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Abstract

The objectives of this research were to study the levels of intention
to quit, job satisfaction, organizational commitment, and the factors
affecting the intention to quit among Generation Y full-time office
employees in private companies within the Eastern Economic Corridor (EEC).
The sample group consisted of 300 Generation Y full-time office employees
working in private companies in the EEC. The sample size was determined
using power analysis and a two-stage sampling method. In terms of data, it
was collected through a questionnaire. The statistical methods were used
included frequency, percentage, mean, standard deviation, and multiple
regression analysis.

The results revealed that Generation Y employees in private companies
within the EEC exhibited a moderate level of intention to quit and overall
job satisfaction, as well as a high level of organizational commitment.
Furthermore, the study found that organizational commitment, job
satisfaction, income, and family burden significantly affected the intention

to quit among these employees.

Keywords: Intention to Quit, Job Satisfaction, Organizational Commitment,

Generation Y, Eastern Economic Corridor
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Fralasimuasiuumudeauressiuuuismensuluunasdmiadlamiy &l Swmiavays
F1u2n 15 uns Sminszens S1uau 10 wne Smrinasdanst $1uau 5 ume TanuTEmenuvieay 30
7S

Tunaudl 2 guidenndnanuluuignienyu NUTENBNYUTIVIL 30 ke lyn1sausieens

'
a [y

LLUU%uQmImaammuﬁhiLﬁ’]ﬁ’u (Non-Proportional Stratified Sampling) tiarnuasiuaunsnauly
uwnazUS eSS uTwananeiy LLazLﬁmmﬂ;\I‘i%’a%ﬁﬁmmﬁﬁmﬁuu‘%ﬁwLaﬂ%uﬁgwmm
Tigyauinnans wasauiadn ﬁqﬁ?uLﬁ@iﬁlﬁﬂéuﬁaaéwmﬂﬁﬁmLaﬂsuul,wiazmjmﬁl,ﬂmwaﬁqﬁmumﬁu
%@;ﬁamﬂu‘%ﬁmaz 10 au neladeulvrndu wineudsznguiauueisiune msgudenniney
1933 miz‘jmaéwiw (Simple Random Sampling) léjﬂﬁjuéfqaéwiwﬁ’jﬁu 300 AU
2. Fuusilalunsise
fudsilalunsdneadedl Usznoume
1. fuusBasy 8 fuUs laun e (Genden) 87 (Age) s¢fun13An (Education Level)
dnuAWELSE (Marital Status) A15zm1easaUASa (Family Burden) 518la (Income) Anuiewslaly
11U (Job Satisfaction) LL@%ﬂ’JWN@Jﬂﬁuﬁiamﬁ‘mi (Organization Commitment)
2. fuuse laun audlaansen (Intention to Quit)
dnsuiuUsT i nvazaasTawuuwnSya® (Nominal w3e sudu (Ordinal) 5535’&115

P

AvdunsuasduusTviduiaudsausl (Dummy) neunsiesisnveya tnedsieazidendinusvuy




LA AAUALA LWAE = 1 1Nee = O

G a

sedfumsAne el ByassAieum = 1 gInNUTyes = 1 fAnnUTaes = 0

aszsaseunds el lufinisenisaseun$a = 1 flnsemenseunta = 0

AU NENTE AUl dusd = 1 mh;’m/wﬁm/l,wﬂﬁuagj =1%dmn =0

\n3pafiefildlunside

wiesiioflylumsidunssll widlowuuaouny (Questionnaire) Tnsuuseenidu 4 ney fail

poufl 1 LuuaUABILALIRY A 91y SEAUNIANY AU WALTA N15NIATOUATI LAz
s18la $1uru 6 e \unuudeuaukuuUaisdn (Closed-ended questions) wazLUUABUATY
Uanedn (Opened-ended questions)

mouft 2 wuuianufienalalua fdnvasduluuasuaiuuinsiaiuussinnai (Rating
scale) Usznaume vefnnaniauansiuau 17 ve wasdsau 17 ve

noufl 3 LLUU"i’mmmaﬂﬁuﬁaaQﬁmi fidnvamiunuuasunuuinsauUszananl (Rating
scale) Usznaums vef1a1adauan 9 98 uavilau 6 e

peufl 4 wuutamnusilaateen fdnvasduiuuaeuaues@IuUszae (Rating scale)
Usznoumevorany 3 18

Q?%ﬂlmﬁmimaaummLﬁmma (Validity) hagaautiaiu (Reliability) vasuuudauniy

1%
[y

Jdiolnaeananetuuuniidnu lnn1snsandeuanuiissnsadailon (Content validity) 34
nsmapuATITiwmsudademvanaioslie ilensaeununseunquauasalsEneufitmuaLay
ﬁmim’]ﬂsgLﬁuvs]a’]maamﬂgaaizwdwaﬁzjyaﬁﬁmuﬁ’uﬁmuﬁ’wﬁmwwmaqﬂﬂﬁ%ﬂ‘lmwjﬁmﬁmmﬁmau 3
YU WU Yeranustauaiingadl 10C agjiw’i’m 0.67 - 1.00 NMsnsrdoUAILTaiu (Reliability)
éﬁﬁﬂﬁwLmuaaummﬁr;humiﬁmimmmmqL%qLﬁamwLLaw%w':;aLLaya"LUwmaaﬂ%ﬁ’uwﬁ’mmaﬁ’mu
30 Au Afldnwuzmiiounquiiesns Ao iWuninnudssdnguiauiusistueiufdaauly
ui¥menvuiilulynaudiosns i ensraseuaruiulsdovostoaiuuagal NIz ay Uos
29AUTENDUTBIVOAINIY NUI1 AIAIILLT BT UTDILUTABUNINDY 589127 0.635-0.770 Tan1y)
Ma”mﬂmsm‘ﬁuafl Landis and Koch (1977 cited to Koehler et al,, 2013) T iA1AuLT o
> 0.60 fomAnuideiiufiarumngaudismeannsmitlufurunuoyala
nsnuIIUTINdaya

1%

ﬂauﬁﬂLﬁumnﬁmauiauﬁuayjaﬁam%’ﬂma%’umsﬁmimw’%%iimmﬁ%’a INAULNIIUNIT

Y

#5033 u555uNM I Tunyve wnInedeysnn laglasuenansaSesssuniidulunyweiavd

' v
= v I

IRB4-048/2567 Tulnn155UT84 22 AUAINUS W.A.2567 d1mTUNITAVINWANTU0NTINNNTITL AD

NS TINTAVENIIE R UTUMTR U Lasun1sunTIMTILULaIBINTINMTITBUAY @11TeRnTg
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o Y

wnsuddslurdlaflalagludndunewannananeyide vislaglufinansznule 9 uazveyailaazgn

Auliduanudunazaziiausluninsiumiiuy

v v v
o U [ a v [

AIMIUNIINUITIVIINVDYAR pilgunoU Al

Y

‘ -

1. AnralUdeensnennsuuYevRIUSENLeNYUT

q

dunquinesailoveausielumsifiv
SUTveyanTiTy

2. ﬁ%ﬁumsLM@lﬂé’fﬁ%’@ﬂﬁﬂhW%’Wmﬂswwé%w%@’wLaﬂwﬁLﬂuﬂémﬁaaéwﬁiﬁmm
safle wseutsasuuasuaslavesdaninlneasuuuasuniuaiediesuaradlusudsuisaan

InfuyUszanunuvesuieniidunaudiesuarveninueuasennseniaguasdunsulun 1sifiu

TuTveyaliyUszauuaniunIsuny

1%
= c

3. nquiies At uasUauvnelUTealy ITBavinsdnndnauaniugnisladuiena1san
¥ [ ! Y 1Y a a & [ S A a [
HUsTaunuAenanasisudlela 5 U uagiinnudnasily 4 dam WeRenuaniugnisiiy
Tsmveyauazieiauuglun1sSuluvasuaUAY

4. AfuN1INTINERUANNANY TUVBILUUADUN LT b SUAY Faduwuuasuauiauy s
Fuuvisdu 300 avy

nsAATIEidaya

v ¥
¢ S

NMTNATIZVOYA I%aﬁmumﬁl,ﬂﬁgﬁﬂya%a Aail

1. 1531A5129 Fauds A SEAUNSAN® @aunInaNsd A1senieaseunsa loaanids
W3504UN (Descriptive Statistics) laun AAd (Frequency) LAZATTELAY (Percentage) d13ueng
wazsnele leanAama (Frequency) Ansesay (Percentage) AadY (Mean) LLazéauLﬁmwummgm
(SD)

v
s =

2. Mylasznveyaszauanuianelaluny anugniunesnnis uazanunslaatsen 1y

ADRLTINTIOUUN (Descriptive Statistics) Taun f‘ﬂlﬂ(}?’]?jﬂ (MIN) ﬂl’]fgjfl?:l@ (MAX) AR (Skewness) A7
aulag (Kurtosis) Akde (Mean) LLazéauLﬁmmummgﬂu (SD)

3. MINARBUANUATIUNITIVY Iéz?mi"?mswﬁamaamwuwmqm (Multiple Regression
Analysis) ME3s Enter

AvuAnaeinIsulans

(%

Wnmnsulannunuievetaiesile nisulyaziuuai vvesunazinusulalunisuya

Y

v
U v a

Anunuy Tnglamuuaanuvuievesaadsdu 5 seau aell (Wongrattana, 2017)




Aady nauginsulana
450-500  enufiawelalunw/anugniuneasanis/anusidlaaeenaglusesuinniian
350 - 4.9 anwiiwelalunu/mnugniuneesnnis/miudilaaneensglussiuunn
250 -349  anufiswelalumy/eugniunessenis/anuitlanooneglussdudiunans
150 - 249 arwilmelaluruw/anusniuneatanis/anudtlaaeensglussiuues

1.00 - 1.49  anudanelalunw/anuynitunessanis/anusailaaieeneylusyivusyiian

WAN13398 (Research Result)

9NN"5@NwINg U108 1M nIusEEIng MauLueLs U e U TR MUlud T uues
vidmenwuluaiamunfivavniang uoon S1uu 30 wia Sealwgduuidvnaulaiaing uas
YUA (Logistics & Transportation) ﬂqliJsl}JWWﬁ’lF;lLSU‘LJLLazﬂﬂ’iﬂyﬁz‘Wi’NUizL‘V}ﬁ (Supply Chain &
International Trade) samﬁ’mauﬂfcjmﬁaaéwﬁmu 300 Au WU aulngdumeands (sowaY 60.33)
fiongiade 31.13 T(SD 4.06 1) wun Torgehna 30 T anfign (Gevay 45.67) sesasnfio a1y 30-
34 1 (sowaw 26.67) 01y 35-39 9 (soway 26.00) uazdifisssovay 1.66 Aiflengannudownity 40
4 izﬁ’umiﬁﬂmwuﬁwaQiuizﬁuﬂ%m@m%w%mﬁwwﬁ (508@% 62.33) fn U3 yns (Souas
35.00) warilifivssovas 2.67 ﬁﬁmiﬁﬂmqm’iw%mmm% A0UNINANTD WU auliey ATuAN
Tan (s08ay 61.00) T99A91 A0 AOIUNINALTA LAY ADTUNNMEIS1S/Mne/uonituey (Souay
34.00 warTaEAY 5) WAENUEERULUVABUMNA TN sEsATaUnda (Senag 74.67)

dmsurglanaifieunuinaiedewnfu 22,653.00 U (SD = 11,779.38 u) Tagwuand
s8lA9 15,000 — 19,999 VI wnfian (sesaz 29.67) sedasniia 20,000 — 24,999 UM 25,000 —
29,999 UMW Az #IN21 15,000 V1N (508a 19.00 T0UA¥17.33 uarsaay 15.33 Audy) lned
sovay 18.67 Aimelaganawienfu 30,000 vin dwsumsiesrveyasesunnufianelalusy
AIYNIUADBIANTT WagAddlaatsen nu winmuuivmentudaufisnelalunulnenm
sameglusziuUIunans Tngnundarufonelaauiiiousiuau dnvasay LLaw;ﬂ’ﬁufJ’aym ogly
seduann aruarufovelanunisieamouuny madeusurug afainns setaanaaufiinig
sudburetsfurasnsiney uaznsdeasogluseiuiiunans dmiuszdumnuynitunossnnisiag
amsmeglusziuan Imawuiwﬁwﬁmmﬁszﬁumm@nﬂ’uﬁmmmL%aﬁuiuﬂ158au%’uLJ’MM&JLLaz
Adeavesesants anudulafiasnumaameigialunsianuieysslovivesesants uagam
poImIBEUsINaTiaginuiduannlussnms eglusedusnnita 3 Au

audsziuaudilaaeenlaenmmeglussduiiunans wun TasfanuAnuesadslunisd
wwmeonnauarilentanuesiaglanulmly 1 dveneglussdutiunans wilanudidlaay

aneenanungly 1 Jrmunegluseiuuesy s18al8unnIUANT199 1
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A151990 1 AIAULU A1ALLAY ANLRRE warauleuNIIATEILYRITERUANTInelaluY Ay

HNUABDIANTT WALIEAUAINUAINUAILIANDDN

(n=300)
fiankUs SK KU X SD S2AU
anunsnwalaluau 0.41 -0.90 3.47 052 | Urunas
AUKNWUADDIANTS 0.07 -0.64 3.56 0.55 1N
auRslaateen 0.25 -0.54 2.57 0.96 | Urunans

Nan1sIAsIzitadeNdanasianiundlaanasn

Y WQ ¢ ¥ &

ﬂ'au@ﬁLﬁumﬁmiﬂzmayjam%’aﬁmwaauL‘ﬁlauvlfumﬁmwwm&Jaﬁamam{imiwmmaa
wuunvR WUl eaBendedl

- avafinUnAvesaya (Outlier) 1 Cook’s Distance Simagseae 0 - 0.010 Fsagulan
%aagaﬁiﬁumﬁmwﬁ lufanRaund

- Fauusmunazatnuerataad suiduiiuusidniswanuasunf (Normality) 290075

AS1FDUASTILTN WU TeneesnUss1elandaiununinvue 1nedial Kurtosis = 21.467 hazAn

(% 1% 1%
o a

Skewness = 3.485 @aiiuanninam (Mishra et al, 2019) fatfunadele3s Box-Cox Transformation

Y
o

lunisundgymidenan lnevasaniigidelansisaeudnass wudn lulidaudsidan Kurtosis wag

b2 £
¢ < a

Skewness LAUANLNN ﬁququwgizqdﬁwmumjméffgaéwaﬁﬁﬂﬁﬂ’mwmmLﬁuLLUUUﬂamiﬁm
11nn31 30 (Bland, 1996; Kwak & Kim, 2017) futiuiielandauusmuuasaianunainadeudud
wUsAiTnsuanuasLULUNG

- AAuLlsUTILYRIRa AR A euiiiuAAsi (Homoscedasticity) Wua1 A1AINHARTA
wndeualngnizneeymilouaglnsedu 0 fsnsnszarsiegluriuay Kuiudsagulanaam
wsUsinvesruaaamaouiuana

- AuAaInind euunazaiudaseiu (Autocorelation) Wu31 A1 Durbin-Watson ian
Wiy 1.867 Fsagulanduusdassiimaaouludiaudiniusniglufaies (Vanichbuncha, 2005)

- fudsdassunazfanesluiinnuduiusfu (Multicollinearity) Wu31 A1 Tolerance 836
uUsBaTEyniiegsEMINg 0.436 - 0.904 wazAn Variance Inflation Factor (VIF) vesfuusdasynni
finogsevne 1.069 - 2.294 faifu Teaguladudsdasslufiauduiusiu

- dmsuiuusBenmnn (Categorical Variables) laun e seRunIsAne an1unIwaLsd
LAYAITENNATAUATY BI9INNITNUMIUITIAUNTTUNUNTANLAF DY wAsERuUNTIasauUsii 4 faly

LY

aunsadnngluing Regression lalagnse inszanvesiululaiinuvunaidausuia dedunidede

Y

Asuadu Dummy Variable Fafmuaandu 0 (Reference) waz 1 elvauisardmuusidenmunin
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wlwlulinale (Gujarati & Porter, 2009) wazaunsavielanansaiseuliisunquan 9 luveyals

(Wooldridge, 2020)

(% '
v @ =

Aaiu Wevihnsasivaeulndulunutoulavesadfnovuawa agundduwdsdaseiieg

AUNTAUFTIUNTVIIUNETINUA NANITANYILIIYALLBEARINAITIIN 2

M13199 2 KaNTIATIEVanneLUUNAMYeITadelingIvesiunukar TRl aiuuAnaves wiinau

Uszdnauauueisfunenuiianuluddnauvesuidnenyuluwninuiveniany ueen

(n = 300)
fiands B SE Beta t Sig
LN
N 0.153 105 078 1.455 147
918 (Reference)
32AUNSANEN (Reference)
Ueueyei3/Afleuim -0.039 125 019 | -0.310 757
gennUSyay e -0.683 370 107 | -1.849 065
ﬁﬂﬂiﬂﬂ%ﬂgﬁym‘% (Reference)
ATENIATBUAS
Tudnsznienseunsy 0.286 124 129 2.308 022
1n158N9ATEUASY (Reference)
GNP FRNGERT!
GHE -0.184 124 -.091 -1.488 138
usjﬁwmﬁw/l,wnﬁuaq -0.072 239 016 | -0.300 764
1an (Reference)
s1el@ 1.579E-05 | 5.543E-06 | .189 2.848 .005
aunswalalusu -0.383 144 -.208 -2.660 008
AURNWUADDIANTS -0.401 136 230 | -2.945 003
AAsii 5.747 551 10426 | 000
R? = .231 SEE = 0.860 F = 8.663 Sig = .000

Nﬁﬂ']’i%l,ﬂ'i']m/mﬂﬂaﬁ]LLUUWVZ@J‘OA WU AU TNINUATINAUBTUNEANNLUTUTIUYDIAIY

aslaaneenvasmtnaulsEinauuualstuNenujianuludinauvesusunenyuluuniiam,
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fiemaang fusenlasosas 23.10 (R? = 231) arufivdedunasnainmaudsundamosdadsdy
venuilonniilafnw e nuinddauuadies 4 dauds laun anuianelalunu anugniune
o3An1s mslufinissynansouats wasmela Adulatefiamanemiuditlanieanvaaminaulsedn
nauauuaLsTusesiiddameadifissdu .05 lnewuridlemuauiuusdulnasiindneudd
arwisnelalunudiindy 1 azuuy awviiluanudslaamesnemiinanuanas 0.383 aziuu wiinau
fifianugnitunoesnsfintu 1 azuuy awiilveudslaaioonvomiineuasan 0.401 Azuuy
wilnnufifisglafiutu 1 ezuuu wwvhlnanudslaneonvesmdnauiiudy 1.579E-05 Avkuy uay
wifnnuiilufiniszmeaseuniraziaruddanioonunnnimidnnuiiiniseneaseuns ogfl 0.286
AT

Lﬁaﬁmimé‘hLLUiﬁaizﬁﬁéwmﬂumiﬁwmamm&gﬁamaaﬂmaawﬁfﬂmuﬂizf&mﬁjmLﬁmLuaLi
Funefivfoinvluddnauresusdmenvuluaeiauiimsniany TueenFosdiduinnlumues
loun Anugniuseesnms aufielalunu 91ela werluinisseaseunia suddy

Tnensdnwiluafstinuan wuan & 4 Tadeflamnsanensaanudslaaioenvesniinegy
Uszﬁi’mfjuwumaw%’mw ) fio 78la (Xs) lifinnsenanseund (Xg) Anuitewslaluaiy (Xo) A
HATLADDIANTS (X,0) TnBfiansaainan Sig. Sediauesnin .05 Tsufas Hy wavsonsu H, dsanunsn
duaunanensallasd

ammiwmmzﬂ Y = 5747 + 1.579E-05X5 + 0.286X¢ — 0.383X, — 0.401X4

afus1ewna (Discuss the results)

MnHamITe wundadeiiamanenudilamesnvesinaulsznounietadefiieves
funsvhann lawn AugNTURDBIANT ANTenelaludny ua sela dwiudadeauyanad
Fioasuusienfiamaneriuddlaatoan Ao n1sinisznsasevada Inenuimminendifaniu
yniunoaInmILazaufiaelalunugeiuuusaoend waewinausdnnaelageagiiuualu
aoongatu sdmidnnuiludansdlumsguanseuniiasianudslaneangsmiminmuild
AN3ENIeATIUATI Fanan1sAnwdanaaenaaesiutaagUres Mowday et al. (1982) ATuun
Jadefifnananrudalaneonidu 2 nquudn laun TadefiAervestuau wu anufimelaluay

LazAIENTUREaIANTS T18la wazdadealuyana U n15eATaUASY Lavlilaansanseiiuls

o v a

WU KANTITETEYI AIRNAUAREIAN 1T [udadedAgfiasnlunsiuneanusdaaisenves
WNUNA WauLuaLsTuIeN vauluuiynientu §edennassnunaniIsAneilag
Wongsirirungruang (2017) f1%31ausniunessansinadfymen1sivasunulunauuiuesdy

18 wonndldatuayuveajuves Mowday et al. (1982), Steers (1977) MiaU8IIANURNNUAD
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sesnmsiduiudsiiannsavhuenisansenlarniarufionelslunu dewinmsatesentinuansis
mﬁﬂ;jLaﬁaﬁmimﬂﬂ’hﬂ’ﬁﬂﬁLaﬁmfamu

ﬂ’amﬁqwakﬂmmé’qmLﬂuﬂﬁaﬁwﬁ’ﬁgﬁﬁmaﬁ{amsaﬂmmﬁgﬂfﬂmaaﬂmaqwﬂ’mm N
nsfnuiiaonmaasiunuiseves Rujit (2018), Abdul et al. (2021) §et1mudfienelalunuye
a%jwmmgﬁﬂL%amﬂﬁ{amsﬁwm LLasLﬁuquqz‘fﬂumiﬂﬁﬁ’ﬁwﬁwﬁ wuigaiulunaves
Mobley et al. (1982), Spector (1996) ‘ﬁliz‘qd'1mmhjﬁﬂ‘waiaﬂumuﬁSm%wa‘lmmﬂ@{ammﬁgﬂa
a199n

ﬁa%’af;{mmﬁlsi”é’amﬁwmwéhﬁ’zﬂumaéfmﬁuiamaaﬂsuaqwﬁmm FedennanIUTaAUNY
294 Chompunuch (2020), Anviset and Rahothan (2019), Lohitpura and Somsri (2018) 5234
uiselumnsUsEna U Wilkerson (2016), Horng (2018) 7iuandliiiuinsele fenadudase
nszauiiddlunsideuay

dmsusulsmsiinisznenseuata wnezliladieivedaensaunsyn unfdamans
musslaanesnssadnlay nan1sAnwiidennassiusuves Chompunuch (2020), ﬁizqdﬂmig
AseUASALIBNENaneANASleaT0eN WU EIRULLIARYEY Mowday et al. (1982) fg110a5e
UonueaNIL WU Mszaseuad annsaiinanonisinaulaatsenla

= v o ! & o
M990 3 ﬁ?ﬂ“lj“’\]"i]EJ‘V]ENE\IEW]’P]ﬂ??ﬂﬁ]ﬂiﬁ]ﬁ?@@ﬂ%@ﬂWUﬂﬁu

fauds NAN1538
1. et Tuasranonudslaanaon
2.9 luamanaruitlanieen
3. A1TENATOUAT AmaneALRIlaateen
4. STAUAISANYI Tuasranonudsloanson
5. @0MUNNEUTE luasranonudsloanson
6. 518/l AmaneAURIlaateen
7. anufianalaluau AmaneALRIlaateen
8. mmgﬂﬁuﬁiamémi AmaneAURIlaateen

ayunauazdalauauug

)

Mnuansnutidududnunanuyniunesesrnisidudadeniauddygaaneanusdla

a199n Yz ANUNInelaluy sl kaza1szasauasy asllunuInfanasunisindulaanesnlu

[y

FEAUNWANATY NanTITedsaivayuiunaniiausslaalsenvesniniudunasiniadaded
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Wervesnuukazdadealuyanalasianizdadentunsaunss denrsialulylunisnivue

