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Abstract

The objectives of this research were to 1) study the competency’s factors of cabin
crew affected safety, service quality, teamwork, communication, situation awareness, and
decision making in aviation. 2) study the competency Level of cabin crew affected safety,
service quality, teamwork, communication, situation awareness, and decision making in avia-
tion. This research employed quantitative and qualitative research methods. In the quantita-
tive research part, the sample consisted of 460 cabin crews in Thailand. They were selected
by multi-stage sampling. The sample size was determined based on 20 times the observed
variables. Data were collected via the use of a questionnaire and were analysed using a struc-
tural equation model. For the qualitative research component, in-depth interviews were con-
ducted with 17 key informants, including experts and management in airlines business also
gold card member passengers. The research findings indicated that: 1) all 6 indicators which
were safety, service quality, teamwork, communication, situation awareness, and decision
making in aviation had an influence on cabin crew competency in Thailand (N =.74- 97) at
the .05 level of statistical significance also found that situation awareness (N = .97), service
quality (A = .96) and teamwork (A = .93) accordingly. 2) the competency level of cabin crew
affected safety, service quality, teamwork, communication, situation awareness, and decision
making in aviation were rated at the high level; The results found that when considering in
each part teamwork was rated at the highest level (Mean =4.04, S.D.= .90), service quality
rated at the high level (Mean =3.96, S.D. = .88) and communication rated at the high level
(Mean =3.96, S.D.= .95), safety rated at the high level (Mean =3.88, S.D.= .88), situation aware-
ness rated at the high level (Mean =3.87, S.D.=.96) and decision making rated at the high level
(Mean =3.83, S.D.= .96) accordingly.

Keywords: Competency, Cabin Crew, Safety, Service Quality
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Y Y
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wouituld wagfnouuds nvialiarumeneufinsanisamgiiuiviwesgiRmesnunstu iens
Waruiaduvasafofiun1sdudiely (Mcfadden, KL, Towell, ER, 1999) na1291 wuadnd
WasuuadluFeswesgthimgiunstuty Wukananidsveanmnisannniifsnavsle
awvguilafissediaden Tedwlnasindmididnduldvessulisesdnsnsdusuduaingues
ANNAANAATILEULRIFE (Wiegmann, D. A. & Shappell, S. A, 2001) na131 gAmgs N1ty
duinananuianainvestindugniiarsaniva nenislduuAnsu HFACS Ganuindulngjiia
MnfausTsnvesesdng wazanuianarainduldludunounisnuny vievarufoRau nns

MeHUARaawsansilinAuianain wiowduangAnsailimanzaniassuiioduaniunisel
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Twililanswaawasuwaznisau (Slips and Lapses) Wuntsnseirildiduluaaiignsesiinsla wie
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Mawkuld 1 nrswauwas tuanuRanateiiludunsie suinainanuaddalunisiuiide
(Attention) @ngveIn1sNaLNasAnINN1InsernAndudde nsliaiuauleanas wied
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Lﬂﬁﬂqim@quLUSQLUUﬂ'ﬁ’]ﬂJauﬁlﬁl 2. N384 LUUﬂ’JWNﬂWﬁWTUﬂﬁﬁ%Laﬂlmlmﬂgummmmumau U

= o W ¥ o

JuSesiiiieatumusa (Limit Of Human Memory) Judadriasurnudiveauyed anuvgues
miﬁuLﬁﬂmﬂmsﬁﬁmmmwfaqﬁu%qﬁ%Lﬁm%uﬁmammi wioannelag undesuuauauls
Indriamedunnusivesusaryana mandanaeinagbideliAnsunsneieusain osnazgn
asranulaing wazudluldviunan nsdunelindnsunsisunnnit wWesainaziinnsnszyimdeann

ag199uIumAvauls auliaunsasednlamenueaninasindulenualuluiudouds 3. A5y
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ﬂ?’]ﬂJEWHE’]UVL@JﬂﬁUﬂ’JU‘VﬁQINQﬂ(ﬁlEN vLﬂi‘Uﬂ’]ﬁﬂ’]EJV]E]@SL‘VI‘UQUG]NWUHG]E)'LJ@J’]@QLW]LLiﬂ 4. nsHEu

