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Abstract

This research project aimed to investicate the attitude toward exercise and the
expected services from fitness center among working people in Bangkok metropolitan. Fitness
centers can use the information in order to offer the services which people expect. This would
help to promote exercises. Population consisted people aged 21 years old and above who
reside in Bangkok metropolitan area. The total number of the population were 5,023,175
people. Convenience sampling were performed in top 5 highest density areas in Bangkok.
Data were collected via questionnaire from four hundred samples. Results found that the
population had high to highest positive attitude toward exercise. Differences among people
who had different gender and age were not detected regarding expectation from fitness
center. Different expectations were found among people who had different education,
income, job position and marital status. Those who had higher education, income, and job
position had higher positive level of attitude toward exercise. Single people had higher
attitude than married and divorced people respectively. Differences were not found regarding

expectations from fitness center among people who had different demographic.

Keywords: Exercise, Attitude toward exercise, Fitness center, Service expectation from fitness
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nseaniasnietiglissuveTuiznelurinnulad 3.88 0.92 170
nseenmasneraeliliiduievsey 3.84 0.88 110
nseanftaINIevilAn sauaRUe 3.75 0.92 3170
nseenfdsmevildndunileasna 3.31 1.58 Uunans
n1seenmaInIetIeliueundun 3.18 1.74 U1unang
nseanfdsmeduedudldineiidessne 3.16 1.70 Urunans
ViAruARLA8TIL 3.80 0.50 Tl

NanTIATIETeyaruAIn TeTinguiegafeanislraanueenidanied wuin Tnesa
uwéngusegelinnuatanisrouinisvesanuesnidnieslusefuinnlasiidnadominiu 4.03
dudsauunasguwiniu 0.29 Wefinsandusedenuinnisliuinsiingusogadausens
Tanusonmdsmeiausluseduanniigadl 8 Tonsliun anueenmdmemsinissnva
Uasnsiegamnzau olaldaundn dgunsaliifumsgiu limsuiunisueaesauniiull $nw
ANNAzeNn UTIEINIAAUIY 9 Slgunsalifisaneliandn was Samdudsdiuisanuazaindng q
iy 1w s 1am Tnefidnagde (X) wiiu 4.39 (SD = 0.69), 4.37 (SD = 0.67), 4.36 (SD = 0.72),
4.35 (SD = 0.76), 4.34 (SD = 0.76), 4.31 (SD = 0.73), 4.27 (SD = 0.75), uag 4.21 (SD = 0.83)

ANUFIAU
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nsluinsiingusnegaianumemislianueeniasnotnauslusedunnil 16 183
fun anuseniidsniemsiiiaensaiiioame dafanssuduiusseninsanndn Tolnudaynauiu
WHzAUN1seanmainie dusnisuainuateviuade gunsaleng 9 luaniuesnmdinieaisiinisin
fuuzih nineuanusenidinienisdicugnindsended emsdiiuiinfendlduede winey
anuoenmdsnieaslimuuziuazliuinnsii astinmsiamunufuussaauiiogiaue asdaud
Fordvauneeniidenie msiavmniisane msiinisiiundluiddazan fnnseenddsngld
vanegULuy dnantuiilitazainaute danaasediidudndiu uazanuuinisidesiidedouas
$nwigaunm Tnedanade (X) wirfu 4.16 (SD = 0.90), 4.13 (SD = 0.86), 4.11 (SD = 0.79), 4.05
(SD = 0.67), 3.96 (SD = 0.55), 3.95 (SD = 0.55), 3.95 (SD = 0.63), 3.90 (SD = 0.63), 3.90 (SD =
0.62), 3.78 (SD = 0.45), 3.75 (SD = 0.61), 3.73 (SD = 0.60), 3.67 (SD = 0.77), 3.67 (SD = 0.64),
3.67 (SD = 0.58), uag 3.62 (SD = 0.85) AMUAWIU