[ VR v (%
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nagnsitesnwmtinaulussanisessiluseaniam nailyIfedveiauouuzasil

a

L. AuARNIUAe8dAnIs Wesanduduwdsiidvanagegalunisneinsaniunslaaiesn

(B = -0.230) setiu sAn1sAITATIINIsTd@IusImesntnaulunsivuauleuiy 1Walenaluians

'
a o

AMUARITIL LAZESI9UTTENNANISYNY mﬂﬁwﬁmmgﬁﬂLﬂué"swﬁwmaaﬁms

2. auaufawelalusy Faidvinasesaun (B = -0.208) a3nn1sAsUTUUTITELUNS
U3s9u Tagamznisussfiunany nsiseda wazanunmuiluerdwlnianudaaunasidy
555 sfmﬁqmiﬂ%’Uﬂqaﬂwmumiﬁwmiﬁﬁﬂazﬁm%mwmn%u

3. pusele seiinnuduiusideuan (B = 0.189) ssrmsmsRiansamumulassasaduion
LLami’aﬁm{[ﬁaamgmﬁuamwmwgﬁa]LLasmsLLszJ'as‘ifu’Lumammeu

4. ATUAITENNATOUATI KANITITENUINT LT A158Nn1easauATIduwIluLaI08NgIN

(%
a

(B = 0.129) amsmsaswsgdlanaslenianunmnuluaigednidaaudmsuninaunauil

v a o gj 3

taruauulunsidensesialy

1. {Waanean1sITenundiwlsianwaiuisaesuiennusususiuresauadlaalesnta
- ¥ oy T = = @ A A a v - Y o i
\igeseeay 23.1 MdeATwmelutmisinudmuustuiuiy lnsaniziulsiaennassiuaniunisu
nsauludagtu wu anuesealuay auamd3alun1siiau aneydl MuanaTEnIuiy
ATOUATY wazgUwuuMsIungangy ielnwiladadenamaneaiusslaaieanlnnseunguaniu

2. WasnnisAinwiddnanzluwainunieeniangiusen n1533uATmaluaIsveneiiug
ns@nwluganundunivsunmsinuuanaeiy iesluSeuiisuiasimususuumsusnsmineins
yAraTzauiuLRaziiud Wy Muiiesughaunaznin vseanamnssuwnazussian iuau

3. AUUSEIINTNANY LTyt uumnznquanuastug NM533sluaunnmls
AnwUTeUTBUIEMI N ULRUILELITWANAY WU LueLTuT wuwestudney sudanguyuins
dielmailaanuunnanavesfadeNamanannuddlaatesnluunaznay

4. MITuAsweluasleisidednunmsielneilay singnisainisatsena19ines Ly
NFHUNBAUTIEN NMsaunuINay WeaumUadeudsiasivanaldadinnawmananisindulaaisanyed

NN FeoraluausaaunulaannsITedsUsunaiesesaune?
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Abstract

Entrepreneurship success is a crucial factor in driving economic growth,
particularly in emerging economies like Thailand. However, many new businesses face
significant challenges, especially during the early stages of development, often
referred to as the "Valley of Death." This study aims to examine the business
conditions of entrepreneurs in Thailand, identify the success factors that enable
entrepreneurs to overcome the Valley of Death, and explore effective approaches for
developing entrepreneurial success. Using a qualitative research approach, data were
collected through in-depth interviews with entrepreneurs from various industries who
have successfully navigated through business hardships. Findings reveal that the most
critical factor in entrepreneurial success is Organizational Planning. Additionally, the
study identifies seven other essential factors under the Strategic and Personal Growth
Approach: Supplier Strategy, Technology, Risk-Taking, Financial Planning, Time in
Industry, Self-Education, and Dynamic. The results suggest that entrepreneurs who
effectively integrate these factors are more likely to overcome early-stage business
obstacles and achieve sustainable growth. This research provides practical insights for
aspiring entrepreneurs and policymakers to develop support mechanisms that

enhance business resilience and long-term success.
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Introduction

Economic growth is a fundamental goal of national development, with Thailand’s 13th

National Economic and Social Development Plan (2023-2027) emphasizing a shift towards an

innovation-driven economy. The plan aims to enhance the competitiveness of Thai industries by




promoting sustainable business development, restructuring the production sector, and fostering
high-value industries (National Economic and Social Development Council, 2023). A key
mechanism in achieving this goal is entrepreneurship, particularly startups, which are recognized
under Thailand 4.0 as drivers of economic transformation through technology and innovation
(National Innovation Agency, 2019). In this context, it is important to distinguish between startups
and SMEs. Startups are businesses that aim for rapid growth, often driven by innovation and
scalability, while SMEs are typically characterized by stable, incremental growth and operate
primarily within defined local or regional markets. Both types play important roles in the Thai
economy, but face different challenges and success criteria.

Despite supportive government policies, starting and sustaining a business in Thailand
remains a significant challenge. According to Hill et al. (2024), approximately 50% of new
businesses in emerging markets fail within the first five years, and in Thailand, only about 10% of
new ventures are estimated to survive beyond the five-year mark (Kraivichien & Pruetipibultham,
2023). These figures highlight the importance of understanding not only the causes of failure but
also the success factors that allow some entrepreneurs to thrive while others fall behind.

The Valley of Death is a concept used to identify and understand critical challenges in
business operations, particularly for startups. It was first applied in the entrepreneurial context to
explain business failures resulting from financial gaps, insufficient funding, infrastructure
deficiencies, low internal and external cooperation, and unsupportive bureaucratic environments.
Additionally, the concept highlishts a lack of personal capabilities, such as marketing,
technological skills, human resources, and commercial expertise, which further contribute to
business failures (Natsheh et al., 2021). The Valley of Death serves as a tool for entrepreneurs to
analyze key elements needed for a smooth transition into the market. In the Thai entrepreneurial
landscape, the Valley of Death provides a diagnostic lens to assess the vulnerabilities that many
businesses encounter during their formative years.

The framework also helps explain the business lifecycle, particularly for new ventures,
where success or failure depends on multiple factors. According to Dr. Tanai Charinsarn’s analysis
(Techsauce, 2022), common causes of business failure include overpromising on technology
beyond the company’s capabilities, using an unsuitable business model, poor financial planning,
and ineffective management. Entrepreneurs who fail to navigate these challenges often struggle
to sustain their businesses, reinforcing the importance of strategic planning and adaptability in

overcoming the Valley of Death.
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This research adopts the Valley of Death framework not only as a conceptual lens but
also as a practical tool to guide data collection and analysis. Specifically, it was used to identify
participants (i.e., entrepreneurs who have passed through this critical phase), to design the semi-
structured interview protocol focusing on survival strategies, and to frame the analysis of success
factors. Through this approach, the study aims to contribute to a deeper understanding of what
enables Thai entrepreneurs to overcome early-stage challenges and achieve long-term

sustainability.

Literature review

Definition of Entrepreneur

Entrepreneurship involves starting and managing businesses, identifying opportunities,
and assuming risks to create value and drive economic growth (Pratitas, 2019). Entrepreneurs play
a crucial role in innovation, adapting to market demands, and ensuring business sustainability
(Sudkeaw, 2020). Scholars highlight various entrepreneurial traits, including risk-taking, strategic
resource management, and perseverance (Prapojanasomboon, 2019; Sroysing, 2022). Some
emphasize entrepreneurship as a means of personal and business success (Boonyasiwapong,
2023), while others focus on its broader economic and social impact (Somboon, 2020). Ultimately,
entrepreneurs leverage knowledge, skills, and market insights to navigate challenges, generate
profits, and contribute to long-term business viability (Tungsongcharoen, 2015; Jeerapattanatorn,
2021).

Theories Related to the Valley of Death

The Valley of Death represents a critical phase where startups struggle with financial
constraints, inadequate infrastructure, and skill shortages before achieving sustainability (Natsheh
et al,, 2021). Budi and Aldianto (2020) emphasize funding gaps as major barriers to growth, while
Arciénaga (2018) highlights commercialization challenges due to limited expertise. Gbadegeshin
(2022) focuses on early-stage technology firms facing high risks. This research applies the Valley
of Death framework to explore entrepreneurial success through qualitative case studies,
identifying key challenges and strategies. The concept also serves as a tool to understand
operational gaps and the entrepreneurial lifecycle, which follows distinct growth stages

(Udomthanatheera, 2019).
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Figure 1 Entrepreneur Lifecycle (Udomthanatheera, 2019)

To illustrate the entrepreneur’s journey through this lifecycle, Figure 1 presents the
Valley of Death Cycle which divides the business development path into three phases. Each stage
is marked by its own set of risks, resource needs, and strategic imperatives. Understanding these
phases is essential for identifying when and how entrepreneurs are most vulnerable and what
factors contribute to survival and growth.

1. Ideation Phase (Startup Stage): Focuses on product or service development, with most
expenses in R&D. Limited revenue may come from pitching or licensing, but the business remains
in the research stage.

2. Startup Phase (Valley of Death): Costs rise as production and market entry begin,
creating financial strain. Effective resource management is key to reducing time in this phase and
transitioning into an SME.

3. SME Stage (High Growth): Profits stabilize, enabling market expansion and product

improvement. However, lack of innovation can lead to declining sales and instability.

Success Factors of Entrepreneurs

Entrepreneurial success is closely linked to a diverse set of skills that enable business
owners to navigate challenges, seize opportunities, and sustain growth. Key skills include
marketing, communication, and technology proficiency, which enhance business strategy and

operational efficiency (Sudkaew, 2020). Entrepreneurs must also possess analytical thinking,
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management capabilities, and interpersonal skills to drive business success (Ueaasangkhomset
Ueasangkhomsate & Sulaksanakarn, 2017). Creativity, risk management, and resource allocation
are critical for fostering innovation and ensuring long-term sustainability (Chuasuwan, 2017).
Additionally, strategic planning, problem-solving, and adaptability are essential in responding to
dynamic market conditions and enhancing competitiveness (of the Vocational Education
Commission, 2010). These entrepreneurial competencies collectively contribute to building

resilient and high-performing businesses.

Methodology

Research Design

This study adopts a qualitative approach, utilizing pilot interviews to refine research tools
and establish a foundation for the main study. The pilot phase helps identify key themes
influencing entrepreneurial success, such as marketing, financial planning, organizational
management, technology adoption, and self-learning. It also ensures interview questions are clear
and effective in eliciting in-depth insights. The findings from this phase shape the research
structure and inform the development of an in-depth interview guide, which will be used to
explore strategies entrepreneurs employ to overcome the Valley of Death and achieve long-term
success.

Population and Sample

This study focuses on self-established entrepreneurs, including founders, co-founders,
and senior executives who play a key role in shaping their organizations' strategies. Entrepreneurial
success is defined as operating a business for at least three years, which reflects early-stage
survival through the “Valley of Death,” as supported by Makhbul and Hasun (2011), who identified
the three-year benchmark as a reasonable threshold for determining business viability and
resilience. The sample includes 8 to 15 key informants from startups and SMEs in Thailand,
specifically businesses located in Bangkok and Nonthaburi. A purposive sampling method is used
to ensure that participants have relevant experience and can provide in-depth insights into the

challenges and factors influencing business survival and long-term growth.
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Data Collection Instruments
The study utilized carefully developed instruments to ensure comprehensive data

collection:

® |nterview guide with semi-structured questions focusing on entrepreneurial thinking

and business management factors (Galletta, 2013).

® Key Themes Playbook developed from pilot interviews to guide the main study data

collection process (Braun & Clarke, 2013).

® Audio recordings (with consent) to capture interview data with precision (King &

Horrocks, 2010).

® Field notes documenting observations and contextual information during interviews

(Emerson et al., 2011).

® Document review protocols for analyzing secondary data sources (Rapley, 2018).
Data Collection Procedure

The research followed a systematic, multi-stage process:

® Preparation: Conducting comprehensive literature review to identify relevant theories

and concepts, developing the initial interview guide, and obtaining expert validation
from advisors and two subject matter experts (Flick, 2018).

® Pilot Study: Conducting interviews with entrepreneurs from three selected companies

to test and refine the interview guide and develop the Key Themes Playbook

(Barbour, 2014).
® Main Data Collection: Implementing in-depth interviews with key informants using the
finalized interview guide, recording sessions with participant consent, and maintaining

field notes (Rubin & Rubin, 2012).

® Data Validation: Employing member checking techniques to verify interpretations with

participants and triangulation to enhance credibility (Cypress, 2017).

Data Analysis

This study employed thematic analysis following Braun and Clarke’s (2012) six-phase
framework, which offers a structured yet flexible approach for identifying, analyzing, and
interpreting patterns within qualitative data. The process began with deep familiarization with the

data, followed by the generation of initial codes across the dataset. These codes were then
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organized into candidate themes, which were refined and reviewed for coherence. Each theme
was clearly defined, named, and ultimately used to produce a compelling analytic narrative that
aligned with the research objectives.

In line with grounded theory-inspired coding practices, the data were further analyzed

through three progressive stages:

® Open Coding - Identifying key concepts and patterns related to entrepreneurial

success factors and business strategies in the Thai context.

® Axial Coding - Organizing concepts into broader categories and establishing

relationships between entrepreneurial practices and business outcomes.

® Selective Coding - Integrating core themes into a comprehensive framework
explaining critical success factors for navigating business challenges.

To ensure analytical rigor, data triangulation was employed across in-depth interviews.

Thematic saturation was achieved when no new codes or themes emerged, indicating that

sufficient depth and coverage had been reached (Fusch & Ness, 2015). This rigorous process

enhanced the credibility and trustworthiness of the study’s findings (Creswell & Poth, 2018).

Results

Data Collection and Analysis

Before data collection, participants were briefed on the study’s objectives, and informed
consent was obtained. Semi-structured in-depth interviews was conducted with founders, co-
founders, and senior executives from successful startups and SMEs in Bangkok and its
metropolitan areas. The interviews explored business conditions, success factors, and strategic
approaches, with open-ended questions to encourage detailed responses.

Interviews were conducted both in person and online, averaging one hour per session.
Data were analyzed using thematic analysis to identify key themes and insights related to
entrepreneurial success and overcoming the "Valley of Death."

Participant Demographics

Data were collected through semi-structured, in-depth interviews, guided by a
predefined question set developed by the researcher. The study examined a total of nine
business cases, with 12 entrepreneurs participating in the interviews. All businesses were located

in Bangkok or Nonthaburi and had been operating continuously for more than three years at the
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time of data collection. These businesses span various industries, allowing for diverse insights into
success factors under the Valley of Death framework. A summary of participant and business

characteristics is presented in Table 1.

Table 1 Summary of Interview Participants

Business type Business Description Male Female
Bangkok Province

Interior Flooring Business | Sales and installation of interior flooring - 2
materials

Pharmacy Sales of pharmaceutical products and 1 -
medical supplies

Food Processing Factory | Production and distribution of crispy 1 1
salmon skin

Accounting and Tax Accounting, auditing, and tax planning - 1

Services Business services

Cat Café Coffee shop with a designated cat play 1 -
area

Hostel Business Accommodation services for travelers 1 -

Nonthaburi Province

Restaurant and Beverage | Restaurant and bar services 2 -

Business

Imported Car Repair Maintenance and sales of imported car 1 -

Garage parts

Office Equipment Rental | Rental, sales, and repair of photocopiers - 1

and Sales Business and printers

Total Key Informants 7 5

Through thematic analysis, this study identified eight key success factors that contribute

to entrepreneurial success in overcoming the Valley of Death. Table 2 ranks these factors based
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on their frequency of mentions during the interviews, reflecting their relative significance in the

entrepreneurial journey.

Table 2 Ranked Success Factors Based on Interview Mentions

No Success Factor Count of Mentions
1 Organizational Planning 20
2 Technology 18
3 Risk-Taking 15
il Financial Planning 14
5 Time in Industry 14
6 Self-Education 11
7 Dynamic 10
8 Supplier Strategy 9
Total Mentions 111

These findings emphasize that Organizational planning, Technology, Risk-taking, and
Financial Planning are the most critical factors influencing entrepreneurial success, as they were
the most frequently mentioned by interviewees. These elements play a key role in helping

businesses navigate challenges and achieve long-term sustainability.

27



Count of Factors

Figure 2 Distribution of Entrepreneurship Success Factors Based on Interview Mentions

Analysis of Success Factors
To visualize the distribution of success factors, Figure 2 presents a Treemap Visualization,

while Table 2 ranks the factors based on their frequency of mentions in the interviews.

® Box Size: Represents the relative importance of each success factor based on the
number of mentions. Larger boxes indicate factors that were mentioned more

frequently.
® Color Variation: Differentiates each success factor for clarity and readability.

® Factor Placement: Arranges success factors proportionally, allowing for an intuitive
comparison of their significance.

The Treemap Visualization effectively highlights the prominence of each success factor.

Organizational Planning and Technology have the highest mentions, underscoring their critical

role in helping businesses navigate the Valley of Death and achieve sustainable growth.
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Table 3 Summary of Strategic and Personal Growth Approach

Factor

Details

Quotes from Interviews

Related Research

Strat

egic Focus

Organizational

The design and

"We started with just two

Formal and

customer needs,
differentiate in the
market, and ensure high

quality.

and introduce new
flavors, like wasabi, to
attract younger

customers."

Planning structuring of an founders, but as the informal planning
organization by defining | business grew to 10-12 (Allred et al., 2007)
roles, departments, and | employees and multiple | contribute to the
responsibilities of team technician teams, we had | adaptability and
members to improve to carefully plan roles growth of
efficiency and agility in and responsibilities for successful
teamwork. efficiency." entrepreneurs.

Supplier Planning and developing | "We maintain product Strategic supplier

Strategy products to meet quality despite rising costs | management

(Lindstrom & Silver,
2017) enhances
market alignment
and long-term

success.
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Factor Details Quotes from Interviews | Related Research

Technology The application of tools | "Our bar uses the Ocha Digital technology
and technological app as a POS system, adoption (Barbu et
processes for which records statistical | al., 2024) boosts
systematically storing, data." efficiency and
processing, and fosters innovation
analyzing data with in business
accuracy, efficiency, and models.
ease of use.

Risk-Taking The willingness to face | "We opened a new Risk-taking
and manage branch with fresh staff, (Hagenauer &
uncertainties in but without close Zipko, 2024)
business, which includes | supervision, it didn’t balances
seeking new grow as expected and opportunity and
opportunities and closed in two years." structured
proactive risk management.
management.

Operational Focus

Financial Strategic financial "Most clients have at Strategic financial

Planning management, including | least a one-year contract, | planning (Idris,
revenue structuring and | while international firms | 2024) strengthens
long-term contracts, to commit to three, five, or | adaptability and
ensure stability. even ten years, ensuring | sustainability.

a stable income stream."
Time in Years of industry After 10 years as a Industry
Industry experience contribute mechanic, changing jobs | experience

to expertise, market
understanding, and

business readiness.

for better opportunities,
| eventually decided to

start my own business."

(Lindstrom &
Silver, 2017)
strengthens market
alignment and

decision-making.
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Factor

Details

Quotes from Interviews

Related Research

Perso

nal Growth

Self-education

The continuous search
for knowledge and skill
development through
self-study to enhance
the potential for
business operations and
adaptability to market

changes.

“I’ve studied other
businesses, like watching
Opportunity Day events of
various companies in the
stock market. It gives me
more skills from listening
to successful executives

speak.”

Self-education
(Keith et al., 2016)
enhances
entrepreneurial
adaptability
through continuous

learning.

Dynamic

Adaptability is the ability
of a business or
entrepreneur to adjust
and respond quickly to
changes, challenges, or

obstacles.

""During COVID, we cut
unnecessary expenses to
survive. | also started a
car wrapping business
since it was in high
demand and unaffected

by COVID."

Entrepreneurial
flexibility
(Lindstrom & Silver,
2017) improves
survival rates in

volatile markets.

Conceptual Framework

Building on the key themes identified in the study, Figure 3 presents a conceptual
framework illustrating the Strategic and Personal Growth Approach as a pathway to
Entrepreneurial Success. The framework highlights three primary dimensions: Strategic Focus,
Operational Focus, and Personal Growth, each comprising critical factors that contribute to
business sustainability and long-term success.

1. Strategic Focus
® COrganizational Planning: The structuring of roles, responsibilities, and processes to
enhance efficiency and agility.
® Supplier Strategy: Selecting and managing suppliers to maintain quality, reduce costs, and

create differentiation in the market.
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Technology: Implementing digital tools and innovations to optimize operations and
competitiveness.
Risk-Taking: The willingness to embrace uncertainty, seize opportunities, and manage

business risks effectively.

2. Operational Focus

Financial Planning: Strategic budgeting, cash flow management, and investment decisions
to ensure business stability.
Time in Industry: Leveraging industry experience to develop insights, improve decision-

making, and build resilience.

3. Personal Growth

Self-Education: Continuous learning and skill development to enhance adaptability and
entrepreneurial capabilities.
Dynamic: The ability to adjust strategies, business models, and operations in response to

market and environmental changes.

Each dimension plays a crucial role in shaping entrepreneurial success, reinforcing the

interconnected nature of strategy, operations, and personal growth. This framework provides a

structured perspective on the essential elements that enable entrepreneurs to navigate

challenges, particularly during critical phases such as the Valley of Death and sustain long-term

business growth.

32



Entrepreneurship Success

[ Stratesic and Personal Growth Approach ]

@;nal Focus

Ge:ic Focus K;;; Growth

L Organizational Plarrning L Financial Planning - Self - Education
—  Supplier Strateay L Time in Industry o Dynamic
] Technolosy

L Risk-Taking

Figure 3 Conceptual Framework of Factors Influencing Entrepreneurship Success
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Discussion

This research examines key success factors for entrepreneurs navigating the challenging
"Valley of Death" phase in Thailand. The study reveals several critical factors that contribute to
entrepreneurial success, extending beyond previous research and offering new insights into
effective business practices. Key contributions of this study:

1. Strategic Focus as a Multidimensional Construct

Unlike previous studies that often treat strategic planning as a singular concept (Allred et
al., 2007), this research demonstrates that strategic focus encompasses multiple interconnected
dimensions including organizational planning, supplier strategy, technology adoption, and risk-
taking. Successful entrepreneurs balance these elements while maintaining adaptability to
changing business environments.

2. Organizational Planning Requires Contextual Alignment

Contrary to prescriptive models suggesting universal planning approaches, this study
reveals that effective organizational planning must be tailored to specific business contexts
including size, industry type, and entrepreneurial vision. This finding supports Suraj (2023), who
emphasized adaptability in business operations but extends this concept by highlighting that
planning effectiveness stems from alignment with business objectives rather than structural
complexity.

3. Supplier Relationships Transcend Cost Considerations

While previous research often prioritizes cost reduction in supplier management
(Nainggolan, 2019), this study demonstrates that successful entrepreneurs balance quality, cost,
and service in their supplier strategies. The findings align with Zaremba et al. (2016) on the
importance of relationship quality but emphasize that there is no universal approach to supplier
management that fits all businesses.

4. Technology Adoption Requires Strategic Integration

Unlike technology adoption models that focus primarily on implementation processes,
this research reveals that successful entrepreneurs select technologies based on their suitability
for specific business models, return on investment potential, and adaptability. This extends
findings by Barbu et al. (2024) by emphasizing that technology adoption should be carefully
planned to meet organizational needs rather than pursuing technological complexity for its own

sake.
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5. Risk-Taking as a Managed Process

This study reveals that entrepreneurial success does not stem from avoiding risks but from
managing them effectively through various approaches depending on experience and business
context. This nuanced view expands on Villanueva and Martins (2022), who identified
overconfidence as positively correlated with entrepreneurial intentions, by demonstrating that
effective risk management encompasses assessment, planning, and decision-making that enables
business growth.