(Violations) 1lunsnsgyiiidunsieewsafiannsziduainuadlaniaziiungsedeu (Deliberate

Intention) uazginazdunsnsevhitlimdsaudaondeiaesagnseruasdBu eg1slsfinim g
Huduildfianuaedeliiing iRty duneuniuvaensvlianusaudlunisdEulaoaunled
sz dulseimiiAatulasdnlut® auvguosnisdidlu msdEuaunedu diilunuaniunisel
drEudlenaUsslovd dnfludeiiuinnisfinsshandidudaiuswdufostinisiiiu waedediuwd
fnadeiintu $Aniduudiinnuidnegmieddu dflufionuagmnaus viensd e
YPIAMITRURUTAR (ICAO, 2013) ndmin adasndy AemsvinlvidsiiannsoneliAndusseiuau
yionrudsmenedasiuanas waveglussduiiannsoeuiuldlunszuaunsiemeidunse
waznnsdanismnuidss amnudasafeifudiuiiunaangui nsduaiu uazdsznnvesndy

aun1stu wazilunislesiupuiiananalaesiungdedediu msfnwiwazniseusy Arulasnsie
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\uszuusunstulidnwaue lanansaasuuiasldld vazfinrudssdanufesnisiiazyitlvanas
NnMFATeTuILansIednsifiszuunsinnismnuUasafeidasnsiingdimesiegiad
ffuddny oramnssunstudugramnssuifanududeutasTingasnuanuvasade uifiissuy
nsuagliiansasmaindunsonaziieitesiuanudedldoisauysal uazmsizlifiade
Suusgiuldiuyudniessuuiuywdadrsazdamaindeianarnudidmaunegnsinefonsuin
gURmnuargURnITaliiguLss uaz (Muhammad Jausan, Jose Silva, Roberto Sabatini, 2017) n@
1 svuunenuanulaensedudiienuddgresstuunsdanisanulasadanieluadnsnis
Tu mafaunszuuTsnumuUasnsevilideyannuuasndedianuindeiieedeilidfny was
vilsinszurunisUssifiuainudeediuseanduanindu 2. udauagnguiszuunisdanisay
Uaoae (Christopher Mark Broyhill, 2016) AnwuReiuTausITuANUUaenSe na1dn TaussIu

ANulaendy Ao JennasatasAnsiiednuanuasnielunnsedureinsuiinnu seauvesny

o = v

Uaoadeivousulaindusuimslunsimuaszduianvesninulasndelnesy Jedesgnussiliu

<9 u
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Tnsurusud1uadaonfeuessy (SSP) wazn1sufdRnsauaulasadeidunuiniglunis

Usetliun1suianisauninudasnde wagszuun15InnsAudasnievegiiuinis nseuns
191U VBI5EUUNITIANTTANUYABAFBUDI09ANINITTUNALTOUTENINNUT BN AYTENBUAIY
4 p3fUszneU il 1. ulsuguaringuszasdduanuvasnds 2. n1sdnnisanudssdiuay
Uanny 3. nsusziliumnulasnie Safety Assurance Wag 4. n1sadtasuAulasnsie
LNARLATNIFUAMAINAITUINS (Spechler, 1988) AnwiluiAnAmAMANTUTANS TIdy
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LAYILNIUU LLag'ﬂﬁmﬂigaUﬂﬁq@JaqLi%aﬂqqéﬂﬂiu‘wLLWQMUQINﬁ'ﬁJ’ﬁﬂiUUﬁ%ﬂuvLﬂ?q'ﬂgl@Na@ﬂU‘ﬂau
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Y o A a v

sy anidududuSouinisedafeatiu Adiffe ULUURTUSYAVSHAYRIRNAWANTUSNTHY
Fuimsazdosiumiadvddnliny wazvhnsufuugeszuunuvdenssuiunsiieados adls
Juinusssuvesesinsbiaenadasiuanudoinisvesgnainielusazneuen lnefidadedifyaes
Usznisiiazdensznidn Ae nasiiiunands (Productivity) thagaainin (Quality) 910 Service
Quality Effectiveness Model ?z'faLﬁummﬁ'}L%ﬁ]sumﬂszmumﬂﬂdmmLﬂmamaﬂammwmsﬁmi
warAUALSIVesUUSNS Htadeddy 7 Usenishe
1. mahlignArianela wagdsevivla (Customer Satisfaction and Beyond)
MsUsEAuAMAIN (Quality Assurance)
79713 s¥UU wazmalulad (Methods, System and Technology)

2
3
4. msnseninfanan1m (Quality Awareness)
5. nsenausu (Training)

