o/ a 1

yniadeniidninasanisnsladenlduinisgnvasgliuinslsmeuianaanziey

funaAnaNNING lULUANJIMWUNIUAT
THE FACTOR AFFECTED TO INTENTION OF CLIENTS WHO RECEIVE
THE SERVICES FROM THE HOSPITAL REGISTERED WITH
THE STOCK EXCHANGE IN BANGKOK.
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Abstract

The purposes of this study were to 1)
study the factor affected to Satisfaction
and attention of clients who receive the
services 2) to analyze of structural causal
of Clients who receive the services from
the hospital registered with the Stock
Exchange in Bangkok. A questionnaire that
was examined content validity was used as
an instrument for data collection from
samples that uses service more than 1 time
at 9 hospital registered with the Stock
Exchange in Bangkok. The samples were
randomly selected with quota sampling
method, totaling 400 samples. Data were
analyzed Factor Analysis and Path Analysis
to check the consistency of the structural
equation model.

The results show that the causal
structure of the intention of clients who
receive the services consists of four
variables: Service Quality, Logistics Service
Quality, Satisfaction and intention. The
conceptual model aligns with the empirical
data (Chi-square =100.035, Chi-
df=195, p=0.003,

GFI=.973,CFI=.995, RMR=.012, RMSEA =.037,

square/df=1.531,

MFI=.986) The finding of this research

indicate that the factor affected to

184

intention of clients who receive the
services from The hospital registered with
the Stock Exchange in Bangkok Significantly
: Service Quality, Logistics Service Quality
and Satisfaction. The Logistics Service
Quality is positively correlated with quality
of service and indirect influence on the
intended use of the service Passed through
the satisfaction of clients. The results of the
research link between logistics service
quality and service quality. Especially the
logistics knowledge that benefits the health

business more.

Keywords: Service Quality, Logistics

Service Quality, Satisfaction, Intention
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LIANIVDIATAUUNA (Cronbach’s Alpha
Coefficient) MedeuAIANLd o uvastofn1y
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4. dwvvasuauatuanysaliiudeya

IINNAUAIDLTNABINTANYT U 400 YA

ad < v

WINUsIUTWYYa

AsANEIITeASIN 1 WuUN15IT8L8981579
(Survey Research) lngf3deiiusiusiudaya

lagld wuvaaun1u (Questionnaire) 31NNGH

o 1 a [

Aregalidunle I5n1sduiieg1sluuanY

9
(%

Jumneu (Multi-stage Sampling) TagA19un

Tadngusegnafiivnganglduinmaneo uis

waztiudayauuuazainlae §ideiivdoya 2

IANADYINT WAz
nsaTeideya

Y

NTIATIENTaLAkAL AR UALNATIUYDY
UIVYLIDY YINTUUATEAUAIULYDUU 95%
Tnen5IlATIEeIAUsENBU (Factor Analysis)

A o ! v o [y [ L3
LW@QWﬂQNﬂQQSWﬁNWUG UunInUsznau

Weniu LagMTIATIAEUNNS (Path Analysis)
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ARNENBINANIWDN WaANUFUNUSLTIUIN
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AU Y Y
. B REIEBRR GREGLBN
BRIGGRN
v’ 05 < P < 1.00 01< P <.05 0003 lyieunoud
Y/df o< y’/df<2 2<y?/df <3 1.531 HLLN O
RMR 0 < RMR < .05 .05< RMR < .08 0.012 NULNA
RMSEA 0 < RMSEA < .05 .05 < RMSEA < .08 0.037 BNULN U
NFI .95< NFl < 1.00 .90< NFI < .95 0.986 NULNEUN
CFl 97< CFl < 1.00 95< CFl < .97 0.995 NULNEUT
GFI 95< GFl < 1.00 90< GFl < .95 0.973 NULNEUT

(ffae Malydayw, 2557; ens lneassal, 2556)
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Chi—square:100.035, Chi- Chi-square/df=1.531, df=65, p=0.003, GFI=.973,CFI=.968, RMR=.012,
RMSEA =.037, MFI=.986
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