6. Financial Planning Beyond Capital Adequacy

Unlike traditional perspectives that emphasize initial capital requirements, this study
demonstrates that effective financial management encompasses multiple dimensions including
maintaining reserves, managing cash flow, stabilizing revenue streams, and implementing cost
control measures. This supports Przychocka et al. (2024) on liquidity monitoring but extends their
findings by showing that financial planning effectiveness depends on tailoring approaches to
specific business circumstances.

7. Industry Experience as Knowledge Integration

This research challenges conventional views that equate entrepreneurial experience with
time spent in a specific industry. Instead, the findings reveal that success depends on the ability
to integrate insights from diverse professional backgrounds and apply lessons effectively. This
supports Fern et al. (2012) regarding the benefits of diverse experience but emphasizes that
adaptability to changing circumstances is a key factor in business success.

8. Self-Education as Strategic Development

Unlike formal education models, this study highlights that entrepreneurial learning occurs
through diverse channels aligned with business context and needs. The findings support Keith et
al. (2016) regarding systematic self-learning but emphasize that entrepreneurs must select
learning topics relevant to their business situation and objectives to maintain competitive
advantage.

9. Dynamic Adaptation as Competitive Advantage

This research demonstrates that adaptation is not merely reactive but involves
anticipating and preparing for potential changes. The findings align with Audretsch et al. (2023)
regarding digital adaptation but extend their concept by identifying three key dimensions:
technological adaptation, operational flexibility, and survival-driven transformation strategies that

together enhance business resilience in rapidly changing markets.
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Addressing Research Gaps

This study expands the Valley of Death framework beyond financial constraints, offering

a localized, multidimensional perspective on entrepreneurial success in Thailand. Five critical

themes emerge:

Strategic-Operational Integration — Shifting from a purely financial focus (Auerswald &
Branscomb, 2003) to a holistic view of how interconnected business strategies

collectively reduce early-stage risks.

Contextual Adaptation - Highlighting Thailand-specific survival strategies, such as
supplier relationship management, in contrast to Western-centric reliance on venture

capital (Markham et al., 2010).

Entrepreneurial Self-Development — Emphasizing the overlooked role of continuous
learning and self-education as vital success factors alongside external financial support.
Dynamic Resilience — Demonstrating that adaptability and strategic pivoting are key
determinants of long-term survival (Lindstrom & Silver, 2017).

Methodological Enhancement - Providing deep, context-driven insights through a
qualitative multiple-case study approach, addressing gaps left by predominantly

quantitative studies.

Conclusion

This study provides comprehensive insights into the key factors influencing

entrepreneurial success through the "Valley of Death" framework. The findings emphasize that

business survival and growth are shaped by multiple interconnected dimensions that contribute

to sustainable entrepreneurial ventures.

Key Factors Influencing Entrepreneurship Success

Strategic Focus — Organizational planning, supplier strategy, technology adoption, and
risk-taking behavior create the foundation for business competitiveness and growth.
Operational Focus - Effective financial planning and industry experience enable
entrepreneurs to navigate challenges and establish sustainable business models.
Personal Growth - Self-education and dynamic adaptability allow entrepreneurs to

continuously evolve in response to market changes and crises.
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The framework demonstrates that entrepreneurial success requires balancing strategic vision,
operational excellence, and personal development to successfully navigate the "Valley of Death"
and establish sustainable business ventures.

Implications for Entrepreneurs

Entrepreneurs who embrace the Strategic and Personal Growth Approach can strengthen
their ability to navigate the Valley of Death and achieve long-term success. This approach
emphasizes a holistic integration of strategic planning, operational efficiency, and personal
development, allowing entrepreneurs to build resilient businesses that can adapt to market shifts
and challenges. By fostering a well-structured business foundation, proactive decision-making,
and continuous learning, entrepreneurs can enhance their sustainability and competitiveness.
Support from government agencies in areas such as funding access, skill development, and
networking opportunities further reinforces this framework, ensuring a dynamic and growth-
oriented entrepreneurial ecosystem.

Suggestions for Future Research

® Fxpand the study beyond Bangkok and Nonthaburi to analyze regional differences in

entrepreneurial success factors.

® Conduct industry-specific research to identify unique success strategies in sectors like

manufacturing, services, digital business, and agriculture.

® Compare successful and unsuccessful entrepreneurs to understand key differentiators

in overcoming the Valley of Death.

® Utilize a mixed-methods approach to assess the relative importance of success factors

more comprehensively.

® FExplore the role of networks, co-founders, and support systems, as well as opportunity
readiness, which emerged as an additional factor during this study. Findings suggest that
strong support structures and the ability to seize emerging opportunities may significantly
impact business resilience. However, these factors were not counted in the main analysis

due to their absence in some interview cases.
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Abstract

The purposes of this study were to (1) the level of self-assessment on nine
aspects of digital literacy skills; (2) the needs for developing essential skills of
personnel; and (3) utilizing the findings to design and establish appropriate skill
development guidelines.

This study was a mixed-methods approach. The study participants were
divided into two groups: (1) for the qualitative study, key informants were selected
using purposive sampling based on their roles as policymakers and supervisors of
digital skill development indicators, including five executives and department heads
using semi-structured questionnaires; and (2) for the quantitative study, the sample
consisted of 30 civil servants and government employees working in administrative
tasks at the Institute of Dermatology, selected using Krejcie and Morgan’s formula
and convenience sampling. Quantitative data was collected via online questionnaires
and analyzed using statistical methods such as percentage, mean, standard deviation,
T-test, and one-way ANOVA.

The study revealed that (1) the overall self-assessment levels of digital
literacy skills across the nine areas were high. In comparing the self-assessment levels,
there were no significant differences in digital literacy skills across age, job positions,
and job characteristics. However, significant differences were found based on
educational level and work experience at the 0.05 significance level ; (2) Most
participants expressed a high level of need for upskilling, reskilling, and skill
transformation.; (3) The proposed framework is based on the 70:20:10 learning model

and hybrid development strategies.

Keywords: Digital Literacy Skills, Digital Skills, Institute of Dermatology
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naRdiasnnInTugnTevilaliies aennaeeiuiuIde 983 Naumann (2012) Alaviin1sAnw

'
aa o

Aeafunsusziiunuesuesinue Adranasnun QI%ﬁﬂ%iJizLﬁWﬁMﬂMiﬂmammmqmiwmm
Juass Feenmamanonslunaluladessiivssdnsam war ©udde ves Hargittai (2005) Ailadnw
Lﬁ'mﬁ’uﬁﬂwﬁ%ﬁaLLazmanzLﬁumuLawm;ﬁ%mu WU pgﬂuﬁmwszLﬁummmmsﬂumﬂ%m
Sumesiinuazimaluladnd ”amammmqaﬂdwmmLﬂjm%q annsUszdiuenfiazuenimgnay
UizLﬁumuLaqﬂmmm?iaw%a;gu%miﬂizLﬁuﬂmmm?{w Wlvmsmuweanssesnensussdiu 2 i

9999 NISHAUILUUNAADUINEE N19A%a i aluwiunnladaiineeaulnunaisiasunis

UFuuse
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3) AURBINSIUNSINYINEE (New skill) n1senseduinee (Up skill) wazn1susuiuasu

Minwe (Re-skill) ¥29uAaINs luyuuaevaeduinis  nul1 yeoukuvasuauaIulugydaiiy

nosnsiainweluseivan wasilieRsanivinuefinen1siseug AeuLUUdaUauTANY

[
aa v A =

luiieniasienfiuan yaainslunsfianudrwgmsaulngdvinweddaiugiunuiaunsaiagly

Y

TUsunsuiugIuaIe) wu Microsoft Office taidusead uniinwrluszauiiugiuenvazluiisanadu

'
a v A LY v

N3 Fadndunssonderinuefdviaiiaadu wu snsedurinuenislyaulsunsunugiu, nsly

TUSHNTULANIZVDILABETEUUIIU LYY SSUVANSUSTUBLENNTatina, GFMIS, DPIS Tuiduseau

Professional Skills, fin®¥eN133ANT5HALILATIENVOYAVUIALINGY, NWeRazlTeuI N1y Al uag
Machine Learning Winwrlunisluin3esfienazunanvasunisiausiuiunuvesulay wWusu &9

A9AAADINUIILINUITEUDI OECD (Organization for Economic Co-operation and Development)

= v

(2016) 45849 Skills for a Digital World fidnauelun1sUseausgUUATINNIELATEEAIATY A Ined

[

ngUsrasaiiielnveyawagvangulnufeltunansenuveumalulagfdvianeanunensinee uay

a

YNAUDBUINNI SRR N B TNUNAUAULASYENARNE newuzininisinausuiuuluninue

]
P

lanzRIndudmsunisinaulunnazain wu ns@sulusunsy MIIATITNYBYA UATNITIANT
LATOUY T8 WeNANT HUIUNTVDIENTULALITINUINGUITUANGY TAMUIAUALLALIT BNV

Tuewanfiydlnanidulsaidmiadussansifianssousds auuaulufsianis 1583 DMS High

(% v
Y]

Performance Organization ueninilaanyinveauadiaual yuaanslun15AanIueIuIuN1T A3
dinsAnly Ainvenunwdingy vinveauwilalunguuneuwasseiieuiinegtveeiunsingy vinws
M3fadeaseassalunisuiuUenssuiunsie dinveaiunisanesiaduszuy inven1sdnnis

Anuasuwlas Wumu

YFUDUULAINNITIVE

v
Y

WleueNsivuainIseUsInUTinYen33Aava (Digital Literacy) iiuniisludainseyaaa

' ' '
aaa

finsunsuwngiiiunmaniesmeiios iuwunaiidfivuisnuniaiguiossansau q aunsaily
UszgnalaiiioifiudneninesyrainslaosnsiiussAviamm uasnaiilnainnseuumenisiam
finwryaanslununindisinuglv (New skill) n1senseduineg (Up-skill) wagmsuiundeuines
(Re-skill) Iuﬂq‘mqﬂmﬂsmsﬁﬁﬁma"mwmi an1vulseRands alusverdufiuuinuefiannse
ilulalaviufuasfiuussavsnmlunsian waesssezeniwunsiauineeinedsnaiuasns
Anduneliles munuAnnsWamIyAaINS 70:20:10 Wazwuy Hybrid Tusesy ;ju’%mmmﬁu 5EAU
ﬁfgw}mfjmm LLazszﬁugﬂﬁﬁﬁmu anunsntandiuly nesenlunisianinusludnuay Focus
Small Group o ielnnsnausuiamnissszdunazsresemilazrglvnswamninusauaana

wazvinwzaug lunnszavresesansaniiuliesnadussuuwazasnmaasiumiunaanisvisludagdu
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LAZEUIANTBI03ANT 1INNFANWIAINITaNlUgN1TeRNLULLaEAIMUALLINISluMSTRALYINYE N

winzanvesyAaInslun1sisnug wIens andulsaividddvadule auununm fwmeludl

Future Skill Development Categorized by
Up-skill, Re-skill, New-skill

70:20:10 Learning Model

70% On-the-Job Training:

Up-skill

(Enhancing Existing Skills) Excel, Canva, Collaboration Tools
-Microsoft Word, Excel, PowerPoint 20% Knowledge sharing:
-Electronic document systems (GFMIS, DPIS) Al, Lean Process, Big Data
-English skills for global communication 10% Formal learning:

“Legal and regulatory knowledge Machine Learning, Systematic

-Canva for content creation

Thinking
Re-skill
(Learning New Skills for Tech Changes)
- Online collaboration tools (Microsoft Hybrid Learning Approach
Teams, Google Workspace) Online:
-Al and Machine Learning Udemy, Coursera (Al, Python)
-Big Data Management Offline:
-Lean Process improvement
New skill Real work application (Excel, Canva,
(Developing Skills for the Future) GFMIS)

-Systematic Thinking
-Change Management

-Simple scripting (Python, PowerShell)

aa o a

AN 2 NTOULWINNNITHAIWIYINYENITIAINATDIYAINTAITAIAIUSIUILATT annUulsARINTY

Y

ALLIAANTIMUIYAAINT 70:20:10 Uaguwuy Hybrid
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A13199 3 UHUNITANBUTUSEEEAUVRIYAINTANTNINUSIWILNT aaTulsarvls

AsHNAUSUSTaTAY: Wwun1swauinwendusaun gl enuiluautaznisusuni

Wada IR sUlUY Wnine
Up-skill
Microsoft Word, Excel, PowerPoint 1-2 ANTOUITUL L%mmiy%ﬁuamﬂﬁﬂguﬁa
&ow | UfTRns wee WinUseansninlunis
nsalAnw M9
T,Uil,msuéhL%ﬁ]gULawwmauw{azﬂdmu 2-4 nsasasyuukay | leszuulnosnad
WU GFMIS, DPIS, e-claim, FDH, Fawm | AnufiRess UszdnSnmlunulsedniu
D pension, izumaﬂmi&ﬁﬂmaﬁﬂé,
HROPS, U5¢tT UNANITNABDINNY,
Useidlunau, nesuaduayuiIvInig,
NMUTMTUUTZUIN 18
Vinwenmanguansunsdeanssedu | metd o | daye Wa waziloy | Wawiauaaesdalunis
ana (dUa v | museulaundents | awsufuniend
axade) aUTY
Re-skill
wdesflonsvhausiutuseulay 1-2 Anufvaniunis | vheususuuuuwanesy
Microsoft Teams, Google Workspace S YuTmAUTY ViAo 19RanILAan
New Skill
Systematic Thinking 1 & | n3dlfnwinaznis | wawinvensands
wn ey Tassasafioundaym
Fugou
nsdeuansUnne 9 2§Unm | n1sdneusind ey L'%aujyl,ﬁaiﬂﬁmmﬂizﬁn
Python, PowerShell Iéjmﬁlﬁ)w?u

ANSHNBUSUTTEZED: WIUNISHRAILINETAaLlaiNamsauAunsauluauian
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Vel 52821281 sUkuY wWvane
Up-skill
mmgﬁyﬂuﬂawmaLLamzLﬂauszj”aﬁaﬁuﬁ 6-12 Hybrid Model: Lf‘?immfyiuﬂgmmaﬁ
Lﬁ'mﬁﬁuaqﬁ’unq‘umuﬂfu 949U WIU.N1T | e Online, Course N5 | RgIWBIAUNITIY
USMISIUUTEUN0L, WU.H AR, WIU.NNS moiiles) | ausy, ﬁl,gm, Uszganiu
UIMTUYARA, wau.szjua;gaﬂnmi 18 ﬂ?ﬂmgﬁimmag
189
Canva d3UNSES9ABUIILA 13 fou | myvilusimauasiln | @ermgnislunisesnuuy
Uf et Lﬁaqguuaz%uguﬁa

ATNATIAADULNUA




Wt STETLIN suluuy whuang
Re-skill
Al llag Machine Learning 6-12 Lhou mmmt.%ﬂﬁ]ﬁugwuasmi
ihluusvenalaly
NIPUIUNTYINNUY
M549AN1s Big Data 6 \piau msfneusuuaziln | dAnisuariiesenvoya
U UR gunlvgiensdndula
Lean Process Improvement 36 ifou | MIoUTIBUATR | WindsyAnininnszuauns
wazmsvihlusieaiiie | Tussans
UYFuugenseuiums
New Skill
nsusnsABuLUas 6 \flou nsineusd wazn1s | wseusilunisiing
L%‘augshumiai’waaq Wasuuadluesans
#01UN50l

423N LU

1) FesfiamuoaRaInnsUsEdiunules (Self-assessment Bias) iasnlaedesiionuy
Ussidunueadundn o1vasnaluiinenfnisdany (Social Desirability Bias) nanafie simauawﬁ
wunlusiieslndmouludauinuderduiivensuludny mnninnisasneussRunEEALmase d9019
ATENUABALLUE VD INANTUSIY

2 wedianiunsialunanising (Generalizability) wan1sfnwiio19daainnay
fhegsiiiuyaainsnisianiusrusmsluansulsafniunaden aldnvasiangaiuasia
TA59859 LAZUSUNNNSYNaTY ﬁqmﬂﬁmmsaﬁwaﬂﬁﬁﬂmlﬂaqw%aﬂizqﬂsﬂ%ﬁ’wmmmmﬂ%’g
du 9 lalnensa

Farauauuzlunsiseadesiely

msiimsisefinduieninuefisndulusuian (Future Skills) uazAasinIsAne

feLileImpnIstnansUsEiuaue UM SIadaUT B RTTalusTUUUsEwTinwedmsurIs 9IS
LATYARINTNATEURsEnTUALNAINTN (psamIuviw) dinau nw. wagddnauanizua
favia (eaPnsuTnaw) Gﬁqmamqmﬁq 5 94AUSENBU WALATUR 5 ﬁamiﬁauﬁu 7 ﬂfjuﬁﬂm ydu
AsouwuAalunITITEIR LAY LLazsusnsma"mLmenleiJé’mﬂmmnmmé’mmn&mﬂmzﬁzf'wiv’{

¥ [

aunsaasnnnsnlunsiauinuelaaseuaquuasandduy
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a v N

n3idediiagUszasaiiiofnwisefuanuaunadinuasnisinau (Work-Life
Balance: WLB) uagAmAInTINNT5v19U (Quality of Work Life: QWL) vaantinauseau
Ufvansluesnnsdaszuesiy: nadiAne ATNILALENTTUNITNITUYITUNIINTSAN
AanIUANYINAYE WLB iflne QWL waziuIouiiisy WLB waz QWL sevanemiinany
AYNUNANRAYENLNUATUAYY UszannsfendnauseduufoRnisiomn 94 au v
szyagaimasléﬁyl,l,waaum’m 3mi’wﬁ%mﬂaﬁuﬁaaﬁﬁ@qwssmm laun Aeds uazAaIu
O oauunnsgu uazaddidaoyuiu laun Pearson’s Correlation Coefficient N3
’“ami’wﬁamaawmm uwa Independent Samples t-test nan153demu winauiissu

WLB tay QWL Imaamagﬂuazﬁumn Tng WLB anuaadeyayn (K = 3.77) uag QWL AU

[
v a

Tomalunisianndnonm(l = 3.75) finedogean el WLB Tnesausinnuduiusids
UIntusEAugeiu QWL (r = 0.847) Iﬂ&JLawwvﬁymaaﬂigayw 193U wazmuasouada i
auduiusiunatefifives QWL eensifeddyneadn (o < 0.05) namsiasznanaes
Wﬁqqmé’aﬁ?}j‘lﬁﬁudw WLB 4 anulaun aunsvhan aseuata n19idu uazafdiyan dewa
Fauanae QWL sensdifedfa(p < 0.05) Tasianiz WLB Gi"wua&ﬂzgfywﬁém%waumﬁqﬂ
(B = 0.288) Tuwaizit WLB munianluildnswasenditfoddamieada (p = 0.200) Waid

NWuI1 WLB ey QWL "U?NWﬁf‘N’]Uﬂ’]EN’]UWé’ﬂLLa%ﬁ’]EJQ’]uaﬂJUﬂHuvLﬂJﬁﬂ’ﬁuLLG]ﬂG]’N?JEJ’Nﬁ




WodrAgmeadd wansanendluiudsnnuddyueanisasasy WLB wiesnszsu QWL

Yantnueynadagulunsiidnwnl

AEIATY : AUAATINLATNITYINNUY AMAIMTINNITVINNY BIANTDATEURITT N1TUTNT

NINYINTUY WY

Abstract

This research aimed to study the levels of Work-Life Balance (WLB) and
Quality of Work Life (QWL) among operational-level employees in an independent
state organization, specifically the Trade Competition Commission of Thailand. The
objectives also included examining the effects of WLB on QWL and comparing WLB
and QWL between core and support staff. The population consisted of all 94
operational-level employees. Data were collected using a questionnaire and
analyzed using both descriptive statistics (mean and standard deviation) and
inferential statistics, including Pearson’s correlation coefficient, multiple linear
regression, and independent samples t-test. The results revealed that both WLB and
QWL were at a high level overall. The highest average WLB score was in the
intellectual aspect (ML = 3.77), while the highest QWL score was in opportunities for
potential development (L = 3.75). Overall WLB was strongly and positively
correlated with QWL (r = 0.847), particularly in the aspects of intellectual, financial,
and family dimensions, which were significantly associated with several QWL
dimensions (p < 0.05). The multiple regression analysis indicated that four WLB
aspects—work, family, financial, and intellectual—had a statistically significant
positive effect on QWL (p < 0.05), with the intellectual aspect having the greatest
influence (B = 0.288). In contrast, the time aspect of WLB showed no statistically
significant effect (p = 0.200). Additionally, no statistically significant differences in
WLB or QWL were found between core and support staff. These findings highlight
the importance of promoting WLB to sustainably enhance employees’” QWL in this

context.