6

A15Ha@IUIU (Involvement)
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7. maduiidnniseeusuiiuiie (Recognition)

wwiRafeaiunisldiniestie SERVQUAL Mldiaamninuinisazuuady 2 aArumaniand
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ABNITUTNITHAENITUINISNLATUASINEATaUARUIRNITIA ANNINUINTT 5 AU LauA ANUITe

fio nMsmevaues ANulingla anuelalduazsudnwalnnanenin deunlalfinusunanuaiands
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Juangausulau1dn 1 seeau F9agldmuainuwmunzay neldanainal 7 sEau Ao SR 1

=2 =3

(Fnan) Haszau 7 (g9an) mnuilanelavesgnAainnissuuinisanunsaesuielalasnisidSeuiieu

¥IINANNAIANTINTADN15USNNT (Expectation of Service) Lazn15usN1sNLASUASY (Perception
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of Service) ANUAIANTINIROA15UIANS (Expectation of Service ) s anitegnouniagluly
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U
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HIUNN099NALAATUARAS N15UTN1STLATUATS (Perception of Service) nunafia N133uU3aNAs

e

Wnduszninefiiinnszurunisuinistasunainauddn nsdaune nisduda Wudu wenand

(Fitzsimmons, 2006) latUSauLguseninamnuaInniaiiinan1susn1sLagn1susnsnlasuasiay
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Y

ANUAIANTIVBIETUUING winlalsanuaanisniinenisusnisiiundinisusnsilasuass e
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Hupanmnisuinisazldduiensulif Saaunwaiunifinasasdu nagnsimunimegsiaves

@19n150u 91nnagninsuaiuves Michael Porter nanniia wurAndunagnsivinlvesdnsly
anamnIsuUsvaunadsa 3 Uuuuldun nagnsnisduiidudunu nagnsnisasisruuane
waznagnsidudinuig 91nn15398ve4 (Thanapat Buaphiban, 2015) Anwidadefinadenisiden
a1en15tuvedlagans nuil 1aAlagans AMNIMNITUINIS Anulaendevesaen1siy Aw
avanuaziduniainisdu saulusunsumsavadlud fiasomadenldaenistuluvsemedlne Tns
ANINATTUINNT D11 NIRRT MsUsNsMAdY mMavinisuwaiestu Wun msuinisens
p1siAesAy mnuazanaute Tasvnluguanvesaensdusziaanarudfianelaveslneans
lngus¥ninduduauamninaten1siu (Airline Quality Rating: AQR) a1on150uiliusnsaid
A mgs Glasansuendouarliuimae nauadidyuesaemsdulunisinunassdunmnin Turae
fiflonudesnismaiunis wazmsiisandudlasansrosauidaiutulned ity
vieanasiuagfunmsninmaniaudesnsmuggnia aenistusesfinnsannisdeulssnn way

uundwesasesiulimngauiuituiuglesans mswdsusdasdunisieidendunisinian
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mndwnainaninenaUsuslugiianmeinied dunedussnhadewnigluansys asgn
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Wasulusauuduifinisasashinuuiy dieannsfudwesnisasasmeenialaednlulii diu
AsineusunnauaaiuAuearnineudeusulusinineuardenduunuimddalugiu
andnwaivesansnsiulasanizeddailodsuimsidalenalsminauansadaguleldodie
Viusieanunsal lWunsantesiunisuinisludiedaeats nseawe nsvudiedunise waenis
@LLaLﬁaLﬁmﬁmﬁumﬁﬁm%msUﬁLaﬁ;ﬁmamiﬁﬁu WazN15398904 (Jonavan Barnes, 2017) @185
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Usensuaznguaiagig
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NTNntglunTIATILt 20 Winvesdwauiwls Navue 23 67 lruinveingudiedns 91

a

460 1 leefideldnisdudendiedns wazldiSinuiegrsuuudutugd (Stratified Random

u

Sampling)

a

Hividegandn (Key informants) ildlun153deidenmnin lag3n1sn1sduniwalidedn (n-

(%)

depth Interview) fUgldgamaauyanaInsnIsiy gusmsaten1stu uazglagansandndnsnes
A18n150U 91U 17 AU
o A Al < P

wsasdianldlunisinusiusiudeya

n93veassliifunsfinedTeninisddunuiadeUiinn wasBagunin wiefiiseninnig
ATYLUUHAUNAIY A9UULAT 09Tl UN15I98ASIHUSENDUAY N15I98LTIUSU BUUABUDNY
o Ly} 1 [~ Qy‘./ 1 I 1 | a a v I
1w 1 avuwuseandu wuvasuanudeuseanidu 6 du tnediun 1 Januwaidubuunsiagoy