A9 2 ANRRYKATAIUTELUNIIATIINYDIAIUAIANIIRBUINTVREAUBBNAEINY

- s s Std. wiugaeTu
UIN3VR9ENIUBINAIRINENABINTSG Mean .
Deviation LAY

anueanmaINIeAITinmsinwanulaeadiveguvineayl 4.39 | 0.69 1niign
winuanueenmMaInemIsiinisentaldaunan 4.37 | 0.67 1niign
anueenidanenisilgunsalfithnnsgiu 436 | 0.72 1nilan
winuanueenmaineldaswiunisneaesaniniuly | 435 | 0.76 1niign
#0NURBNMAINIEAITINYIALUALDIN 4.34 1 0.76 1nilan
A01U8ANAAINILAITIUTTIINAEUTY 9 431|073 1nilan
anueeniaIngAdsiigunsaliilesneliandn 427 075 snnTige
anusenidsmemsiasisndsnneanuazandis 4 | 421 | 0.83 1niign
it esth e
anusenanensiiiivonsaifieane 4.16 | 0.90 uN
401UBaNMAAINIEAITIANINTINAURUGITNINEUITN 4.13 | 0.86 1N
anueanmainemisidlnudaunauiu wangiunisesn | 411 | 0.79 ly
Maanng
anueaNMAINIEAITHUTNMTaINVaeyiualy 4.05 | 0.67 1N
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A5 2 ANRRYLALAIUTELUNINATEINYDIAINAIAN TIRBUSNTVDIENTUEBNAGINTY (D)

- s e Std. wiudaeTu
U3IN15VRIEATUDINNAIN1BTABINTS Mean .
Deviation LAY

gunsalsng 9 luanueenmainiemsinAwugi 396 | 055 ly
winMUAnIUEaNMAINILAITANNFNNETFALA 395 055 )
anueenfdamensiiituiiniwansliiuesn 3.95 0.63 Xl
wilnauanuesnidenemstisuusiuasliusnsiia | 3.9 0.63 110
anueendinemsimaiaunuiuupanuiogane | 3.9 0.62 1N
anusenmainemsiiauiiodoaneontidane 3.78 0.45 110
ANIUDDNAIRINIBAITUANVILINLNYIND 3.75 0.61 1A
anueanmMasnIemsinisumsluislagzain 3.73 0.60 110
anueeniaINieAlsiniseenmaInelivateguwuy 367 077 ey
aousenmdinenisdnanuiiliazmnauy 3.67 0.64 317N
aousenmainenisinnuaseslidudadiu 3.67 0.58 17N
aoueenmainienisiiveides LAz SNYIANIN 3.62 0.85 110

AUAINNILAESIU 4.03 | 0.29 7N

nansaszissudisuriauaiinenisesnmdanisuaranumanisivssannsiideaniy
penidsneduunaudnyazsrnsemaninuin Ussvnsidinauazengsnaduiiimuaisonis
DONAIAINLLAYANAIANIIUSNITAINEUDENAaInelaesulia1eY SEAunsAnwlufinane
AuAAnTslagsLLAiinaneTruARLAESIL (F = 4.090, df = 2, 397) Ined Q’Wﬂﬁﬁﬂmﬁﬂﬂjw
seduUsaens (X= 3.73, SD = 0.64) ViruaRineniseanidsnielagsausingd HAUNTANWITEGIU

a

03 (X=3.91, SD = 0.65) WATHAUNTANYIFINITEAUUTYQYIAT) (X= 4.10, SD = 0.36)

o
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A1519 3(n) Wiguiguaafelazdulsauuinsgiuvesiauafdeniseenindain1evesdiiseau

N3ANYIRNNAY
FTAUNNSANY Mean Std. Deviation
ANIUSeyeyn3 3.73 0.64
Useyeyei3 3.91 0.65
geaniIyayes 4.10 0.36

1519 3() wamﬁmeﬁmmmLLmﬂﬁhwaqﬁmﬂ%amiaaﬂﬁﬂé'ammaﬂ@ﬁssﬁumiﬁﬂmmqﬁu

feI0Ue Tukey

(1) AsAnE (J) nsAnEn Mean Difference (I-J) | Std. Error | Sis.
< USgyayes Ueyey»3 -18191° .08090 025
> USeyyn3 -37059" 14303 010
Uy e3 < Usgyayes 18191 08090 025
> USeyyn3 -.18868 12873 144
> USueye3 < Usueye3 37059" 114303 010
USeyy 93 .18868 12873 144
*p < .05

seaus1elaliinanannuAmnndlngsIwalasaviAuARLagsIN (F = 20.42, df = 4, 395)

