | 789%*
11. excell 3 1 .681%*
12. excell_4 1

VIF 3.696 | 4917 | 4.143 | 4.633 | 3.025 | 5.615 | 2.800 | 3.922 | 5872 | 5950 | 4.109 4.110
Tolerance 271 .203 241 216 331 178 357 .255 170 .168 .243 .243

** Correlation is significant at the 0.01 level (2-tailed)

1NMTNH 2 NIMIANANFURNUS Pearson WU YNdUsilan Significant level iy 0.000

a

Feusenan 0.05 (0.000<0.05) wanmdadeunavauiiaudusiusfu Tnadlefinnsanaduusvans
aviduius () uamuInTindaun 0.431- 0.830 Fawanaduusiianuduiusiu uasdauduius i
Tuseduga n1smAaey Tolerance WNANEATUBENIN 1.00 FailA158m319 0.168-0.357 Waga Variance
Inflation Factor (VIF) 5@@ﬁhﬁﬁ@ﬂﬂﬁ 10 wan1snagou VIF :ﬁﬁwagjizmw 2.800-5.950 FW1ULNQN
YNUIENI3 LLam’hoﬁ"sLLUié’qLﬂmiéﬁumsﬁﬂmﬂ%ﬂﬁlﬁﬁﬁﬁgmmw%mLE%MNWW
nsfinvuuaedlasiaTmuMsiengiieaaunsiasEnaiionsade vatufgiu A
AT 2 nurwUUs1andlaseds1e farunaunduiy SgaagaL%QUiz%’m;ﬁqLLamlaﬁ,umiNﬁ 3 1oy
fi9150197nA7 Relative Chi-Square (CMIN/DF) Wiy 2.319 A1 CFI (Comparative Fit Index) 1n1ffu

0.993A 1 Tucker-Lewis Index (TL) M 1fU 0.985 A1 RMSEA (Root Mean Square Error of
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Approximation) WU 0.055 wazA1 SRMR (Root Mean Square Error of Approximation) WU
0.018

qualit_1 \
: excell 1#¢—wl7°

810 /
qualit_2 \
s\
1.000 915— ¥ excell 2 -—{ 183
88
qualit 3 & /
6

.906

I

856 .205.124
/ ¥ _3?1\ excell 3 '—467’)
A9R—» qualit 4 _192
excell 4 “7-‘/3/42

742985 706 .910

Z

satis_1 satis 2 satis 3 safis 4

450 ,03'0\\ 58?“__33? Jm

-1914°
-334

awi 2 lueaaunislassasadadeiasansenunenisinuinisylelnnivesnisinmiaiuginng

Wensiaunganududea

v
1Y

1: WYY

1%

A15199% 3 G]’]iNEﬁﬂLﬂm‘ﬂiﬂﬂ7iﬁli?ﬁ]ﬁ@Uﬂ’ﬁuﬁ@ﬂﬂaﬂﬂJ@ﬂﬂJLfﬂa

fadl Lnaua AL TG
X%test 71.895

X2/df <2.00 @DARABINALNALR 2.319 LN AU
CFl > 95 AOARABINANNALR 0.993 ALY
TLI > 95 ADAARBINANNELF 0.985 TN
RMSEA <.05 @OARABINANNALR 0.055 AT
SRMR <.05 dDnAABINANNALF 0.018 NN
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1NA1597 3 BITEANTIUNIRTIIEeY wagUSuliarianun 3 ase muAuzivedlUsunsy

(%
Y

TR USHUIBULNAINTT 5 NN ANUAITINN 3 TINANITATIVEADUAIUADAARDIVDILLAG WU LULAAL]

ANLFBAARBINUYBYALTUTYINY

M19197 4 wanSeenlueadadefamansenunanisinusnisylylnhvesnisiiaiugiinig

fauys Estimate Standardize Error Sig R? CR | AVE
quality 0.925 | 0.755
1. quality 1 0.810 0.018 0.000 | 0.656
2. quality 2 0.879 0.012 0.000 | 0.773
3. quality 3 0.888 0.012 0.000 | 0.789
4. quality 4 0.896 0.011 0.000 | 0.803
satisfac 0.907 | 0.712
1. satis 1 0.742 0.023 0.000 | 0.550
2. satis 2 0.985 0.009 0.000 | 0.970
3. satis 3 0.706 0.025 0.000 | 0.499
4. satis 4 0.910 0.018 0.000 | 0.827
excellen 0.937 | 0.787
1. excell 1 0.906 0.011 0.000 | 0.821
2. excell 2 0.915 0.009 0.000 | 0.837
3. excell 3 0.856 0.016 0.000 | 0.734
4. excell 4 0.871 0.014 0.000 | 0.758

NPT 4 HANITIATIZNAINLATILALANLEDARADITBUAANITIANU Fudsursiinany
mmwuévgwﬁummeﬁnﬂﬁa ﬁaﬁéwﬁmﬁﬂéf’gLLUié’aLﬂmlgagizudﬂq 0.706-0.985 Faduaiannnin 0.5
LAz LUTUH T A SN U AMANLASS BesuuniEieanesInidedwes AVE vasiauusulsunssialy
LLngummeuﬁhwﬂaaﬂ'jwéﬁuﬂizﬁmé anduiusszmsiuUsudaiuufudsussiady (Fomell &
Larcker, 1981) & sanaa1atdi sensenielu (convergent validity) saf iasanlnainan Average
variance extracted evaluation (AVE) éwﬁaau%’ﬂgﬁuaqmmLﬁ'mmmﬁmﬁﬁa 13m2587n91 0.50 (Hair

etal, 2010) %4 AVE fia1unnn1 0.50 nfa wazandesiu (composite reliability - CR) mnA1il

1%
Y v [ Y

Yog ! s & ¥ ¥ o a = aa s Aa ' o
Ejj\‘i LLa@IQI‘ViLVUUq 23AUTENOUUY 4 UsENaUAIYVDAIDIUNT DAV IANUAINUEU Uﬁﬂ']EJIUV]@@@ﬂu
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(internal consistency) mygausulavesnudeturiaife lua1sa1n1 0 .70 (Hair et al., 2010) &4

A1 CR fA11INN31 0.70 1n6A

A15199 5 ANS19LEALEUN NN DS NAN 1A TILAE N1 BUVBIAILUSUITNAINANTENUNBNIT BAUS NS

wlylvihvasnislivhaiugiinie

Effect EStimate S.E. P-Value NaN1INA&HU
quality -> satisfac 0.102 0.063 0.104 Ujies
quality -> excellen 1.078 0.050 0.000% YoUTU
satisfac -> excellen 0.976 0.084 0.000* #9U5U

maﬁﬂmﬁaé’aﬁﬁﬁw%wamqmaLLa3‘1/11@5%‘17‘{3'?6{@mﬂﬁu’%mat;ﬁ%l%lﬁwmmslw%Tﬁéauqﬁmﬂ
iWomsianngaududa lasfinnsanainamil 2 uagmed 5 nsesesaunednnaiiunig
Ansendedadefifidninanafulsng o Mauuigud 1 uaz 2 Ao
1) Yaduiididnsnaniansamenisuimsganuiuiba aun Qzumwmﬂﬁu%mi WagAIY
fimelauins waanmsiiesgndadefidsnsnavnanssmensuimsganududn auaunigmd 1
ansodanenladal
Qmmwmﬂﬂ;ﬁmi (quality -> excellen) fiavBwamansanamsuimsgaaiude
Anuilanelau3ns (satisfac -> excellen) fidvEwamanssnenisuimsaauduide
astauufigiuiiviis Ae sousuntads amnimmsluiinis wasanufioelafiavswaniemsane
Maimsgauiuide
2) ﬁaﬁ’aﬁﬁS‘w'ﬁwavm5am{ammﬁﬂwa%éamsu’%msajmmL‘ﬂulﬁﬂ loun Tadeamniwnis
Tnusnis waanmsiiesendadeifidvinaniseeunenrufianslanensumsganududa an
auufgIud 2 annsadaselagil
A mnslnu3ng (quality > satisfac) lufidvEwavseouruanufisnelauinis aanm

usnis

anUsIENa

nsfnwdadenasmansenunenstnuinisylelinivesnistiwiaiuginne wenisimung

AnuLduLAe

Han1sANwIYATef T amansenunan1sinusnisylelnnivesnisliviiaiugiinie lawn

mavsmsganududa auninnisiuuinis wasanufianelalunsuinis amsluwusmsiddey @

(%

AMAINNISINUINNT (Service quality) Aod N AoINMUILALSNBITEAUTDINITUINITALTIgNATLA
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=

