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Anuansalumsnensallanuazeausuld Anduiouas 49.6
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Abstract

This research uses a mixed methodology with the objectives:

1. to study the innovative conditions within organizations using Qualitative Research
method and relying on the Interview Forms to gathering data from high level executives
representing 20 organizations

2. to study factors which influence organizational innovativeness using Quantitative
Research and relying on Questionnaires to gather data from administrators, personnel, and
people performing duties in 400 organizations. Quantitative Data Analysis is performed using
software package program. Statistics used are frequency table, percentage, minimum value,
maximum value, arithmetic mean, standard deviation, skewness value, kurtosis value, and
confirmatory factor analysis techniques and structural equation model on the Partial Least
Squares Path Modeling (PLS Path Modeling).

Results of the study are as follows: (1) most organizations do not have innovation; just
only a working process in a specific area for the quality to respond to the market needs and
bringing the system or technology to help increase the operational efficiency. Organizations
are aware of the benefits and importance of innovation, but, there are limitations and
obstacles such as financial barriers, lack of government supports, etc. and (2) Factors
influencing innovation within the organizations being developed in the form of causal relation
are as follows: The human resource management factors have indirect relation with the

innovation within the organizations through the organizational management (IE = 0.060 *). The
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organizational management factors have direct relation with the innovation within the
organizations (DE = 0.359 *). The leadership status factors have direct and indirect relation
with the innovation within the organizations through the organizational management (TE =
0.141 *; DE = 0.097 * + IE = 0.044 *). The organizational vision and strategic factors have direct
and indirect relation with the innovation within the organizations through the organizational
leadership and management (TE = 0.396 *; DE = 0.229 *+|[E = 0.167 *) and knowledge
management factors have direct and indirect relation with the innovation within the
organizations through human resource management, organizational management (TE = 0.281
* DE = 0.101 * + IE = 0.180 *) (P <0.05) and the causal relation model of factors that influence
the organizational innovation of Small and Medium Enterprises (SMEs) in the service business
in Bangkok Metropolitan areas which have been developed have the virtually convergent
validity, good predictability and acceptability calculated to be forty-nine point six percent
(49.6%).

Keywords:  Organizational Innovation, Small and Medium Enterprises (SMEs) of Service

Business
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vaatladufiiidninadeuinnssunieslusadnisiavisvuinnaisuazauingen (SMEs) lufianns
UTn19 fa8n15378kuUNaNNaIY (Mixed Methodology) Usnauaien1s3deidanman
(Qualitative Research) kayn153984gaU5uad (Quantitative Research)

2. UoULAYDIUTEYINT NquA081 uaziuil lneifiudouasinguinisuasynainsd
UjtRnuluesimslamiavuanaisuazyuiages (SMEs) vesianisiiusnishuunnsannamiuas

3. gaulndiunaT swezansAnyiteluadsegseviafeungainieu wa. 2561 fs
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Form) iudeyaaniuimsseiugaiidusiunuvesesdnig $1uau 20 wis wag 2) iedAnwiladed
fi8nswadeuinnssunislusadnisg Ml¥n1533u139U3u1a (Quantitative Research) 8 1#BUUY
@oun (Questionnaire) Luteyanguins yaansuazgiiuiuanulussdnissiuiu 400 uvs
AnnwideyaidsUinaselusunsudiiagy madavldliun nsuanuasmnud drfesay Aviiga
Agean Anedsiavadn Admdonuumnsgu wadansinszsiesdusyneuidsduiuaglung
aunislaseaeuusUiuudunaiidaaestiesiigauisdiu (Partial Least Squares Path Modeling:

PLS Path Modeling)
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v dda a '

HansAnwdadeniisnsnareuinnssunelussdmsdamfavuianaluazyuingeas (SMEs)
TuAansTsiuinig M¥ns39eieU3ana (Quantitative Research) enfBuuuasunal (Questionnaire)
Audeyaninguins yaansuazdiiugiRoluesdnissiuiu 400 wisdiseasdendsl

