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Abstract

The purpose of this study was to
investigate the previous implementation of
the project of emotional intelligence
development and moral reinforcement for
youth behavior modification by the Central
Juvenile and Family Court in 2017, the
factors contributing to the project success,
and the problems and obstacles in the
implementation of the project. This research
was conducted by a qualitative methodology
and collected data through in-depth
interviews and focus group discussions. Key
informants were executives, operators, and
youth participating in the project. The

research instrument was a semi-structured

2

interview. Data reliability was verified by
triangulation. Data were analyzed by content

analysis.

The research results found that

(1) the project of emotional intelligence
development and moral reinforcement was
aimed at individual youth to change their
thoughts and behaviors, (2) the factors
contributing to the success of emotional
intelligence development activities were
human resources willingly driving the project
activities, policy specifying the project as a
regular task of the Central Juvenile and
Family Court, and technology with the use of
information technology system to keep the
youth data, and (3) there were problems and
obstacles in the project implementation,

including the considerateness among staff
members who avoid expressing their opinions
differently as well as their ego, while other
problems, such as places and budget, were
only limitations that can be solved.

Keywords: Emotional intelligence, Moral,

Behavior, Youth
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