ANANI %qmiu%miaéwLauammfw,ﬁu?ﬁﬁﬁﬁg AanefUITeTes Junkaew et al., (2013) namaia
Annnslnuinig lnemoauunsluuinsneanuatenia dsfulsdnaniaueaisaisiy
mszauaneniaiiudsiignaimosnisluanandunisuinislugsiala q fau asnraessiy
Chewakongkiat and Teerawanwiwat (2016) na12{4 AAAMYBINITUIAT 5 1A Usenaumy A
undefio Anushila Aiiiudususssy nmsterlala waznismevaues Fudunsfnunfenisuinnsid

AN aseuianelaluiugiuusnis sedlanueaneiunseuided eaneiudiiwds anudulanany

q

YY)

AudkUsanuUasniukazAuiuae Anudursazindulanssordoaiudulalunisinnisusnisig
waTNAULUS 159
nan13AnwIUadeRi 18 nSnan1enssneni1suinisganududa Ussnounie AanInnis

Y a = v daa a ¥ ! a ' a Yo =
17/1U3ﬂ']3 LLazmeWﬂW@Tf\] LLagﬂ"i]"ﬂf‘J'V]lIaﬂﬁwaﬂqﬁaaﬂm'P]ﬂ']TUi‘Vﬂﬁijﬂ']']llL‘{jULaﬁ 1@LLﬂ ﬂ?qNWQWQIQ

v
aa ¢

Tunsuims msuimsganaududa nuuiAauasnguiiiyisedansey Usgnaunie NaEYSLAY
NTPUIUNIINENEINTUY WY N13TANANITSouT kaskad NS 1ATIAT1909ANT AONAR BIAY
Mettathamrong et al., (2021) nanfisnisuinisdanisiamiayue uion1suivisesansdadendsi
dduaridvdnanonisuimsdansitgaududaionisuimsnuiiiauam daruaennaosi
idedinee msu%mimﬁluaqﬁﬂﬂﬂgﬁ@mmwazﬁwiﬁlﬁmmmLﬂuLﬁﬂlf; aonnaasfu Bunsin
(2020) nanadls Maldeug n1sdeans waramnunoNTeINIUABULUALIEE HAIMTINDAINTEY
maduesansaussaugguiofianududals danueaeiunuided lnseniznisdougiieady
aunmmsluing uazanufmelalunsuimsvasalndsauduiduesansla uazaennaes
U Ruksanit and Karawek (2019) nanafisn1sdanismsiddsuntas guamnisuins uagdanis
mmiﬁ@w%wamﬂmu%qmmﬂ'aﬂmmﬂmﬁmmﬁﬁﬁw‘%ﬂ’ﬁ@:}qqmq faueanefuauided mae
AN TNYRINITUINIAA YilngnaAeaufienels awviiindiseavieifia wazshlumdnawAans

ﬁmmmmaﬂumuﬁmsqmmLﬁjuLﬁﬂ"Lm

2IAAINZNTY

9IAANININITITY (Research Body of Knowledge) 138adadeianansenunanisinuinig

wlylrinweanshivhauginamenswaunganududs annisfinwiauain gidulnesnaug

D.

[

5'1ﬁzgaéwwﬁqsuaqmsﬁlﬁu%miﬁ’u;JI%IWﬁwéauQﬁmﬂ #o aunmnslruims suuinadudeddy
Tunnesans éju'ﬁmnﬂﬂumqﬁmm;aami wardaTumesn s TLANAY ﬂﬁi%ﬂ‘lﬁ’]’s‘jﬂéj’]iﬁ%@g@ﬂﬂﬁ
Tngnaninaudninensidunmieuinisla asiaumsuinislnineu denslriwiaugdiniad
asfiandn (Mission) Aonsdamn nuinasndsnulmi uaziuiugsieduiifsuieailenevaussne
mmé’aqmwaqgﬂé/ﬂ;v?l,ﬁmmmﬁqwa%ﬁgqéjm@mmwLLazU%mﬂmaﬂﬁﬁwmaqﬁmaéww{mﬁm i

ANSUintoURdIAULAZEIINABN MIUANAINNNITUSNNSABUSTIAUNANTIRDISNBIAMAIN 91N
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Abstract

The purpose of this study is to determine how the Sole-owner hotel
manages their crisis and the effect of government bailout during coronavirus
pandemic 2019 in Bangkok. The sample group were 136 hotel operators in
Bangkok. The results showed that the overall level of concern regarding hotel
and crisis management during coronavirus pandemic 2019 were high. The results
of interviews showed that, in term of planning, founding hospitel, changing of

employer duties and reducing some positions were done. For internal structures,




building confidence and understanding among employees whose duties in
contact with patients, cutting down unnecessary operating costs and supervising
employees according to Amazing Thailand Safety & Health Administration (SHA)
principles were planned. In term of crisis management, planning and
communicating with guests and employee according to SHA. Regarding future, the
recovery of hotel business will be slow due to the country will not fully opened
for tourism. With respect to the bailout, supporting employee wages, suspension
of loan payment, measures to stimulate tourism, supporting health expenditures
and building confidence towards opening the whole country were expected from

the government.
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ﬂquaNWUﬁWIN@ﬂUQﬂQqQ ﬂ'ﬂ’]NLﬂULQWGU@Qﬂ’QQEJQG]ﬂ@l‘UI@EJN’]EJWj\WJ'uJ ﬂ']ﬁLﬂu%u"lV]liﬁaﬁiill

q

2) wignsauiiintueeslundla lawn dusssuwid nsunsseuinvedsa mnudavesmanaiaily

aunsaneniulandaduniliinananuRana1n karANALaIVILATEENY AatungIngaly

a ao =

FINIMANUTUTMUET @N1INTUTURSIVTRANUNNTUANURAUNATARTURE 1IN YIUIULTE 1119
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PNUANITUNNATUeRslakazluAdle wu Tsaseuin AusTTuYIR aensu auassalunisvieu

a

L‘ljw;{uﬁﬂNaﬂizVI‘UG]Iamiﬁ'lLﬁuﬂﬂu%aﬂﬁqiﬂﬁ]ﬁﬁﬂLLS@JIV?U383Uﬁ&y‘lﬁﬂﬁﬁ’lﬂ’liﬂlﬁi@@’mL‘lj”]mJ’lEJﬁg'ﬂ
Lila

Glaesser (2006) Na1771 N139AN1501983n 8 (Crisis Management) Juedeeilentunis
U'%mié’ﬂmifuaqaiﬁaLﬁaﬁmmiﬁumaviﬂqm FIANTTINUHY NSATEUAIUNT BN N1SAIMUA
ﬂiu‘U’J‘Uﬂ’]SLLauﬂWﬂsﬁﬂaSJ‘Vlﬁﬁ]N **]lﬂwmmsﬂuWﬁSﬂwaqm’;u'gﬂqm Wievastundounludymi
590 Aenalnsunanseny uasrisana U demEInaAMEingafidmanILauReeIRng