Mnmsanwdadediidninadeuinnssunelussdmsiavisvuianatauazvuinges
(SMEs) Tufiansliuinig Useneudie Yadunisianisniwennsuysd nigdih Tdevimilaznagng
BIANTT N13IANTTANT WAZN15IANITBIANTT NguMeag1alia i Ayiun1sianiziiseduuin
(X =4.07) WeiimliarnagnsodAn1sseauuin (X =3.78) N159AN1509ANSIEAULNIN (X =3.75) 113
IANINTNYINTUYBETLAULN (X =3.68) N15IANTANUITLAUNIN (X =3.54) WazlagnInsInves
Hadefiioadestuuinnssunmelussdnsdneglusefuin (X =3.76)

PnnsAnydadeuinnssunelussinisvesgsivlamiavuanaluazvuinges (SMEs) Tu
Aansliusnis nauseglvanuddyiunisiivinnssuneluesinisvesgsfalaenmsiu Tusedu
1n (X =3.73) uaziflefinrsanazuuuedsedads wuiuinnssusudud/uinsg egluseduann

(X =3.97) winnssusmumsnatn egluszduin (X =3.80) uinnssudunszuiums/malulad o
Tusgiuann (X =3.76) winnssuauensmansuedadfns agluseduunn (X =3.62) winnssuau
§IN35UY0989ANNT BglusEAun (X =3.61) uar winnssusmunuuywd agluszduuin (X =3.60)
ANLEIRAY
nnsAnesURUUANNELTUSITsamguesladuiiidvinaseuinnssuaislussdinis
Jamtavwianaisagwingay (SMEs) TuAan1sliusnis lwangawmuniuas mewmedansiasis
Tunaaunislaseadna (Structural Equation Modeling: SEM) wievnisiaseiauduiusuestlade
7119 9 Inga1AuANUAUNUS I INNTOULLIAANITITY fnamsliameidadeluil
Asedl 1 Hamsilengieunsadaviloumelugiuuuaudiusidsaumnvostiadefifidviwa

faudinnssuneluannig

drinesdusznau (\) R?
FnUTuel srnUsdaunale b S.E. Beta
HR ACQ 0.302 0.018 0.790* 0.624
REW 0.306 0.016 0.801* 0.642
DEV 0.313 0.021 0.818* 0.669
MP 0316 0.018 0.826* 0682

Pc=0.883, Pv=0.655
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ihwinessuseneu (V) R?
L UTWE fudsdanale b S.E. Beta
LEAD SKILL 0.205 0.012 0.834* 0.696
KNOW 0.205 0.012 0.834* 0.696
EXP 0.203 0.011 0.829* 0.687
INTEL 0.216 0.012 0.879* 0.773
PERS 0.186 0.010 0.758% 0.575
MOTIV 0.198 0.010 0.806* 0.650
Pc=0.927, pv=0.680
VSION BELIF 0.202 0.010 0.846* 0.716
PPOSE 0.207 0.010 0.867* 0.752
MSION 0.210 0.010 0.878* 0.771
SOCIAL 0.202 0.010 0.845% 0.714
TECH 0.179 0.012 0.748* 0.560
PHYS 0.195 0.010 0.817* 0.667
Pc=0.932, Pv=0.697
KM PROC 0.231 0.012 0.868* 0.753
PART 0.232 0.011 0.871* 0.759
CTEXT 0.235 0.012 0.881* 0.776
INSTR 0.219 0.011 0.820* 0.672
PLATF 0.237 0.011 0.889* 0.790
Pc=0.937, Pv=0.750
TQM GOAL 0.170 0.008 0.868* 0.753
QUAL 0.172 0.008 0.878* 0.771
ENVIR 0.165 0.009 0.841* 0.707
MGT 0.166 0.008 0.845% 0.714
EMP 0.169 0.010 0.862* 0.743
STRUCT 0.173 0.008 0.880* 0.774
PHILO 0.156 0.009 0.799* 0.638

Pc=0.950, Pv=0.729
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drninesAuszneu () R?
FanUTuel frnUsdunale b S.E. Beta
INNO BUSI 0.199 0.009 0.832* 0.692
STRAT 0.204 0.010 0.852*% 0.726
HUMAN 0.205 0.009 0.859* 0.738
PROTEC 0.201 0.010 0.838* 0.702
PROD 0.203 0.010 0.848* 0.719
MKT 0.189 0.009 0.776% 0.602