Keywords: Work-Life Balance, Quality of Work Life, Independent Administrative

Organization, Human Resource Management
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unin (Introduction)
N1983198UA 8551199 TAkazN1591197U (Work-Life Balance: WLB) 10 udadedeey

Naswananuisnslatazdsz@nsninlunisvinauvesniiniiu (Sirgy and Lee, 2018) lagianig
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ag198sluuTunvetaAnInIAsNEn1sidAyuavy wadugniieUselevuansisae duinluag

ANUATEA NTINUEIIAT wazAuluaunaludInaiudd (De Cier et al,, 2002) lagladylnen

[

inanufeItukAnNTasaNnaTEnIdlintagnsinnulunaieguuuy uusigasdenay

v A

m1enuly wanandAYNNTINANAD NMTETNAINANAATENINIIATIUNTTNNULAL TN IUAINT D

1%
a a

ATOUAT BeazNoUINTAUARLLIRALUY Zero-sum 7171 wineulaniunils iy suniensouat
Tnsudselov §ﬂ§1wﬁqﬁamw’%amaUﬂ%’a%Gquszﬁ gUsElenl (Thipso, 2007) el nsaLEsy
Tunifnnufinruaunadisuasnsnauddanudenlsstunsannisiaion aumiesaimng
913Mal UATANEFUIAT (Sirgy and Lee, 2018) Bntaifutadeiiaiuassnnnmdinnisviey

o w

(Quality of Work Life: QWL) aéwqﬁﬂamﬂm (Bhende et al., 2020) mﬂmsmmmssmﬂismwudw

JagUudsl uidenAnwiauduiussening WLB uag QWL TuuSunves “esansdasyuessy”

v ¥ ' v
a v

ABUYIIUBY %qaﬂﬁﬂiﬂquﬁmaﬂwmzLawwiumﬂﬁ%’umwmEf[,v’ilﬂﬁﬂ’ﬁﬂ’ﬁﬁ"\maﬁgm’m%’gﬁﬁuy)m
videngunedi daougiisumnse sy f ImsJﬁImqa;Nmau‘%msuazmiﬁﬁuaLLaﬁ'Lﬂuﬁaiz
UAINNsuTsnLas s ssdunienalamanisiiles (King Prajadhipok’s Institute, 2020)
dnuAmEASIUINTNSLLETUan1sAN (Trade Competition Commission of Thailand:
TCCT) v3adtinau naa. Lﬁwﬁﬂuaﬂﬁﬂﬁ%asmaﬂ%’g nomstuiiotudt 5 AanAy 2560 fin15Aslunis
ﬁwﬁ’U@JLLamiﬂizﬂauqiﬁﬂﬂ;ﬁﬂWsLLGzJQSZTua&jWﬂLﬂ%LLazLﬂuﬁsiu (Trade Competition Commission of
Thailand, 2018) Tnenanudeusednuiniuavesditineu nve. lununisueadunisnsan wu ns
WA1TUINITAIUTINGIND CP Uag Lotus NIFAIUTIUTINIVOY UTHN U1997N AosUaisTu 31179
(W1w) warusem ealy (Wsendalve) S10 (Wmwu) n1seenysenia Credit Term wiawiemde

SMEs 1Junu eenslsfiniu andavndl dndnau nea. Sadussansluaiidsludunigdnluaninenis

v [ [% 1% (% (%
Y

FfluaumunnIiaresesansdineuraenvy Snisnsiidinusnamisiineuraesimesgi
Fandsruuaziaveayaainslussansaoutann wiagilsueaiaduauamdinvemingm i
miaammﬁSJUﬂmzﬂiimﬂﬁﬂ'}iLLﬁulﬂGzTuwmﬂ’]igﬁﬂmy’mmﬁu‘%mim%’wmﬂmﬂﬂaﬁumé'}ﬁmm
ALENTIINITNTUTETUINTTA A, 2561 98 70 (2) Tvmdneudnaunsanarlutuans sendlsf
P13 ToLAINH BN NN TYARALAYEIANTTINUIT ST In 1Ty ULl suveswinaugs (High
Tumover Rate) nanifie nifnuaeenuazinissundnaulvaimmaunuuesass Fsenaasvou
fadymmnuaugadinwaznisieuienadsmanenunndinnsiauesyaainslussans
AonAABsUNTANYIYBY Hasan et al. (2021) finumAnuaunadinuaznisvhauiifseifiunui
welalunu Fsaswalyinuivunlusfareyfuosrnsuiuiy

mewnil MeiTeaseiadnuseiuauaunadinuaznisvinnu (WLB) uazamnIndin
n3vine (QWL) vesmiinauszduufiRnisludidney nua. musednwauduiusuazdnswa

999 WLB 71808 QWL naandutlSauieuseau WLB wag QWL SEUINNNUENIUEI89IUNanLazans
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swatvayy elsidureyalunisnwuuinianunsuimmine nsuywevedesnnsas1ad
Usedngnn andnsnisvyuieuvesniinay lngatuayunisiaunadinuagnsvintnuvesniinau
ihlugnmsiannesansesnedsdu

1QUszaeAN15338 (Research Purpose)

1. Lﬁaﬁﬂwﬁzﬁummau@a%mLazﬂ"ﬁﬁmuﬁuaqwﬁm’mazﬁuﬂﬁﬁ'@mﬂuaaéﬂﬁéaizmm%’g:
nstiAnen dinnuamgnssunsnIsusunensm

2. Lﬁaﬁﬂwﬁzﬁ’mmmw%‘%mmﬁﬁwmmaawﬂ’ﬂmuizﬁwﬁﬁ’ﬁmﬂuaaﬁﬂiéaimaﬁg:
nstifnen dinnuanznssunsnIsusiumensm

3. Lﬁaﬁﬂmwammauqa%’imLL@%ﬂﬁVTNWT@EﬁWLLaziwgﬂuﬁﬁﬁw%waéaqmmw%’imms
ﬁwqwumaqwﬁmwmzﬁuﬂﬁﬁ’amﬂuaaﬁﬂiﬁaimaq%’g: N3N dtinauAnEnIIIMINITUYITuNTg
s

4. \iofnwiTeuifisunuaunadinnsiiaulazaanndinnihauremingu seiy
UftRnsaenundnuararsnuativayulussansdassuesly nsdAng dnauanensIinIng
wpsunIanIsAn
N39ULUIAANTSIAY (Conceptual Framework)

N1SNUNIUITIUNTTY
1. wuIAnuAsNguiieadas
1.1 unAnuagnguiifeaiumsuimsmineinsuyee
NTUSMININGINTUYE (Human Resource Management) Sunuindndyneaiudisa

vosesang lasidunszuiunsfinseungquasnausuiidsny Msass dadon Wamn Useifiusa
LLaz'%“ﬂmqﬂmﬂﬂﬂ;awmmﬂﬁﬁﬁmuiﬁaéﬁaﬁﬂizﬁ‘m%mw (Hongsaeng, 2012; Bowin and Harvey,
2001; Mondy, Noe, and Premeaux, 1999; Dessler, 2003) miu%mim%’wmﬂiquéﬁﬁﬂizawﬁmw
lufisswanadulmyaainsivnuzuazanuaansaiivangay undaiuayuannndislunsha
ﬁgﬂuﬁqummwmmazﬁmh st siulaluangendn (Singhareuk, 2021) Taei1vanenisusms
nnensuyuerdunszuiunsiissdanisyeainslussansiniiussansnm aseuagquitanisassm
nsau n1s¥nel waznisleusslew Tsiuun1sakunineInTuyes n1sineusy N3
Usziduna 5udsn1squanineuuny adainig auvaends uazaunim (Mondy, Noe and
Premeaux, 1999; lvancevich, 1998; Byars and Rue, 1997) faidunalnddalunisudndussansg
ArwdnS0siiy InewnRnssuesuyvomulngiuedounioussgda Fufnanaunesnisi
nsznulmAnnginsauniionauausinennusnduanieda (Kotler and Armstrong, 2002) LuIAA
wisgslafilafuaudonde nquidduduninuneinisves Maslow (1970) Fauusarunoinis

aamﬁu 5 5¥6U LAk AMUABINITNIINIEAIN ANUUaBANY mm%’mmzmmﬁumuwﬁd ANTYNYDN
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waznsussadneningsanludin lneidenmnouaussarumesnmaunarszduasinlugussgdladi
29y esansieannslaunAnisenuuuatainisuaslonamaiulavesyaansunagseaulmduly
SURRTRPE

1.2 wAnuasnguiieivaunaiinagnisviinu (Work-Life Balance)

o

aunaTinuagn159a1u (Work-Life Balance: WLB) iiussausgnoudidguosnisuins
ynensuyssfiunsaiuayulyasnsannsnuImsianmauiinisnuesiinaiuslaesns
auna 999399aAANNATEA WNYTEANSAMNNTIIY LazaasuRaIA1NTIn (Phongatichat,
2006; Carlson, Grzywacz, and Kacmar, 2010; Kumari and Sharma, 2019) uaﬂmﬂﬁy CzerwiNska-
Lubszczyk and Byrtek (2024) lna3unenn WLB AeAiuasnsalunsnannaussmineginnnsyinau
warTimanuialanaundu luvaed Putra (2023) nanudiuan WLB suidunisuivsunumiludin
Tmmnzaurislukazuenaanu @eanaseiu Department of Labour of New Zealand (2006) 34
Tyeumanean WLB Aensdamsnanssmnisnisyinaufufanssudu q wu aseuata mainueu
LAENTHAILINLLEY d8nAasdtu Walton (1975) Ailuaanuiiuin WLB Aeniseenuuulonialn
Uf]ﬁ’]ﬂiﬂ’m’1501%%"3@158Ei’NﬂllQﬁi%%d?ﬁﬂ’muﬁz‘%mﬂl?uﬁ? mu‘if\“}'aﬁmumlﬁlauaLLmﬁW’{mauaa
TAmwazmavhendluvanefii 1wy uunAnues Greenhaus et al. (2002) fuufifiauian msdiaus
wazarufianela egnslsfiniy lunsAnwaded ;g%%’al,ﬁaﬂisgt,l,mﬁmsuaa Merrill and Merrill (2003)
Fansounquiiiddey Summzautvuiunveminaulussansniady waglyidunuinidlunis
penuUULATsleldeifiofnwmnuannadinuaznnsvinau uarauAMIInnsvineuveminy
seiuUfiRnsluesansdaseuesdy InsuuiAnues Merill and Merrill (2003) lathiausasnusznay
Gumam;a%‘imt,azmiﬁ’muﬁ 5 1w laun (1) aun1svieudfiagneufinudennassseanamuid
nuAngnNINUBIYAAa (2) PIUATEUAT 1'7{LﬂuwmmaﬁuawuazmmLﬂTﬁ’La%qﬁ’uLLazﬁ’u (3) Auan
Tun1sdnassesnamnzansymesnuiUTinaiusa (@) aunnsdy ﬁiﬁmmﬁwﬁﬁyﬁmmﬁﬁLﬁmwa
wazATuAIILATYEAY LAy (5) AuaRiyg) S?fazglaL‘Jumiﬁauiuazﬁmu’mumaéwaéaLﬁaa
unAniFafimnuaseuaguuasngandmiulndunseunsidelunisnunadel

1.3 LLmﬁﬂLLazmwﬁLﬁ'mﬁmmmwﬁimmiﬁwm (Quality of Work Life)

AMNINTIAN3¥91U (Quality of Work Life: QWL) uuuifniiazveufivanmuinaou
yameamuardnlaluiivinanuiideneanufionels anuan uasussgdlavomdnaulunisufofo
Ty Walton (1975) fuuafina1 QWL Aenisviauiinevauasnunainisvesyanalutiunves
94AN3 VAl Huse and Cummings (1985) uag Davis and John (1989) IﬁﬂmuﬁﬁmﬁUﬂmué’uﬁué
ssnsaruianslavamiinnuiulssAvinavesesans ufvanmunaoufiatuayuamaIaIm
uuywe Tutdunvesuszmdlng Immak (2015) uaz Wailom (2020) fuwnfefiaennassn Annn

FIRTUNITYNUN ATIAAAINULAS YA bR UUTLANT AN hasANASUAINUL UAIVDIDIANT NI
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Sangsavang (2016) waz Sangdara (2561) fuuAn11n15d QWL fidluifissunasananisyiney ue

§eaInanaANNINTIAlALTINTBIUARA AL LUIAREITUAMAIMTIAlUNITYIOUTNTARID81S

ro v
a a a

noiilas Tag Walton (1975) laiauainamdinnuaindianisyiauanndafiisvesiudnuasga
warlassansluownns wu mesuuny anusiuadunsviinu anslunisdndula uazanugfssauly
94AN ImmﬁuﬁﬁaﬁmmsamuamLLazé’mﬂﬁiﬁussé’uaqéﬂi pgndlsfinu uuaRndananinauy
awefinddasiasuasmssanisneludundn luva?t Huse and Cummings (1985) lnvnaue
wnAniifinuaseunquinndy Tasnausiaidnisnienin 3ela uardsauvesy UATAmulY 8
paAsznay laun Hansuwuilgfsssunasfisane anmianondivasasty Tonalunisiaun A
fuedluau dnudiius ssauyglussans nedaszanau wasanunagilanoesnns Ssasnou
Tndtufeenufuiusssmsanufimelavesyarafudsydnsnmesesrnslaognssouniu

1.4 am‘ﬂiaaiwaﬁg (Independent Administrative Organization)

aaﬁm@asmaa%’g Lﬂugmwumﬁwawmsmmsuaq%’gﬁﬁamuzﬁmmmsﬂﬁﬁamiﬁﬂm
amnududaszaniisuimanaznisiilos Lﬁaﬁmmawé’ﬂﬁ@ﬁﬁuLLammmﬁuﬂmﬂumﬂ%ﬁm’m
(King Prajadhipok’s Institute, 2020) G]’lll%lﬁﬁiilﬁéiyjLLﬂ/{ﬂiﬂ%aﬂm’lﬁ'ﬂﬂﬁnﬁl NNSANINY 2560 99AN3

daszgninUsziamhinglavuini 12 wasluntygRsessurnududasslunisiifunueensino

(Office of the Public Sector Development Commission, 2015) anuyedAUB8IANTDATEVBIT]

anseaguladuaesyszns laun (1) msfanuzidu “esnns” Adasdumunszsydydd vse

[ '
(Y Y

NQVNNETEAUREIIY F97I00909ANTAINTTTTTUYLATIANTNTAR NN VEnenIlY wag (2) N3

Aiuaueyns “dase” FanungdsanuaiunsalunisuUianuinlaglsaainnisaIuauns e
WNINUL9INMUIENUDUY IAgHlTrUUNTATINILASUANAIN A T I MLIH I UANENTTUNTATINIANUT

Ueyal @l lusgsssuua (Office of the Civil Service Commission, 2018) A udasevivluids

o

v

1A59AT19UAE A5 AIV0I0IANTDATL Y43 asralnenTsnensuTMsInnTineInsuywe Taslannz
Tupuaaam@ialunisvheu fedndunssdiuumisiiannsoativayuisussaniam waga
fongulunishau fadu msuimaminensuyusluesansdassvesisimesiisiinnuduie
91 Aandunans uazAusnanvesyransluszerem Taslemzlunguniinaussduufifnisds
Lﬂuﬂalﬂﬁﬂﬁ’mﬂumﬁum?{aumiﬁ%aﬂmﬁﬂﬂﬁé’qu%ma Wioiasuasaviymasle andnsins
aneen LLazsJm?zéﬁ’uﬂazﬁw%mwmiﬁwmulﬁaa@ﬂauaaﬁumsﬁaﬁGTawﬁ’%ﬁuaw;ww%%mmmﬁuga
analUsdla wazanumanismnansisae

¥

TROUSLRIALATUDULINNNG

q

INNSANBINUITY NANN1TWaENu NN eIvee el

¥
[ [y

ANNITLAEN U NI MelaingUuizasnuasuoulnnisive BITeTadenlyngud Merrill and
Merrill (2003) Fsusenaunie 5 dauds Tunisiuuanseunisideluaiuvesiiuusnu uaslungu)

ANAINAIANITYINUAUKLIAR Huse and Cummings (1985) FeUsznauaiy 8 Aulsluaiuvesiy
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wUsey Wewnndanuaseurauiuusuniuns@nwiasell nglumdnaussauliRnisaneanumnan
wazansuaivayuduimulsiiu aunseduasizmiunseuwmnfnnisidelaeUszenaainng v

Merrill and Merrill (2003) wag Huse and Cummings (1985) Tagedd

faudsifiu

ar s a Vo, o
W'IJﬂ\‘l’l‘lJiﬂﬂU‘lJﬂ‘Uﬂﬂ'ﬁﬁ'lHﬂ"lU“ﬁn

wiinuszivujuAmsanesuativayu

AauUsau AauUsny

AMNaNgaiInuAzMIYin AMNMNTIAM N
1. fumsvhay 1. shummeuunuiifsmeuas yiisssu
2. fumseundd 2. fhuamwwandeumsvhanuiivasaiy
3. M ; ¥ wasduaduguan
4. MuM Y 3. p1ulonalun SRR NE AN Y B3
5. uaRdeyan winau

4. fnulemarufimtiuazmausiuna
Merrilland Merrill (2003) Ty

5. enudapuduWusS
6. PusTIuyylueaAns
7. UAMEDATEIINUY

8. AuAMUNANITLRBIANT

Huse and cummings (1985)

AN 1 NFOULLIAANITIVY

fisin: Uisqmimﬂm‘lﬂzj Merrill and Merrill (2003) itag Huse and Cummings (1985)

UaNINE ANNISANWULIAA NT wernIUMUITIUNTTNTIATNT AT thlugnis
fnunaufgIun1TIde teneuiaguszasansidened 4. iednvidieudisunruaunadinns
yhuLazaunninnsinureminausefuUoRnsmenundnuararsnuatuayuluesens
daszveasy: nIlAnw) dfnanuangnssunisnmsuestumanisen lagail

sunAgIuR 1 (H1): wiawsziuiRnsamenuvdnuasniinnumenuativayulissivanga
FAnuazmavhaulauananaiu

sunAguil 2 (H2): winnuseduUfTRM T snuranLarminumsnuaiuayuisedy
aunadinlagm Ay

sunRgnui 3 (H3): winnuseiuftRnmsmenuvdnuazaenuativasissiunan i

Msyiauluksnaey
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sunRAgui 4 (HA): wilnnussfuUfiRnmsmenundnuazaenuatiuayuiisyiunannain

MevhuANAaY
25A1UN15998 (Research Methodology)

madeedaiiiunsiteduiinu Tnelauwvaeuaduedosdiolunafivnusmveyadio
thaiinsenuazasuna gidslatmundnuuzvsseiesile wasnisasaadosdioflelunsidean
nguf MsnumulsIunssy nsthveyadilaudinsevlaslelusunsudniagunmeada spss
(Statistical Package for the Social Sciences) LﬁaﬂizmaNa‘ajagaLLazaqﬂmam&aﬁamui’mqﬂizmé
YBINTIEY

UsEynIuazsngunag1g

Usznsillalunsfinu laun wiinnuseAUUfTRNMsYesdinnuAmznIIININITUTI UG
n13AYavATILAL 94 A wuseaniumTAIUABUNAN T119U 48 AU LaENTAIIUATBIY
auayu $1UIU 46 AU (MTBYAINAIENINEINTYARD ANNLANNIIUNITNMILTITUNINITAN
o ufl 30 n3ngIAN 2567)

inFsiliefldlunside

Tunsideadsil wiselonvvasuauiuniosdelunmafusiusuveya Tasasnsduain
nsAnwIEU] MIUMLITINNTTL wasaidefiAsives Ussneume 3 aww laun @il 1 veya
AUFILTBIHABULUUABUNIL $1UIU 4 v lakn i 91y antunn wazdsiariesu Tasiduuuy
\Fonnau (Check-list) 87wl 2 LUUABUANLANALARTEMIITINLAZMTINOY HAnN9INULIAAYeS
Merrill and Merrill (2003) Usgnauaas 5 a1 lawn Aun19veTu aseuasa a1 9du wae
andnygyn 59 22 98 lounsTauuuUszifiuan 5 s (Likert'scales) wazdauil 3 uuuaouny
A MAnlunsviey aweuuuiAames Huse and Cummings (1985) Asaunay 8 Ay laun
Amouuny anmwanaex Tomalunsiami eutunslunu deudiius sssuyalussans amy
Sasvanau uazanugilaluesans vau 56 v Taglsunasinuuuussidua 5 58y (Likert’scales)

N13ATIFBUAUNTNYBILATD D

1%

1. MIATIFOUANUNBIRSUTUTom (Content Validity) widelaiiuuugeuaiuaiusiald

kY

a

ATIVADUAIIULT BIRTUT UL 01T Iﬂﬂﬂ@ﬂ?’]ﬂLﬁUﬁ]’]ﬂ%%iﬂﬂm’%W 3 11U WANTUIRTIVEBUAINY

WAl AUTALINYDINBUAT KATAIINATOUARUYDALEMNNINGUTEaIAYRINITITY A1nTTuD
YayanlaunIinsznmanviaiuaennaasseniveinukaingUseainvean1sin (Index of

v

ltem-Objective Congruence: 10C) 1aggausuAIMUINAIINIBNIAY 0.50 NAAITILATIERWUINUD
AnNYNUeiia1 10C iu 0.5 Fauansdsniuaannassiuinguszasantsidedeaunsadntulylunis

uveyanallle
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2. 11INAABUAIULTY 93U (Reliability) 1AsA15UILUUEOUAIUANIUNITATIVADUINN

¥ o
a

Ty waedimaunlaFeusesuailunaaeddsfunquiiesadiuiu 30 Au wagALaMATAIL
FesfumeduUsyans uearhvewnsouun (Cronbach’s alpha) NANITIATIEVNUIT WUUdBUAINT
auuntuiiandudsyandlassmmu 0.969 nsuuvaounuAIANAATE T InuAZASYL (5
A1) fA1 Cronbach’s alpha kens1BALAILA 0.871 4 0.919 wazuUUABUANANANTIAluNg
s (8 A1) fiA1 Cronbach’s alpha s1em uoglurae 0.757 B4 0.928 Feegluseduiiundede lay
yindaudsiianannna 0.7 (Cronbach, 1970) agvouruuudeuauiaesauiimiudeihilusydugs
wardanungadlumshivinfureyadionsidensly

nsusIusINdaya

;ﬁ ”wi’%ﬁumﬂﬁwgayjaﬂguqﬁ@T’;&JLLwaaummﬁ'Ua%ﬁamu Google Form 31nUse91n5
iy 94 au Faduminnusesulfiinsludiinnuanznssunmsnsusiuninisainy
fngUszrasnn13ide Seusznaune wilnuasundn S1u9u 48 AU uazniinauans Nuatiuayy
$1uau 46 au Tnssuundssiamatsnuanuuuaunuiifinisaeuniurisn uduuantlaseEsng
paAns laglsuuuaeuaniifivesauludnuasientuis 2 nau Juideausafivreyalansuniu
Tnglvszoznanluniafiuroya 2 Weu dumfeudusiou - nanaw 2567 M&1INTIVTIUMUUABUAT
aSadu gfeduiiunisnnaaeuaziuuineuINLUUasUALIILN AN sTrALLLTf LA e Ty

NG AVIAMEY ImﬂmﬁLﬁumimnaaummamwmmawaaga LYY mmgﬂmawaqmimuﬁm’mLLaz

v '
s =

mslinsgnveyafienavaniely itewieuaumsenvesoyadmiulslunisienennisadalu
funounsly

nsAszidaya

pidslmiveyaiilauinsenlaglilusunsudniagunisadn SPSS (Statistical Package for

the Social Sciences) iiaUsziianaveyanazajunan1aiinuingusrainvean1sidy lneiniedile

TR ¢
A a

yaadRTlafieTinseinunUszanmside loun

1. affidenssainn (Descriptive statistics) lown Aads wazgandoauunasgulunsfin
JEAUAINANAATINNITIINULATAUAINTTANTVINUYRInTnusEa vl UansTuddnau
ANENTIUNIAMIUTITUNISN TN

2. @dfALT9DUNNU (Inferential statistics) laun (1) adRanduius (Pearson Correlation) Lt
Anwiauduius sz ANaNnaTInM InLLasAuAMTIAN TN (2) MITnsznanney
WA (Multiple Linear Regression Analysis) fioTiasendvinavasiauUsnunoinlsniy (3)
Independent Samples t-test [iplUTBULBUANLUANANIYBIALANARTINNITINAULAT AN TN

a

FInnsvirnu vaamdnnuszauluiinsarsnunaniazatsnuativayuludinauamenssunig

ANTHYITUNINITAT
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NAN13338 (Research Result)

@yma‘uquaa‘umuﬁawﬁ’mmixﬁwﬁﬁamﬂuﬁ’]ﬁfﬂmuﬂmzmimﬂ'ﬁﬂmuﬁqsﬂ’ummigw
Tneaulvydumands S1uau 57 5o Andusesar 60.6 o1y 29 -3¢ T §1uau 45 579 Aaudu
sovay 47.9 fanunmlandiui 64 e Andusesay 68.1 Vssnvansnuanlvguduninaused
UURMSENenUMan 311U 48 518 Anidusosar 51.1 Tnenan1idenvseenidu 5 aw il

1. sEAvaANnaTINNITINUvawEineuszauU]URn15luesdAnsdaszvasdy: nsaldnen
A1UNUAMZNITTUNITNITUIITUNINITA

NANNSANYINUY Wﬁm’mizé’w;jﬁ'ﬁmisuaqﬁ’wﬁmmﬂmzﬂsimﬂ’]imiLLﬂdq%’umm’ﬁﬁuﬁ
sedvannadinuarnisvinaIu (Work-Life Balance: WLB) Tagsaueog luszduun (U = 3.60)
Tnefinrsuseaiunuin auaddygifanadegean (U =3.77) sosaanfeniunsounsa
(L =3.76) ATUNTYIY (U = 3.66) LAZATULIAT (U = 3.47) mudeu LLazéjwuﬁﬁmLaﬁwﬁqmﬁa
PTUN1TAL (K = 3.33)

Sofimsandunevedniumua WLB auaidiygn groukuudeuaufiuiin1seuTiee
WinUszansanlunisvheu (U = 4.05) vadinsdalenalmansanuaniivlunulaesasfaiiss
ogluszduUIunan (U = 3.22) dvduniuaseunis wuankmeuLuuasuamla Sunsatuayuan
AseuAsIlumMsiiey (U = 4.26) saugiimnuiisnelaneatainisiienfunisquanseuniteglusedy
Ununand (U = 3.18) aumevhan grauwutasunuiiunlasulomalunislevinuglunisufofou
(U = 3.85) uamswusmufimusiunusdsdinadesanlungud (U = 3.48) lununa wugmey
wuugeuauianelafudaluansveufiesnnsimun (U = 3.59) uailwualuufiasthaunduluvne

Uy (W = 3.29) wagarunsiunurgnoukuudeuauangyiiseiuismoneseas (U =
3.48) undsluannsavivesulamniin (U = 3.22)