Timothy (2012) Wiumesansileusiduiineanisunsuiieniedanisiuingang fiens
LﬁmﬁulﬂE“J’mﬂmﬂéaw%aqﬂﬂaﬁLﬁ'm%aqshumi?iami Faslunumddglunisumsianisnne
NgM ﬁqfuqiﬁﬁ]ﬁﬂ’mwmﬁqsTaqﬁLmemms{]’mﬂ’]iﬂnzf‘mqmﬁﬁﬂszﬁw%mw il eUpsiuuazan
nansEMuUAINAMEAIngeuInfiaamifiasdulule Tourism Authority of Thailand (2016) larfviua
LsnsuTsianislungingadmivenavnssuneadedlneidu 3 921 fie vaenewings
(Pre-Crisis) %3352%3193ng (During Crisis) uazaawdsingn (Post-Crisis) Tnefituneunissnifiuay
TuuAaYYeR (Coombs, 2007; Ulmer et al., 2011)

1. ¥29nauingm (Pre-Crisis) N15LASEuAUNT 0Y (Readiness) neuinnneingaidunis
Uasiunazseinsydonafiagyinlingrgnanniunnumuny Tasssiadukunisdeasniizings
(Crisis Communications Playbook) ﬁmmﬂﬁzﬁummqmwwafmqmﬁLﬁmﬁuuammumﬂumi
fuffownarsedu dn1919380UNMITANTT unun1sUsEduius n153de uenseusuyaainslu
09Ang telumstuinnuinanuaaesiuasosfunansenumenindnunmesesansiilodsyauiy
g

2. SUIN%‘mlﬁﬁﬂqm (During Crisis) 1Jun1smauaues (Response) G{amw?ﬂqm Fumouil
ﬁﬂﬁ@ﬁi@ﬂ’ﬁﬁﬁLﬁumumuLLmuﬁﬁ’mumﬁiﬁmmi@%’mmsﬁumw‘iﬂqmﬁLﬁms?](ulﬁasmgﬂgaa 057
LATULILEN 3URNNIIRTIRde M Tiivesingan1sdeasvaiianiesansslunsen waziese T
AT1RARUINMANITRIRY T2 UL Usznoumae nsdeanslussans ewnavuduius wagnisoon
LOAINITAL

3. 429ma93ngA (Post-Crisis) Lﬁjmzazmiﬁuw (Recovery) wdanmigings yauulufinig
Sem;%%m”ieuﬂmm FaRnanuszaunisainmsieuriemsinludymangingadiied uuaitun

NUNIU LLﬁ”ﬂiUUiQSLWLMM’]”ﬂNﬂ‘Uﬂ'ﬁﬁﬂLUUWUQNG}@I‘U ‘Ui‘”ﬂ@‘Uﬁnﬂ ﬂ’ﬁ?']\‘iLLN‘L!LLﬂGmLMWUEJ\‘I’]ﬂZ]G]

Tuszagem LLEWLG]?EJ&ILLN‘U@WLUUQWULLagLL‘U’JWNiUQJ@IULLNUﬂqiﬁaﬁ’ﬁﬂT}z’]ﬂﬂﬁ]
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A5AAUN15IY

A3 YBUUNEN (Mixed Method Research) 140153 38439USu1eu (Quantitative Research)

(%
a o a o

LagN15I98LT4AMNIN (Qualitative Research) warddunsunisiuduisod fvuang u
Uszans laun Tsusulungunmamuesfiannzdeugnaesmunguranglunssdugsiafisnusy
(w5u.2547) aanaslsausalneg (Thai Hotels Association: THA) WagnsznsaenIsnediisanayin
Uszvns wazngudaegne laun §Usenouniagsfalsansy wuuia1vesauLienly
ATAMNLYIUAT S1UIU 210 U (Tourism Authority of Thailand, 2021) NuFIBET §11 136
W13 F9 AMMUATUIAYBING U989 2 INAT19F S a3UYeuATT UATIDTILNL (Krejcie & Morgan,
1970) 133 saunqusoens wuuludmilaisauuandu lensauiesiuuuaznan
in3asilafildluns3dy fe LuvaUAL (Questionnaire)kaznTIT8LT9RAIAM (Qualitative
Research) wn3osflofilalunsivede nsdun1waliBedn (In-depth interview) Tnglawuuduniuval
wuuiilassasns Taedunmvaguszneunslausidiuau 7 au mevadevasuignuieatu n1sdans

A1EINAVBINITUNISEUInvdlsAfad o lafalalsul 2019 nagsAalsusuianvesnulaed u

' '
A I =

NTUNNUVIUAT KANTNABUANNULTBDBYRNATRMBIAIANULTEIRTUTuilen (I0C) Ay

a1 v a <

0.93 ATIABUANNINYBIMUUADUAN I ldisAduUsyansdainves aseuuia (Cronbach’s

Alpha Coefficient)(m1iuns Aadang, 2560) wuin wan1shasiehlarmanueiuiaiuianiiy
0.98fp M uUABUNLLANNTRIURE lUTEAUAS
nsiusIuTINtaya

a

iifoUszanunulaeivilvdesionis fashalsusufiaansdoureluoygiduiussialsousy
Tutsznalne dennguimuielunisiide (swsuiivimslasiaivesaufer nie swuu
Base (Independents System) Anwwansgnuanningalalsuilada 2019 vhlan uaglulsemealned
Andufugsialsmsy wuamndunisiulie wasanasgrunisUestuniey ulevislumsuimsdanis
unazaIAgIRalsaLTy Afanuuenaeiy warasdrmaiuilunisdisareyalunmsidonenuies
swfsasUreyasmiuanulsznaunsassialausy 1w 136 Tsausy

nsAATIeideya

v
¢ =

mi‘imewuazﬂamaaaaL%ﬂ‘waimmLwaa%mUizé’ummﬁmLﬁu%m;;ﬂizﬂaumiﬁqiﬁfﬂmwmﬁ
fmonisinnisnmgingavesnisunsszuialidalalsun 2019 negshalssusuatvesauier u
ﬂﬁq\‘lLVIWJWT’I‘L!@‘ﬁiﬂEJLLEWNLﬁjUFﬁ;E]EJag (Percentage) ALade (Mean) LLazéauLﬁmwummgm
(Standard Deviation) 4az31A31291AuLUsUTIUNIGE2 (One Way ANOVA) lunsaifishudsdassdl

11NN 2 NAY LBNUILAINLANANA YR N TEd1AYN19ad AN seaU .05 Al 39¥11N19
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o w

WiguiiuauuanawesaedeidusiegaieiSnaniadedidey (Least Significant Difference:

LSD

MIds U ndieszinan sdunvellBedntaed1deladlunisaeamunsdunvaldu
eyARALUUAFER LaziFeuGsseyaituiin Tasthunesuieidanssamn (Description) Tudszifiy
faumunseULRARUNSISE Fddmsinsieiiiiewn (Content Analysis) titeyinnnsinszinen
Judszan dangu rusiw dnsudoudoyauarajunanmside

HAN15IY

nansiseuuaiy 2 adufearnuuuasuaiuuazuuuduntwaluaIuvesuUUAB U
naaTUnan1sIdenuTngUsrasnte 1L‘W’e]ﬁﬂ“lsﬁi]Sﬂ’]i’i](ﬂﬂ’liﬂ’l’J‘“’JﬂQW‘U@QﬂWﬁLLWSS”U’]WUENIiﬂm@
elh¥alalsu12019m05379159us0191v09AUREA TUNTUNNLMIUAT WUTIHABULUUADUDINAIL
Tngyiduinane o1y 31-39 Tuszaunmsailumsumsnuannni 5 dsefunisAnuszdudiaan
p3szeziailunsiniugsiaanlngyiissesinaininni 15 T lneflyuaamsidou 20-40 a1uuiy
auseiuauAaiulunisdnnisssfalsausuvos Usenaugsialsausuuuuiaivesauien Ty
nyammamuns lunmsiwegluseduinn einrsanduseniu wun mumsnauny faedegs
flan (X= 4.38) s0sa93nf0 ATUNISTANITOIANIIAILNNTAIUAN kagatunsTusL TNy
Usgneugshalsssulnamuddylumsiamanmgingauesnsunsssunalialalsu 2019 megsia
Tssusu wurtlunmeamegluseduann Wefiasanidusmeniunun aumneuaussdiaindegen
(X= 4.38) 5090078 ATUNNBLIAR WALATUNITLATILATANTDN

