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Abstract

The objectives of this research is to 1) study the positive psychological capital level,
performance satisfaction, employee engagement and employee effectiveness, 2) study
employee engagement as the mediator between the positive psychology capital and the
employee effectiveness, and 3) study employee engagement as the mediator between
performance satisfaction and employee effectiveness of the employees of the gems and
jewelry manufacturing companies in the industrial estate Anthani Industry Bangkok. The
population and samples of this research are 175 employees of the gems and jewelry
manufacturing companies in the industrial estate Anthani Industry Bangkok. The research tool
was a questionnaire. The statistics used in this research consists of the frequency, percentage,
mean and standard deviation values. The structural equation model (SEM).

As results, it was found that 1) employees of gem and jewelry manufacturing
companies in the industrial estate Anthani Industry Bangkok have overall levels of positive
psychological capital, performance satisfaction, employee engagement and employee
effectiveness at a high level. The mean values were 4.29,4.13, 4.25 and 4.22, and the standard
deviations were 0.579, 0.637, 0.585 and 0.586, respectively; 2) employee engagement is the
mediator between the positive psychology capital and the employee effectiveness with the
lower bound coefficient of 0.226 and the upper bound of 0.490; and 3) employee engagement
is mediator between performance satisfaction and employee effectiveness with the lower
bound coefficient of 0.231 and the upper bound of 0.506. The results shown that the
employee positive psychological capital results in the employee engagement. In the same

manner, the performance satisfaction impacts employee engagement.

Keywords: Positive Psychological Capital, Performance Satisfaction, Employee Engagement,

Employee Effectiveness
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(LV) (R (Effect) " » =
Usganduanisufuinanuves 0.510 DE 0.048 0.347 0.382
WHNIU(EE) IE 0.096 0.223 0.00
TE 0.144 0.570 0.382
ANV INTINU(EE) 0.590 DE 0.251 0.583 0.000
IE 0.000 0.000 0.000
TE 0.251 0.583 0.000

nanewme): De=Direct Effect, IE=Indirect Effect, TE=Total Effect, N/A=Not Applicable

a a

NHANITAATIIRILULANNTIATIET19v0eUdenlineUssansnansuf URnuvamingu
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(Hypothesis) Ldumng A t-test NAANS
(Coef.)

H1 MNun93ningndauinddnsnaseaunniy
YDINUNIY 0.251%** 2.770 atuayu

H2 un193nIng lBnsnanoUsednsnanis
UAURNUUBININIY 0.048 0.538 Talatiuayu

H3 AnuienelalunisuiReulisvenaseniny
NNWUYDINTINIUY 0.583%x* 6.058 aduayu

Ha AuienelalunisujuiRauidnsnasdade
Usgdnsnan1suunauvasntngu 0.347*x* 3.622 aluayu

H5 AuniuveantnauildnsnasdeUssaning
nsUJURNuventnu 0.382%** 3.607 atluayu

Meme:  * nuneds p-value < 0.10 %50 AN ¢ 2 1.65
** 131889 p-value < 0.05 W30 ANt > 1.96
** 131889 p-value < 0.01 39 A t > 2.58
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