2. 3TAUAMAIMNIINNITNINUVBINITNUTLAUUHUANT TURIANTDAT2095g: nsalfnen
A1UNIUAMLNITUNITNITUYIITUNINITA

an1sANI MU MineuseRufiRnsludninauamgnssunisnisusiunanisand
QWL Iﬂ&Ji’JiJEJEﬂUi%ﬁU@J’]ﬂ (W = 3.57) Wendlofinnsansionns wun andenmaluniswandnenin
vommtinnuiiniadegean (U = 3.75) sosaunfemuaninwinasuiiaenfonavasaiugunin (U =
3.71) pruenunvukazassiuaduu (W = 3.71) auddu uagauiiiniedsiaadoniu
AMEBaTEAINMU (U = 3.30) %aagﬂuizé’umuﬂmq

definnsanmevediniunuan (1) amuameuwruilifissmeuaryfisssy yRoULUUADUNIL

wiuesansissuunsUssiiiunaiidusssy (U = 3.69) unselafiamnsaiiueeuladiegluseiuiu
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nas (UL = 3.15) (2) ﬁy’mammméyamﬁﬂaamﬁwaseﬁLa'%mqﬁumw WU 1n130539gun ndsednd
gu3aL AN (UL=2372) YurfinseusuAulaondemsaas s (L = 3.40) (3) anlona
Tumswanndnenmiinny sreuuuvasuniusannillontanunimuilusus (U = 4.08) ue
Tomalyanudnasrsassadsoglussdumely (U = 3.43) (4) muanuniimuuagsiuaddunu grey

¢ v

wuvasumuiuIdunsedndanudaay (W = 3.80) (5) amudanuduiug groutuuaouniud
AudUUSTIAfULeUTIY (W = 4.05) wnszuunsaeasngludannsaianile (U = 3.25) (6)
usssuyyluesans Wanureulvanuaueniauas usaA iy (U = 3.65) sgdlsfinia
aruzAnamnaulasuavsimiieniudieglussdunely (W = 3.49) (7) Aunnizdasyainaiu wuand

Anugangulunisza (W = 3.57) undadlvednialunaiinueulasnisauaguain (M = 3.18) uag

(8) gmm’mmﬂqﬁiﬁﬂumﬁﬂs I}JIG]E]‘ULL‘UUaE)‘UmllgﬁfmWﬂﬁﬁiﬂﬁlgLﬁjuﬁQUMﬁQ%aﬂE)Qﬁ‘ﬂi (L =377
waileusulufenssumedenumeunsuey (M =3.11)

3. NAN15IATILAADAANFUNUS (Pearson Correlation) iafne1AINFUNUSTENI
AUFNABTIAULALNITINULAYTINLALIIUATULALAUNTNTIANITN9Y

Toepauduius (1) %agﬂuﬁm 1 89 1 wnen r unnna 0 asdumuduiusidauan uag
wnuesn11 0 aziduauduiusidau Inefinamnnisinan r wusesnidusziunig 9 ol
A1 1 326U 0.80 Ul Sluduiusgs a1 r sedU 0.60 — 0.79 flAuduiusaousgs A1 ey
0.40 — 0.59 srAUANNFURUSUILAAT AT 1 58FU 0.20 — 0.39 5EAUANUFUNUS ABUYIIAT
AN 1 SEFUAINT 0.20 AUEUTUSHT wavAl r seeu 0.0 Tuilaiudusius (Dutsadeewiwat, 2012)
Tnefvumnamissiuted ey p < 0.05 s1edl snan riduuan (+) mnedennuduiusivlufionis
Wearu wagmnen riduau () mnedseuduiusivlufiamanssiugy

a wa

M13197 1 AUENRLESEIINT WLB v QWL Inesiuvasntinaussaudfumnis

AaNnaInnTNUlae Ty ANAMTINNTYINNULAYTIY
Pearson Correlation 0.847"

Sig. (2-tailed) 0.000

N 94

HANITILATIENANNFUTUTTENINIANUANAATINLALN15911971U (Work-Life Balance: WLB)

a

AUAMAINTINA13Y197U (Quality of Work Life: QWL) ¥eewidnanuseauluanisludrdinau

o w

ANENTITUNITNITRATUNNNITAT NUIMERIRIMUsEAMUdUTUSRIUIntuTEAvateeelitud Ay

N9edA (r = 0.847, p < 0.01) wanalydiunn WLB Tnesauamwane QWL Tnesinvosnsnauluiienig

= %
bEINY
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M157991 2 AUANTUETENINN WLB fiu QWL s18auvaantinauseaudinnis

. QWL, QWL, | QWL; | QWL, | QWLs | QWL¢ | QWL; | QWLg
AUT . . . . . . . :
Anr Anr Anr A r A r A r Anr Anr

WLB, 0.517* | 0.413* | 0.324** | 0.669** | 0.560** | 0.576** | 0.573** | 0.438**
Sig. 0.000 0.000 0.001 0.000 0.000 0.000 0.000 0.000
WLB, 0.323* | 0.368** | 0.284** | 0.516** | 0.476** | 0.517* | 0.639** | 0.440**
Sig. 0.002 0.000 0.006 0.000 0.000 0.000 0.000 0.000
WLB, 0.289** | 0.367** | 0.250%* | 0.401** | 0.296** | 0.264** | 0.708** | 0.366**
Sig. 0.005 0.000 0.040 0.000 0.004 0.010 0.000 0.000
WLB, 0.707** | 0.451* | 0.137 | 0.440** | 0.339** | 0.463** | 0.402** | 0.296**
Sig. 0.000 0.000 0.188 0.000 0.001 0.000 0.000 0.004
WLB; 0.443* | 0.341** | 0.433** | 0.558** | 0.458** | 0.566** | 0.352%* | 0.390**
Sig. 0.000 0.001 0.000 0.000 0.000 0.000 0.001 0.000

nBWR: p < 0.05; ** (two-tailed test)

i ofia50318A 10 WUaT WLB f;mmiﬁwmuﬁmmﬁ’uﬁ’uﬁ‘ﬂ'amywqaﬁ"u QWL a1
AunIrukazaLuaciuau (1 = 0.669) vaurdidanudusius Aouvrwmfuaulemalunis
faudnenm (r = 0.324) pprefldodifynisadd WLB aunsouaiafiniuduiiusaeuriegedy
QWL Aunzdasyanau (r = 0.639) wazilmuduiuslusssusmfuauaneuunuiiiismeuas
gA5TTN (r = 0.323) WLB ATULIA ﬁmmﬁmﬁuéﬂlaumywqqﬁ’u QWL Aun1agdaseainiiu
(r = 0.708) wazszaunrtun 1ulentaluniswauadnenin (r = 0.250) WLB A 1un15L5u
ﬁmmé’mﬁuééau%ﬁaqaﬁu QWL aummauunuiiiiswouazefisssy (r = 0.707) uslufiduddamns
adnfumulonmalunisifauadnenn (r = 0.137, p > 0.05) WLB auaidayn Sauduiussedu
Urunansiu QWL ﬁﬂuﬁiiuﬂézﬂuaaﬁﬂi (r = 0.566) wazimuduiuslussiusfunuannInao
fvasndsuarasauaunn (r = 0.341) nan1sAnwdenatiazneulmiuin WLB wnazaudl
Auduiusiu QWL lunannuanedin Tnsamzaiunsinay aseuass M3ty wazaRvayen 1du
Jadefinsanadudierian OwLvesmiinemilussrnsdaszuessy

4. Namﬁmiwﬁmsamaawn@m (Multiple Regression Analysis) WafnwInanIy

AUARTIALAZNITNIULAYTIULALIIEATUNUNAADAUAINTIANITNIIUVDINTNITUTLAU

q q
a wva

UuAn1sluesdnsBaszeassy: nalfnyr drinauanenIsunNIsNIsUYITUNINITAn

[

HITEAIMUAL WLB 1 - 5 unuaunadinn1svinauwnazaiy asi WLB, = n1un139191u

Y

WLB, =A1UATOUAT? WLB; = A1ULI81 WLB, = A1un1981 WLBs = anuadadyg) wazninuale
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QWL 1 - 8 uNuUAMNAINTTANITYIY e QwL, = mymﬂ'ma'uLmuﬁlﬁmwauazqﬁﬁiim
QWL, = my’]uamwLL’mgammiﬁ’muﬁﬂaaﬂﬁ’aLLazéQLa%qmmw QWL, = aulenmalunisiamn
ANYAINVBINUNIIU QWL = AUANLNTIMLLAT AL RS U QWL = audsnsdus QWL
= pussauyyluasAnT QWL, = MuAMEdaszaInmu QWL = muaunianilanessans

Tasfvuanamnisiiesginisanneennauiisedu p < 0.05 Tunsusian Faulsdased
dnsnanefwUsnuesesivedfynisads LLaslaiﬁﬂcymmmé’mﬂ’uéﬁ’uquwdwﬁaLLUiSais
(Multicollinearity) Tnafia15a1191nA1 Tolerance > 0.10 wazA1 VIF Ly 10 (Hair et al, 2010;
Gujarati and Porter, 2009) uazAdUsans B (Beta Coefficient) maﬁmﬂaﬁﬁmqaqﬂLﬁaﬂmmw
firmauazauLss uazuauenduUslafiavEnaggn

M19199 3 WAMTIAATIENAANBENYANYDY WLB llne QWL lnes

Unstandardized Standardized
Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error B Tolerance VIF

(Constant) 0.783 0.182 4.292 0.000**
WLB, 0.169 0.050 0.258 3.367 0.001** 0.506 1.978
WLB, 0.186 0.049 0.280 3.794 0.000** 0.546 1.830
WLB, 0.053 0.041 0.088 1.292 0.200 0.634 1.578
WLB, 0.184 0.043 0.267 4.297 0.000** 0.772 1.295
WLB; 0.179 0.040 0.288 4.455 0.000** 0.711 1.407

R=0.859 R?=0.738 AdjR*=0.723 SEE = 0.27401 Durbin-Watson = 1.583 F = 49.637**

E\Iﬁﬂ’]‘:ﬁLﬂi’]%ﬂﬂﬂﬂ@ﬂﬂﬂ@jmuﬁﬂﬂ%Lﬁuqq WLB 4 a1y laln Aun199119u (B=0.169,

a

p =0.001) A1UATOUAT (B = 0.186, p = 0.000) A1uA1SLTY (B = 0.184, p = 0.000) LavnIu
afdoyn (B = 0.179, p = 0.000) @awaLdsuInme QWL sensfiuddnyn1aada (p < 0.05) ngwanie
ﬁmaﬁﬂmjmﬁ@w%wamaﬁq@ (B = 0.288) vawriinunaludsvinasesiveddy meeda 8 =
0.053, p = 0.200) uenani NaN15A 3 UTYMY Multicollinearity maaﬁmﬂsﬁaszwuimﬂﬁaLLUS
fiA1 Tolerance > 0.10 wa¥ VIF < 10 wana31lufldaymn Multicollinearity fianansgnunaning
u"1L%aﬁasuammiamaaﬁammmL%uaumimaaawn@mlﬁu st

QWL = 0.783 + 0.169 (WLB;) + 0.186 (WLB,) + 0.184 (WLBy) + 0.179 (WLBs)
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M19197 4 HANTIATIENOANBLNYAMYEY WLB 7illne QWL 518A1U

Unstandardized Standardized

Collinearity Statistics

Model Coefficients Coefficients t Sig.

B Std. Error B Tolerance VIF

QWL 1 (Constant) 0.427 0.318 1.343 0.183
WLB; 0.155 0.088 0.174 1.776 0.079 0.506 1.978
WLB, 0.049 0.086 0.054 0.569 0.571 0.546 1.830
WLB; -0.023 0.072 -0.028 -0.325 | 0.746 0.634 1.578
WLB,4 0.542 0.074 0.578 7.287 | 0.000** 0.772 1.295
WLBs 0.124 0.070 0.147 1.773 0.080 0.711 1.407
R=0.757 R?®=0.572 AdjR*=0.548 SEE =0.47729 Durbin-Watson = 1.571 F = 23.563**

QWL 2 (Constant) | 1.459 0.373 3.908 | 0.000**

WLB, 0.075 0.103 0.091 0.730 0.467 0.506 1.978
WLB, 0.106 0.100 0.127 1.057 0.293 0.546 1.830
WLB, 0.104 0.084 0.137 1.233 0.221 0.634 1.578
WLB,4 0.257 0.087 0.296 2.938 | 0.004** 0.772 1.295
WLBs 0.098 0.082 0.125 1.188 0.238 0.711 1.407

R=0.557 R?*=0.310 AdjR®=0271 SEE=0.56059 Durbin-Watson = 1.533 F = 7.924**

QWL 3 (Constant) | 2.267 0.379 5.979 | 0.000**
WLB, 0.070 0.104 0.089 0.674 | 0.502 0.506 1.978
WLB, 0.131 0.102 0.164 1.287 | 0.201 0.546 1.830
WLB, -0.045 0.085 -0.062 -0.525 | 0.601 0.634 1.578
WLB, -0.037 0.089 -0.044 -0.411 | 0.682 0.772 1.295
WLBs 0.270 0.083 0.362 3.236 | 0.002** 0.711 1.407

R=0.467 R?=0218 AdjR*=0.173 SEE = 0.56918 Durbin-Watson = 2.034 F = 4.900**

QWL 4 (Constant) | 0.523 0.334 1.565 0.121
WLB; 0.337 0.092 0.369 3.663 | 0.000** 0.506 1.978
WLB, 0.122 0.090 0.132 1.359 0.178 0.546 1.830
WLB; 0.056 0.075 0.067 0.746 0.457 0.634 1.578
WLB,4 0.133 0.078 0.139 1.703 0.092 0.772 1.295
WLBs 0.227 0.073 0.263 3.092 | 0.003** 0.711 1.407

R=0.740 R?=0.547 AdjR*=0522 SEE =0.50133 Durbin-Watson = 1.817 F = 21.288**
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Unstandardized Standardized
Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error B Tolerance VIF
QWL 5 (Constant) | 1.174 0.355 3.310 | 0.001**
WLB; 0.235 0.098 0.278 2.401 | 0.018** 0.506 1.978
WLB, 0.246 0.095 0.286 2576 | 0.012** 0.546 1.830
WLB; -0.048 0.080 -0.062 -0.599 | 0.551 0.634 1.578
WLB,4 0.090 0.083 0.101 1.084 0.281 0.772 1.295
WLBs 0.161 0.078 0.201 2.059 | 0.042%* 0.711 1.407
R=0.637 R?=0.405 AdjR*=0.372 SEE=0.53260 Durbin-Watson = 1.490 F = 11.997**
QWL 6 (Constant) | -0.142 0.402 -0.353 | 0.725
WLB, 0.197 0.111 0.183 1.783 0.078 0.506 1.978
WLB, 0.374 0.108 0.341 3.456 | 0.001** 0.546 1.830
WLB; -0.150 0.091 -0.152 -1.655 | 0.101 0.634 1.578
WLB,4 0.276 0.094 0.243 2.929 | 0.004** 0.772 1.295
WLBs 0.319 0.088 0.312 3.607 | 0.001** 0.711 1.407
R=0.729 R?*=0531 AdjR?=0.505 SEE =0.60360 Durbin-Watson = 2.026 F = 19.944**
QWL 7 (Constant) | -0.405 | 0.343 -1.181 | 0.241
WLB, 0.170 0.095 0.164 1.803 0.075 0.506 1.978
WLB, 0.258 0.092 0.244 2.796 | 0.006** 0.546 1.830
WLB, 0.429 0.077 0.450 5.555 | 0.000%* 0.634 1.578
WLB, 0.125 0.080 0.114 1.550 0.125 0.772 1.295
WLBs 0.054 0.075 0.055 0.716 0.476 0.711 1.407
R=0.796 R?=0.633 AdjR?=0.613 SEE =0.51526 Durbin-Watson = 1.891 F = 30.416**
QWL 8 (Constant) | 0.964 0.423 2.278 0.025
WLB; 0.114 0.117 0.123 0.976 0.332 0.506 1.978
WLB, 0.204 0.114 0.217 1.793 0.076 0.546 1.830
WLB, 0.101 0.095 0.119 1.062 0.291 0.634 1.578
WLB, 0.083 0.099 0.085 0.835 0.406 0.772 1.295
WLB; 0.178 0.093 0.203 1.916 0.059 0.711 1.407
R=0.545 R*=0.297 AdjR*=0.257 SEE =0.63542 Durbin-Watson = 1.833 F = 7.438**
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lefinsansieany mﬂmi'mmamﬁmwﬁamaawmmsﬁﬁﬁui'] AakUsaNnadInnasn1g
19U (Work-Life Balance: WLB) iumawﬁumﬁﬁwﬁwaéaﬁaéasmammmw%immsﬁwmu (Quality
of Work Life: QWL) agsfitfdndnyymeada Insanansnagunasioala il

1. punmsuunuifissneuazyfissu laudvisnasssitduddyan WLB aun1siudies
Taseiiion (B = 0.542, p < 0.001) F @z eudsunumvessiglawazaausiunmianisiulunns
anasunuiovelanumaeuuy mmsaL%uammsmaaawmmﬁdw

QWL, = 0.427 + 0.542 (WLB,)

2. mymamwLmé"aumiﬁwmﬁﬂaamﬁ’wazéqLa%uqsumw n¥udvswaoensiifoddnyain
WLB aunsiiuiiiesdadewdion (B = 0.257, p = 0.004) uwansmiiurmiinnuifauduamanis
L“auéam%’ugmimmﬁmsﬁﬁmuiumqmﬂmﬂ?ia%u a'mmaL%uammimaaawmmﬁiw

QWL, = 1.459 + 0.257 (WLB,)

3. aulomalunswaundnen mvemiinay Ioﬁy%ﬁwﬁwaaéwﬁﬂ’aﬁwﬁ’@ma WLB A1
anvayeyiteadadesian (B = 0.270, p = 0.002) ﬁa‘?}j’jﬁmmgﬁﬂﬁ{amilﬁuimmaﬂzyfyﬁLLazIamaiu
maﬁaugasmmlaLﬁméma‘lmamwiamﬁuiﬁﬂamaiumaﬂ’muﬂumu AN UANNITONNDY
swinalan

QWL5 = 2.267 + 0.270 (WLBs)

4. prupTInTIvLIkazAa Al léj?uaw‘éwaaéwﬁﬁaﬁ'}ﬁ@mﬂ WLB aunsviie

(B = 0.337, p < 0.001) LLazéjmaﬁﬂaumun (B = 0.227, p = 0.003) lne WLB pumsiududedei

ﬁ@w%wammﬁqﬂ (B =0.369) avvoudInsfindnauivufidennast Mg ANNEINNTIVES
WiinUBEN AN mmam%uammammaawmmiﬁgﬁﬂ

QWL, = 0.523 + 0.070 (WLB;) + 0.270 (WLBs)

5. pudnuduius 1aSudvisnaann WLB auaseuada (B = 0.374, p = 0.001) ANUNNSIY

(B = 0.276, p = 0.004) LLameaﬁiTiyjﬁyﬂ (B = 0319, p = 0.001) lnslanzatuasouasududas

o

G “@ﬁqm (B =0.341) e?faLLamELmﬁui’]LLiﬂaﬁuauuﬂﬂﬂﬁiam%’aﬁéauﬁﬂLﬁ‘%ﬁ,mﬁaiwﬂﬁé’mﬁum%q
vanluiivihau ansadeusunisannsenvgaila
QWLs = 1.174 + 0.235 (WLB;) + 0.246 (WLB,) + 0.161 (WLBs)

6. amusssuygluenns lnsusnsnasyeidudidgyann WLB auaseuasa (B = 0.374, p =

0.001) AU (B = 0.276, p = 0.004) wavaaRdiyan (B = 0.319, p = 0.001) Tngauasound

fiovSwagedn (B = 0.341) agveuin1siTInaseuasrinduaudensmusdninuedasuanudy
SITULAELANDNIAlUBIANS Ingilisuaunisannasnyamlad
QWL = -0.142 + 0.374 (WLB,) + 0.276 (WLBy) + 0.319 (WLBs)

Y

7. AUAMEdATEINNU lnsudvsnasylitudAyaIn WLB auaseuasa (B = 0.258,
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0 = 0.006) ka¥A L@ (B = 0.429, p < 0.001) ImEmemnmLﬁuﬂaﬂ”aﬁ'ﬁﬁﬁwaqqﬁ'qm
(B = 0.349) uanslmFudsunumvesnsdnassnauazaudangulunisisunenusanues
wifnenlunsemuau@nuasnulamenues musaifuaumannaesnveaalam

QWL, = -0.405 + 0.258 (WLB,) + 0.429 (WLB,)

(8) amuarmnianilanoosans lunudiuds WLB Afsnsnasssiiduddgmisaia
(p > 0.05) o 19lsfAn1u WLB A uaf Vayardanlnaidessedudadday 0.05 (p = 0.059,
B = 0.203) onavsauminnuisAniesansanasulumanalalyaivyguasiaminues
opauga duwluufasisauniagilanessensluseiuiigay

5. AATINWTHUTIEUAMUANAATIANITINULAZAMNINIINN TN INTNUEY
NUUENLAZENUETURYY

anﬁlﬂisgﬂﬂiﬂﬂﬁauﬁLLUUﬁ@Qﬂ@IM’Sﬂiz (Independent Samples t-test) i enAaeUAIIY
LANANIYBIALAd T eNgEminusER U fURNMsmsnundnuazanuatiuayy e Tuauma
TAnnshnuuaraunminnsiiny Weleseiaruuanaiswesaiedsssaisasnguiiug
Suddnymsaanniely

5.1 nasaUsNyRgIUiaIesniUssuisuauaunatiiaLazn1sineu

suuRgmuil 1 (H1): wihasefuufiRnsaonuvdnuasninnuansnuativayulisyiuaina
Fimuagnsviandlaunnanei

sunRgudl 2 (H2): wiinauseFuUATRnsasuvdnaswnauasnuaivayuisyiy

AUAATINLAZNITINATULANATATY

M50 5 WansveEeUaNyAgIuieSsuTgY WLB vammiinauseauliRns

#1891 U v S.D. t-test P - value
HYUNAN 48 3.601 0.492 0.022 0.982
UM a6 3.603 0.665

INNTNAFOUANYAFIUNUI ALRALVIEaNAaTINNTYIINUvBINTnNUsEAUUURn1sane
Nuvanwazatsuatvayuludanuwenasiuesiiduddgynieada (t = 0.022, p = 0.982) 7
AU p > 0.05 MHEAMLEBNTUALNATINN 1 11 wilnnusgRuUfURNsaeudnuazaneay
arvayuiisgavaunatinuagnsviauluunnaieiu
5.2 NedauaNyRgIuiNaATEiUTsuisUAMAINTINN1TINaY
a dl L U a wa U L a U aa
duAgILn 3 (H3): wilnnusgaudfiinsansnumanuagansnuatiuayuilssiunumnain

ﬂ?iﬁ’]\i’]ﬂlﬂLL@ﬂ@’]ﬂﬁu

7




AULAFINN 4 (HA): wilnnusgauUfURnseansnumanuazaneciaivayulisyiuaunIngin
MSNNULANAANU

M139M 6 HANSVAFRUANLRgIUBLSEUTIEU QWLYBMTinusyAuUgURNS

#1897 U 9 S.D. t-test P - value
GRENONIET) 48 3.601 0.492 0.022 0.982
GRS 46 3.603 0.665

'
a

NnMIadeuaNAgIuNUN innumenundnuazninnumsnuatuayuiiaaives
aunatinuaznsvhanlnaifesiu Tnefianadewnifu 3.601 uay 3.603 musFy A ttest = 0.022
LaYA7 p-value = 0.982 (p > 0.05) wmammdﬂﬁﬁmmLLmﬂm"maéwﬁﬁ’aé’wﬁzgmqaﬁaﬁwdwaaa
nau Taggoufuauufsd 3 (H3) 11 winnussuUiRnsasnundnuarasaualivayuiissi
augadinuazmaiauluunnaety

afus1ewa (Discuss the results)

nansiTeadaitindiun winnusziuufoinsludninnuanznssunsnisusiunig

nsmilseduaunadiniag ey (Work-Life Balance: WLB) wagamnmdinnsvhanu (Quality
of Work Life: QWL) aglusgstuunn agvoulndfiudsanminaounisinuiidenenssidudinis
11433@6{314{%LLazﬁﬁmaqmsﬂﬁﬂ’ﬁmu Immawwéjmaﬁﬂ@m%uﬂuaaﬁﬂssﬂawaﬂ WLB 7iln 3y

ﬂSLLuuLaﬁaqaqm (WL = 3.77) hag QWL andenalunmswamndnenin 15%%@3&1414@58@&53@ (U =
3.75) wandlniiuan winaulnanudidyneniswauwinuessazaunnuiluasedn §4
dennaesTuNanIsANEYDS Van der Heijden et al. (2020) finuinnisiamuiesnwn e osdnans
Qmmw%’imLLazmmmmmiumsLLéziﬁusuamﬂa1m?