NaN1INATDUANLAFIUN1TITE WUHUTENOUTIATlTUTILUULYeIAuFET Tulun

nImnEIUAS Ne1gUsraun1salunIsuIMsNUSEAUMIANYT warsrezalun1sANlugsia

AU audAynanisdanisn1igingauainisunssesuinlafalalsun 2019 vesgsialsuwsuly

[y

AN WAneeiu NsgautedAgnieata 0.05 waryUsznaugsnalsalsiLuulaIveIAuGe) Tu
wwangamnumuAsiinuaansleuniaiu wanud1Aynani1sdnnisn1igdngnueenIsunsszuln

La¥alalsun 2019 voagsnalsausy luwanaieiu NelunmsiukassenunseaudsdiAyniaia

0.05
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A13197 1 wansniadsuazatalwdenuuninsgiuaudaviuvlunisdnnisgsialsusuves

HUTENOUTINALTUTULUUIRIVEIAUAYY TUNTUVNUMIUAT ATUNITIUHY

n =136 FTAUAY
AIUNITINY AnLiiu
X sD

1.‘vhulﬁyﬁﬂﬁﬁﬁmamwLmayauﬁﬁmaﬁamiﬁuﬁuﬁqsﬁ%‘limm 4.44 0.69 110
2 mufimsnausuimuniagussasanazidmnglunsiigsialsasy 4.44 0.66 un
dioasnessla/anuogsenidusyesy
3 ufinsussdumssiiuunsgsialsussnidulumusuiing 4.47 0.69 Tl
oeadugussu
g yufimsUiuusdioanumsaiasuuadiadulunuiiaiansaly 4.37 0.71 )

39U 4.43 0.55 ol

NENT9T 1 wunszauaudaiulunisdnnisesfalssusy veeUsznaugIialswusuLuy

Wveauies Tunsanmumuasaunsnundlunmsmeg luseduann (X=4.43) defiansandu

1898 WU YnveiisgiuanuAniueglustAuinnlagisesEuALedsInuIntUnuey feil Vet

syudinisUssdunsanduunisgsnalssuridulymuusunieiesiadugusssn (X= 4.47) v

1 2nufinsnunuimueingUssasaiasiyminglunisvingsialswusuieassela/mnueysen
Wuszeze (X= 4.44) veiil nulaiinisdrsrvaninwinasuiinanonisaniugsialsawsy (X=
4.44) wazvenid nudnsuusnudaantunsavasusdadluduluaunaianisaly (X=3.37)

AUAIAU
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A13197 2 wansaiad suazatalrwdenuuninsgruaudaviulunisdnnisgsialsusuves

HUTENOUTINALTUIULUUIRIVRIAUAYY TUNTUVNUMILAT ATUNITINBIANT

A39ABIANT n =136 SZAUAINY
X SD AR

1 uusugenaufikararusuinveulnediysuingouluun 4.43 0.67 1N

avvndi

2 unvsnumuesadaazteurnelizay TnoBandn 4.43 0.68 170

InnarulNyaLA U

3 ulndassuasnsiauslunsindulaviouansaudadiuun 4.40 0.72 10
WHNIU
4. muiinsaeraneuunuluiuninuaumLINE AL LAY 4.27 0.78 110
nanvaeguLuy
5 muiinsUseiliunanisinuremtinnuessdenaasiu 4.41 0.72 110
dnunses

57U 4.34 0.56 1N

9NA15°99 2 WU TEAUANAMALLLN1SINN13EIRALT TN VRI UTENDUSIN AL T TURUY

¥ a ¥ o ‘¢ K Y} = A a
bAN1VBDNAULAYT Tuﬂqamwwmmmumsﬁmamﬂﬂumwmmaqhﬁwumm X=4.34) LlUaNNTaU
¥ ' _ [y a 3 ! [y a o o ' d' ¥ o &
L‘{jU'i’]EJ“UE]WU’N ‘V!ﬂ“U@Mi%@‘Uﬂ’J’]ZJﬂ@LVU@QIUiB@‘U@J’]ﬂ IﬂﬁlLiﬁNﬁ’]ﬂ‘Uﬂ’]Lﬂﬁﬁlﬁ]’]mﬂﬂlﬂﬂ’mﬁlﬁl PNU

F07 1 MULUHIUBDNALNUIT LAZAINSURATOU IﬂﬂﬁE;’%JUQW%BUIULLG{aZMJWﬁBEJINSZ}JWLf\]‘u
(X= 4.43) vafl 2vunUsuUmNANdaLaztauntnsulmunzay Tnedandndnaneaul
nvaNf Uy (X== 4.43) 90 5v1uiin1sUssidunanisvinauvemiinusg 19donaa st
anunisal (X= 4.41) veit 3nulndaszuaznisiaiusiulunisdndulandoudnsnnuansiunn
Wiinau (X =4.40) warvofian1uiin1s91onaneuunuliAUNITN U AN ALLAZ AN NTANY

JULUU (X=4.27) muadiu
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A151499 3 uansntad suazataudsnuuniasgiuaudamiulunisdanisgsialsausuves

HUENOUTINALTWIULUUIRIYRIAUAYY Tunummamiuas amunsluauIndney

n =136 FTAUAIY
aumsliduionineu ARy
X | sD

1 wiinauYesUANIaNUABANNENEIUIN ATINARY Audauedln 435 | 074 1N
2 yufiafannsalninsedinesnsgnaossindl Weilunuowaseensunis | 439 | o068 1N
dnaulavesydu
3muiinsyslantdnonlvuanseusuinvevlunsmemdoguwuviediny | 446 | 0.68 1N
NANIUNITAUINITUNT 5EUIAYB COVID-19 1y Tasansiiid euloardy
ANEAMLANTTUIUNNTNNGINA (In Process) 1AT9N1530@1@INTUSANA N3
ewaesun uau
a yuiisnsluswinaulnaaussgsdassstuiingalumeiu 4.47 | 0.62 1N
5 yuanansadeansinAnaualasaumsniinsstusasianisuius 4.44 0.7

39U 442 | 05 gl

9INA599 3 WU sERuALAniulunITANISgIRalsasy YeeUsEnaugIRalsasy

LuuLaweIAUAe? Tungamasuasatumsluruaminauluamsmeglussduan (X= 4.42)
dofiarsandunere nun yvefssfuaruAniiueylussduinn lnadssdiduaadsainunly
s fall veila muiiBnsluswrmdnaulmAaussdasaiuningalunmetu (X= 4.47) voi
3 mufimsgdaminnulnaninuuingeulun s mvdeyusus edsALInan U101 TuNs
55UAY09 COVID-19 1wu Tasennsiid onlosfudneninuaznszuaun1amiegsia (In Process)
Tn3sn153n01an N15U391A NMsvaemdedun wumu (X= 4.46) veiismuanunsadearslmiaiu
wilaaniunisafinsafuiasiAnnisuiui (X= 4.49) veii2. muflafannsolasnsedlaoeisgnaes
sanda Bedulunuowuazseuiunisiadulavesdu (X=4.39) warvefl1niinauvesmiuausany
poATIENEIIN AUNARY Audakesla (X=4.53) pudisu punsmuaulunmmeglusziuin
(X=4.28) lefinrsandusiedonuin ndetissfumnuandiueglussiuinn Tnedssdduanade

Y

nntumtdes fall densvinuladnluguanuveantinnulaenswasy§URnusazieiuiing

Y A ] =

aunatandouazidnldudloluriui (X=4.32) dont 1viuinisvidennadunisvinuiedu
naaimUANkazUsEEURan1sURURNY (X=4.30) Toidvinuussliunan1su Ui nuwasidnanis
U URnununingu (X=4.30) wagden 2viwuinsimuesunu Al¥ane waganunsaniuauln

