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Abstract
The objective of this paper is to investigate factors affecting the purchasing for
international travel insurance of Thai tourists. The selected samples consisted of laborshaving

age between 25 and 59 years old and lived in Bangkok. 393 selected samples were then
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separated into two groups including: 221 samples who had ever purchased the international
travel insurance; and 172 samples who had never been purchased international travel
insurance. Using the Probit model, this study revealed that factors affecting the purchasing for
travel insurance of Thai tourists were the education level in bachelor degree, average income,
frequency of traveling abroad in the past 1 year, month of traveling (especially in January and
March), recognition of travel insurance, and the 7Ps marketing factors (particularly the product).
These factors were positively correlated to the probability of purchasing insurance. On the
other hand, this study also found that factors that were negatively correlated to the probability

of purchasing insurance was the promotion of the insurance companies.
Keywords: Purchasing, International Travel Insurance, Marketing Factors, Consumer Behavior
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AUTENAAISLUUINADINTS (151991 1)

A15199 1 ADATINTTUULAZHANITUTEUIUALUUIIADINTA

VARIABLES Mean Probit Marginal
(std.deviation) model Effect
ydec dy/dx
8 (sex,) 0.3995 0.0227 0.0056738
[0.4904] [0.183] [0.0457412]
218 (age) 34.6819 0.0190 0.0047613
[8.0152] [0.017] [0.00417]
1an (mar,) 0.5471 0.6285 0.1123992
[0.4984] [0.452] [0.1067232]
ausa/egmenu (mar,) 0.3842 0.7841* 0.1961322
[0.4870] [0.432] [0.1067232]
Usayey s (edu,) 0.0514 0.9682** 0.2077575**
[0.2211] [0.436] [0.0734347]
g3 (edu,) 0.1825 -0.0500 -0.0124492
[0.3868] [0.265] [0.0659025]
Hniseu/dnfine (occ,) 0.0127 0.8236 0.2060095
[0.1122] [1.123] [0.2801884]
§3nadui/A1UY (occ,) 0.1552 -0.2075 -0.0519064
[0.3626] [0.445] [0.1111861]
WHNUUIENLENTU (occs) 0.4148 0.1288 0.0322236
[0.4933] [0.390] [0.0975202]
115790115/ NINUSTIAMAL (occ,) 0.2952 -0.0009 -0.0002213
[0.4567] [0.405] [0.1013238]
151wnsInBeal (occ,) 0.0076 -0.0673 -0.0168312

[0.0871] [0.999] [0.2498724]
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a15191 1 adfdmssanuarian1sUszanaawuusiaedinda (o)
VARIABLES Mean Probit Marginal
(std.deviation) model Effect
ydec dy/dx
$udeiily (oce) 0.0458 -0.9363 -0.2341953
[0.2093] [0.574] [0.1421943]
LNYAIAT (oCcc;) 0.0127 0.4159 0.104015
[0.1122] [1.716] [0.4289698]
/et u (occy) 0.0178 -1.7761% -0.4442465
[0.1324] [0.949] [0.2336371]
selfindedeiieuvasiiegns (uewuum) (incs) 44.5599 0.0196***  0.0049042%**
[124.6316] [0.007] [0.0017093]
Laifilsausednaa (occ,) 0.8066 0.0250 0.0062508
[0.3955] [0.249] [0.0622463]
audlunsdumslusnsUssmaly 1 Ifkman (freg) 1.2799 0.9125%** 0.2282378
[1.7679] [0.171] [0.0372197]
dumailevieadisanazindew (purp,) 0.8575 0.5330 0.1333177
[0.3500] [0.502] [0.1251522]
w‘?umqLﬁaiﬂufmgml,axﬁmu (purp,) 0.1069 0.5448 0.1362754
[0.3093] [0.614] [0.1532524]
Sruufuaisronsaiilnaoglussmeadu 4 (dur) 5.8855 -0.0031 -0.0007797
[10.3549] [0.011] [0.0026993]
IuETIAUNlUARUsEINA (partnum) 1.8779 -0.0299 -0.0074735
[1.2779] [0.075] [0.0188657]
uns1AY (month;,) 0.1257 0.7579%** 0.1895746**
[0.3319] [0.332] [0.081252]
UGS (month,) 0.1475 0.4472 0.1118663
[0.3551] [0.295] [0.0732046]
funey (months) 0.1066 0.8021** 0.2006212**
[0.3090] [0.338] [0.0824074]
Wwew (monthy,) 0.0710 0.0386 0.009649
[0.2572] [0.388] [0.0971464]
Na¥N1IAL (months) 0.0601 0.1462 0.0365729
[0.2380] [0.399] [0.0997985]
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A5199 1 FADATINTTUUILATHANITUTEUIUALUUT 1A NTA (A1)