NANISILASIENANFURUS WU WLB Immwﬁmmé’mﬁué%mﬂiuizé’uqqﬁ’u QWL
(r=0.847,p < 0.01) IﬂaLawszugwuaﬁﬂmmw 15131 WATATUATOUATA FedennaeaiunsAne
U84 Aryee, Srinivas and Tan (2005) ﬁ%’ﬁﬂmﬁﬂmauaaswdw%ﬁméauﬁ’aLLazmuﬁmmé’uﬁ’ué
Tnonsstuanufianelauazgunmddsluiiviiou Wolinmennadeainnnisnsieseionnes

a v

Wmmwuﬁw WLB A1uANTIeIL ATEUATY A5LTL wazaRvaynn Jvdnaseadvudidyne QWL
JGCRERY IﬂaLawwz51‘143&%4@141%&3‘?éwﬁuﬂszﬁmémmgmqaﬁq@ (B = .288) vsnIaLasTona
TunsiSeus uansnnuiy warladneamlunuamasssbmonuamdinvesmiinay denanaoaiy
uwIAaTas Walton (1975) Alnenuddyfunsidalenialvyeainslalyauanuisouasdunuim
TunsMuuARANIUD9IU YauzLRBaiu WLB gmnm"bﬂgéqNaaéwﬁﬁaﬁﬁiyﬁia QWL lna971 919
Lﬁmmﬂwﬁmﬂuﬁmm'ﬁwa;ué/mnmaqLLgfﬂmzé’wﬁq FeoarnouSnYaTaN Y T88IANT ST

v aAa

PllszuunuIosiuMsUImMsaayaaalaf ae13lsiniy WLB auniadlidviznans QWL 51e
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AN IRYLRNIZNITDATLIINGIU TIFBARABINULUIANYBY Greenhaus, Collins and Shaw (2002) 71
Wi eudangulunisiansnairsananuaseakaziiunuiudass awnndnau nelmia
ANuNanalaluau

A15Un153As12nlus 1A IUNUIT QWL ATUATRDULNULAEANINLINaNAUaRAN 8 AU

1%
v a

3N3Naan WLB mun15tu Tuvazdl QWL aulanaluniswaluibasanusluadluay nsudnsna

271 WLB muafiveygiuazn1svinau wulheadunan1sfine1ves Choi and Kim (2012) #1371 U338

4

prumsdunaglonalunsianiduesausznevddyesaunmdinlunisviienu Snvadanus
wifnnumenundnuazarseaivayuludanuuenanstusswitoddyneadalussdy WLB
WAz QWL Ssavnaunisusmsdansnsluesnnsfidninuaueninuasiafemundnsssunivia
aaméyaaﬁugamuasum State Services Commission (2005) ‘17'1"38‘14’5’1 m’lmﬁ%ﬁaﬂumiﬂﬁﬁamu
pelmmiinnuynnauivszaumannmaiheuifaunmluuanasiu sanisideadsdidusun ms
ﬁaLa'%muqa%%mmsmiﬁwm T,mJLawwiuﬁﬁ*‘ummiﬁwmLLaﬂ%ﬁ’ﬂamwmamﬂmﬂs fanadu
Tadedndnymensensgiuaunndinlunsinureminaulussnnsdassvesdy donsduiuanu
AiUsransanuaz iy

YoLauDLUL

1. 55@LauaLLuzL%quIEJmaLLazﬂ’]iﬂﬁﬁa

MNKANITITENUIN ANUANAATIALAZNITYIN9U (Work-Life Balance: WLB) ﬁﬂuaﬁﬂ’iy,mg
n3iiu AseUATa uagniau IavEnasysiiteddynenunminnisiaiu (Quality of Work
Life: QWL) vaantinausgduufifnisluddnanunmenssunsmauesdumanisnn falfu esansans
Aufluansnsiiieasads WLB iuﬁﬁé’ﬂﬂénaé’mﬂugﬂﬁiim lawn M3dalasenisousiasuines
Lawwmqﬁwﬁ’mmmmsaLﬁaﬂlﬁmmmmﬁu% WU 5T knowledge sharing MIAuAZUNIS
L%ugchuaaulaﬁ \Heauasy WLB ﬁmaaﬂ@m nsnedlenneatannIsnuAsdu Wy nsSea
nesyuosmInemeluosans msluduinwmanstulasgdeasg waensdalondlunduanau
Tudnsnenibes Weduasy WLB mumsidiu n1sdnfanssuasuasennuduiuslunseunda
1UATOUATI (Family Day) LLazmiﬁmimwLﬁﬁumLﬁa@LLamaUﬂ%’ﬂuamumiaﬁwLﬁu \ioaaasy
WLB auaseunds uenanil msiinsmumunsdaassaissauesainaue welnmngauiuia
AuEIIsavemnULAaETe eandyrauawiuveminay Tnseradalonialumiinel
arusalunsussdiunisvaulsedrdesanduszuu ieanasy WLB aunsvieu nelminnis
ﬁ’mm@mmw%’?mmiﬁwmaéwﬁaLﬁaqLLazamé“mwmimaaﬂsumwﬁfmmluizazan

2 vpiauenurdmMSUNITeluounnn

unnuitsiasiausveyaddniefuaruduiussevsaunadinuagnisvinau(Work-

Life Balance: WLB) uagAnAmaInn15v19u (Quality of Work Life: QWL) Tuusunvesesansdasy
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99455 splsiony Geflvedrinunausznmsiegianiznsfinwndrdaamzninanuszauldiinisly
A1UNIUALATIUNITNNITHVITUNIINITAT A9UY I1uITeTuaunnn 819281898 UANISANY bUES
IANTDATLUSZLNNDU LN DLUSULT I UA NWRULLANIZYD9 WLB hay QWL TULAazuSuUNe9InAns

aa v

waNNT 919UMUININNITITGTIAUNIN YTBNITHANNATUTEININIDITUTIUTUULALITIA NN

Welulaveyaiidinifedtuyuuesamidnamy WoUstlerunensimuaulouguagiauINIngnIs

auasuaunatInLazAuNMTInNTTIYsIntneuleeewmnzay

29ARIUZNTTIY

NNTANYIANUFUTUSTENIEURaTInLayNI5vINU (Work-Life Balance: WLB) fiunsunw
F30n15%197U (Quality of Work Life: QWL) vasninatuseavuuhinislueinnsdassvessy:
nsdfny) ddnaueurnITuNITNITLYtuNIenIsal nansAnuilissazneulndussaunig
AUNATINLAZNITVINNU wazAMNNTIAtuNTIUTRmTnmulusIAnsBassunanilavaes gt
windannsaduasizniiuesaaiug lnuiidauailuddsnisuaznisussgnaly lunisuimsg
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ningnsuyweluasaniniidnvaeaateadaiule lagenaiusilaainnisdinwasell awnsoasy
anszdnyle aail

1. ns8udunnudauleudauinssning WLB wag QWL Tuu3uneeieiansdassuasy

UITENUI1 WLB lnemiudanuduiiusidsuinlusedvasiu QWL lnsanizatuad Jayayn
133U warauAsaua’l Judulsznundiduaslasunisdneluddnuinidnluuiunvemuieny
v v a =1 Ay S ! a < ' ' R v ¥ [
FanuauziAvyul Nan15338UTIVBFUANYDII409AAINIAU HRM ¥0301A3F tastanizly
29ANINIIATIATBATERAZNITAANIEN

2. MITMUNTRVDY WLB Niadnans QWL agedaau

Adeiinun WLB Tumuafvygududvihuneniidnswaunianne QWL Taesau 50989

9

=

AemuAsaUAYY NM3RY warnITY mmgﬁéj’mnaﬂﬁﬁﬁaﬁwﬁmmwaaﬁﬁ Ferlmdiuanmuaanse
TunsiaInuLe mﬁlﬁ:%’umiaﬂ’uauumiﬁaug Tumswaunaivygn iWdudededdgiianasy
QWL veswiinnusziufiRnisunnnmsianisnaniissesaden lnsemzluuiunueamiingm
ﬁﬂﬁﬁﬁuﬁwﬁmﬂéﬁaaﬁfﬁ”mﬁwuﬁwmmumﬂﬂimmqﬂumﬁﬂi%aizﬁu@ﬁg

3. 99AUNUIT WLB way QWL sema1sansundnuazatssuatvayulywanaieiy

nan153Idenumlufiauunnaisessifedfynadfseninesedures WLB waz QWL ved
NUANUALNUNA LA EgUATUAY 6'35Lﬂuga;ﬂaﬁﬁ@LLJ@ﬁuamﬁgmﬁ"ﬂﬂ wazdlmituisannu
Wusssulunsmsianisneluesansdassresislunsddnui dsenaaznouisnsiasiasens

USMSNVAULELDNIASEIAINNENEIIULINAITNUISIUDUY

80



Reference

Aryee, S., Srinivas, E. S., & Tan, H. H. (2005). Rhythms of life: Antecedents and outcomes of
work-family balance in employed parents. Journal of Applied Psychology,
90(1), 132-146.

Bhende, P., Parab, M., & Kulkarni, R. (2020). Work-life balance and quality of work life:
A study of employees in service sector. Studies in Indian Place Names,

40(1), 121-130.

Bhende, P., Patil, P. S., & Shaikh, A. (2020). Work-life balance and quality of work life
among employees. International Journal of Research and Analytical Reviews,
7(4), 499-505.

Bowin, R. B., & Harvey, D. (2001). Human Resource Management: An Experiential
Approach. New Jersey: Prentice Hall.

Byars, L. L., & Rue, L. W. (1997). Human Resource Management (5" ed.). Boston, MA:
Irwin/McGraw-Hill.

Carlson, D. S., Grzywacz, J. G., & Kacmar, K. M. (2010). The relationship of schedule
flexibility and outcomes via the work-family interface. Journal of Managerial
Psychology, 25(4), 330-355.

Choi, S. B., & Kim, K. (2012). Work environment and employees’ well-being: The role of
perceived safety and health promotion. Journal of Safety Research, 43(5-6),
329-340.

Czervviﬁska—Lubszczyk, A., & Byrtek, N. (2024). Work-life balance in SME sector and large
enterprises. Management Systems in Production Engineering, 32(1), 24-32.

Davis, K., & Newstrom, J. W. (1989). Human Behavior at Work: Organizational Behavior
(8™ ed.). Boston, MA: McGraw-Hill.

De Cieri, H., Holmes, B., Abbott, J., & Pettit, T. (2002). Achievements and challenges for
work-life balance strategies in Australian organizations. The International Journal
of Human Resource Management, 13(2), 273-294.

Department of Labour of New Zealand. (2006). Work-life balance in New Zealand: A
Snapshot of Employee and Employer Attitudes and Experiences. Wellington,
New Zealand: Department of Labour.

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2002). The relation between work—family
balance and quality of life. Journal of Vocational Behavior, 63(3), 510-531.

81



Gujarati, D. N., & Porter, D. C. (2009). Basic Econometrics (5" ed.). Boston, MA: McGraw-Hill.

Hasan, N., Jawaad, M., & Butt, M. (2021). The influence of person-job fit, work-life
balance, and work conditions on organizational commitment: Investigating the
mediation of job satisfaction in the private sector of the emerging market.
Sustainability, 13(12), 6622. https://doi.org/10.3390/s5u13126622

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data Analysis
(7! ed.). London: Pearson Education.

Hongsaeng, P. (2012). Human Resource Management. Bangkok: Chulalongkorn University
Press. [In Thail.

Huse, E. F., & Cummings, T. G. (1985). Organizational Development and Change. St. Paul,
MN: West Publishing.

Immak, B. (2015). Quality of work life and organizational commitment of employees in an
electronic parts manufacturing company in the eastern region. Master’s thesis.
Chonburi: Burapha University. [In Thail.

lvancevich, J. M. (1998). Human Resource Management (7 ed.). Boston, MA:
Irwin/McGraw-Hill.

King Prajadhipok’s Institute. (2020). Roles and powers of independent organizations under
the Constitution. Bangkok: King Prajadhipok’s Institute. [In Thail.

Kotler, P., & Armstrong, G. (2002). Principles of Marketing (11" ed.). New Jersey: Prentice
Hall.

Kumari, N., & Sharma, A. K. (2019). Work-life balance and job satisfaction: A review of
literature. International Journal of Innovative Technology and Exploring
Engineering (JITEE), 8(9S3), 765-768.

Maslow, A. H. (1970). Motivation and Personality (2™ ed.). New York: Harper & Row.

Merrill, D., & Merrill, R. (2003). Life Matters: Creating a Dynamic Balance Of Work, Family,
Time, and Money. Boston, MA: McGraw-Hill.

Mondy, R. W., Noe, R. M., & Premeaux, S. R. (1999). Human Resource Management (7™
ed.,). New Jersey: Prentice Hall.

Phongatichat, P. (2006). Modern Human Resource Management. Bangkok: Chulalongkorn
University Press. [In Thail.

Putra, K. A. (2023). Work-life balance and psychological well-being in early adult single

women. Jurnal Sosio Humaniora, 14(1), 1-10.

82



Sangdara, S. (2018). The relationship between quality of work life and organizational
commitment of personnel at the Bangkok Juvenile Observation and Protection
Center. Master’s thesis. Bangkok: Silpakorn University. [In Thai].

Sangsavang, S. (2016). Factors affecting the quality of work life of private company
employees in Nakhon Ratchasima Province. Master’s thesis. Nakhon Ratchasima :
Nakhon Ratchasima Rajabhat University. [In Thail.

Singhareuk, W. (2021). Creative human resource management of savings cooperatives in
Thailand. Doctoral dissertation. Bangkok: Silpakorn University. [In Thail.

Sirgy, M. J., & Lee, D. J. (2018). Work-life balance: A quality-of-life model. Applied Research
in Quality of Life, 13(1), 1-17.

Sirgy, M. J., & Lee, D. J. (2018). Work-life balance: An integrative review. Applied Research
in Quality of Life, 13(1), 229-254.

State Services Commission. (2005). Work-life Balance: A Resource for the State Services.
Wellington, New Zealand: State Services Commission.

Thipso, C. (2007). Work-life balance creation of employees in business organizations.
Master’s thesis. Bangkok: Thammasat University. [In Thail.

Trade Competition Commission of Thailand. (2018). Regulation on Human Resource
Management of the Trade Competition Commission Office B.E. 2561 (2018).
Retrieved from http://www.tcct.go.th

Wailom, W. (2020). Quality of work life management of employees in local administrative
organizations. Master’s thesis. Mahasarakham: Mahasarakham University. [In Thail.

Walton, R. E. (1975). Criteria for quality of working life. In L. E. Davis & A. B. Cherns (Eds.),
The quality of working life (Vol. 1, pp. 91-104). New York: Free Press.

83


http://www.tcct.go.th/

2158150159058 Trd

Modern Management Frontier Journal

NSNS

7 23 atuil 1 uns1Au - Sguneu 2568 Vol. 23 No. 1 January — June 2025

ISSN: 3088-165X (Online)

]
S 1

Jadeidinadaniseausunisuasunlaiasdnsniinunaanivawiieausgiamng

Uszianansnsagulne

An3Ive) Uselndde” Yoy afyailena’

IydngmsuTnsgsiaunUngia AMgUINSEINA NMPRINISIANT LTI deinensemans

ZARUEUINITIND NFIVINSIAMT UTIVENSUNwRSAEnS

Factor Affecting the Acceptance of Organizational Agility transformation

in State-Owned Public Utility Enterprises
Sitthiwit Praphosang’” Preeyanuch Apibunyopas®

!Master of Business Administration, Kasetsart University

2Faculty of Business Administration Kasetsart University

Article : Research

Received: 25 March 2025
Accepted: 21 April 2025
Published: 26 June 2025

Citation: Praphosang, S., &
Apibunyopas, P. (2025). Factor
Affecting the Acceptance of
Organizational Agility
transformation in State-Owned
Public Utility Enterprises. Modern
Management Frontier Journal,

23(1), 84-107.

UNANED

M3IeiiingUszasa (1) lieAnwseauvesdadenusUiuuvemgAnTSumULKY

(Theory of Planned Behavior: TPB) (2) Lita@nw13zauaaInusslanaznszyinngfngsy

'
P

(3) ilefnwIzdurasniseeuiumaiUAsunlasesansiifinunassia (4) ilefnudna
fiTmusssesansuvuAansfafinen1ssausuNsIUA suLlamIuAud slafiazuans
ngfnssu IngUsrananseulLIAAVn uingAnTsum LA sufudadenuinusssuesans
LUUAADIA ﬂa;ii(;lJ’JE]EJI’1QﬂizﬂE]‘UGT%HWﬂjﬂﬁWUiSﬁUﬂﬁﬂlﬁﬂ’]iﬁﬂﬁiﬁ’@m’]iﬁﬂﬂ%ﬁ?EN’]u
$53aMAD 3 Une S1uau 260 Ay Lﬁwﬂyaaﬂa@iu:;&JLlfuuaaummu,ax"?meﬁﬁwaﬁﬁ%mﬁmm
LLﬁSIlILﬂaﬁuﬂﬁiﬂiﬂﬁ;’mLLU‘Uﬁ’]ﬁQEﬂ@Q‘J@EJ‘ﬁEjﬂU’NEﬂI’Ju (PLS-SEM) wan153demun nqu
ﬁaaéwaﬁizﬁummﬁmﬁu@iaﬂa%’ammgﬂquwqﬁﬂiimmmmu TneJasumuiinuniine
NOANTIY ms%’uﬁmmmmm‘tumsmU@quaﬂﬁuasﬂmzéﬁ’uma mmzﬁmim;aamma;u
5ﬂﬂ§aa§1uisﬁ’UU’luﬂawa ﬁizéfummﬁmLﬁum'amm@gﬂaﬁ%ﬂizﬁwwqﬁﬂﬁimmx g
gonfumsAsuulasesnnsidaunassineyluseduann HAMTIATIZANNTIASIATS
w11 Yadauitauainongingsu m3%’U§yﬂumamﬁﬂiuﬂﬁﬂwQquﬁﬂim way
5wuﬁiimaaﬁﬂil,wméaaé’hﬁém%waL%amﬂ@{amm&gﬂaﬁ%ﬂiw‘hwqaﬂﬁuaéwﬁﬁaﬁﬁm
‘Lummxﬁﬂwsﬂgaamwmﬂémgwqﬁaﬁém%waL%qau uan9ndl anusidlalunisnssshmgAngsu
vi'ﬂwjﬂﬁLﬂwfhLLUiéasimﬁﬁﬁﬂﬁﬁz:ya{amiaam%JumiLU?{EJuLLUaaaaﬁﬂi Tagadurgadnu
wlsUTuvesaudsmaln 54.2% wansidetlnfiunmsanaiufausssuesansiiuany
Bavegu mavhoudufiy niaifeuzeimoiios uagnislumelulaflunusmiunisian
wauadidauanwazand st uludneaimvesniineu idudadeddyd ey

%iﬂﬂ’ﬂ:LIE‘T’DJ’ISEVUENENF]ﬂiEL“LJﬂ’]TiJ%JU(;]J’JEjﬂ’J’IMﬂaaﬂﬁﬂﬂ@&l’]ﬂgﬂgu




ANEIATY : ANUARDIFIVOIDIANT NOBNYANTTUAUUKY TRIUTTTUDIANTHUUAABIF

mseansuNMsasuILUAY

Abstract

This research aims to: (1) investigate the level of factors within the Theory of
Planned Behavior (TPB) framework, (2) examine the level of behavioral intention, (3)
examine the level of acceptance of agile organizational change, and (4) study the
influence of agile organizational culture on the acceptance of change through
behavioral intention, by applying the Theory of Planned Behavior (TPB) framework in
conjunction with agile organizational culture factors. The sample group consisted of
260 operational to managerial level employees from three state enterprises. Data
were collected using questionnaires and analyzed with descriptive statistics and
Partial Least Squares Structural Equation Modeling (PLS-SEM). The research results
revealed that the sample group had a high level of agreement regarding the factors
based on the Theory of Planned Behavior (TPB), specifically in the areas of attitude
toward behavior and perceived behavioral control. In contrast, subjective norms were
rated at a moderate level. The participants also reported a high level of Behavioral
Intention and Acceptance of Change to Agile Organization. The results of the structural
equation modeling analysis revealed that attitude toward behavior, perceived
behavioral control, and Agility Organization Culture had a significant positive influence
on behavioral intention. Conversely, subjective norms had a negative influence.
Furthermore, behavioral intention served as a significant mediating variable for the
acceptance of organizational change, explaining 54.2% of the variance in the
dependent variable. The findings highlight that promoting an organizational culture
that emphasizes flexibility, teamwork, continuous learning, and the integration of
technology into work, along with developing positive attitudes and employee
confidence, are crucial factors for enhancing an organization's ability to adapt to agility

sustainably.