Dulumnuiiussananisty (6=4.21) sugdeu
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agUnatngUszasave 2 1l ofnwinan1sifensnvasniasgunadifnegsfelsusuian ves
Al Tungammumiuas wan1sdununl gUsEnounsgsialsausunITdanIsnIEingaveenis
unssvuialafalelsun 2019 megsialsusaveseudien lungunmaviuas danuadfiunseiy
27 113279uR Y (Planning) seefuni1smsnela Tneusuid suainlssusudulsaineruiaauiy
(Hospitel) LLazmiamTunu QUEATEY amL‘dﬁ'awﬁf]ﬁ'LLawi’WLmeusuamﬂmm M3daesAns
(Organizing) fin1ssuiunisufudeu Walassasnenigly wazyrainsuisainay saufniu
npszilou nsveluoygalvmensiuiiudu Hospitel msTuuumineu (Leading) in1sesune
sl uararsanudesulniuniine leennuadiaslalumsvinu fesresdudatuyiae
wazn13muAL (Controlling) fin1saruauailyaislunisdndunisnieg Alusndueen wagnms
musumsnuremtnnusesduluamanasgiuemiuazen uazdaonfnumdn SHA

aumsinnsnmzignaveanisunsszunhidalalsun 2019 luussfiunisaseueamsey
WU Sufuusn nmsnsunuiuiie AevinisUszauduas asaanaailadearstuniinau i
an1umsainsunsszuinvashifalalsun 2019 saufeisUasiudaies 1l ousaueu AUTEUTNS
wazung s olmidulunuuasgiu SHA maneuauss wun Besruddunnuddyesey
puauLaz visnglafiwnnlmediisstuailyats auninewian wu s udavosgsAe
Tsawsiduluesnanng esanussmaddindadud wagynossarlumiiowds aznosnna
emslyaluyng anu

dnsunanismewdeiBeieweiniaisfiyUsnaunisgsialauy iluladumsmiemde
povAuIMTiAIT Siesn1aunInTIewEennaaszesmaiiesie nsatfuayuaantny
st (Co-payment) msluingnsziunu vienenils wmsnisnsgaunsvesiior aduayunisda

(% (%

Uszyudmniuesans MnaianddlainnisatuayualyatenIuanssvgy udEseauieduly

q q

ANUUADANENNNISHUIAUTLNA 1958 UUNTDISUNISEUANUBLINUTENA

afUsena

pudanUsrasave 1 iieAnmnisnisdanisamyingruesnisunsszuialifalalsun 2019
pogsRdlsIusIAesALAe) Tungammamuas wun mamsdansgsialsusuvesyUsenaugsia
Tsausuuuivesawiel nun siuanuAadiulunisinnsssialsusuesusznaugsialseusu
wuuawesnufen lunmsameglussduinn WeRsunidusieniu wu aunsnawy faieds
aefian sosaando amunisluaumminey Aunsdanisesnnis wazaumInuan insuAaEAL
fussiuiitinefusiena fail aunsnas wan1sAnyinud seduarmAniulsasy uly
ausuiindliesradususssy Failvmsimuausuresssiadamudaau Tufiemnsnsdudue

A9AAABINUNANN1TAAN15(Robbins & DeCenzo, 2004; Certo, 2003) A114N152190NY (Planning)
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FadufanssuiifervesiunIsmmunUmuneuese9ans M3asenagns Weowwivslunisaiy
TUgimung waznszaekuInIeINnNagns luguruseauluAn1siasnnaasiumungves
MIBNULAY BIANITABAARBINUNWITLUBY (Sawkham ,2016) AMUNTINBIANT KANTANYINUI

FEAUANNAALA UL UTNoUgIA9Ls Uil n1shusueenaunuIiiuas Anusuiayeu tned

(%
v Aa

NSURAYaUTULAAZNUNT 08199 RLAU FIdBAAARINUNENNI1IANTS (Robbins & DeCenzo, 2004;

Y

Certo, 2003) muUN153A0IANTT (Organizing) Faidufanssufiviiieanun1sdnlasasnevesesnnis

a

AT IMINeAmuninseuesls N133ANqunT on1swUY TINdSuRnveuluu

=

flasilugnsussauminesy mufianns senudsfuiysmudiduty weegismialuns
fnauladenis uazaonnanauTevas (Sawkham ,2016)9;1umﬂﬁmjnwﬁﬂmu NANISANEN
WU sefuesAaiuiisnslusundhedlmAaussgdlanuiuaingalunedu dallenuddy
Tun1sasnsanusauilonay arugniuiiagilugussaniaimuay Useansdualunisufifa
A0nAa 04 UNENN13TANTS (Robbins & DeCenzo, 2004; Certo, 2003) AuNSIU LN AU
(Leading/ Influencing) Fadudeaivasunsdanislaninaurheuse1efiuszdns nnuay
UsyAviEua Senadlanisussauay nsfanedeansiin n1sgdlalumaheu uaraennassiunuife
99 (Sawkham, 2016) lpvhmsfnwidesnagnsnisuimsianianislulsius « nsdifnuwlsausy

v '

yumdnlundinolos Samindessng AuN1sAUAN KANISANINUIY 3zé’ummﬁmﬁu§
Usenaugsnalsasy iéjLﬂTﬂUQLLamusuaawﬁ’mmI@amwmzﬂﬁﬂ’ﬁmuuaz dlewiuainisie
panaedouazluunleluriud ﬁ?iqLﬁumsmu@ﬂﬁmsﬂﬁﬁﬁmummwﬁmmaaﬂuummﬂmuLquﬁ
gsnarnun dennaeatuLLIANNI3IANTS (Robbins & DeCenzo, 2004; Certo, 2003) ATUNNSAUAL
(Controlling) 6‘2’5@siu‘%mwyaqﬁmsmuQu@mmmamngﬂ’ﬁmi LAz UIE UNAIIURTIAY
Wwsnevdemasgudidmualy msanusiadeauuluandmneaewhnsusulmduluaia
Wmnewazaenaaestunuiteves (Sawkham, 2016) éaumamﬁwmsm’gz‘iﬂqmmmw%izmm
voslsafindeladalalsun 2019 WeRarsuidusieniu wua1 aunsnevauesinladegedn
509a%Ae AIUNTNOLIARLAE MTUNITATBuAIMTEN InsunazauiseiuTithneiunena
fafl aunswReueunsen namsEnwIwuT UiEimuslndfivianinemsie viedlyiuinveu
TnemseseauanIunsal wagauAuruvesnsandunisasy lurasnnegings wevaelnnns
fufluan uarnsdnaulavesusiniuszaniam Fuilnnswieuaunsedlunmssuiiefunnie
‘3ﬂqmﬁmm%Lﬁ]uiumm%ﬁmawm;gﬂﬁﬂ’amuﬁLﬁm%mma?id%u ADNAABITULLININITUIIS
Fanslunmizings luranewingn (Pre-Crisis) n1swn3auammsen (Readiness) (Coombs, 2007;
Ulmer et al., 2011) Ssefurefisnsdanisluniswiouaunseunowinanzings iunisdeaiu
o = =

warsrdnsridenanazyiivingeanaiuiuanuaiuau lnegsnatiunun1sdeasniings (Crisis

Communications Playbook)in15hudseAuANTULTIuaiIngaiinfy wazkuuaulunissuliown
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arsEU T1199193800N5TANS wHuNTUTEEdITUS N15398 ien1sousuyaainslussans
delnisindiunuiaauaassfilumssuiunaideieaniunsafu uarasaraosiunuiss
183 (Chachanapht, 2020) AUNISABUALBINANSANY NUMUIERaslinsRnmuay Sunseun
fadymiloriatuainaniunisanIsunssruInues COVID-19 Suagnsenmunagsfatiszeydu ua
33azamaaﬂﬂgaﬁum’;ﬁﬂqmizLmnmemjﬁﬁmsfuaénlﬁﬁﬂa (Kathleen, 2017; Ulmer,
Sellnow & Seeger, 2011) Fafuanianisaiguusavide anunsaaufisUnATiARTuog Ny
awmansenunenssiuauvesgstafiinusy Invssautymluansavssgaiud wanedidslala
nMsfivsEmiinisfinmuaniunsaias assnindedym Salanuddynonisnevausinen1igings
Antuil aamﬂz;aqﬁ’uLLu’wmmiU%mﬁmmﬂum’az?ﬂqm Tuwasem9ingm (During Crisis) L
N1IMBUAUDY (Response) s{amw?ﬂam (Coombs, 2007; Ulmer et al., 2011)ANUAMBUIAR KA
MsAnEINU USEnT e eTuay fvualkunagnssrareilun1siuilo “New Normal” 7
Aetumevdaaniunsalings COVID-19 ietnwmnuanansalunisuusiulussessmussuisn g
ﬁmmﬁ’]ﬁ’zy@{aﬂﬁﬁ/uvjﬁqiﬁamwé’umg?ﬂqm Fenadlvanudrdyesrsnlunisduiunisly
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Abstract