576n13 (check list form) WeapunuigliuanIunImmaluresneukuvasunu dudomaiuly

a A

noufl 2-6 wiaduiustvesladefladnwainuuifanguf wazewideifeades danvasilu

[

WUUABUUSTANINTIEIUUTZUNUAN (rating scale) 9MBUAU 5 SeAU VoaLATN (Likert) d@aun19398

=3

W Iuuudun1walidadn (In-depth interview)
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VUABDUNIIEINIATDINUDIVY
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Yulasniunisasrnasestiontdlunisidoiduwuvasuany washuuduniwal Ine@nwn
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VANNTT N8 wazUITeNNEITRe WANNHANTANYINIATIUUUABUNY UaglausliRiieduey
WOATIVEDUAMNATININLENT (Content Validity) B30A1UEDAARDITENINTDANUNTBUT UL
wuvaeuaufudetudnynniivuald lnenatdatainuaenaasd I0C (Index of Item Objective

Congruence) Inedien 10C liifosndn 0.5 YsuwAuuudouniumudoiauonuzvasfilisnqasandn
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vhiaseadlolunaaeddd (Try out) fudszansililingusnegrediuiu 30 au wdninanmaaosn
T duranfioniArnanudies (Reliability) #2833 n15nAlaednArduuszansuean (O
coefficient) ¥09A58UUA (Cornbrash) ArAITMLTasTY (Reliability) lawr Ardudszansuoan (o
Coefficient) 111 0.7

saanldlumsieszideya

nsveadsfifunsisouuunaunau (Mixed Method) Taemedindanisisenadeusuna
(Quantitative Method) N5U3UN153F813UAUINATNUNILLENATHAZITIUNTTUT A TR Wil
Fuaszsnuudaniesausenavanssauzvsantnauseusulusinreululssmalng uaiwaun
Jukuuaounuuuuiasauyszanan 5 52U (Rating Scale) AHlUNSASINAOUAMATNAIBNNS
WA (1) Arnunsadaien (Content Validity) Mewmalan1samuiamaAfgianudannass (Item
Objective Congruence: 10C) mﬂ;ﬁﬁimmm $1u9U 5 au wdrdadendasauiiia 10C 1nn

1w 1 o 1o

60 JulU  Wnvvasvanulunaasdldiunausiagne 31w 30 Ay (Try Out) e (2) A181W13

q

31UN5189U8 (Discriminate Power) algwnaiia Corrected I-Tem Total Correlation wa3Ld8nU®

Aa i

ANDINNAAIEI1UITIUUNII8TBUINNTT .20 (3) mmmﬁaﬁuﬁu’qaﬂ’u (Reliability) Aaetnadin
wuusan (Cronbach Alpha) TnelwuuuasuaiusiuUsideusedny (Observation Variable) #ifian
arandetuinnnd 70 Fulufefiamnmiiiisme

Afiunisiiudeyadungudiegease 91w 460 Ay unidnaudeusulueiniAey uda
ANTUNITATIVADUAMAINYBITBANNNUTI8T0VRIRILUITIUTEINY Mamalian133ATIen
93AUsENOULTIBUU (Confirm Factor Analysis) felusunsudnsagu LISREL Version 8.72 uad
Fadonametemauvesnusdsydnsiidaniminesdusynousnasgu (Standardize Factor
Loading) 11nn#1 .30 Fuly iiterunsanazuuy (Summation) \uarkunresfiuusidszdng
o4l UUIIaIRIAlTEnavaNTIauzoIninaufsusuluenasulul szimalng

auunsAnwluudastasrusznavanssauzsaaninudeuiulueiniaeululsemalng
puinguizasdansiteded 1 Mmemadiansieseviosdusznouldsdududifuiians (Secondary
Confirmatory Factor Analysis) a18lUs1nsu LISREL Version 8.72 Wiensiaaeuiwuusianadild
fautufienunaunduiuioyaidessdng (Empirical Data) wielsl wéafnsannIsUssumd
GuaaLL‘U‘Uaﬁ’waaqmﬂmﬁmﬁfﬂaqﬁﬂizﬂa‘ummgm (Standardize Factor Loading) AMAIUHANANA
11A551U (Standard Error) AadAvagey t uaz A1 R2 Jamanels dnsiawuaunsalunisld
wUsHel (Latent Variable) 85u18a1uuUsUsIuresfiuUsidesusedne (Observation Variable) %39
AAnadesiu (Reliability)
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2IAUTENDUWINAU .74 sNUAI9U
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3. fhitandnuosaussauzvemidnaudeuduluenmeeluussmelng v 6 235 e
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adffisesu 05 fFanueanaadeunasg (0) 9E5¥1319 .06 - .45 WiaziLlsEinaninsn esune
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ApuLosiu (Reliability) Tnefiansananne R2) lészninedesay 55 - 94 Feuandliifiuingadin
nanduesrusenouvesiUsuraasaussaurvemtnaudowsuluemasuluUsemdalnelan