Keywords: Agility Organization, Theory of Planned Behavior, Agile Organizational

Culture, Acceptance of Change

* Corresponding author: Master of Business Administration, Kasetsart University

E-mail address: Sitthiwit.p@ku.th

unid (Introduction)
anunsasAsygnavessemaleludagdumaundgiunisiludine lneddaduddai
amansynunenislukazniguenlsema Juinannsiudivenisuiiaanelulssineakagnis

NOUT YIN LS UNAUNIAT UNEIIINNITTEUINVBILSALAT A -19 (Bank of Thailand, 2024; Deloitte

85



Thailand, 2024) agndlsiny alauluwuueuaindadenieusn wu mmﬁam%ammqg mam
LLazé’mswﬁuLWaﬁqq (Bank of Thailand, 2024) LLuuau’mﬂﬁﬁfﬂmmﬁaaummamwwamﬂqiﬁaﬂ,u

[y

Uszimelagianizayiganiansgsiannendiudeanaulunate 9 a1
ANNARDIIIVRIBIANTITALETUINUS YMLALEINANT 9 aunsanevanaraniIsasuLUa
nanelulazneusneansinee195ansa (Yusuf et. al,, 2022) WIAALTBIAINAABIAIUBIDIANTH

FINFIVUNNABIMNIAAVENAD NMTUTUM (reactive) WagANEAYUYBI09ANT (proactive) 11138

[
=]

AHUU TR UILUIAAAIIUAR BIFIVDIBIANTADYBAIINLUIAAN UFIUAINATT TABLUUEINT
ANHANNTAINTTUINITUABUMUAIVOIANNUINABUUAZABUANDIDENTIMSINIUNTUTULUA Y

NSWYINT NTTUIUANT LLazﬂaamé (Zitkiene & Deksnys, 2018)

Qd v

AINAR DI (Agility) Wunuaudh mma"mﬁg@iamsﬂ%ﬁwaamﬁﬂsqiﬁaLﬁa%’ﬂm
auanansnlunisuesdy laslamizlugadaiulangsiamanndyiuaiuluuuuoutaznis
Wasuulafiiind uosn95ania weeiisunan VUCA (Pangarso et. al, 2020) luanazidumalulad i
Wannee1snansElan mﬁLU?auLLUaawqaﬂﬁmaaQﬁIm viotadunieuendus 1wu a3nsa N3
Wasuudamnensdlos v3efusssuni #unatiaiuamanssnunen1siiueLIeIeennTesns
wandeslle TuamazLﬁuﬁmwmémﬁmaaam{ﬂﬁu‘jmmﬁ’lﬁﬁyjaéwﬁqLWimﬂuﬂaé’aﬁﬁmﬁﬂw
i%aqﬁﬂiaﬁMWimaQiaﬂLLazLau‘[ml@ﬁuamwangauﬁLU?{auLLanasﬁﬁmL%a (Kanten et al,, 2017)
Lﬂywmaaﬁ3ﬁa:ﬁ‘umUma’i’ﬂﬁ’miumﬁﬁmuﬂmmﬁ’wL%ﬂLﬁaﬂmﬂmmmmsmawwﬁa (Individual

v aa

Capabilities) FaiduvinladAgi Sw'ﬁ‘was{amiﬁmumﬂaqwéLLazﬂWiﬁWLﬁuqsﬁa (Zahari et al,, 2023)
oelsfinny Uymiilesansgsfafdundgfeanuamsalunsiunnunassiimagsiaieusuh
Tmndvannegaandiudsuulasesunaiuarlvussleranienialva q lngasansgsiadin
Uszaudgulunisusuda wazlivse zAnsammen1asuulatwewain anunmmamalulad
LLazmmmaamiﬁuaagﬂml,ﬁaqmﬂ%aﬁwﬁ'ﬂﬂwiugmm%’wmm ASEUIUNT UaATlATIATINBIANT N3
mmmﬂméaw’hméﬁf‘nﬂuqﬂaiiﬂGiammmmmiuﬂmrdasi'fuﬁ’wjLLGzJ'mEJ“lmgﬁﬁ’ummﬂ ety Fadl
mmaﬁ’%ﬁuﬁﬁau’[,uﬂﬁizqLLazLLrTlﬁuqﬂaisﬂﬁsﬁ’mmwqmwméaqéﬁmaqaﬁ%maiuaaéﬂiﬁqsﬁmﬁaLﬁu
Famuannsolunisussiusarasinrudiialusezen

ol LLmﬁmmwméaaﬁwmaqﬁﬂsgﬂﬁwLauafhLﬂumﬁmauauaaL%Qﬂaqmésuaqam‘ﬂﬁéamm
lmmuauiuamwmmayaaqusﬁa] N1390NUUUBIANTT AABIHILIVENETAAIaTNsaluNTS

AfiuauveseIAnsdlanuganguwasUsudtlmendunisidsuwlasuulaudnluanimiinaey

V]’]ﬂﬁ'ﬁﬂi} LLﬁ”ﬂUUﬁUUﬂ'J’maWNWiﬂFLUﬂ'ﬁﬂiUG}’JSUENENﬂﬂi (Sansone et al., 2017) aEJ']iiliﬂC‘]']JJﬂ']ﬁ

86



U%’Um?{EJuLmeqmiiJg‘jﬁ’amumaqaqﬁﬂiqsﬁ%awssmﬂlwleiJf:jﬂWiﬁwmﬁﬁmmﬂa'aqéf’aﬁ?ué’qhi
Usraumudnfamfiemssudunauandadonats 4 a1u TnsameyUioRnudinuiuiugiu
A9 IULUUAURY mmﬁﬁﬁuﬂﬁﬁuaﬂwﬁmmﬁé’ﬁﬁLﬂ@imaau%’umim?{auLLUaQIUgﬁULmei
yhawdidauiavgugs fafu nsAnudadefiamanonginssunsseniumaasuulasesnnsia
mnuARRsIvemUIBILSTIamiaUssamats1syUlae Jedlmnudifyesnsds iesmnmuiay
nquiifidnuasiamefiunnaannmeatensurisluaulasasansuims nssurunsUfoRanuiise
fussdouswnis uasTausssuesnnsiudfuiu Fuduguassanonisasnsnunassivesesans

Tuszezend Ysgnaudunisiinuisausgiamialssinnidninisialunisiuusnisiineivesiu

lAsI@EsenugIUvetUssma Jmatndgyiuwssnanulunisusuiiinriuneanuainnisvessesvu

' [ '
aa a =

wagmadsuntasmumeluladifistusnesnd uiwdafefunueaesiivesesnnsaglaiy
nspeusuIdutmeddglumsifinussavsaimuazanudavgulunisinidua ualunsujoa
ndunua1 wiineuwazyeanslunisnuiziamiadaauanmginssilud enensiudsuniag
aaualansgiiruafidsanmegukuumshaln q wasddmuduaiiagusudlnaennans

fukIAnAUARBIFIYBIRIANT AwaNISAs U UGN SRTiALAaadTluuTTaNaImMN AT

€

1%
[

L Yoo = ' o oAl ' a Y a !
YR U W7 EJf\Nll\Wiﬂ@’]ﬂ‘\]"ﬂﬁmE‘NB\IaG]E]Wﬁ]@]ﬂiiﬂJﬂ'ﬁEJ@lli“Uﬂ'ﬁLﬂﬁEJ‘LJLL‘UﬁWJ@Q‘LqIﬂﬁ’]ﬂ’ﬂUVU’JEN’m

9

a

SFiamAaUszanansisyUlae iemmuauumsiianaiunisusuinazeenunsuasunlasg
09ANTTTiANARBINN

9Us289AN15338 (Research Purpose)

1. WefnwszAvrestadsnuguuuUYewgAnssunuuny (Theory of Planned Behavior:

TPB)

2. Lﬁaﬁﬂwﬁzﬁmmmm5&1aﬁagﬂizﬁwwqaﬂiiu

3. lefinwseduresnissensumsiasuulasesnnsiisinuaassin

4. \ieRnwdvEwainusssuesrnsuuuAaesiafinensueusuNSiUAsuL A uALslad

UAAINGANTTU

NSAULUIAANTSIAY (Conceptual Framework)
N1INUNIUITIUNTTY
1. uwIRaLasngeNngItas

1.1 159@51994AN3 (Oreanizational Structure)

87



Jussuuiimmunauduiusvesny mnusuiineu wazdrunanelussansiiielnnsg
FansuarUszauanudulussnadvszdniam aamﬂgaaﬁ’unaqwéuasﬂmmamﬁﬂs (Thompson,
2003) TAsas1983ANTUsENBUAIBBIAYTENOUNEN LYo aeN1STIRUTY WNUNLAILIBIY UNUTY
Lazmudl MITIVEensEEEILT th’;qm'iﬂ’mﬂu wagA1udun1INTs (deascale, n.d.) Ussinnues
TA59a51909ANT TN WUURIATU LUUVUILNY WUUINING WUULLINEY WUUSITUTY Wazuuy
3o ?z'faLwiazquﬁ{aﬁLLazszTaﬁﬁmLmnmqﬁ’umummmmsamaqaqﬁmumqmammim

1.2 WAnTNgINUAILAaDIRIYBI8IANS (Agility Organization)

LﬁjuLLmﬁmﬁmLuumiU%’UﬁaLLasmwmaaaﬁﬂuaaﬂm I@EJLawwﬂuqﬂﬁmiwﬁauwaa

- < Lo ~ & o %, - C 0 ¥ ~

WWaduesresrimsazlunuueou wndndawisaidrldlalalunansuiunluiissalunumalulad

ANTAULNA Lmé’aiamﬁaﬂWiu‘%mﬁmmﬂunﬂmﬂmmaamﬂﬂi McKinsey and Company (2018) n
.. = ¢ v o a °o &

AMUNNEUDY Agility NN8TeAINEINT0T0993ANTIUNTUSUR WRsuwlas wazUszauanudnialu

annianasNdnisiasuilasesnssimisinazluwuueuy lnenesinenusilunisaudunisuazaiy

FuAslulATIaT NN UFIUN0IANTATIVY NENNITEIAYTDIDIANITHUUAABIF T 5 aaAUsEnaun il

(1) Anudanguuazusudalaiia 2) auduguenans (3) nmsviaududia (4) nsseugesimeiies

v
% =

wag (5) n1slumalulad lasluuideatuil 9139071 TMUSIIUDIANTUUUAABIAT (Agile
Organizational Culture) 31889 35n15vuBUUlRuULANARDIRILAEANEINN SO TUNNSUSURY
Tmanfunmsidsuudasiaesnssiniga lngluanudrdyiunisiaunuiuduiy wunsiaiusiuves
v % o A ! a ¥ v ' ! -d' v -] = ¥ ¥ d‘ QI
WiinUYNIEAU MIvhnukuUEangy Seusiasiauegnaiilod nsandinalulagivnanlyiieliiy
UszAnSamlwiudunisideundasvedangsianfsunuamanniia

1.3 Vli]‘wam'il,ﬂﬁlaul,ma\‘ia\‘iéﬂi (Organizational Change Theory)
WUUIIEDs McKinsey 7S \unseumsudmsdansiiwiaunailag Tom Peters uag Robert
Waterman 21nU3%% McKinsey & Company luginguananeissy 1970 Imaﬁi’mqﬂszm&ﬁaa%ma
AUFN LS SEV1 1909AUTENaUdIA Y 7 Usensuedaiansd suuseaniduasang uudnlaun
Hard s \iussnUsznaudianunsadunadaUssneunie ﬂa&mé (Strategy), Thseasns (Structure), ag
J¥UU (Systems) wag Soft S’s \Jussrusznoudisunedlulaisivesiuimusssuesnnsusynaume
Aflousau (Shared Values), SULUU (Style), wiinau (Staff), uawsinwe (Skills) Femnud5ar0909Ans

v

JupgNUANNABAARBILAZNITVINNUTINAUYBINY 7 aaaUsznauiiaduind ouiU manen19gsnaln
WNanaaws 98y TuvuziReaiu SAFe 6.0 (Scaled Agile Framework) Fsamunlay Leffingwell (2023)
Junseuwwmenglvesansuunlngiiuwifn Agle wag Lean uUszgnalylneensdisz@vgam

Tagd 7 aussouzudn tawn (1) AumAasasluiuwazinede (2) N1SAIUBUNA AN UM

88



(3) mséwau‘l%q%’u (@) msdamsnesaliiale (5) munaesivesesnns (6) ’Muﬁﬁmmsﬁauij IGE
(7) Arndugihuuy Taeainnnsineiues Dikert et al. (2016) uaw Paasivaara et al. (2018) #U31
Jadudrfyfiamananissouunsidsunlasgesnnsidanuaasifaniunsounsvinau SAFe loun
mw;jﬁwﬁaﬂ’uaqumiLﬂ?{auuﬂm faussnesansfiidaniig WinwruagiAuARYIUAAINT FIUDS
nszvIumsfidaauwaziuszuy WethuuAnainits Mckinsey 7S uay SAFe 6.0 anissgnalysauiy
wpeulaauainsnvesesanslunmstiufnennUdsuuamesanmwinaoungsia Snvieds
asuaTInTIEavgy (Agility) uazuinnssy (Innovation) lun1sddusuesiedsdu Feisaedluiaa
gauLLLTIMIauesnnsesaduszuuiieuiiedunrummelugeiinauarasnulaie
nensustuseneliles

1.4 mqwﬁmiaau%’umim?{auuﬂm (Acceptance of Change)

wqwﬁmiaam%’umswﬁauL.Lﬂawaa@uét,aa%—iaaé (Kubler-Ross, 1969) fiaidunseu
wnRandnilyesuinszuiumsususaimednlavemdnnunenmsiasunasesans Inewssuiiou
ﬂizmumsﬁ°’<Uﬂszmumsmauauaw{ammnﬂsﬁt,l,ﬁaaaﬂLﬂu 5 svay launszezusn Denial (113
UqjLas) wfneuinlusenfunsiasunlas wanseanismunnlouasduan uesnnsazdinismsey
AUNIEUAIIMIUEIRAY SEesTiaes Anger (Anulnss) witnewenaluwslaviednaiiemineuly
éumEJLLazmwmé’wiamaﬂswuﬁmaLﬁ@sﬁu szzdiany Bargaining (N1512531018589) WINIUISULARS
mAnTuLazResouisTuLwImInsasuLlas asansmssuiaasuasumesiiiunises
Fau vt Depression (ALARNTY) ninauorauafdslamnanuaniulilefumsiiansan
psrnsaslunsatuayuiasdoasuuimisUiufiesamngan uagzsrosganne Acceptance (N3
pousy) ninuliusiuasunadnsvesnisiUasuulasdmalvesansadunulnegnsdivszdvsam
1nTu Fatu nseeniunisiUdsuulasesdns (Acceptance of Change) waneifie nszuIunISi

wiinauluessnnsevausmensiuasusUasiiiinduludisuin Inenseeuiulinseuaqunisativayy

v
Y

N N Y] e ! '
n1sidsundas nsidalavemilaniaainmisiudsundas wagn1sUsuimngangunoanInLIng oy
Tl 9 Bamefiudszansnmuazanudnsalunisiasuwyas (Di Fabio & Gori, 2016)

1.5 winfiawasnguNeiunginssuniuuay (Theory of Planned Behavior)

NOWNEANIIUAUWNY (Theory of Planned Behavior) 85U188d N1SLaRINORNIIUYD
uywesinanmstiilasanuie 3 Usens laun sfausfinengfingsu (Attitude toward behavior)
M9ARBEANANGLD19BY (Subjective Norm) uagmssugmuannsalunisauaungingsy (Perceived
Behavioral Control) (Ajzen, 1991) laadilanun (Intention) Vi’muywﬁ'Lﬂuﬁaﬂmﬂuﬁmwwqﬁﬂssm

(Duangchan, 2007) §ai
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L. ﬁﬂuﬂaﬁiawqaﬂﬁm (Attitude toward behavior) #1884 gmamasmwm%aﬁqﬂﬂaﬁéa
M3NTEYiUNeENe 15U N13i Agile 1ly TasiiaunAtiiiuuinazazneufion1sfugn Agile waeiiia
UsyAnBnm anuBangu wagnsianinuies Sedunumdidglunisanusigdalvyanaasiieufon
M

2. N3AADYANNG BB (Subjective Norm) manefia n133uzvesyaraiisatuay
anYsveanquaud1dy sasmanentsindulanasngAnssnvesyanatu WU gUIMsVoLiouTINL
atuayuvidonantslrmnamiuuama Agle wludtefiuszansamlunsiiny

3. mﬁ"ugym’mmmmiumimuqquﬁmim (Perceived Behavioral Control) 18l
aruidosfunesyaratifinenuiedunsimdnnisuasiuiufofves Agie luusgnalylunisvanuaie
lnognsdivszansnmm lnefinnsanaindadonien 1wy vinwe anug dsvaunisal wasnineinsingeu
aﬁuauumiwﬁauwm

a. anudslalunisnsgyngAngsy (Behavioral Intention) waneds Audslalunisii
wung Agile llun1svinnu nanafte seduAuLsiulasAINTONTBIYARATIzLAREDNTEINTS
nsvviwidonginsalag Tuewian Tneidunauaniimuaiaauyana ByEwaTnyARasaUT UaALAIM

FedulupuanunsavesmuwesiiazmuaungAnssutug Inintulnesadnsa

— ViAUARNLNDNGANTTY

NNIARDYAUNANDT9D LAY WEANT

> msfuganuansaly

ﬂ’]ﬁﬂ’)UﬂﬂJ‘WQaﬂiim

AT 1 LUUTIDMNGURNOANTIUMILLUULKY 7111: Ajzen (1991)
2. UMDY

[

WIdeladnnaunssanssunuinguszasanisideuvaduaesUsuiundn dail
2.1 MSAN®NTIAUNISULNEINUNSUSUW AT ULAEHRAILIN1SNUlueIANg

INATNUNIUITTAUNTIUNU Tdeviasnanoni1siudounlatosnnsusznounie

o w A

lA59a519 TusTINeIANT Tiruafvesntna yiesans warssuunsemalulad guasiadfyfe

o

mimmmmgumﬁﬂwmamﬂ‘[uiagsuamﬂmﬂi mm5<1mmwsamaqwﬂszmmuasimaaiwﬁugm
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nswWasuniugesnnsiinnueassiinedlasunsatvayuannarelusiansuasnisimusinye
wagvimuARvaIYAaINg AeUsINgluaideves Suwatthanavanich (2019) wuiguassavanlunisi
wwIAa Agile 11l lawn TuusssuesAnsNvInenaIn YeINRAIUNRAT kagAUBARAiUNTEUIUNTS

ULV ULAYL @8AAAB3U Roonnapak (2020) Mnu31nN1siudsun1unaslasunisatuayuan

'
Y]

HUSMTIEAUgeAIVAAUNTHMUIINYEUARINT BNNINAN1SAN®YIVEY Yodthong (2019) §as¥yannis

]

v A

doansulevientaauiarasounquiaieninisluiasasuenssansidussausznevddgiamans

o

& '

ANLESIvBINIsUSISIAnIsAelussanseensiiusea@ns annuenainil Kaewchote (2022) wun

JadueudidandnvesnsBeunughaviaunsuanesudulsenoumen gy fiduasuuinn s
FinwrauRiavesynang aaontuAanseedlassaTsiugunamelulad ssndlsfinnuvadai
pusuUszanuuazn1svansinousudsnaduguassndidny dsaonaanstunanisdnyives
Suwannik and Uon (2023) fiwunnmsiwasuniugaisiduidvadmiviamisvunnatauazauin
gousdunasimuinusresynainsuazlndunmsdaassminensiiissne uag Prakash and Attri
(2017) 17{19;?\]0’1LL‘L!ﬂQ‘UﬁiiﬂL%ﬂiﬂiﬂﬁ%ﬁﬂaam‘ﬂu 4 93 laun M3dans melulad mnuudessnang
Wusfing uazmsiwuIyAaing 12ulUauideues Umbara et al. (2021) inuaunaluladuay
winnssududsznul ”s;lﬁﬁm55’1@5@@@@@1%%%60aammﬁuﬂaz?ﬁm%mwmaﬁw Wuau
2.2 MIANYNTIUNTTNAITUN BN ANTIUALUAL

nquingAnssunuunudunseunguiilylinseinszuiunsinaulavesyaaaly
U3UMA199 Auttanung (2016) wudwmﬁugmmmmmiuﬂWimuqquﬁmmﬁ@w%wamqmw{a
arusislalyauszuuinnisenugluesans snefivadedu wu weefnenisuusdunuslunans
dedAyneada axnouimnudureureinseenumaluladluewnns dennassiunuiseves
Kiartivich (2019) ﬁszqﬁwmmwgamaqmﬂIuT,a§LLazi’@umﬁuaﬂﬁﬂiLﬁuﬁa wlsivuandnmeviauad
YomtinaunoszUy e-HRM Tulsausussdu 5 a1 denrassiunantsinyives Benic (2021) fiwum
wmiinnuagfusiseuainsolumsnusmainssuntsiineususeulat usmininfdsaadonnis
Anevsuuuunuvmvnimaden flmduisaummedsuddlunsasunnulugssuuaisa
aEJI’NL(ﬁﬁJEULLUU {emsanusziuierfunisiudsuutaiesans Chiangaree (2022) 5314";"1
arwannsoluniseanunealiuuuesukarnsiiauslunsruiunmaasunlamuduiade

panNamalaensmeanIsuansunsiasuLUawesntnau Tuvaiziaeanu Mohr and Kuhl (2021) A

[
a

InadvayuLAnlnunsAneIInudl N135UIANLEANNTAIUNTAIVANNGANTIULALT ALARLYS

Aa a

uineamelulagidninasesdwmenisandulasousudyyiuseivgluninnunsnssueosuild
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azvoulniiudsunumadgresdadensdinine iinenssuiunisiuasunlas 1NNSANYILLAR

[y [

NOBT UATMINUNIUITIUNTILAINGT ﬁaﬁﬂﬂa‘jmiﬁmumawaﬁﬂumﬁ b il
suyRgudl 1 (H1): Firuefnenninssudinanonusslalunisnssyinginsau
suyRgudl 2 (H2): msnaeemunguetdsdinanannudilalunisnssvimgingsy
dunRgIudl 3 (H3): nsugauanansolunisauungAnssuinananiudalalunisnsgsh

NEANTIY
a ]

duAgIUN 4 (H4): Taussiuasansuuuaaamiinananunlalunsnssinnganssy

&9

AuNATIUN 5 (H5): musalalumsnseyimgRnssulinanemsgensunsiUasuwlaseansidiay

a9

AADIR

/ AL - \ Theory of planned behavior: TPB
NAUARRNDNERNTIN

(Attitude Toward

ﬂ’]iﬂﬁ@ﬂ@l’]&lﬂﬁqﬂ@’]ﬂaﬂ

(Subject Norm)

ANUAILIN DY nseausUNISIUasuLUAY
nsfugANEmITD nswimgAnss | DIANINUAIUAADI
TunsmunungAnssu ¥
IUNE) = (Behavioral (Acceptance of Change to
(Perceived Behavioral Control) Agile Organization)

K / Intention)

ARIUTTIUDIANTLUUAABIR

(Agility Organization Culture)

o fenubameguazUsuiila

o wuruduguenans

o nvhauduiiu

o naFouguazian
0819mBLiles

o nslumalulad

AN 2 NTDULUIANNITITY
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F5AUUN15I98 (Research Methodology)

ns3veastidunsineuuy s vranadlanamils (Cross — sectional Study) 193335auuu
n1561539 (Survey Research) cimmisaumu%azgaimHI%LLuuaauawmﬁwawuﬂawaﬂm (Closed-end
Questions) .3 asilelunisifurusiuveya wasdnninsenreyalaonislysadeuidods

W358411 (Descriptive Method) Usgnaufiunisinsienadadisoyunulunisasunanisiing

UsEuINIUasNguA e

[
a A

Usgrnsilarlunsidonded e “ninau” snuuisnusglamiavssanassyuing
SRTEIVERHITTR Uszaauﬁaamﬂﬂﬂwﬁauqﬁmﬂ nslaiuasans LLazmiUszméauqﬁmﬂ 324
$1u9u 260 Au Taeng uialoduas N1sdAEonng ui10819l135N15ALLUUIAZAS (Purposive
sampling) Tnermunndninamlunisdaden fo 1) iugufvRnulumnsauiziamiaussam
ars1sagUlng 2) Sdgudlve anwnsoeu Wa uasdeuntwlnele uar 3) fszaunsaihauly
psAnslaueenat 6 Wou lusiama wazuansauBusenluninansiun1siss fvuasuinnga
Fhognenundninanues Hair et al. (2010) fauslulyvuasesnady 10 wvesdnwnuwsifines

Tulimaaun1slasaasne (SEM) eannlunadfednsnidines 26 w1siimes uInnauiieen s

[y

Juniu 260 freee Beegluranimangay (200-400 e Welrran1sinsenianuuiede
wazlldnunansmageunNaiaLiie e

LASBIUBN LT IUN5IY

WWI09llaluN153I8ASIUAD huUdaUAIY (Questionnaire) FINIVEVININITNAILITUIINLUIAR

Y

VOB NAINNITNUMINITINNTTUNEINNTBURUIAAYBINIGITY UseNaumle 4 atuAe aiud 1

YOYANUFIU LU LA 018 TEAUNTANY MUY uaze1gn1svineu Wurermaiuvatedaly
2 q Y oA ! ‘:4' = ° a ! 1Y) . s ! =

donnaulileseiien @il 2 89 4 iurouuuuyszfumi 5 5eAu (Linkert “scales) lagaauil 2
TaTademungAnTTuaLLHLLaElATIATI9IANT WU 17 90 AsoUAau 4 U3t laun vinuafine

Wi‘]ﬁﬂ‘ﬁ’iﬁ\l mmaaammqmmqﬁa ﬂ'lﬁ%JUEﬂ??ﬂﬁ?ﬂ?ﬁﬂiﬂﬂ’liﬂi%ﬁ’lwqaﬂ'ﬁ'ﬁll LAETRIUSTIUDIANT

a o

WUUARBIFT @ufl 3 TaAuaslalunisnssingAngsy 91U 4 U9 wazaiudl 4 Inn1seausunis

v
av o

WagULUaI9ANSTITIAUAGRIRT 91U 5 U9 RIFERAUIVOAININTUIINWNIAANG B TLAa1NNT3

Y

1%

[

NMUMILITIUNTTULABINNTATIAABUAMAMYDIVRA UL TUATE
N13NTIIHDUAMNINVDUATDD
1. NMINTIVEDUANUATUTAUL DM (Content validity) veswuuasun1y yITeladniunisesns

