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Abstract
The purpose of this research was to study the information leaders’ characteristics, the
relationships and effects on the information leaders’ characteristics, develop and check the

validity of the casual model of factors influencing the administrative in secondary schools and
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compare the direct and indirect of information leaders’ characteristics effecting on the
administrative in secondary schools under the primary educational service area in the western
region. The sampling group is selected by multi-stage which have 252 people who are the
administrators in secondary schools and the information leaders. Tools used in this research
is a questionnaire for administrators schools, the reliability values were between 0.883 and
0.968. The statistics used in the data analysis were descriptive statistics and the analytical
statistics to answer research questions were multiple regression, use the imported cascade
step method and analysis to verify the validity of the research hypothesis model by using a
packaged program.

The findings:

1. Most of the six characteristics variance of information leaders was in high average.
The productivity variance and professional skill variances gave the highest mean while the
leadership and vision variances gave the lowest mean. The findings in three role conflicts
variances showed that the most of these variances yield the medium to high average where
the job control variances had the highest average and job support had the lowest average.
For the five role conflict management variances, most of the variance had medium to high
averages where collaborating had a highest yield and competing variance fill in the minimal
range. The finding in five administrative in schools variances, most of the variance had medium
to high average where co-worker satisfaction had a lower yield and work satisfaction variance
had a highest yield.

2. The role conflict management variance and the administrative in secondary schools
of information leaders had linear correlation, which meaned that administrators had high job
satisfaction when they were able to manage and solve the role conflict

3. The validation results of the models was fit to the empirical data with the
goodness of fit statistics as follows: chi-square=126.68; df=116; p=0.234; GFI=0.943; AGFI =
0.907 and RMR= 0.0216.

4. The analysis of the direct effect, indirect effect and total effect found that the
information leader characteristics variances had direct effect at 0.84, indirect effect at 0.04 and
total effect at 0.88 to the administrative in secondary schools, the information leader
characteristics variance had total effect at 0.78 to the role conflict variance and at 0.69 to role
conflict management. The role conflicts had a total effect at -0.67 to the administrative in

secondary schools and role conflict management had total effect at 0.54 to the administrative
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in secondary schools, it meaned that administrators which had the abilities in role conflict
management would have a direct effect to the administrative in secondary schools and make

the job satisfaction higher.
Keywords: Information leadership, Mediating variables effects, Administrator
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