VARIABLES Mean Probit Marginal
(std.deviation) model Effect
ydec dy/dx
lgureu (monthy) 0.0328 -0.0148 -0.0037018
[0.1783] [0.564] [0.1410005]
nIngIAU (month,) 0.0355 0.4240 0.1060412
[0.1853] [0.464] [0.1158466]
daAu (monthg) 0.0464 0.1716 0.0429208
[0.2107] [0.447] [0.1116359]
fugreu (monthy) 0.0383 0.5218 0.1305032
[0.1921] [0.519] [0.1295564]
saiAu (month,,) 0.0874 0.2885 0.0721483
[0.2829] [0.370] [0.0923053]
‘wqﬂ%mau (month,,) 0.0820 0.2004 0.0501168
[0.2747] [0.356] [0.088834]
nauuszmelunivuensn (targ,) 0.0354 -1.6842 -0.421261
[0.1851] [1.646] [0.4101651]
nauUsEmelunIvuaunsnfin (targ,) 0.0463 -0.9472 -0.236908
[0.2105] [1.634] [0.4082002]
nauUsEmalunIvieide (targs) 0.8883 -0.8248 -0.2063074
[0.3154] [1.551] [0.3875007]
nauuszmealunivosawside (targ,) 0.0163 -0.2616 -0.0654212
[0.1270] [1.868] [0.4671709]
ns¥uinsiivseAuienIsauna (know) 1.8804 1.3304** 0.332756**
[0.3249] [0.614] [0.1506158]
nsfuiusglenianmainuseiudenisdiunig (bent) 1.8524 0.6300 0.1575744
[0.3551] [0.458] [0.1135255]
avuuudsvesiladusundndost (PRODUCT) 3.9746 0.5464***  0.1366698***
[0.8004] [0.193] [0.0467263]
avuuudsvesiladususa (PRICE) 3.9075 -0.1752 -0.0438168
[0.7768] [0.190] [0.0472771]
avnuuievesiladusuaniudl (PLACE) 3.7766 0.1444 0.0361133

[0.6878] [0.206] [0.0513961]
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A5199 1 FADATINTTUUILATHANITUTEUIUALUUT 1A NTA (A1)

VARIABLES Mean Probit Marginal
(std.deviation) model Effect
ydec dy/dx
avuuuRareadudunsduaiunisnain 3.8728 -0.3810** -0.0953006%*
(PROMQOTION) [0.7404] [0.179] [0.0439961]
AzuuLdsvesdadufiuynaing (PEOPLE) 4.0204 0.1530 0.038277
[0.7828] [0.175] [0.043544]
avuuundsvestadudunistiauedudi (PRESEN) 3.8896 -0.0305 -0.0076353
[0.7277] [0.195] [0.0487642]
AvuuLRATe st Ui unsT U (PROCESS) 4.1144 0.1120 0.0280036
[0.7449] [0.187] [0.0467575]
Apaii -7.9105%%
[2.162]
FIUIUANEILNA 359
Pseudo-R: 0.340
Log-Likelihood: -159.369