Lﬂ‘Uiz‘U‘UiﬂﬁJﬁﬂLLUUﬁ@UOﬁJI‘ViQﬂL% EJ’JGUW@‘UQ’]U'JU 3 MUNINTUIANNADAAADITENINVDAINIUAY
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[y

ngUszasnnive Tudwilaruasnmass (Index of Item Objective Congruence: 10C) 1ula3aails

o e muanannisiuaziuy 1 WeverAiaugennasiiuinguszan navuuu 0 Weluwwla uay

[y

Tyaziun -1 Lﬁ'a%aﬁﬂmuiﬁaamgaaﬁ’ui'mqﬂizmﬁ ;ﬁ pAzuLLIEIIIMAT 10C Tngrernuis
Adaun 0.5 1ulufonlyla nanslinsizumuiivemaiunnueiian 10C 1Ay 0.5 Fauansdaninm
aamﬂgmﬁ’ui’mqﬂszmﬁﬂﬂﬁé’ﬁammmﬁﬂﬂlﬁumiLﬁusz]uaagam'alﬂlﬁy (Suriyawong et al,, 2010)

2. MaveAuANITiBsasamauilyinfiuls gifeduuuasuamiiunmmsauan
EJL%EJ’JGUWQ LLazﬁmiLLfﬁmSau;aEJLLgﬂﬂmaaﬂ%ﬁ’uﬂfjmﬁaasjmi”mu 30 AU LLE:’J‘IJ’]{JJE]N”@M’FJL%’M/;
mmﬁf@ﬁu@?’wmé’uﬂizﬁm%‘ Cronbach's Alpha s?fqmamﬁmiwﬁwuiwLLuuaaummﬁﬁmuﬁTuﬁm
duuszanslaesaumitu 0,901 Taennduusiaannn 0.7 Sudununiiseusuln asveufanay
Forfuvesuuuasuauifisane (Cronbach, 1970)

nsiiusausutaya

pidsladuiiunifureyaUsugfinnuuuuasuauainnguiiesesiuan 260 au lnsnaulds
nszvaunsfvteya ladaviuilsdevooygnostadunansisuimmuisnuigiamiadidu
naui e LLUUa’eJ‘lJm?,JQﬂLLQﬂﬁjWSIi;ijLLﬁQﬂaﬁﬂiﬁgﬂLLﬁi%ﬁUUﬁﬁamiﬁ]uﬁﬁzﬁjw;ﬁﬁmiﬁﬁﬂmﬁmﬁja
pssanasisnualalueuisds ndminsunuuuaeuaaiaiy gidelannadeunuauyn
YDIOYA LU ATWYNADITBINTINDUAMANLAEMTIATIEayaTienauamely LilewnIouma
W';amaq%aagaﬁm%’umﬁLﬂiwﬁmﬂaﬁmu%umauﬁaiﬂ

nsAATIEtaya

mﬁmiwmaaﬂmmuﬁu 2 @UNAN A9l

¢ v [ v '
&

1. afifdanssaun (Descriptive Statistics) ‘3miwmmgawug’mmEJmmm?{ soUaz ALAAY
waauDeuuunTgIY
2. @0feeuNu (Inferential Statistics) TneAinsenauduiussensfud seeaanduius
veufisdy warnagevauufgiuateluaaaunislasase (SEM) Wy PLS-SEM u1uldsunsa
SmartPLS 4.0 nszuaumslesgvuuadu 2 duneu laun
2.1 weasugmn LA asliamensUszdiunaiies (Composite Reliability) mmmu%qq'm”w
(Convergent Validity) hagaA11ua 598 9971un (Discriminant Validity) 914 WIn19989 Fornell and
Larcker (1981)
22 weapuALFITUS ST IUTIARA 8N TIATIEATNG (Path Analysis) wa

N3EUIUNS Bootstrapping Lﬁaﬁuﬁuauyagmﬁﬁﬂa (Hair et al., 2013; Formnell & Larcker, 1981)
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NanN15798 (Research Result)
mﬁ%’m%’aﬁLﬁmw'ﬁama;ﬂamﬂﬂquéf';amaai’mu 260 AU IAENUIINANAIBYNITRAIULNA
Weunfign Anidusesay 51.2 dongesluyiaszning 31-40 T Andusesaz 34.6 dinsfnwiszdu
Usayeyn3 Anwdusesay 60.8 Lﬂuwﬁmmsgﬁwaﬁami Aadusesaz 59.6 LLazﬁmqmumﬂmﬁ 15
I Andusesas 38.5 lngnanisiasudeanidy 3 a1y sadl
[ a < 1 [ d'dz d’ 1 1 [ d' -4 d'd
1. 52AUAMNAALIUABYARENANBIFIFINANTENUABNISEBNSUNISHABULUAYEIANSNH
AUARDNRY UsenaudieviAuARfangAnTsy N1sARaEn1uNgud198 n1sTuiauaansalunis
NSTINGANTTN TAUSTINDIANUUUAGDIAD LazAMUATlaluNISNSEImgANTsY
naudeeerRaURULdRUaNTlAuAnun e iruaRnangAnssuTuszAuun Tnefaudu
' a Y = a ¥ ! < o o . ! yo./
AnRAEWAY 3.77 WeaRansauduTen1U NUNUSHANAINNANTINULUY Agile agtagluimiun
~ a a = a ] ' ) a a o
AuLe daadenniige danuAnmiveslusyivunn lasliaademniiu 3.91
naufeeIRaULUUdUNLTANARIuABNISARBEALNgN B e luszAuUNaS
ToeAndunedsmniiu 3.38 Weafansatdusieaiu wumﬂizlﬁuﬁ’]mmQﬁmﬂuamﬂn%mmi
o . ! a a a [ a a a = a <@ K [y
MaukuY Agile aseiiudsyansainlunisviia danadeuniign danuAaiveyluszauun
Taedianiu 3.45
NANAIDENNADUKUUADUNINTAMLANALRDNITT VAN T lUNSAIUANNEANTTY
sgluszauann lneAnduanadamidu 3.47 WeRiarsandusieaiu wunvszsnuiauiulasn
Uszaunsalunisviauasyiglndmannis Agle luussynalylunisvinulaeensfivssdniam
! a a ~ a ] ' ) a o
ARdEINTgn danuAndiuegluseduiin Tnefiamidu 3.57
nauiIBe R URULdBUNLTANAnTuAe TR TIIeIAnsATiauAaesiiagluss Ay
17110 lpedAatduaad ewwmiiu 3.55 1Wana1saundusien1u nu11UsE uAIn1ueIAnIin1sun
walwlaguluiiedfinUszdnsamlunisvineu danedeuniian danufamueylussduuin laed
ANRAUNAY 3.67
naudeeIRaUkULdsUaNiiauAnmiun e R slalunIsnseingRnssueylussiu
a ! dl ! > dl a i ! d o = i dl
170 TagAnduaad onidu 3.63 Wana1sutdus1gn1u wu1UselauAIIul AN DU A
Usudeuisnisianulnaennassiuwuinig Agile finadsunian Iaufaviueglussduuin
TneAaduaadsmiiy 3.67
o a < ' o P ' aa ' o
2. STAUAMNAALTIUADNISEANSUNISHALULUARIANSNEAIUARDIAA
NaNAIBY 1R ULUUADUNNTANANTUABNTEBNTUNSIUABURUaIRIANsTId AN
ravegluszaunn lneAnduaedamidu 3.89 Wefiasantduseniu nudsunumaiuie
' a ! N a a ° s a = ~ ~ a ] '
MMsUAguLUaRETIBinUTEaNSAmn1sinuYesesans danaisuniign danudamiueyly

seeruann Inednduaadsmiiu 3.92
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3. HAN1TIATIZANONATBUANNAZIY
NANTSILATIEVLNONTIVADUAINUMUN AUV UUTIADIAUNITIATIATI NUITWUUINEDS
AUNITIATIATIN AN UL AU LN NN A UAR I

1%

1. amanfiesresihudd Tneforsanananimiindads (Factor Loading) Swnfusidiangs
71 0.50 @oAAABIAUYBLALBYBY Peterson (2000) waz Bagozzi & Yi (2012) axnoudaszavsam
Tunsinsuusiels

2. AU B9voaaLUsuis ASI9EEUA8AT Cronbach’s Alpha (CA) wag Composite
Reliability (CR) Wuiﬂnﬂﬁmwiﬁﬁ’lqm’h 0.80 MIUNUNVDS Nunnally and Bernstein (1994) uan3
Seruaonmaasngluvedlung

3. mmmu%qgjﬁw f91500191nA7 AVE Gayndaudsiianunnnii 0.50 (Fornell & Larcker,
1981) Flwdtunfusuliaansassuneaundsusiuesiusdaiiunsesas 50

4. punsedssiuun Tnenisdeuiisunsinfideswes AVE fua1nudurusszmi1aen
WUTWHY HAUIINGIATTINTIADIDS AVE wnaziauusgenaiatmuduiusunuiands (Formell &

Larcker, 1981) @gnauAuTnaulunISLUNWEEANEN BUETENINAILUT

A15199 1 mam'swmaauamﬁgm

ALUs9Es UssLNNvasdnsna AUIAN WNANTS

Behavioral Intention Acceptance of Change | N9#aU

(BN to Agile Organization
(ACAO)
Attitude Toward N9AT 0.396 TGN
Behavior (t-value= 5.093***)
(ATB) RNGRY 0.292

(t-value= 4.963%**)

Tnesu 0.396 0.292
(t-value= 5.093%**) (t-value= 4.963%%*)
Subjective Norm VNZRN -0.121 ]
(SN) (t-value= 2.203%) GITANY
RNGRY -0.089

(t-value= 2.151%)

Tagsau -0.121 -0.089
(t-value= 2.203%) (t-value= 2.151%)
N9AT 0.509 TGN
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fawUsDase UzNNv09B9NSNa fawusnu NAN13
Behavioral Intention | Acceptance of Change | N®#aU
(B to Agile Organization
(ACAO)
Perceived (t-value= 8.828***)
Behavioral Control N900u 0.375
(PBO) (t-value= 8.828***)
JEHERH 0.509 0.375
(t-value= 8.828***) (t-value= 8.828***)
Agility Organization NRT 0.146 avuayu
Culture (t-value= 3.072%)
(AQQ) RNGRY 0.108
(t-value= 2.927%)
JEHERH 0.146 0.108
(t-value= 3.072%) (t-value= 2.927%)
Behavioral N9AT 0.736 avuayu
Intention (tvalue= 21.719**%)
(BI) RNGRY
QR 0.736
(tvalue= 21.719**%)
R? 0.684 0.542

WUWUR: * p < 0.05; ** p < 0.01; ** p < 0.001 (two-tailed test)

ANAITIN 1 HANISHTIEDUNITUTTUIUAINIT IR LNDTAUUTLANT BNTNAVDIA USRS V1N

m3finwluwuuaeEunNslaseEse (structural model) lvanansanevausAgIuresnTidele il

Y a

a ‘NI b ¥ ' a ! ' gj o a
auuRgIui 1 Jaduauiiruafinenginssy (ATB) awwan1ansimenuaalalunisnssinnginssy

' '
< aad

B TuasuInimdnUszansdvswamiu 0.396 sensllludAyveatanszau 0.001

a dl o ! & a ! ! Qg.-ll o
AUNATIUN 2: ﬁ‘\]ﬁ]ﬁ]ﬂ?ﬂﬂ?'ﬁﬂaE]EJG]’]&JﬂE]{ZJE]']\‘i@Q (SN) AIHANIIATINBAINUA LAl UNITNTEIIN

ngAnssu (B) Tuiemsauiiandudseansavinamiiu -0.121 spelidudAgyveadansesu 0.05

auuAgIun 3: Jaden1un1ssuzanuaansalun1smIuANngAnssy (PBC) aaNan1ensenanIy

'
a

Aslalun1snszyimgAnssy (BN) Tuiianauindandulsz@nsdnswamidu 0.509 euedided1Agnig
afivszAu 0.001
auuAgIuN 4 Ja9nuinusITieInnTwuuAa e (AOQ) d9Nan19nsemandun dbalunisnsey

wepnssu B) lunansuinilmdnUsydvicdviowawniu 0.146 eentitiedAgyeadiniszsiu 0.05
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auuAgud 5: anuaslalunisnseingfnssy (BI) AWAVIATINENITEBNTUNSUABULYAS

o w

ammwumwmaaam (ACAO) IumﬁﬂWﬂU’JﬂmﬂqﬁM‘Ui”ﬂVI%QW WﬁL‘Vﬂﬂ’U 0.736 BEJ'N HydA ‘VI’NﬂQ

[y

fisesu 0.001

AT AT2 AT3 AT4

0.87 \0.83\ 0.84 | 0.88

086
SN Attitude 0.8q 05 %
88 085
SN 8
SN3 L Subjective °%
0.9 ‘D,
SN 0 Behavioral Intention
12
! (0g 2 2
<8) R? = 0.684 3
0.915 Perceived s
P 00) %
0910 Behavioral Control 0.509 (0.0 )
PBC )
0.920 0O G (Acceptance of Change to
Agility Organization 0N
PBC 1% /o3 g Agile Organization)
Culture R?2—- N k4D
PBC

AOC AOC2 || AOC3 AOC AOC5 ACAO1 | ACAO ACAO3 ACAO | ACAOS

ANA 2 LEASNANSVIAFBULUUIADIENNSLATIATS

VINEWR: ATULELULEUVRREUsEEVS B uaven P-values

aAuUs1ena (Discuss the results)
ANNNANISANY NI ITIFINAINANDNISEOUSTUNITLUR B ULUAIBIANTNLAINUARDIAINUIN
a a v dl yQJ L% i a > s o d’l
AuyRFINNTIN 1, 3, 4 uay 5 lfumsatduayuanveyaidelsedny fail
AUNAZIUN 1 ViruARnengAnssULBvEnalsuinaeauslalunsnssyimgAnssy Fandnau

NNAUARLTIUINADNNTYINNULUY Agile Tuualunagyausulazihuwumeidunlalunisvieuannau

[

FeaonAanaiuaATevad Martono et al. (2020) NANWINNTEOUTUTEUUANTAUMALULNTING1SVDI5T

o
o w a

TuUszinedulaiiy TnanuiviruainengAnssududadedAgamwanaaunsialunislyseuy

o

98



ansaunA wenani MuAtenes Aizen (1991) 6?5&Lﬂuﬁﬁ@ummwﬁwqamiummmu (TPB) Sas2121
viaurdnengnsmutunidudadondniviuenginssvesyana
aunAgIud 2 msﬂgaammqﬁgnﬁaﬁ§w%waL%ﬂaw{amﬂmﬁgﬂﬂumsﬂizﬁmqﬁﬂsi;u

%a%’mLLET@ﬁ’uammagmwﬁnmaqmwiwqaﬂ'ﬁim’mLLmu (Theory of Planned Behavior) #ligualng Ajzen
(1991) Lﬁaamﬂmqwaé’qnénizq’jmejuéjwﬁaﬂﬂéqmaL%ammhumiﬁmgml,%qa’aﬂu (normative beliefs)
oplsfiony veaunuiianansnosunelaiuunameremsnuigiamialnedeilasassesnns
LLUUﬁWé’U%uLLazifmuﬁiimaw;ﬂsl,muédqLauﬁ%amﬁﬁ%‘miﬁmugﬂu:uunﬁm amalvmnnulunaifiay
thuwamnsln 1w Agle sndszgnalalunssuiunmsyiey wiagladuussnaduainnguesdfina
msfinwilaennasatuanuidees Suwatthanavanich (2019) fiszymsiUasuriugesAnsUluy
Agile ornelmAnussauanyaaininigluenns iesndnneussinguuasisAniidunamnesis
gy Ylmussnaduannaneadsluamaidauin uenani vAdees Mishra et al. (2021) dawum
msramsaiiuayuandensuguaseddyiviilmmdnaulinaniissufushmumal wa
nsfnwidennasstureyadeuimmanuuuasuny FanunanedsseduaruAndiuvesy ey
L.l:uuaaummiamiﬂ5@&1@131ﬂéugﬂaaaagﬂuizﬁumuﬂmq (Aads 338, SD. = 0.90) azvioulvifiuds
aalldmauvesdvinamadsannigluosnns Tnemmzdieramsatuayuiidaouanguimssedugs
%qaaﬁaumummﬁaizé’ummﬁmLﬁusiamiaﬁuauumaqéu‘%maﬁagﬂuigé’w?wﬁqm (Aw0de 3.3, S.D.
=0.91)

auufgudl 3 mstusanuainsolumsmuaumginssuidvinadauinnoaudalalunis
nszvmgAnssu TnenthauidesulumuainsavessueddunsmuauuazdnnisfunmsasuuUasd]
wunluud azuansaudslalunisududanauuanig Agile 1nTu T denna psiuuiToves
Talebi et al. (2020) ﬁﬁﬂmﬁ’a%ﬁfﬂmawqwﬁwqaﬂiimmLLmqupgﬂizﬂaUmsﬁﬂazammmﬁwL%fﬂsuaa
gIavLIANANLALYLIAYeL (SMES) I@SJW‘U’j'mi%‘ugmmmmiﬁﬂumim‘uaquaﬂiimﬂuﬁﬁaﬁwé’ig
famanorudisarewUsEnouns

sunfgud 4 TausssuesnnsuuueaesiBvinadinaeanudslalunsnssyhmgfinssa
wandliiuaiausssuesnnsfiuuauBangu msvinuduiiy msSeusesnnaides uagmisly
welilalunu ansoasadalvminmuiimudlafiassufuasoniunalsuamennsiitni
ARBIRILNNTY donnaeIULLIRAYDS McKinsey and Company (2018) ﬁixqiﬁaaﬁmﬁﬁmmﬂéaaﬁa
auiniSaussaiiaaaiunmsyhausniy mafimussmominmuynisdiu ussmsdweluladiluio

WLUSEENT AN 18 TRILSTTUDIANTLUUAABIF ITIUET AN INLINAUTLDERBNISUSUAD InenTndu

1% '
=

sanautiausilunsinaulasazaninsaiSeusadiuue laeeweliies (Ahmad et al., 2020)

Y

a o 3 I~ o a aa a a ' (% = ‘¢ =
HUYNZIUN 5 ﬂ’)?ﬂﬁ]ﬂiﬂ%%%ﬂi%%ﬁ/\lq@ﬂiimmEJ‘V]ﬁ‘WﬁL‘UQU'JﬂG]@ﬂ'ﬁEJE]ﬂJi‘Uﬂ"IiL‘U@EJULL‘[J@QE]QF’]ﬂﬁV]

)~ ' Y] = ' o A & YY) . a YA
HUAINUAADINY Naﬂ'ﬁﬂﬂ‘U']WU'J']WUﬂQ']UV]Nﬂ'ﬂqﬂﬁﬂiﬂgﬂt‘LUﬂ'ﬁﬂiUG]'WnllLL‘U'JVVN Ag|te QS@JLLU']IUN‘WQ%

99



pevdumsiUasuuatesrnsinnty %qaamﬂgaaﬁ’wqw@jwqaﬂssmmuLLmu (Theory of Planned Behavior:
TPB) U84 Ajzen (1991) ﬁizqimmm (Intention) Lﬁuﬂﬂﬁaﬁﬁ@ﬁﬁwmawqamﬁu Toewiinauiidinnu
5@1&1@3@%LLaquaﬂﬁuﬁaamﬂgmﬁummﬁ?u Wi NMsUSUFuLIn ez eusUNSUAE LW
(Ogbodoakum & Abiddin, 2017)
%w%wasuaﬁmuﬁﬁiumf;ﬂ5LLUUﬂéaa§fwiaﬂﬁaam%fumil:d?%&JuLuJaqchuﬂ’;fmé’ﬂaﬁazLLaquaﬂiim
NANSANYINUIT TRUSTINDIANTUUUAS B BN NaTN1InTILaEN e BLR BN S BN

nsilasunlatesansniinunasssia Tasriuanuaslalunisnssinnginssy @eauisasiuiele

1%
v A

Fiadl

1. Yausssuesmnsuuunassiaiidninadainmemsinernusslalunisnssimginssu
FeaennaBIuLIARYBY McKinsey and Company (2018) ﬁizy’iﬁmuﬁiiumémLLUUﬂéaaé’anzﬂaU(;w
5 dnwairdndny laun (1) msBanguuazusuiila (2) mmﬁmmﬂu@uémma (3) mevhaduiia @) ns
ﬁauj?uasﬁwmaéwimﬁm uae (5) mslomeliled Snvoswanivisasanminaouiigenomsusui
wazaaasylmmtnnuiinrusidalumsthuwma Agle wilalumsvau nanfe dleswrnsiinsauaiu
fJfGNUﬁiiﬂJﬁLﬂﬂﬂ;’MLLﬁ%ﬁﬁUﬂﬂéumiL%Eluéjaﬁhw%mﬁaﬂ Wﬁmm%gﬁﬂﬁéau%am@zw%auﬁ%ﬂ%uﬁamumi
Wasuula (Ahmad et al., 2020) B aADAARBITUNANS AN TN USSR IANSLUUARD ST UMUW
daflunsasseusalalumsnssimginssu

2. SANsTINDINNTUUUARDIFATIBNENan e B dUInAeNISEaNS UN WAL UL AteIANS
mupusslalunsnszimginssy SsazveuiunumveseusslalunsnssrimgAnssalugiug
fuUsassy (Mediating Variable) TnsanusslailiinainTadonnsy wu msiiarusauvemidney
miaﬂ’uawmﬂgﬁmi LLazmia%NamwLLfmgamﬁL?;am'amaﬁsui&asﬁwmmmm (McKinsey &
Company, 2018) FadenAaeIfiuNUITeves Di Fabio and Gori (2016) ﬁisyﬁﬂmsaam%’umiLﬂﬁﬂuLLan
fhmesrunszumsUuimaetuney Tnsanusdalunsnszvhmginssuidudadeddyiivaelv
wihouannsauiuialaessdivsyavinm Seaenaassfunansinuiilfinuntausssuesnsuuy

AADIMNBSHaNeaunoNI1TEaNTUNSAsLKUauALRAlalun1sNTEYINg AN Y

dalauauue
IMNNANTIILURNGUaLEUDUUY Al
1. 93ANTANTORNKUVANINWIAABNNTYINUNEave ulazaduayunslyunaneasusdsia

L BALATUNTNUIULUY Agile MUNANTIANBIAINUIUUINIAINAIYILLETHLTIlalunTs

'
o w

UftRnulnaensuiuanumaniwentdnmu Jsdaduladuddyneniseausuuasnsihluujos

100
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Abstract:

The purposes of this research were (1) to build Pattani as a learning city; and (2)
to create Pattani city learning ecology of live-long leaming for all women. This participatory
action research was conducted by participation of four related stakeholder groups as a total
of 36 key informants in Pattani Municipality. Structured in-depth interviews and small group
meetings were research instruments for qualitative data collection and analysis. The results
showed that (1) building Pattani as a learning city consisted of major blocks including
(1.1) inclusive learning in education system, (1.2) revitalized leaming in families and
communities, (1.3) effective leamning for and in the workplace, and (1.4) extended use of
modern techologies. Pattani City developed skills for labor within the system and outside
system. The cooperation mechanism for building Pattani as a learning city showed that
Pattani City has set up Pattani Leaming City Task force and organized MOA between Pattani
City and related public, private, educational agencies, together with organized Pattani Lady
Learning Event. (2) Pattani city learning ecology consisted of learning administrator, learning
activities, learning spaces, and technology. These followed relationship system between
learners and leamning environment around learners so that they will learn and achieve
learning goals through learning process, learning sources, stakeholder participation and

supportive technology in order for lifelong learning opportunities.

Keywords: Learning City, City Learning Ecology, Women Network, Pattani
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