The objectives of this study were to study the factors affecting the net profit
of the Listed Companies in Tourism and Leisure Sectors of the Stock Exchange of
Thailand, and to compare financial ratios and predict the financial risk by using Z-score
model. The samples of this independent study consisted of the 14 Listed Companies
in Tourism and Leisure Sectors of the Stock Exchange of Thailand from 2012 to 2021.
The factors affecting the net profit were explored by the pooled panel regression
model, fixed effects regression model (FEM) and random effects regression model
(REM) which consisted of 6 independent variables such as Total assets, Total Liabilities,
Equity, Sales, Revenue, Expense. Dependent variable was net profit. Comparison study
of 15 financial ratios were separated into 4 groups such as Liquidity, Asset management
Efficiency, Leverage and coverage and Profitability. Furthermore, the Z-score model
was used to analyze the financial failure of such Listed Companies in Tourism and
Leisure Sectors of the Stock Exchange of Thailand. Firstly, the results of study showed
that the Company’ s sales had a positive impact on the net profit, total liabilities and
expense had a negative effect on the net profit. Secondly, according to financial ratio
analysis, the Coronavirus Disease 2019 pandemic had a negative impact on financial
ratios. For example, the profitability ratio decreased while the leverage ratio increased.
Finally, the financial risk analysis by Z-score model, it indicated that the number of
companies which were at risk of financial failure had also risen to failure during the

pandemic times.

Keywords: Fixed Effect, Random Effect, Net Profits, Financial Ratio, Z-score model
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Uszauanuamanienaidy annsaiifiennudossszauanuamnaimianisdu fe annsn
MeNYAT avnsailian avnTaU3Ng avnsaleeuninguazannsainsAng ey auavnsailuannsa
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NIOULUIAANTTIVY
1INNTNUNIUITIUNTTURALUUIAATINEIVBITUNTIEURATU T UAMUF I UANINAR DY
wazAUITUAINIINITRY Taianieszndadeifinanonlsgns awnseasuidunsounwiAnn1side

lasadl

n1sims1gndadeniinananlsgniniouuudiass Pooled panel regression model, Fixed

Effect Regression model (FEM) ez Random effect Regression model (REM)

AU sDEsY Aausany

1.AUNTNYTIY |:> ﬁqlsqv]%suaqu%ﬁ’m

2 pUEUSIU

3. 83UVBDILINVDY
488018

5.578lA57%

A153ATIZMUTIUBUDASIEIUNIINITUY

nguSAsIEIUNIINSRY AnsziUssuiigy

WAL UNENIUNINYBIUTEY

1.9m57a7U% Ll Taaninaa s (Liquidity) %3 e
AMUAIN5ONISTISENTLAUS 8 dY (Short-term |:>

solvency) Tua29 W.A.2555-2564
2. 9ANAIAUTZENTANNSUSINSEUNS WY (Asset

Management Efficiency)

3. gnsiauTansEnd gu (Leverage) @y
aruarnnsalunistisyanly 9 1emienisiiy
(Coverage)

4. gnsrautanliuatuisalunisvanls
(Profitability)
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LUUINADY Z-score

AuUsdese AauUsny
naNSnTIEIMNINS (Y 7 = mdwils
1.é’mmﬁuﬁunumguﬁ&mﬁa -0 Z > 2.99 (Safe Zone) uan41
Aunngsu |:> psrnsoglunumiivaendoainanie
2. §asraurnlsazaunedunine AuayaEMNINIEY
52 01 1.88 < Z < 2.99 (Grey Zone)
3 Snsrilanousinaeniouazn® oglumsitluansnvenlauutem
eAuniNETIY paAnsazUsraulyninien1siiu
4.675189UYANINAIAYDIAIY vidol
wiovumeyannulyvemiay -01 Z < 1.88 (Distress Zone) a¢
570 TuyaefiesrnseravsUszaudaym
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UsEyINIuasnguA e
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(COVID-19) {1 ./1.2555-2562 wagaaszninanisifainganisaunsszuinvadlsaindolidalalsu
2019 (COVID-19) T W.A.2563-2564 sruruitaviaa 14 uSEW laun ASIA : vS¥w ewdelafta 1in
(%) BEYOND : U36% LA wous Seoun 3110 (uvnww) CENTEL :u3¥w lsausudunsanatsn

[

19 (U11¥u) CSR = UTEM s iingmn 9ie (unwu) DUSIT : uT¥m Adnsil 3110 (uniwu) ERW :

UM #1818 n%}u 319 (uvu) GRAND : USEW wnsum woalam Tewad ueun wsewmass a1in
(%) LRH : U3 anqun 3ao9n woun Tawia $9in (umnew) MANRIN : U39 uwuafulaidia 1in
(Um1¥w) OHTL : U3¥v leteviinea 9119 (uy1vw) ROH : 1saususeda safdn (Useinelneg) 9110
(UM11) SHANG : U3 uran3-an lawia S1im (uv1ww) SHR : U3¥ Loa lawna weun 3aesn $1in
(m1%11) VRANDA : U3t 33umn Jaesw $1in Gmaw)

inFesiiallun1side
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nstufinveyalaglelusunsy excel aufunsinsenveyalulusunsy STATA dmsumsiasien

LUV Pooled panel regression model, Fixed Effects Regression Model (FEM) iag Random Effects

(%
Y

Regression Model (REM) Tawnisdndulaidanlyiuudiasslalun1sitasiznii 2218y Hausman

1% [ '

test uaz Breusch-Pagan Lagrange Multiplier test lunssindule wenainii HITedslalydnsraiumia
nsEuiterhnmsiesendisuiisuuuslutgaiun e sus EnuaznennsainuLd efiaz inAan
auwmaamensiulaglonuusiass Z-score %a;ﬂ?ﬁ‘s%’aiﬁ?ﬁ']ﬂﬁmmma’lﬂLaﬂmimu%’ﬂiuaﬁmﬁﬁﬁﬁﬁ
AuaIsalunss L unANUEs Tz RnAuatmaIansdulauenuiioandnsaum s iEud
fsrumlilunuudians Z-score Snitaviun 15 Shs1anu 90 4 naulug fo Sharauiled Tnanineass

BNINAIUTAUTLANTNINNITUSUNSAUNTNG DRT1E@IUTANITENLAY WALOR SIEIUTAANUAINITALUNNT

Pz
o o

i bsielalunisimsizunie

nsiusIustaya

a

IMMITIUTINVBYanFAenil (Secondary Data) lAgn15auAUYBYAIUNTSRULAYSNTIAIUNNNTT

9
P’ '

Fuaniiulenveanaiandnningunsdsemalng Gulemvesdninnuaaznssunmsiidundnninduay
panavdnnsne ulsavosussnudnnine (n.a.n.) saudsluirsesiie SETSMART (SET Market Analysis
and Reporting Tool) Waw Aspen iiesiusiavayadwmiunnlausznauniswennsnaudsuasns
Ainsremuisuitoy Tasarlaveyalurasd wm 2555-2564 Faduraaneufnuazeisszmieninians
unszuinveslsadaidolhfalalsun 2019 (COVID-19) Sumeumsifiusiurmmeya ddd

L. ‘1/‘1’1msaa‘uimsz?a:gawmiLﬁuLLazé’mwéaumqmiﬁmaw%ﬁmwuﬁauiummwé’nw%’wg
nauvouisauardunuIng dound w.A.2555-2564 S1uan 14 U3 nulenvesaandnnIneums
Uszinalng Liulsavesdinamuamgnssunsiidundnninguazaaiandnndng ulenvesuin
udnning (n.a.0.)