Tneft fiiseld 10,001-20,000 wag 20,001-30,000 sowiou firuailassan (X= 3.65, SD = 0.62)

wag X=3.74,SD = 0.61) snifiidssld 30,001-40,000 (X= 4.23, SD = 0.61) wazunnin

o

40,000 vnseLiau (X= 4.25, SD = 0.46) ag13iitid1Agyn19adA (p < .05) Asuandlun1sis 4(n)

ey 4()
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A1519 4(n) Wiguiiguatafelazdiudsauunnsgiuvesiauafiseniseenidainievesdiisefu

srelamneiu
s1eld Mean Std. Deviation
10,001-20,000 3.66 0.62
20,001-30,000 3.74 0.61
30,001-40,000 4.23 0.61
111N 40,000 4.25 0.46

A1519 4() KANITIATIERAIAILLANANSYRITALARSBNTRBNMAINB YR sEAUT1Elame Y

f875989 Tukey

1) s¢ld () swld Mean Difference (I-J) | Std. Error Sig.
10,001-20,000 30,001-40,000 -57972" .09844 .000
> 40,000 59966 .08010 .000
30,001-40,000 -.48887 .09763 .000
20,001-30,000 > 40,000 -.50881" .07910 .000

*p < .05

[

sepusuuanulifinasannuannisnesinuaiinaseiruaRlagsy (F = 18.335, df = 3,

396) Tnedi sysumiinau (X= 3.70, SD = 0.60) Svimuaflpesiuminitsysusntuaun (X= 3.97,

o

SD = 0.68) UagnIseAuddnns (X= 4.25, SD = 0.46) usiseAugennemsiineuiies 4 aussiuddl

i | Ao o w aa LA vy o
ansamauuansveg il Rameadia (p < .05) :nnduBulsd Auandunss 50) uag 5()

A1319 5(n) WisuinguanafsuardiuleuuunInsgiuvesinuafnen1seeaninadaneyell

ANLAUINITYINGIUA19A Y

AMAUIIIY Mean Std. Deviation
NN 3.70 0.60
AN 3.97 0.68
KNS 4.25 0.46
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A1319 5(V) NANITIATIENAIAIULANAIIYDITAUARADNITEBNMIAINVBIETAUNIN1TNY

FIN9fU A875709 Tukey

() ALkRUS (J) AumLe Mean Difference (I-J) | Std. Error Sig.
NN AU -.26542 07278 .000
HInN1s -.55210° 07682 .000
WINTUHUN WHNIU 26542 07278 .000
HInN1s -.28669° 08872 001
*p < .05

annunmausaliinasennuaiantdagsiuwsiinanairuailnesiy (F = 15.314, df = 2,

397) el fiiantunilan (X= 3.99, SD = 0.62) Timuadlassaugeningilaniunmansa (X= 3.62,

v o w

SD = 0.58) wagHHlan1UNINME139 (X= 3.49, SD = 0.63) egsilfuddanisada (p < .05) wanslu

o

M504 6(N) ay 6(%)

A1319 6(n) WIsuguALRfsuard U TEUUUNINTFIUVRIALARRBN1TRRNAIN18Y B

ADTUNNAUTEAINY
RV RRNGEER] Mean Std. Deviation
lam 3.99 0.62
dusd 3.62 0.58
NP3 3.49 0.63

1514 6(V) NamﬁmsﬂsﬁmmmLLmﬂsmsumﬂ'ﬂuﬂam'amiaaﬂﬁﬂé’qmEmaaiuiﬁamumwamasmﬁ'u

fe0Ue Tukey

(1) #@arunIN (J) garunw Mean Difference (I-J) | Std. Error Sig.
1an AUsd 37063 07100 .000
181514 49670 21959 024

*p < .05
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