Pc=0.932, Pv=0.697

*P<0.05

M 1 wanFIATIERsULUUANLdLTUS Saavnvesiadeiiidvinadeuinngsy
meluesAmiaviavuanaisuazyuiages (SMEs) lufansliuimsiwnnsannamiuas wui

nsIanIsninensuywd (HR) Usenaumediuds ACQ, REW, DEV, MP sisdiainuaennsed
funisdanisminensuyusdaduiulsudsngliandiminesdusenou (Factor Loading) o)
58939 0.790% fia 0.826* FausazesAUsznauaINIsNoTUIBANNAULYTIBINTIANITNS NGNS
uyuelaseninedovay 62.4 69 68.2

A13egin (LEAD) Usznaumigduus SKILL, KNOW, EXP, INTEL, PERS, MOTIV #1sdimany
aonndestunnefindadusuusudslnglianiminesduszney (Factor Loading) ogszning
0.758* fia 0.879* FsusaresAUsznevansnosUIBANTULTIBINEthldsEnineSenay 575
04773

devimtiuaznagniasdnis (VSION) Usenaudlgdauyus BELIF, PPOSE, MSION, SOCIAL,
TECH, PHYS snsfianuaenadosiuidefieiuaznagnsosdnisdaduiuusudslagliadimin
99AUTENOU (Factor Loading) 8gjsening 0.748* fia 0.878* Faurazesdusenauaiunsneduieniy
AulUsveiderimilaznagnsesdnisiaseninedosas 56.0 f1 77.1

N133AN15A143 (KM) Usgnaudlgsiuyus PROC, PART, CTEXT, INSTR, PLATF sineiAdny

aonndeiun1sdnnisauidaduduusunalaglinidininesdussneu (Factor Loading) ag

Y

€

5¥%119 0.820% 9 0.889* FeurareIAUTENBUAINITNBTUIEANMUAULUIVBINITIANTITANILA
S¥UINISBEAY 67.2 04 79.0
N1353AN1509ANI58933A1 (TQM) Usenausigdinys GOAL, QUAL, ENVIR, MGT, EMP,

STRUCT, PHILO snslmsadenadasiunsdnnisesnnisvesgsiadadududsurslagliaidimdn
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94AUsENOU (Factor Loading) 0ej5531319 0.799* Fla 0.880* FausiazesdUsznauannsaeduieni
AuLUIVRINTINNTRIANISVRIgINR TEnIeTonas 63.8 D 77.4

winnssun1eluesdnis (INNO) Usenaudigsiauds BUSI, STRAT, HUMAN, PROTEC, PROD,
MKT ssfiannuaenndasfuuinnssunelussdnisdadusuusuds Tngldamiminosdusznan
(Factor Loading) 8g5¢114 0.776* fla 0.859* FausiazesAUsznouaunsnedulsaIufuLUsves
winnssunelussdnistiseninedosas 60.2 i1 73.8

aguledn luusazesddsznouvesguuuuanuduiusiBaannaveatadsiiisninase
winnssunrelussAnisiaiviavuinnalaiazyuingeay (SMEs) ¥89ian1sluuinisiuiun

v

NTUNNUMIUAT ANNIANATATUULDU (Convergent Validity) eamnamanudeiuddasadng
(Construct Reliability: pc) i3ee1adenitanudeiudausznau (Composite Reliability: pc) T
9381319 0.883 14 0.950 FaruLnausiAeaINnIn 0.60 masmauAANLAULUTYBSANAITDSLES
Tasaa$1s daduredsvesnisiundsiiadnld (Variance Extracted: Pv) 8g3eming 0.655 3 0.750

FerlhunamiAenInnin 0.50 Wy (Diamantopoulos & Siguaw, 2000)