2. 'vhmiﬁuﬁﬂmya%awﬂwiL‘ﬁuﬁlﬁﬁm%’Uﬂ"’lmmé’mqeﬁumamiL‘Suﬁgq 20 $n51a9Y
5 Samaiudwiuuuudiaes Z-score Usznaunie Snsaiuduyunauisuneduningsiy sandils
avaumedunine sy SnamlsnourineenidouaznBnoduning é’mswéaugaémmmaﬁau%ﬁa
muneyaninusydvemidunusearionduningsiy way 15 Sharaudmivinmgmuisuiioy
wulunANUAMUIEN Usznauale Shmatuanneaes sasnauniaunyuie uneainveuaives

a
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DNINEIUNUAUTZYLY1INDEUNINYTIN DATIEIUNUAUTLEL1INONUFUTIN DATIAIUNTAUTIUADAIY
YD1V FATIEIUANUAIUNTOIUNISTSEReNDE dnsiaunbsnaurnaanlawazngtulaneniay
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sinmeniluazn1Bneson11y SasNanoULNLAINAUNSNE (ROA)) aslulusunsudniagy excel e
Suiinveyaua Imhmsssamudnedufeanugnasdumsilvlsnely

n5AATIEtaYa

nsfnwndadl wAnwlavinisiiesgnteyannuanisimadadilasleisnnsiesey
panel data §957187UN1INS3U WUUTIABY Z-score Wi Tadanumsamensdudsevilninniay
mmé@umm‘vl'mmiﬁusummﬁﬂmasmmm%Lﬂwummamsajﬁ%Lﬁm%u il

1. iLﬂiwzﬁ%a;J”a Panel data

3Lﬂiﬁzﬁ%@&ua panel data Tagvimsiasiznae 3 38 Ae 1. Pooled panel regression model
2.Fixed Effects Regression Model (FEM) wag 3. Random Effects Regression Model (REM) Lagniinis
Frduladenuuudianddaglynismagounisadfinag Hausman test uaz Breusch-Pagan Lagrange
Multiplier dlodonuuusasdlauan ﬁdﬁ’lmmﬂaNaLﬁaammé’uﬁuémmﬂ’ﬁ]%’aﬁéqmamww{aﬁﬂi
aySvaauITEnannzileu

2. ‘imeﬁﬂjyayjaimsiﬂ?é’miﬂéaumqmiﬁu

ﬁﬂﬂ?@gaé’mﬁéaumqmiL‘ﬁuﬁ'ﬂ’uﬁﬂl{ magﬁqLﬁuLLmuQﬁLﬁaq}LLu’ﬂ‘Jmmwmﬁulﬂmmé’mwéw
memsiiuluunazensd antuiwhnsinssiesdieuiisuanunmussusin

3. Amszvveyalaglyuuudiass Z-Score Model

FNTNAGEUAIIULE 97 981 A AT A NMAN19A15IY TaBnsUIsRsIdIun1en1TIT Y

Acuiinladound w.a.2555-2564 Tunuarluauns Z-score uartudineniilaby anntusaiunsuun

YMALLUUNBLUAAUTLNEI USENTANULASNIzNANMzaNazatglusanlaung

NAN133Y

nansAnwadeiinanelsgnivesussmanveideu lunquanmeadisuardunuinisves
aanavsnninounsUsznelng (9) lnglynisimseuuy Pooled panel Regression model, Fixed
Effect Regression model (FEM) wag Random effect Regression model (REM) Fausvnaumesiuys
S5y 6 MuUs laun Funsngsiy wiausy @urenaves sene Telasn wavatlyaiesi Tned
Aawdsau fe nlsgws ﬁ’j\‘ﬁj’lﬂyﬁﬂ’]ﬁLL%@QJ}M’]J@Hﬁﬁﬂ’J’mL‘UyU’m (Positively skewness) A28 log
transforms neu ntuSwhnslase Tnenuan dlevhnsvegeudymiiulsdassinnuduius
fulMulticollinearity) fifauusdasvuredaian VIF>10 slaundymmenisaasauusisan VIF>10
ganauA1 VIF “UE]Q@f’JLLIJﬁVlm;]J’JJE]EJﬂ’JI'] 10 LLgﬁﬁﬂﬁﬂﬁﬁLLU‘imal’lﬁ?m%’l?imm'ﬁ Tnonansieszn
Fauandlunnsnad 3
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A5 3 HANITIATIEVRUU Pooled panel Regression model, Fixed Effects Regression model

(FEM) iz Random Effects Regression model (REM)

Net Profit Pooled panel Regression Fixed Effect Regression Random effect Regression
model model (FEM) model (REM)
Coefficient Std.Error P- Coefficient Std.Error P- Coefficient | Std.Error | P-value
value value

Sales 6.4888 1.190236 | 0.000 | 6.841992 | 1202126 | 0.000 | 6.242521 | 1.140923 | 0.000

Equity 1.640347 | 08942709 | 0.069 | 4.363541 | 2559781 | 0.091 | 1.978215 | 1512861 | 0.191

Total -3.009678 | 0.757145 | 0.000 | -4.348592 | 1362954 | 0.002 | -4.14442 | 1.020425 | 0.000

liabilities

expense -3.370941 1430133 | 0.20 - 1.727593 | 0.739 | -2.05913 | 1501168 | 0.170

05777622

Constant -23.80545 | 1380397 | 0.087 | -121.0909 | 7226804 | 0.097 | -29.07 | 2821062 | 0.303

Observation 117 117 117

R? 0.3376 0.2359 0.3297

(%

vanovie: 1) toddnmaadaisysu 0.05
2) A1 Hausman Test Wiy 7.11 A1 P-value 0.1303
3) A" Breusch and Pagan Lagrangian multiplier test for random effects wfu 0.31 A1

P-value 0.2874

nan1sAnwiands Inelynisitasizuuy Pooled panel regression model, Fixed Effects
Regression model (FEM) wag Random effects Regression model (REM) i elavinnisnageunn
Hausman test 7ilydmsunsdndulannmsaslansiasenuuy Fixed Effects Regression 13auuy
Random Effects lngdauu@igiu HO: Unobserved Effects luflannuduwus fudanusdasy uas
H1: Unobserved Effects fanuduiusfudaudsdasy wmaiu 7.11 P-value iU 0.1303 Aiszey
A1ULT 837U 95% waneIn8eusu HO: Unobserved Effects huflaanuduiusfuiiwussase 4
WINEAIINITLUUIIA0Y Random effects Regression model(REM) fipanumunzauni ntuSan
N1INAd8Y Breusch-Pagan Lagrange Multiplier test it o ndulatdensywane Random effects
Regression model (REM) 'y Pooled panel regression model I@aﬁﬁmu@gm HO - luil Random
effects luaunis waz H1: § Random effects Tuaunis danuan SA1ndu 0.31 wae A1 P-value
0.2874 Mu18A171 BusU HO : Tl Random effects luaunis sfedunuuuuus1aesdidaan

winnzaulun1sfnwasaliie wuudiass Pooled panel regression lnadadufiinanenilsansves
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Utnaanzidou ngumeaiivauasdununns vesmaaudnnindunsusemelng aunsoaguiduanns
Iagtail
y =-23.80545+6.489sales-3.009total liabilities-3.371expense

MnANNTENNsE AT zRale Kl

(1) soaws faudiiusidsuniusilsgys mneesmeifindusosay 1 agvilurilafiaiy
S0UA¥ 6.489

(2) nilAusu fenmduiusiBaauiuiilsgns yaniiausufiutusesar 1 awviilnmls
anas 3.009 oensdileddn1eadansziu 0.05

