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Abstract

The objectives of this research were 1) to study the effectiveness of mediation. 2) to

study conditions affecting the effectiveness of mediation. 3) to use as a guideline for improving
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the effectiveness of mediation in the area of Chonburi Province as qualitative research.

The research found that 1) There should publicize the mediators to be aware of the
process of mediating disputes, the reconciliation processes should be developed based on
fairness and ethics. Mediators should develop knowledge and understanding of legal
regulations and mediator ethics. 2) Mediators must be impartial, adhere to moral principles,
have a public mind, emphasize participation with all parties, be reliable and focus on the
benefits of the couple. 3) should do a compromise contract analysis for use in planning and
determine the cause of the case, could filter the disputed issues according to reality. The
compromise should improve communication to help mediation solution more easily, prepare
for the place of mediation, encourage motivation for the effective process of mediation,
develop the potential of the compromise have knowledge and techniques in drafting a
compromise agreement emphasized all parties be aware of the compromise and enhance a

good relationship among the parties for convenience to quick mediation.
Keywords: effectiveness, dispute mediation in Chonburi province development guidelines
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