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Abstract

The objectives of this research is to 1) study the level of transformational leadership,
perceived organizational support, organizational commitment and employees retention of
metal packaging company in Samutprakan Province, 2) study the organizational commitment
as the mediator between the transformational leadership and the employee retention of
metal packaging company in Samutprakan Province, and 3) study the organizational
commitment as the mediator between the perceived organizational support and the
employee retention of metal packaging company in Samutprakan Province. The samples used
in the research were 175 employees of a metal packaging company in Samutprakan Province.
The statistics used in this research consists of 1) descriptive statistics such as frequency,
percentage, mean and standard deviation values, and 2) inferential statistics for structural
equation model (SEM) analysis.

As results, it was found that 1) the organizational commitment has the highest mean
of 4.11 with the standard deviation of 0.912, followed by the transformational leadership with
the mean of 4.07 and the standard deviation of 0.860, the perceived organizational support
with the mean of 3.85 deviation and the standard deviation of 0.946 and the employee
retention with the mean of 3.38 and the standard deviation of 1.324, respectively; 2) the
organizational commitment is the mediator between the transformational leadership and the
employee retention; and 3) the organizational commitment is the mediator between the
perceived organizational support and the employee retention of metal packaging company in

Samutprakan Province.

Keywords: Transformational Leadership, Perceived Organizational Support, Organizational

Commitment, Employee Retention
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A13199 1 Anuduiusseninedvonavesiulsndneanisasegvasminauluesdnis (ER)

Auus AMUEULUS  BnSwa
(L) (R%) (Effect) ™ e o
AsegvraIniineLlueinig (ER) 0.602 DE 0.010 0.427 0.366
IE 0.160 0.176 0.00
TE 0.170 0.603 0.366
ANLKNTTURDBIANTS (OC) 0.610 DE 0.438 0.480 0.000
IE 0.000 0.000 0.000
TE 0.438 0.480 0.000

nuneme): De=Direct Effect, IE=Indirect Effect, TE=Total Effect, N/A=Not Applicable

o @ Pl v aa ' 1 % L3 '
A15199 1 wWiulddn Yadeninalaesiudenisaseguasntdnaulueddnis (ER) wudn

a '

N135U3N15aliuayEaINeIAnIs (POS) kazAIUENHUABBIANTS (OC) BnEnaninsisanisntey

vaanineuluesAnis (ER) dAwviniv 0.427 wag 0.366 muEIay wingdinn1siudsuwdas (TL)

S '

lﬂﬁﬁwﬁwamqmam’amsmag’suaqwﬁﬂmuiuadﬁms (ER) 4A1L9111U 0.010 a'auqu@’ﬁwmﬁ

a 1

Waguulas (TL) n1suinisaiduayuanesdnis (POS) H8vinanisdeusianisasegvesninauly
24AN13 (ER) lngdenviniu 0.160 wag 0.176 auasiu dmsuladeniinalagsiuseninuyniiusie

89AN13 (0C) WU AeFiinsiuFeuudas (TL) uagnsuimsaduayuainesans (POS) 18vEwa

NIRRT D8RS (OC) SlAuviniu 0.438 Uaw 0.480 FMUARY TeeninsauandlananIng 2
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0.794 0.813 | 0.831 (0.804 |0.857 |0.873 |0.865 [0.878

0.841
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0.876

0.869

TL

0.010
0.4738%** (0.098)

(4.793)

ocC 0.366™%

0.753

(2.963)

0.480%**
(5.506)
0.427%

(3.202)
POS

0.854 [0.845 |0.914 |0.891 |0.873 |0.872| 0.861] 0.746

[POS 1] [POSZ] [POSB] [POS!I-J [POSB] [POS 6} [POS 7] [P;S 8] [P(‘D'SQJ

AN 2 LEUNANUEUNUSVBIF LU UANNSIASIAS 199D WAL LASIAS N9

dauil 4 HaNINAFIUANNAZIU

0.810

5567

HANIVAFBUANLAZIUNNTIATIEENENaYRIN Iz N SWAgULUAY N15Fusnsatiuayu

31N0IANTNHNARDAIUNNTULAZN1TAIDEVOINT NI UUTENHARUTI AU langludanTn

aunsUTING WuhAAUUsEENSIEUNEIANULANANTUALATTN 2

A13199 2 asUNaNITVAdeUANNAFIU

Fuuszans
FUNAFIUNITIIY (Hypothesis) LuUN9 A t-test NAANS
(Coef.)
H1  amziihnsiasuuasdidninasdenin
NANURDDIANTT 0.438%** 4.793 atluayu
H2  amzfinswasuudasdidvinaienisng
aguantiniulueIfnis 0.010%** 0.098 Talatiuayu
H3  nsSuimsatuayuainesdnsiisvsnasie
ANUKNNUADBIANTT 0.480*** 5.506 avuayu
HA  nnsSuinsativayuainesdnisiisvsnasie
nsAeguaIntinalusIfnis 0.427%% 3.202 atluayu
H5  Augniiusieasdn1siansnasanisadeg
yaaniniuluesdnis 0.366*** 2.963 avuayu
NG * Meha p-value < 0.10 38 AN t > 1.65

** 9318849 p-value < 0.05 3o ANt > 1.96

** 3116049 p-value < 0.01 W30 A t > 2.58



a

NIeNTINNT antuwmaluladurisgdssaugil Un 8 adun 1 unsieu - dquieu 2565 108

AR 2 uandliifiuiingginisiasuuUasdidninadonnuynitusesdnis us
amgihmawasuuladaiiavswasonisaseguesntinamilussdnig msfuimsatduayuainesdns
fgvnasenuyniufeeAn1s n135uinsatuayuanean1sidvninasenisasegramtnauly
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NAN153LATIEWBNBNAYEITILYSAUNATS (Mediation Variable) Gaduudsidhundaoy
AwdtussE sy sdasziuiuUsany Taefiduusdunarsazesuiedvsnansdousenined

wUsdaszuafmudsny Jazdunisnmanuduiusingldlusunsudnsagudinis 3

A5199 3 NANNSNAEBUBNSWAAUNaNd (Mediation Variable)

- o Boot Boot
#UUAFIUNT9I38 (Hypothesis) Effect Boot SE
LLCI ULCl
H6  AdugnusiessAnisidufiudsAunans
sewinsnnefinaasuldauaznisnig
vaentinauluesdnis 0749 0140 0461  1.015
H7  Adugnusessdnisidududsdunans
JEnINNSTUINTATuAYUAINBIANITUALNS
Asegvasninulueng 0431 0137 0161  0.705

INA597 3 NaNIVAABUBNENAAUNANT WU 1) Anuynussein s dufulsAunans

a

sewinanefiinisasundasiaznisasegvesniinauluesdnis Inefidnagauesdulszans
YouLAa (Boot LLCI) Suvi1iy 0.461 waziiimagnuedulstdnsveulunuu (Boot ULCH) e
WAy 1.015 Feuandlsiiiiuin anuyniusessdnisifudiudsAunaisseninaniizgiinis
WasuuwUasaznsAsegueaniinau Uitvnanussydnsilans ludminaynsusns uag 2) Ay
ynitusossdnsduiuUsAunansseninamssuinsatiuayuainesdnisuazasaseguamiinauly
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