VUGN AIAAIALARDUNNATFINEELUINGY Way*™™ p<0.01, ** p<0.05, * p<0.1
NA15197 1 wan1sAnw1atenidvnsnaludauindeinlvanuunasdulunisteusyiusiey
nsAunRsUTEImALNTueE9lled1AYy (p-value=0.05) laun

(9 =2 @ a
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(% =

ms%yaﬂisﬁ’uﬁaﬂmﬁuma@mﬂizmvﬁmmﬂﬂmuﬁﬁiwumiﬂﬂwﬁzﬁwﬁﬂdw%iyfyw%l,vhﬁ’u 0.21
seldndedaifouasfingne (irewuumn) lnenuil o anede Weseldiadesaiou
mam&jué’aa&huﬁmﬁu 1,000 vy lianuiasdulunisteUse R usen1siiuniesneuseine
Wi 0.002
anudlunisifumslusnuszsmaly 1 9fduun Tnewud o Aede Weonguiogieding
dumslusnsUssmeiiuiu 1 afe avildanuhasdulunstedssiusonsiunmeinsseine

Ty 0.23
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Frafoufiiiunisluseuszma lnenuin a aneds pufidunidluresiisrludounnsay
waztiouiiunandaraiiasdulunisdedsefufoniniunisiisssimagniiauiiiunidly
vieadierluousunay widu 0.19 uay 0.20 mudisu

n1sfuiustlevfannnisinysefufonisiiuniesisszma lagnudn o Aede ngu
éTaaéﬁqﬁ%’uiﬁiﬂwﬁmﬂmi‘v‘h‘uizﬁ’uﬁaﬂmﬁumqmwizmﬂﬁmmu’wzLﬂuslumss'?jyaﬂszﬁ’uﬁa
MadumseUsmageninauilsisuiussleviannnsviusefuse 0.33

dauuszaunianisaatndundasiag lnenuin o Aneds Weazwuwadsvesdadedu
NBRSET WLTuT Az avvilrenuhesdulunistedsyiufonisiumadiofu 0.14

vauzfitadefiovsnaludaudwilvauhasdulunisdouss fusenmsiiunanasegnail
Hod1fey (p-value=0.05)f0 d2uUszANNIINITABIARILELEZUNTITAAIA Tnanudn o ALade
avuuueasvesasedunisnatmiiniul avuuy sxiliauuiesdulunisgedssfusenis

LAUNIANUTZINAaNaS 0.10

aAUT1INANISIAY

AdpFuinuTadeiueiy e aorunn wazendnldiannuduiusiunisdedssiudy

a Y} =

ASLAUNIIANNUSENA VUL NTEAUNTANYITANUFUNUSTUNSTRUTEAUNENNSIAUNIIAIUS A
lngnqualeg1eseaulsganiilentateuseiudenisiiunieinsuseinaganiingusiiegnend

[ Ag 7} U

MsfnwsERUIMnIIY3 sty 0.21 Wesannfiseléfisniiuagldannsauunsueldansly
uiazasafidunsludatssmdlfinnmenaz el fadedefoudmasonistessfusensidiuma
AN9UTENA IﬂEJﬂEjiJ@f’JE]ﬂ?ﬁﬁi’]ﬂléﬂﬁgﬁlﬁiaﬁ@uiwd’)d 25,000 — 56,000 U s[,uﬂfjmwlé’l,a?{wia
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Aenfulaunsvioadisnsesulanvesian (Visa Global Travel Intentions Study, 2018)
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wuin qgniaviesiiisrvesaulnglunislussussinatiog 2 923 fie Sraeuunnu-ieunguaiay
Lavthafeunaau-ieusuney veamnd iesnndvasfungaendadeiu uazfutisdamen Tne
faulnefinsunuiumevioniieluisema dadlasina 2/2562 S1uam 13% vaznsiiumaly
aUsmalutiafiousmey (refuvgrenvestivouiisrvnine) Liflnnuduiusiunsdaauls
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