4. s¥aueIrUsTNauTesausIaustentnnudsusuluonastululsemdalne laun aw
Uaondy Annmn1suinis mavinusady nisiadedeans anunszmiinluaniunisal waznns
sngulanunistuaiiunisnsisdeuseiuvesaussauzvoantnauasusulusnasululsemealneg
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MmsAnwszivvewulsiinaieafiAinssamn (Descriptive Statistic) léiuA nsvALade (Mean)
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drudsauusnnsgiu (Standard Deviation) LAENSUUAATAVNEVDITIALILL WUT FLTTAULTBS
wifnaugeusuluenagulutszmalne egluszdumn fanadewiity 3.92 Weinrsuiduse
sAUszNEU WUin Ynesdusznoveglusduinn danadveysyving 383 - 4.04 efiarsanduse
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Aastededns (Communication) At minesiussneuiniv 82 uasiad ianudasnste (Safe) S
droinesAussneuriniu 76 sudsu Seenndesiu (Maurino, 2013) Anwn1siineusundnay
Fousuluonmeuuuiuguanssouy Wedumafivenunsevinlunmsfineusuduauasndte
gosminaudeusulusiniaeu nulmdnnudeusulueinimeiu sududedaussausiiddey 6
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n1sandula (Decision-making) 6. AuANASENUNlUanIuN1Sal (Situational awareness) LUy
ffu dustat TadunanmnsuIns (Rssgns, 2555) Anvinunimnisliuimsvesasntstu auam
nsluInsanenistusundnfust arsinsdnvnsguiidianuuasndsesiaiiaue uay
asunueluFesguninnsuinisliglasaafnnnudnfifienginssunislivinie wesdsnaly

faniswuzinlviaudugu1lduingg (Hokey Min, 2013) An¥1AMAINNITUINITVOEI8N15TU WU
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o A

dadAnyiian Ae gnAnanemstulianuuserivlalumuamunimnisuins wazaudaensiy Suilne

v 9
¥ [

WINMIALTUYBINITABNTINEAENEINWMANTTA! 9/11 wanantnud nsguanseiidunse
Mnnzan s1A1Unslagas Aunssaelia WuddianudAguesnisiiuinig waz (Feng and

Yanru, 2013) Anwndadglunisidenanenisiuveslagans wuil nisidenanen1stuniiveides uay

[
v a

Safosumumavisdinadsuintunnufisnelavesilasans uagnistedn wagsat Tndunsvhe
$2uiu (Oztekin & Luxhoj, 2010) AnwinszuaunisdanisnineInsyanasun1sou (CRM) ety
Frumsvhauaniu fnsdi waenisivuaulevionszuaunisues CRM wudunisdeas uas
Amudiloseningnide anuansalunisdoasedeiiuszaninadesdivinfuiuinuslunis
UfuRaun1siu mstlneusy CRM FadunwiAnlunisiiaudssaiuiy wasitausiuiuduiy
aunsofumdoiianatn fnsdndulaifuasiiandivnuldlusazegluaniunisaifuedon ns
Fnisninensyanasunsuduiimsiineusy dmiunshauiianuiiawaiavesuyudazidy
anugbiiAnanudemeldlagldlunisdnen wazarusszuinisauvasasesunisdudundn
uag (Jane Rosemary Ford, 2010) @nwisnunsvhanusaufuduiin uaznsindedeasseninngy
WU 31NNsENNITIANIINITNeInIiunsTuTniuesintu wasninnuseusuluoinipeuves
aemstuinddiinueslal 1Wumsliminensifionnaasnde maasunlasinuailuge
vineg1eilidednfAny nsasvdensunisiuazdrglidndunavgniseanunsarinausiuiuiay
Ansodeansiuldeg1efiuszaning (CAO, 2013) Anwiduaiudasnde lasnsyinlidafianunsa
relAnsunseiuay wismudsmededesiuanas eglussiuflannsaseusuldlunszuums
ArseRsunssiaznnsianisanmdes ansdasadodudiuiiunannngul] nmsduaiu waznns
Uszianvasaudanarasunisdu iWunmstestuanuiiananlaeiiungdeteiu msfinwviuaznis
aUTH 11398904 (Richard Yeun Chee Kin, 2015) Anwszuunisdnnisanulaendevesananisiy
wud anuvaeaduilussuuiunsiuiidnwauyiamsodsundadduld vsazfinudeadan
Fosmsfiazvinliianas anmAdeiiauaniiednsifdszuunsianisaradasade T8asins
\AngURmnAegiifeddy gnamnssumstudugnavnssuidanududou uazifingaiumiy
Uaoasfy wiissuunmsduazliannsausmmindunie wazifetesiuanuidsdldogisanysal
sz hifadadulszAuldiuyudvessuuinyudaiuasunmnndeianaiaudidvaneanieg e
nsvdngimg wazgtinisaliisuuse udegnalsimusimuniieriundnausousulueinimeu u
suveagflasanstanaduiissmslivinsuueiosdusisanwini wazanuuiiaveuusiose Aldl
fgnuvesntinnudouiulueiniagiuit gruzvesmadufnsujifmhiduanulasafeduiu
wini wazitmunegegavesniinnudeuiuluenieety @inaunsiunaiFoussninsUssmea,
2561) nanyin anensfudadlng Teausnasgiueuvaeaforsluddasiadenisudmsinms