(3) arlganesan daruduiusidsautuilsans mnalyaesudniusosas 1 agsiiln
flsquBanassenay 3.371 pgsildedfameadinfissiu 0.05

NANITILATIEASAIIEIUNIINFIU WU SRTIEIUT L Tnan maaes (Liquidity) n3o
AEsolunsEsEniiausTerdu (Short-term solvency) fnausdmifisnsawilyinanmaaos
Auargs Tneilfigaunsussnmiduiianmaaesandadlured w.a.2563-2564 Fadurassznininis
uwnssznavedlsaindelifalalsun 2019

DUSIT

- o ! H‘U
K] DRNINFIU
2555 | 2556 | 2557 | 2558 | 2559 | 2560 | 2561 | 2562 | 2563 | 2564
BnsIauANINAGEY o7¢ | o076 | ose | 095 | 113 | 126 | 135 | 141 | o048 | 053
DUSIT [dmstenuitiumuniiounomuuesanees | 038 | 038 | 040 | 036 | 032 | 031 | 032 | 063 | 128 | 107
onsnenuiimpLBsun Sauyisnasm 021 | 021 | 025 | 020 | 019 | 018 | 017 | 026 | 02a | 018

AN 1 FIDENNITIATIENORTIEIUN VY TAANINAADIVDS

US¥M DUSIT : U3¥m fans1dl 3119 (uvnww)
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9R31821UTUTEANTAINAITUTUITAUNTNE (Asset Management Efficiency) wu21 Tuyas
JEaNIsenssEuInveslsaiadalidalalsun 2019 (w.A.2563-2564) snsradulunguilduuiluy

aAnM1ad

OHTL

2554 2555 2556 2557 2558 2559 2560 2561 2562 2563 2564 2565

b

“¥o B
2555 2556 2557 2558 2559 2560 2561 2562 2563 2564

OHTL | $nsrenumpubiedaunsng | 093 1.19 1.06 0.97 0.97 1.06 1.18 0.52 0.18 0.09

AT 2 FIBYNNITAATIENONTIEIUNIAUTLENTAINAISUSUISAUNSNEVDS

USEn OHTL : US¥W 1otaafinea 9119 (Uinww)

§RTIFIUTANITEUL AU (Leverage) Lazalruaunsatun1stisza1laanenianisisu

(Coverage) wua lurasiifinisunsszuinveslsainigelisalalsun 2019 (w.A.2563-2564) fuwsluwd

wisevilauinasu uaganuansalunstisenildumag

65



150 ¢  ‘
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U4 DAINEIU
2555 | 2556 | 2557 | 2558 | 2559 | 2560 | 2561 | 2562 | 2563 | 2564
RS ST eI 027 | 038 | 044 | 040 | 040 | 039 | 042 | 042 | o044 | o042
RS a8 S T 025 | 035 | 039 | 035 | 034 | 033 | 037 | 035 | 038 | 035
SnsnEnuR RS L e e M 084 | 090 | 087 | o080 | 086 | o084 | 087 | o084 | o086 | osa
ANEnUT RS LA ELTD 1A 038 | 062 | 079 | 066 | 066 | 064 | 073 | 073 | 079 | 073
ASIA : -
Snsaunnuansalumsiisenonive 473 | 598 | 645 | 528 | 460 | 258 | 106 | 051 | 001 | -0.69
Snsenuinlsnewnnontusuara Rulnneviis| 014 | 021 | 011 | 014 | 004 | 008 | 003 | 002 | 000 | -002
bnanenurh lsgnismeinianun 007 | 014 | 006 | 010 | 000 | 004 | 000 | -001 | -003 | -005
RISV NE T 073 | 062 | 056 | 060 | 060 | 061 | 058 | 058 | 056 | 058

1%

a Y] ! a Y] ! [ aa a o a o = I3 o
AN 3 F9Y1INITIATIENOATNEIUIANTENTLAUVDIUTEN ASIA : USHW Latdelafia 310 (L)
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AN 4 FI81NITUATITNENTIAIUTANITENLAUVDIUSIN ASIA : USEn Lowlielawda 9119 (Urvw)

NANISANYIAIULE 89A1UNISHUAYLUTUINAIANNALLMAINI9NISHUlng Ty wuUT1a09
Z-score WU INIUIUUSENTAUTEAUAINULE 8971 92U MABAUUINTY 1A8LRN1L08198 91 uy9U
W.F.2563-2564 FAHN1TENTTLUINVD9LSARAIDLISALALSUN 2019 Taenuln Tuwedn.A. 2555-2557
A o A v aa a ¥ ° a o o a o !
FIMUIUVSENNTANULF Y992 UTLAUANUAUMNAITIUIU 5 USEN 91nvTauds 11 uSen mauntud

N.A.2555-2562 H1uiuuseniianudsaasdssauanuatiaiisdudu 6 vSen wazluvisd wa.

2563-2564 T3uiuUsImiUszavaudsaiududu 7 waz 9 uSenenudiau

A157199 4 asunanisnensalaglywuuinges Z-score avuUIEANUFNTIIRUSEAUAIINALLIAD
N19n15L 3 uvesUT Y naangidsulunaiana nnswe unalseinalneg naunisneawi gauas

Sununis el w./.2555-2564

U w.a. FIUIUUTEN Safe zone Grey zone Distress zone
2555 11 5 1 5

2556 11 5 1 5

2557 11 5 1 5

2558 11 5 0 6
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U n.A. FIUIUUTEN Safe zone Grey zone Distress zone
2559 11 a4 1 6
2560 11 q 1 6
2561 11 a4 1 6
2562 13 aq 3 6
2563 13 q 2 7
2564 14 3 2 9

iioynsSeuiieunanIsANYIAENITIATIERERTIEIL NN T LLAT A E DTz AN
ANLANLNAINIIATUATSITUAIYLUUTIABS Z-score WUI ﬁuﬁmﬂaaﬂu Distress zone m%a‘vijuﬁﬁ
ANILE 899 USEAUATIEAINLAIIMAINIINTSITY SnSRsEIunan1sEufiudan danseudauunn
fanwanunsalunstseniinn waviiauanunsalunsiilsavdeduualuuviinlslasmas Tngas
wiuladmauluwaed w.m.2563-2564 Feiinnsunsszuinveddsaindoladalalsun 2019 1dasiauTa
UsgAnsamnisusmsaundne (Asset Management Efficiency) Sasauinnsniay (Leverage)
LarAuansalun1stissaily 918m1an1siiy (Coverage) wagdnsaiuiannuasalunis

vimls (Profitability) Huus@ee1einanAINISLasUNaNSENUUNISAUIINATTUNITEUINAINAT?

aAUsENa

'
a

NHANIANYINUITEMAEIVDY nuNTlokuuInges Z-score TunsneInsaAILLEeS
¥ a = "o ! ! = ' a o o
UTEAUNITANMAINIINITRUIIAMULLUGY WY 70-90% FINUNEAINIT ADULVBIUTENT
laanns3deluaseillulagnaesianun wasilloiIeuiisudvaniusdagduuesuivnaansideu
NAuNIINERNYIMALAUNUING VoImaImvannInewnsUsemalnanal nundsluivienlaniussay
¥ a =) v [ i « d' a
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Abstract

Today is the era of bringing technology to create new things or changing the
old things from business to appropriate business systems in the digital era. Especially,
the small retail businesses can’t escape this change either. A survey of the problems
of small retail businesses found that the business lacked an inventory management
system, product counting including sales monitoring and sales data collection is also
obtainable in manual or paper formats. As a result, the inventory management system
is inefficient, some products are more than necessary to serve or are insufficient. From
the above problems, the researcher has designed and developed a point of sale

system programming. It aims to enable small retail businesses to record expenses, sell




monitoring of each product within the business effectively. The program is designed
to work that does not require the internet, is easy to use, even for those who are not
fluent in using computers. Finally, it is tested with actual problems in the business.

The average satisfaction from the sample of the program trial was 82.95%.

Keywords: Point of sale programming, Small retail business, Inventory management
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