A1319% 2 HanTiATIgBvEnalamgnelugliuuaNduTuSBsanveslade e vsnaste

winnssunelussAnis
Fudsimeg
faudswa  Bndwa HR LEAD VSION KM TQM
HR DE 0.626*

IE -
TE 0.626%
R? 0.392

LEAD DE 0.479*
IE -
TE 0.479%
R? 0.230

TQM DE 0.167* 0.122% 0.278* 0.302%
IE - - 0.058* 0.105%
TE 0.167* 0.122% 0.336* 0.407*
R? 0.521

INNO DE 0.054 0.097* 0.229% 0.101* 0.359%
IE 0.060% 0.044* 0.167* 0.180% -
TE 0.114% 0.141* 0.396* 0.281% 0.359%
R? 0.496

*P<0.05
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MNAIFEA 2 MsfiasangULUUmNNEITUS Ssamg fssAutodfamneada 0.05 wuii 1)
Uadgenunmsianisninensuyedianuduiusndeudeuinnssunislussdnmsiamiarunnae
wazvwngon (SMEs) Tufian1sliuins lnerunsinnisesanis (E=0.060%) 2) Jadesunisdnnis
peAn1siANudTuSNInsseuinnssungluesdnsiamiavuianatsuazyuingau (SMEs) lu
Aan1sliusnis (DE=0.359%) 3) Uadesun1iedin IAuduiusniewmsuasndeudeuinnssy
meluasdmIamisvuinnasuazvuinges (SMEs) lunanisliuinig lagiun1sdnnisesdnis
(P<0.05) (TE=0.141%; DE=0.097*+E=0.044*) 4) Uadpaiduvimiuaznagnsoddnis dauduius
N1IATIUaEN1aNsauinnssu1elueIAnTIamiavuIAnaLarYuInge (SMEs) luians
Wiusn1s Teesunigiiiuagn1sianisesdns (TE=0.396% DE=0.229*+ [E=0.167*) uazUadusu
N133nN13ANS dauduiusvnimsiuasnsdendeuinnssunglussdnisiavisvuianaisiay
wuagau (SMEs) Tufan1sliusnas lagrunisdanisninensuywd n159anisesdns (TE=0.281%
DE=0.101*+[E=0.180%) AaonaunansilaszsigUuuuamduiudiBsainuestladofidnsnade

winnssunieluesdnis deanunsadeuluguaunislaseaia (Structural Equation Model: SEM) et

sail
HR = 0.626* KM; R’= 0.392
LEAD = 0.479* VSION; R?= 0.230
TQM = 0.167* HR + 0.122* LEAD + 0.278* VSION + 0.302* KM; R?= 0.521

INNO 0.054 HR + 0.097* LEAD + 0.229* VSION + 0.101* KM + 0.359* TQM,

R%= 0.496

asunanisiiasigiguiuuanuduiusidanglagldinaianisiinsgilanaaunis
1a59a379 (Structural Equation Modeling: SEM) #ud1 gUluuANuduiusiBeaingiimundusiiag
ANATITLULDU (Convergent Validity) 1ip9a1nAIALLT 0 UTIATIE519 (Construct Reliability:

a1 1

po) vieoraiiuniimnudesiuldsuseneu (Composite Reliability: Po) fifngsening 0.883 fiq
0.950 esiuinasiAenInnin 0.60 nasaauAIANLRuLUITBIAIANI T B lATsad1a Fady
AadnveInsiuuUsiatnle (Variance Extracted: Pv) og31ing 0.655 A9 0.750 Farinuinassinie
11131 0.50 Fewwuiy (Diamantopoulos & Siguaw, 2000) AaBATLIULUUANNETUSITsa MR
WauuiiaLns (Validity) (Joreskog & Sorbom, 1993) Lﬁaqmﬂﬁﬂ'wawé’uﬁuéwmmﬁwﬁaaaq
(R?) wihitu 0.496 vi3eAnduteray 49.6 (0.496x100) Fafiideurdosay 40 Tul doudeldinguuuy
arwduiudidama it uiiauansoluneinsaiuinnssunieluesdnisldfuassensuld
(Saris & Strenkhorst, 1984) ImmmmﬁﬂLauagﬂquaumsimqa%ﬁqﬁﬁwm%uaammmza:u GREE
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