AaoAIUTTUUULUANINTTUlATBUYINUIATEINEINARED WANIRSEIUN NN, TALTUIIALINTY fio
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unsgrunnuUasadelusiaalauans (Cabin Safety) osaninansenulasnssdeaflavansynau
Hagtuvszaauill fanudilaiminnudeusuluemasusinihifissnisiruinmsunglagans
WAAINANATILGT YaaadanalunumdAyuinluniseuiaulaendeliuiglaeans
Tnslawizag1sds minfinsdlgniduiniu ninaudeusuluennmanusesansondeudnodlagans
fomumaanainadosdulildnielu 90 Junit Gamsfiagdniuntsdeandnld wiausousulueinia
guzdosiianud Wsunsinevsuuasfindeudulssdegsasiane saeyaainsdunisdun

AU Tunumddgsennsgiuanulasnduniun1siuvesussma Jaeanereuyinlvininauynau

Yownanen1suilinnsgiuauUaenieseiusieiu

Forauonuzdmiumsisoadsi

1. lunsimuaussaugvemdnauseusulueiniaeiu esdnsaisidunisimuludi
aruaondtliifutu uenimilonnanug wasvinugludunisuinis Snsfineusuaraonse
ogradudy ashiawe aansaufRnuuasudlvaniunisalilleinneiinund videgniduls msemy
wnsguvesdinnunsiunaiSounisseinalng (CAAT) uazaaAnin1stuseninaUsema (ICAO)
wieliluusazifivauiinnuasnds awnsaaannuiswelounglagans

(Y a 1%

2. @0 wazvIng deniinnsianangasmateunisaeusugsiaaenisiy aisduli

o A

firumsgniingrunudasnds sududdiddyianlunissenevssfisansnstu uenmieluan
ANNIANUNTTUN TINYEANLANNINTAATUATY LaENISUSMSHLAYANS

3. mesgasiimsdanudeyaaussauganuasndeludnueing q vesusazaionisiuedng
dotiles finsnsunsliarsisuvuldsuniuiefuteyausznounisdnduladenlduinig
usnnileandeyasunisnainainaionisdu dsluiigasziinadenisaiiannuiuiliunussnvy

Junsensyaunssgrunidluduanuvaende wazsziumsliuinisvesaensivvedlvessly

foruanuzdmiumsisadeely

1. mwhnsfnudsyansualunisuftRnuremidnnudeusulueiniaeiu feneuuas
MenaanstneususuANLUaensiy

2. lunsfnwiadseluasiinmsfinuduanuaanimeslasansiddeninnuiousuly
p1neglulagiu suanudasndeuasnisuing

3. msthiorgunuuingaslunisiineusumiinausiousulueiniaeiy Aldannisine
pdsiluAnuiteuuuiduutunhenuaminerds uazansuiiinisSounsdeudiugsfans
nsduiilutssmauaziassme WevssiiudounniosazdseAniuaiiinanguuuudilaly

nsAnwIATall wazihanusulsaielilasuuuuiminzanlunisdnnisnisseunisaau nsinausy
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