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Abstract

This study aimed to study: 1) individual
factors of people who use services of
Community Development and Social
Welfare Department Don Mueang District
Office Bangkok. 2) Efficiency of services of
Community Development and Social
Welfare Department Don Mueang District
Office Bangkok. 3) The image of Community
Development and Social Welfare Depart-
ment Don Mueang District Office Bangkok.
4) To compare the efficiency of services of

Community Development and Social

aa7

Welfare Department Don Mueang District
Office Bangkok categorize by individual
factor 5) The image of the organization that
affect to efficiency of Community
Development and Social Welfare Depart-
ment Don Mueang District Office Bangkok
service. The Samples used in the Research.
The people who use the services of
Community Development and Social
Welfare Department Don Mueang District
Office Bangkok amount 400 peoples.
Analyze statistic such as frequency,
percentage, average and standard deviation
to hypothesis testing by t-test and F-test or
OneWay ANOVA. In cases the difference
was statistically significant. To detect
differences in pairs. The significance level
0.05 or 95% confidence level using a
formula based on how Scheffe 'test to test
the difference in pairs. And regression
testing complexes (Multiple linear Regres-
sion).

The study indicated that Corporate
image of Community Development and
Social Welfare Department Don Mueang
District Office Bangkok Found that most of
the samples gave importance to the image
of the oreanization of Community
Development and Social Welfare Depart-
ment Don Mueang District Office. Bangkok
level  When

Overall at the highest

considering each aspect In descending
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order is the organization, followed by the
employees in terms of social responsibility
and service. Omparison of opinions of
service recipients on the level of civil

by
that

service  performance  Classified

population characteristics, found
people with different professions There are
on level of

opinions the efficiency

Community Development and Social
Welfare Department Don Mueang District
Office Bangkok is different. And the study of
the organization's image affects the
efficiency level of Community Develop-
ment and Social Welfare Department Don
Mueang District Office Bangkok significance
at the level of 0.05 Together predicted 43.3

percent can write the equation as follows
Y =2429 + 0.197 + 0.128 + 0.086

Keywords: Performance, Service, Don

Mueang District Office Bangkok
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